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Students are required to complete a 4000-word submission in the form of two 2000-word essays (2 x 2000 words, +/- 10% per essay). 
You must submit the assignment in a Word document titled with your name and student number. 
Do not submit your assignment on this document, as it will result in a high similarity score. 
All of your answers must be based on academic research, not personal experience.

How can community policing and community engagement help to prevent terrorism and support counter-terrorism policing?
Your answer must be based on academic research, but you may make reference to relevant case studies or high-profile incidents.

In recent years there have been a number of terrorist attacks against the civilian population of the United Kingdom, which leaves a devastating impact on the victims and the local population and the country as a whole.  As a result of the recent terror attacks the country has a threat level which indicates the level of threat that the country is likely to be subject to an attack according to Mi5 (2024).  In this essay I will be evaluating how community policing and engagement can help to prevent terrorism and support counter-terrorism policing.

According to the Criminal Prosecution Service (2022) ‘Terrorism’ which falls under The Terrorism Act 2000 defines terrorism both inside and outside the UK, as “the use or threat of one or more actions, and where they are designed to influence the government, or an international governmental organisation or to intimidate the public. The use or threat must also be for the purpose of advancing a political, religious, racial or ideological cause”.  The CPS also states that “It is important to note that in order to be convicted of a terrorism offence a person doesn't actually have to commit what could be considered a terrorist attack. Planning, assisting and even collecting information on how to commit terrorist acts are all crimes under British terrorism legislation”.  

Terrorist attacks are often claimed to have been committed by terror groups that associate themselves to the Islam faith.  Analysis of terrorist attacks have indicated that “A total of 88% of 2,916 attacks and 99% of 14,017 deaths that resulted from the top five perpetrators were caused by Islamic extremist groups Cordesman, H., A (2017).  The analysis in this article also goes on to state that it is far to ‘easy’ for non-Muslim analysts to focus on the extremist side of the faith in the west and ‘demonize’ one of the worlds great religions.  The article goes on to state that the same analysts blame the faith as a whole instead of focusing on the fraction of extremists that are responsible.  This data would suggest that a the whole religion is being scrutinised as apposed to the small few that are responsible for spreading hate.

An example of a recent terrorist attack is the London bombings of 2005.  The British Transport Police (2024) state “On 7 July 2005 four suicide bombers struck London's transport network, killing 52 people and injuring over 770 others.  Three of the blasts happened on London Underground, on or around 8.50am, in the vicinity of Aldgate, Edgware Road and Russell Square stations. The fourth device exploded at 9.47am on a bus that had been diverted via Tavistock Square, close to where BTP’s HQ was at the time. The building became a base for the walking wounded to assemble in”.  This was the first terror attack that had happened on U.K since the second world war.  This was a unexpected tragedy and some valuable lessons were learnt as a result of the attack including far greater CCTV on the transport system of London along with an improved communication system that allows BTP to link with transport for London, which allows more efficiency between partner agencies.

It is clear the Police have an important role in detecting and preventing terrorism, the police are in a position to learn and investigate local terror threats whist ensuring vulnerable targets are protected.  An article titled ‘Police and the prevention of Terrorism’ written by Clarke, v. R & Newman, R., G (2007) reviews the role in which the police have in relation to tackling terrorism.  The study states “will require police to extend their normal community policing activities and improve their handling of information” whilst also “protecting vulnerable targets, will require greater adjustments”.  These requirements can only be achieved when the Police develop a stronger relationship with businesses and other agencies along with the support of the public.

Engaging with the members of local communities is a priority within the neighbourhood policing teams according to the Metropolitan Police (2024).  It Is stated that the role of the team is to support local residents and their communities by tackling issues that have an impact on their day-to-day activities, whilst also interacting with residents and gathering intelligence which in turn can further safeguard the members of public.  Part of the role is to being the link between the police and community groups, youth clubs and faith groups with the aim of making the members of public feel safe whilst submitting any intelligence as a result of the engagement.
According to Thomas, G. (2016) neighbourhood policing is a “style of policing that aims to identify, action and resolve problems within the local communities, including virtual and non-traditional communities.  Problems within this context would also include more serious crimes such and disorders, such as terrorism”.  This can be achieved by once bonds within local communities are formed, the public are more likely to engage with local officers and supply intelligence that can be used by the Police.
Basia, S. and Imatoual, A. (2007) released an article which focuses on community engagement within Muslim communities in relation to domestic counter-terrorism responses in the UK and in Australia.  The paper states “It is argued that in both countries, counter-terrorism strategies are underpinned by the viewpoint that Muslim communities, by working with the state authorities, can play a significant role in helping to combat extremism.  However, engagement in this context is problematic, as it is often led by the imperatives of government. It seems that both the British and Australian governments operate according to a binary opposition of Legitimate and Illegitimate Muslim, where those individuals considered to be radical are automatically linked with extremism and thereby consigned to the category of the Illegitimate, thus preventing their participation as active citizens”.  The paper suggests that a more inclusive approach should be undertaken to approach engagement so that Muslim communities in western society would be more willing to engage and not automatically be linked to extremism.

