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[bookmark: _Toc87289249]1.0 Introduction

The lecture will discuss the global expansion of a shoe company headquartered in the United Kingdom into Asia. It will be necessary to discuss what skills are required for international communication. And how to cultivate these good international business communication skills, the reasons for communication failure and how to build trust.
 
[bookmark: _Toc87289250]2.0 Skills and abilities required for international business communication

International business exchange refers to the process of communication between parties in different countries and can strengthen cooperation between enterprises of various countries, and economic foreign business activities can be more successful. Good communication methods can increase the possibility of cooperation between different countries（Liu Qin,2017). The use of appropriate skills in communication can promote successful international business. Before communicating, train communicators to collect industry information in advance to prepare for communication（Docin，2020). Understand the situation of the other party can make a transaction. From the specific direction of communication, understand the other party’s preferences and the specific goals and directions of business communication, as well as the need to understand The country, customs, and cultural background of the communicator. The communicator needs to be proficient in the use of computer technology. It is necessary to collect basic information such as the current reputation of the partner, the quality of shoes, the transaction method, and the packaging method. Information can only be collected through different channels. Doing a good job of preparation before communication can make business communication more effective (Tim ,2021).

[bookmark: _Toc87289251]2.1 Body language 

Body language is an important communication skill in international communication. People are more inclined to use body language to express when the culture is different. Special attention should be paid to the different expressions of body language in the culture of different countries. For example, in some Western countries, eye contact is seen as a sign of honesty and openness, while in some Asian cultures, it may be a sign of rudeness. When expressing respect, some Western countries are likely to consider neutral or serious expressions to be impolite. The cultures of different countries have different standard body language. It is also different for some gestures, such as nodding to express agreement, which is not applicable in some countries (Li Zhengxin, 2012).

[bookmark: _Toc87289252]2.2 Cooperation

Cooperation is an important skill for facilitating business communication. If people want to succeed in international business communication, it is not enough to establish communication on the Internet. Cooperating better with others and collaborating for common goals are the foundation and goals of business success. First, it requires a humble attitude, and it also needs to allow people in the organization to make decisions and share the credit for success（YuanYuan，2019 ).Second, people need to confidently solve problems and give and receive feedback. In international business communication, it is very beneficial to cooperate with people from different regions and different cultures to form a team. First of all, this is a very good opportunity to develop cross-cultural communication skills. People can also find new ways to solve difficult problems. Good cooperation is the business leader who contributes to the success of the transaction, because collective wisdom can accelerate the success of the company (Formatcomunicacion ,2017).
 
[bookmark: _Toc87289253]3.0 The importance of building a good international business communication
 With the development of the economy, communication and cooperation between countries is becoming increasingly close. International business communication is becoming increasingly important due to the differences in language, customs, background and culture of each country (Jackson, 2014). International communication plays an important role in national cooperation, and as the differences between Chinese and Western cultures gradually emerge in the implementation of international activities, business communication personnel can only improve efficiency in international business communication and promote cooperation and exchange between countries by passing on information and mastering certain negotiation skills in a timely manner (Cai Chengyi, 2019).
 
International business communication is the transfer and exchange of information. Communication is the process of transmitting information. If the information is not transmitted, it means that there is no real communication. The communicator needs a listener, just as the author needs a reader. The success of international business communication means the transfer of economic information between countries, the exchange of information between countries, without which it cannot be called communication (Pusey, 2020). International business exchanges enable countries to communicate with each other economically, understand each other's needs, share information resources between the two sides in international business negotiations, improve efficiency and promote the development of international trade, as well as being one of the most important ways for business development and efficiency (Willmott, 2018). International business communication affects the economic development of a country to a certain extent. The supply of the domestic market is to a certain extent greater than the demand and it is necessary to broaden the foreign market to change the economic environment, which requires good business communication in advance, good partners, a good market and good sales channels. So if you want to keep up with the changing market and economic information, you have to start with communication (Dai Haoqi, 2019).
 
 
[bookmark: _Toc87289254]4.0 Reasons Why international business communication may fail
 
Today's unprecedented increase in international trade also promotes the communication between people from different cultural groups.
 
