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Level 6 Hotel Placement – Weekly Progress Tracker 
Task: Maintain a weekly progress tracker documenting your experiences, tasks performed, challenges faced, and lessons learned. 
Bullet points format is welcome. You must submit this document to the designated Turnitin link by [Friday 7th March 2025] at 23:59pm. 
 
	
	Week 1 
	
	
	

	Experiences/Tasks/Challenges/Lessons (outline hotel department) 
	
	Shift (Date/Time) 
	Student Signature 
	Hotel Mentor Signature 

	 
· Orientation day. 
· Floor plans and health & safety rules and regulations.
· Visited rooms and other areas within the hotel.
· I have become accustomed with the booking system (register, check, and modify bookings and additional services).
· When I was at the reception, a customer complaint about the charges for parking, a couple about being cold and noisy in their hotel room, and also about the unavailability of some items in the restaurant menu.

	
	20.01.2025 (morning shift, eight hours)
	Constantin-Bogdan Rusu
	 Kurt Lopez

	 
· I became familiar with the restaurant area and engaged in the activities during breakfast (cleaning, refilling, and tidying up).
· Happy to be a temporary team member in this hotel.
· I enjoy seeing effective and friendly hotel staff.
· The experience was good, with no negative events.
 
 
 
	
	21.01.2025 (morning shift, eight hours)
	 Constantin-Bogdan Rusu
	 Kurt Lopez


 
	
	Week 2 
	
	
	

	Experiences/Tasks/Challenges/Lessons (highlight hotel department) 
	
	Shift (Date/Time) 
	Student Signature 
	Hotel Mentor Signature 

	
· Served breakfast to customers.
· I engaged in all the activities during breakfast (cleaning, refilling, and tidying up).
· I had another positive experience at Premier Inn Stansted Airport.

	
	27.01.2025 (morning shift, eight hours)
	 Constantin-Bogdan Rusu
	 Kurt Lopez

	 
· Serving breakfast to customers.
· Engaged in all the activities during breakfast (cleaning, refilling, tidying up).
· Good experience, no negative events. 
· Feeling comfortable and enjoying participating in these activities.
	
	28.01.2025 (morning shift, eight hours)
	 Constantin-Bogdan Rusu
	 Kurt Lopez


 
 


Week 3
	Experiences/Tasks/Challenges/Lessons (highlight hotel department) 
	Shift (Date/Time) 
	Student Signature 
	Hotel Mentor Signature 

	 
· Managing operations regarding changing sheets and linen.
· Serving breakfast to customers.
· Engaged in all the activities during breakfast (cleaning, refilling, tidying up).
· I had another positive experience at Premier Inn Stansted Airport.
	 05.10.2025 (morning shift, eight hours)
	 Constantin-Bogdan Rusu
	 Kurt Lopez

	 
· Engaged in all the activities during breakfast (cleaning, refilling, tidying up).
· Managing operations regarding changing sheets and linen.
· Staff meeting
· I had another positive experience at Premier Inn Stansted Airport.
	 06.10.2025 (morning shift, eight hours)
	 Constantin-Bogdan Rusu
	 Kurt Lopez


 
 
Week 4
	Experiences/Tasks/Challenges/Lessons (highlight hotel department) 
	Shift (Date/Time) 
	Student Signature 
	Hotel Mentor Signature 

	 
 
· Helped in the breakfast area, again.
· Engaged in all the activities during breakfast (cleaning, refilling, tidying up).
· Managing and participating in operations regarding changing sheets and linen.
· Happy to be part of this remarkable team of hotel professionals.
 
 
	10.02.2025 (morning shift, eight hours)
	 Constantin-Bogdan Rusu
	 Kurt Lopez

	 
· High occupancy and busy schedule.
· Engaged in all the activities during breakfast (cleaning, refilling, tidying up).
· Managing and participating in operations regarding changing sheets and linen.
· Excellent leadership demonstration by the hotel manager, by working in the kitchen (as a cook and porter).
 
 
 
 
 
 
	11.02.2025 (morning shift, eight hours)
	 Constantin-Bogdan Rusu
	 Kurt Lopez


 
 
Week 5
	Experiences/Tasks/Challenges/Lessons (highlight hotel department) 
	Shift (Date/Time) 
	Student Signature 
	Hotel Mentor Signature 

	 
· Mostly a day spent at the reception.
· A customer complaint about booking an accessible room, but receiving an ordinary room. She also complaint about waiting 10 minutes at reception for someone to arrive, and because the bathroom in the accessible room has a bath instead of an accessible shower.
	 21.02.2025 (morning shift, eight hours)
	 Constantin-Bogdan Rusu
	 Kurt Lopez

	
· Another day spent mostly at the reception.
· A couple complaint about being cold in the room and the fact that the heating was noisy. Moreover, they complained about waiting too long for their food in the restaurant, mistakes with the food orders, and the quality of the food.







	 22.02.2025 (morning shift, eight hours)
	 Constantin-Bogdan Rusu
	 Kurt Lopez


 
 
Week 6
	Experiences/Tasks/Challenges/Lessons (highlight hotel department) 
	Shift (Date/Time) 
	Student Signature 
	Hotel Mentor Signature 

	 
· At the reception, received a complaint about waiting too long for the food in the restaurant area, the day before.
· There were found errors in the booking system regarding the duration and the exact days of the stays, after 6 guest complaints.
 
 
 
 
 
 
 
 
	 28.02.2025
(morning shift, eight hours)
	 Constantin-Bogdan Rusu
	 Kurt Lopez

	 
·  Serving breakfast to customers.
· Engaged in all the activities during breakfast (cleaning, refilling, tidying up).
· A couple of clients have complained about the quality of the food.


 
 
 
 
 
 
 
 
	 01.03.2025
(morning shift, eight hours)
	 Constantin-Bogdan Rusu
	 Kurt Lopez
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