Following the London underground bombing attacks on 7 July 2005 there was a high level of interest in relation to the levels of “disengagement among Muslims communities In Britain, particularly relating to the second/third generations and converts” Baker, A.H. (2012).  The paper suggests that the “realization that such attacks were perpetrated by British citizens highlighted the need for the government to examine and address the causes behind home grown extremism”.  The paper suggests that following the attacks stronger engagement was needed at a grass-root level with local Muslim communities, as a result the Metropolitan Police opened a Muslim contact unit that was specifically for that community.  This was stated to have yielded great success and allowed the Muslim community to have a voice to the Police and made the community felt like it had a voice and could engage with the Police on a positive note.  

When it comes to community engagement trust between the police and the public to which they serve is critical in order to be effective at countering terrorism.  An article by Basia, S. (2010) which focuses on community engagement and the work that the police undertake in relation to countering terrorism.  Key findings from the report are that in “low-trust context, as characterised by new terrorism, it is important for police officers to focus initially upon building contingent trust by trust-building activities that demonstrate trustworthiness”.  The article states that these exercises are carried out to ensure that Muslims feel that they have a voice and trust the police that serve them.  The article also states, “his suggests that police within specialist counter-terrorism units underpinned specifically by principles of community policing are best placed to provide the kind of long-term interaction and trust-building that is required for sensitive partnership work to take place, for contingent trust to be built into implicit trust”.  The findings of the article suggest that local policing teams are best to deal with community engagement as these are the officers that spend the most amount of time dealing with the communities and act as the middle person between the public and the police.

Police forces often utilise resources to go out into the communities in order to engage and integrate with the local population.  In terms of counter terrorism, it is vital that resources are sent into the communities in order to build confidence within policing and the community.  An article by Dunn, K. M. et al. (2016) states “A contested question in the international policing literature is whether it is possible to undertake effective anti-terrorism community policing”.  The article goes on to state that the forces counter radicalisation strategy utilised resources that worked within the Muslim communities and have direct contact with the public.  The report stated that the programme was a success however, the article states “There remained pockets of community suspicion and critique, which require attention”.  This indicates that within the communities there will always be individuals that will criticise or not participate with police for reasons that are disclosed to officers.  The findings affirm the utility of community policing for counter-terror work as links are formed with the local officers and residents who do not want any criminality in their local communities.

After the 2005 London bombings terror attack a strategy named ‘Contest’ was introduced by the government in 2007, the aim of the strategy was to emphasise partnering and engagement within the Muslim communities O'Toole T, et al (2016).   This article states “The logics and aims of Prevent have been highly problematic in terms of their positioning of Muslims as a security risk and poorly integrated into British society and the limited, and limiting, offers of engagement that have characterised participatory initiatives conducted under Prevent”.  The objective of this strategy was to reduce the risk of terrorism to the citizens of the United Kingdom, whilst aiming to prevent international links to terrorism both in the United Kingdom and overseas whilst allowing the public to live their lives freely and with public confidence.   There was also criticism from the report with the Muslim community referring themselves as ‘suspect community’ as reports from within the community stating, “reports of Muslim youth and community workers being approached by intelligence services to provide information about the communities with whom they worked”.  A government spokesman Vernon Coaker stated the accusations were ‘untrue’.  

A study in Turkey examined the role that policing the community has in relation to countering and preventing terrorism.  The author Seveinc, A., et al. (2016) collected data from police officers in relation to how effective establishing trust between the police and the state was and the impacts that it has on engagement with the police.  The study states “increasing citizens’ willingness to seek assistance from the police, and preventing young people from engaging in crime, violence, and terrorist activities”.  The analysis of the study indicates a positive role of community policing in decreasing insurgency among citizens whilst offering an alternative approach in the fight against terrorism.  

At the beginning of this essay, I discussed what Terrorism is and the statistics behind the population that claim to be responsible for these attacks.  It was then discussed about the effects community policing and community engagement has on the prevention of terrorism and how Policing is used to counter terrorism.  It is clear that based on the research how the Muslim population in the western world can feel demonized by the media and how the population as a whole as a minority would be subject to ridicule.  The research in this essay would suggest the importance of local police forces to show a strong presence in the Muslim communities along with partner agencies to build links between the agencies and the local population, as this would encourage the vast majority to speak up about the few that are intent on spreading hate and possible threats of terrorism.  It would appear beneficial based on the research, for local police forces to engage with the Muslim communities in order to break the stereotype that the faith as a whole in relation to terrorism whilst engaging with the leaders of these communities to ascertain intelligence and target the problem at the grass roots level.
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Evaluate the role of police within joint emergency services operations and examine the potential impact that critical and major incidents can have on officers’ mental wellbeing. 
Your answer must be based on academic research, but you may make reference to relevant high-profile incidents.

