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HOTEL PLACEMENT – HOTEL FACILITIES MANAGEMENT
This Student’ s Field Trip Learning Log is devised to help you maximise your understanding, knowledge and skills required to competently function in the area of facilities management in the hotel industry. Based on your trip, you are required to write on the followings: an overview of the Field Trip (this may include place visited, purpose of visit, what the Business does particularly as it relates to facilities management in the hotel industry etc.), evidence of learning and skills development outcomes from the trip, including summative reflection of the trip.
This assessment is to encourage students to think critically about their future active involvement and the skills they need to develop in carrying out various tasks in facilities management in the hospitality industry. You are advised to participate actively in listening, learning/talk sessions during the Field Trip.  
Please ensure you complete your learning log as soon as you return from each trip. Completion and submission of Learning Log is an integral part of your assessment. You will be awarded marks as part of 20 credits weightings of this Module. Also, participating in the trip contribute to your compulsory weekly class attendance.
Please note, you are always required to have your student ID card on you while on Field Trip.
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	Considering the hotel facilities management practices/activities you have observed, explain how the hotel particular company’s operations are using their resources to meet the hospitality goals of the organisation (e.g. you may include brief overview of the Business visited including use of company’s resources to deliver excellent guest experience): 



The hotel wich I visited,had a great and well trained staff.To welcome their guest,the staff from the Front Office are always smiling,friendly,good personality and ready to help you.Also,from the entrance of the Marriott hotel it’s a kind atmosphere with lots of picture from different events,including the History Of Packington Estate.











	Based on your field trip experience, what are the importance of facilities management operations in the Hospitality Industry and in particular the company you visited:

        After visiting Marriott hotel, I learned that facilities management have a big importancr to hotel.They always came with something different to make guest’s life easy.
For example they using apps where customers collect points and send feedback.
Creating new events like birthday party,weddings,it’s the reason the guests are keep coming.












	How has this trip impacted on your knowledge of facilities management in the hospitality industry?


This trip impacted on my knowledge of Facilities Management very well,because I understood that everyone it’s making part of the family even if the person work like housekeeper,security  and hold a big role and make to work in the hotel.Also facilities management is the most important fot guest,who are happy to be able to use them(airport shuttle,taxi,cleaning laundry,24/7 security)










	Based on your observation during this trip, what constitute good practices in hotel facilities management operations:


Based on my observation during the trip,a good practice help you to get experience,to become on a high level. In this industry you meet new important well,improve your skills and communication.









	How would you develop facilities management skills competencies to meet organisational requirements and standards?


In the future,to develop facilities management skills,I will be more organised,learn how to use systems like Oracle,Opera.

Taking online classes,ask for advice from people who are in hospitality industry.
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