First of all , cultural differences have always been the most positive factor affecting business negotiation and communication (Guo,2019). As different cultures have different ways of life, thinking and behavior, they have different styles in business communication (Liu,2017). Such differences often cause misunderstanding of both sides of the negotiation to some extent, and even lead to the failure of the negotiation.
 
Secondly, international business communication is a kind of cross-cultural communication behavior (Miletic &Djurovic,2015). Due to the different cultural backgrounds of both parties, the difficulty of communication is greater than that of domestic business communication. Many communication barriers are not necessarily caused by the unreasonable distribution of benefits, which may be the language barriers existing in transnational business communication. In international business, the language used by different countries is different to ensure the stability of language output in international business communication. Language barriers and cultural differences constitute difficulties in cross-cultural communication. For those who participate in international business communication, only by understanding the various factors that affect cross-cultural communication they can control negotiations.
 
Culture is also an important factor affecting the composition of international business communication members. Countries differ greatly in the selection criteria, number and division of labor of diplomatic personnel. Culture also exerts a profound influence on time concept, negotiation method, decision-making method, and agreement form in business communication. Each country has a different culture and language, which can lead to failure or delay; International business in order to succeed in international business communication, it is necessary to understand the cultural customs of the other party, pay attention to the use of various skills in international business communication, be flexible in the negotiation process (Simon,2015). strengthen communication, avoid the obstacles brought by cultural differences, and create a win-win environment for the negotiation.
 
All in all, international business communication should be conducted on the premise of respecting each other's national culture. Finally, thank you for your hard work and teachers' listening, my speech is over.
 
 
[bookmark: _Toc87289255]5.0 High and Low Context

[bookmark: _Toc87289256]5.1Background culture:

TThe purpose of the concept of high and low context culture is to explain the diversity of world culture by using the difference between the two cultures of high and low context. (Chen,2017).According to the different ways of communication in mainstream culture, people will divide different cultures into high-context culture or low-context culture. These two cultures have different positions and play different roles in communication. 
[bookmark: _Toc87289257]5.2 Low context

If you often travel to different countries, you may find that People of different cultures express different degrees of language. In low-context cultures, People often ask others to Express meaning straightforwardly, rather than euphemistically. People in low-context culture value people's personal opinions and the ability to persuade others, as well as everyone's self-independence. Most modern European countries belong to a low-context culture. 
[bookmark: _Toc87289258]5.3 High context:

In a high-context cultural environment, people are educated to speak euphemistically, rather than speaking too directly. (Kroll,2015). Many countries in Asia have this kind of culture. In these social environments, People are required to maintain social harmony and prevent conflicts with others as the primary criteria.Therefore, people will choose to express their wishes euphemistically and be cautious not to conflict with others. They usually use facial expressions and different tones to express more subtle behavioral information or clues, their own meanings. 

[bookmark: _Toc87289259]5.4 Different performance in high and low context:

In a low-context environment, at work,The boss may relentlessly expose the staff's mistakes and point out where the staff needs improvement. At the same time, it will warn about what it will face. In a high-context culture, the boss will take care of the employee's "face" and will not point out the employee's mistakes in person, but privately point out the employee's mistakes.(Tadgell ,2017).The boss will not directly tell employees how to make corrections, but will guide employees to discover their own shortcomings. and guide them to correct them through the method of "circling the circle".
[bookmark: _Toc87289260]6.0 Conclusion
[bookmark: _GoBack]This report explains what international business communication is, some communication skills, and some business failures caused by cultural differences or language barriers. We know the importance of trust in overseas conversations. Secondly, the reasons for cultural conflicts between high and low contexts are resolved. This can provide enough experience for us to solve the problem of cultural differences in international trade in the future.
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Good communication is as important to business as blood is
to life. The use of appropriate skills in communication can

promote successful international business.
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Collect information in
advance

° Only by knowing yourself and the
enemy can you win every battle.

preparations before communication and make business

° Information collected through different channels. You can make
communication more effective (Liu Qin,2017).
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®body language appropriately when communicating,
which can deepen your own impression in the
other's heart (Docin, 2020).