In this essay I will be evaluating the role that the Police service plays as part of a multi emergency response to critical and major incidents, I will also make reference to the impacts thar the incident may have on a police officer’s mental wellbeing as a result of being first on scene on the majority of incidents.  

A major incident is an event or situation requiring a response under one or of the emergency services’ major incident plans.  This will usually include involving large numbers of people, either directly or indirectly (College of Policing 2013).

A critical incident is any incident where the effectiveness of the police response is likely to have a significant impact on the confidence of the victim, their family and/or the community (College of policing 2013).

When a major incident is declared by one of the emergency services then these can often require multiple emergency services working together this is known as a ‘Joint Emergency Services Interoperability Principles’ (JESIP) for short (HMICFRS 2023).  These can range from road traffic collisions to terrorist attacks, these incidents often involve a large presence of emergency services and can be very chaotic if not managed effectively.

Critical incidents can be dynamic and often dangerous which will require an emergency response to help manage the situation, it is then up to line supervisors to manage the incident with the resources at their disposal.  There are a number of strategies that can effectively assist with the management of the incident, these strategies are the critical decision-making module, the 7-C’s of a critical incident and a checklist for managing a critical incident (Police Executive Research Forum).  According to PERF the critical decision model ‘CDM’ for short is a five-step tool that is anchored by a set of core values, these values allow the supervisor to manage the scene effectively.

According to Argyll Bute Council (n,d) the Police play a significant role in the involvement of a major or critical incident.  These roles include the preservation of life, co-ordination during the emergency phase and also calling out essential services.  This indicates the critical role that the Police have during a critical incident.
One of the most recent critical incidents in the United Kingdom was on 22nd May 2017 at the Manchester Areana whereby innocent members of the public were at an Ariana Grande concert, then a terrorist named Salman Abedi entered the foyer with a large ruck sack on that contained an improvised explosive device (IED) for shot.  Abedi then detonated the device that killed 22 people and injuring hundreds more.  According to Lowe, D (2020) British Transport Police were first at scene before Greater Manchester Police were shortly after them.  The on-duty Inspector attended and declared this a major incident.  Lowe, D (2020) conducted a review of the incident and one of the findings was that Greater Manchester Fire service had not been contacted directly and were receiving direct information from commanders at the scene.  At 00:12 Hours nearly two hours after the explosion Manchester fire service were still not at the scene due to only receiving third hand information from the ambulance service.  

Lowe, D (2020) indicates that the facts state how complex the operation that was carried out by the initial responders was, and amid the chaotic scenes’ vital communications between the emergency services was not passed that affected a effective response.  As a result of the lack of communication between the services at the scene and other services many recommendations were raised that were released in the KERSLAKE REPORT.

Kerslake, L (2018) conducted a review of the preparedness of the emergency services response to the attack on the Manchester arena on 22nd May 2017.  Lord Kerslake’s report found that British Transport Police were on the scene within 30 seconds due to the Manchester arena falling under their supervision.  The report stated that Greater Manchester Police had taken control of the situation early on and swiftly deployed a bronze commander to the front line in order to begin trying to understand the complexity of the situation.  The report also states that the Polices role in the incident was to manage the scene and preserving life, whilst also setting up cordons and areas for casualties to be transported to.  
As BTP were first at scene their sergeant quickly established that this scenario was going to be a critical incident and after the local sergeant went through the ‘METHANE’ principles.  According to Jones, C (2024) who states that METAHNE is now the recognised model for passing information between officers at the scene and their control room, before passing the information onto the other services control room.  This method according to Jones, C (2024) states that if officers in the field stick to the METHANE principles, then this allows the most information to be passed to command in order distinguish the type of incident that is presented to officers.  This principle is used so that officers can quickly and efficiently communicate the type of incident and the correct response to that incident.

The Police officers that attend any critical incident and often exposed to trauma that can affect the mental well-being due to the nature of the incident.  These incidents can vary from large fires like Grenfell tower or terrorist attacks such as the Manchester Arena bombing or the London Bridge terror attack, these incidents often result in serious injury or death to members of the public, often leading to Police responding to such trauma can have a negative impact on first responders’ mental wellbeing.  

Dr Ian Hesketh (2020) states that there is a five-component model of dealing with Police wellbeing at major incidents, the staged approach is psychologically informed and designed to capture the essential elements of dealing with major incidents in emergency services.  The components include Recognise, Review, Respond, Refresh and Renew and Respect.  The five-component model is used by Police forces to reduce the use of trauma on first responders at a critical incident.  This method was introduced to allow recovery from traumatic events to which responders are subject to.

A study in South Africa by Elntib et al (2014) suggests that long term exposure to critical incidents can have a negative impact on officer’s well-being while affecting their capacity to maintain public safety.  The study which consisted of 25 Police officers shared their experiences of handling critical incidents, it was found that incidents involving mutilated victims, or the death of a colleague induced strong feelings of guilt and anger.  The study also concluded that incidents involving faceless crowds leaded to confusion, helplessness, frustration and often humiliation.  

Another study that was carried out on police officers that had experienced traumatic incidents was carried out after ten months of the incidents Wilson et al (2012).  The officers in question received a questionnaire booklet requesting further details and a subjective evaluation of the index incident.  The booklet contained a checklist of Post Traumatic Stress Disorder symptoms.  Once the data was returned the analysis indicated that 5% of the officers would fulfil the current criteria for PTSD, in addition 25% of officers reported symptoms consistent with mild to moderate depression.  

A study of 750 Police officers in America was undertaken evaluating the relationship between critical incidents and post-traumatic stress symptoms Menard, K. S., et al (2013).  Indicating that critical incidents are positively associated with alcohol use and PTSD symptoms. Coping mediates the relationship between critical incident and alcohol use and is both directly and indirectly associated with PTSD symptoms. Social stressors reported by officers were not associated with alcohol use but were related to PTSD symptoms above and beyond critical incidents, negative coping, alcohol use, and other variables in the model. The final models account for 12% of the variance in alcohol use and 53% of the variance in PTSD symptoms.

An article “Getting on with the job” was written by Foley, J.,et al (2021) to which the review was to identify and critically examine existing research relating to secondary trauma and Post-Traumatic Stress Disorder within police officers.  The review was conducted which identified twenty studies in police offices from Scotland, England and Wales, the studies compromised of terrorist attacks, mass disasters and police officers working within rape and child abuse investigations.  Key themes emerged regarding understanding the impact of trauma has on police officers.  The findings of these studies indicated that 35% of officers would meet the criteria for PTSD, whilst 12% meeting the criteria for anxiety and 6% meeting the criteria for depression.

An article titled “The traumatic circle of policing” was written by Bronwen, R (2008) that evaluates the impact traumatic incidents have on operational officers, the article indicates that whilst training and support is provided to officers in the United Kingdom, and some debriefing and counselling is provided, this is not fully effective at addressing the ‘attitudinal’ problem of the police.  The article states that one of the reasons for this is that the police training does not adequately address the effects of working in traumatic conditions and does not take into account new work in the area of PTSD which shows that trauma, and its effects is not necessarily a mental disorder but is caused by physiological and emotional changes in the body.  Rees (2008) states that police officers reports of the work they do, and the way in which they learn to live with it, keeps them in an ongoing cycle of traumatisation.  

A study into trauma and distress after critical incidents focused on the functionality of emotion regulation of officers who have or have not experienced work-related critical incidents Thornton, M.A (2016).  The study goes on to suggest that “Traumatic events experienced by police officers may have long-lasting and significant consequences, including health concerns, emotional difficulties, impairment in social functioning”.  The study also goes on to state that this in turn may have a negative effect on work performance as the hypothesis outline the expected results to include “higher scores” for officers that have been involved in one or more critical or traumatic incidents compared to officers that have not been involved.

At the start of this essay, it was discussed what a critical incident is before going on to discuss the role in which the Police as a service play as part of a wider response to incidents that require a multi-agency approach.  It was also discussed that certain findings within a particular event had negative impacts due to a breakdown of communication between the control rooms of all the services which in turn makes the response not as efficient as may be required.  The research indicated certain negatives in the way in which emergency services operated when a critical incident is declares as each service has its own control way.  As a result, the JESIP programme was introduced to allow the service with the most involvement to take command and communicate effectively between all services.

It was then discussed that as critical injuries often involve serious injury and/or loss of life the effects that the experience can have on the first responders that attend and deal with what is presented to them at the scene.  All people react to trauma in different methods however the research in the essay suggest that experiences officers who have been subject to multiple critical incidents often show strong signs of PTSD along with anxiety and depression.  The research in the essay also discusses that police forces provide de-briefs and psychological support to officers that are subject to trauma, however this according to the research is not fully effective to the trauma that has been sustained by the officers which often live and cope with this trauma in all aspects of their life.
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