In some Western countries, eye contact is seen as a sign
of honesty and openness, while in some Asian cultures, it
may be seen as rude(Tim Stobierski 2021).
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Cooperation

eCommunicators need to confidently
solve problems, give and receive feedback,
and work respectfully for your career
(YuanYuan, 2019).

eCooperation will expose new
perspectives and methods to solve
difficult business problems. The most
inspiring and successful business leaders
are often the best collaborators
(Formatcomunicacion ,2017).
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Background of international
business communication

With the development of economy, the exchanges and cooperation between
countries become more and more close. (Liu,2019)

International business communication is becoming more and more important due to
the differences in languages, customs and cultures of different countries.

With the development of economic globalization, business contacts are getting
closer and closer. With the rapid development of Chinese enterprises, business
personnel are increasingly participating in various transnational negotiations,
carrying out international trade through negotiations and promoting international
cultural exchanges.

International communication plays an important role in national cooperation. Due
to the influence of cultural differences between China and the West in international
activities, business communication personnel can improve efficiency in
international business communication and promote cooperation and communication
between countries only by timely transmitting information and mastering certain
negotiation skills.
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Business
communication is a
bridge to reach a
deal

Under the condition of market economy, any enterprise
must purchase or lease all kinds of resources in
production and operation to maintain normal production
and operation activities.(Chen,2012)

The product or service produced must be sold.

That is to say, businesses are constantly engaged in a
variety of transactions.

In these transactions, due to interest needs, different
views, the two sides of the transaction will always have
differences of opinion in one way or another.

As long as differences are eliminated and opinions are
reached, a deal is possible.
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Business
communication is an
important means to
expand the market

The market is the living space of
the enterprise, and all the business
management activities of the
enterprise must be market-oriented,
market-oriented, market-oriented,
market-oriented and market-
oriented.(Deng,2016).Business
negotiation is one of the important
forms of market development,
which plays a role in market
development from three aspects.
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Successful business communication ¢
significantly improve the economic be!
of enterprises

In international business communication, we must attach importance to
the communication barriers brought by the cultural differences, also to
pay attention to the comprehensive training of personnel communication,
effective information search before communication, in-depth analysis of
specific problems in international business communication, the concrete
analysis, on this basis, sets up the consciousness of cultural differences,
good mastery of the language ability, from language background, deep
analysis.

In international business activities, we must pay attention to the
communication barriers caused by cultural differences, establish the
awareness of cultural differences, master good language learning ability,
strengthen the communication and cooperation of international business
personnel, so as to learn communication skills.
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Global economic integration makes more and more
cross—cultural communication activities appear in
modern shopping malls. Businessmen from different
languages and cultural backgrounds come together for
economic purposes, interact with each other and carry
out various economic activities. This kind of
communication involves not only different languages
or different dialects of the same language, but also
different cultural backgrounds of the communicators.
The communication process is often interrupted or
even failed due to various factors. 99
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Secondly, international business communication is a kind of cross-cultural
communication behavior. Due to the different cultural backgrounds of both parties, the
difficulty of communication is greater than that of domestic business communication.
Many communication barriers are not necessarily caused by the unreasonable
distribution of benefits, which may be the language barriers existing in transnational
business communication(Bjarnson& Sharp,2015). In international business, the
language used by different countries is different to ensure the stability of language
output in international business communication. Language barriers and cultural
differences constitute difficulties in cross-cultural communication. For those who
participate in international business communication, only by understanding the various
factors that affect cross-cultural communication can they have the ability to control
negotiations.
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Background on the
high and low context

The section that focuses on high-contact people
will think that the way of low-contact people is
to direct the two directly, because they only
come with vague information. If you travel a
lot, you may find that people in different places
have different degrees of expression when

using language. (Chen,2016)
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Low context

People in low-context culture
value people's self-expression,
personal opinions, and the
ability to persuade others. The
United States is such a low-
context cultural country.
Canada, Israel, and most of
them Modern European
countries belong to this kind of

culture.
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High context

In these societies It is more
important to maintain social
harmony and prevent conflicts
with others. Therefore, people
speak more tactfully and act more
cautiously. They often express
more subtle behavioral
information or contextual cues
such as facial expressions and tone
of voice. The meaning of itself.
(Kroll,2015)
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In a low-context environment, at work, the boss may relentlessly expose the mistakes of

the subordinates, and at the same time directly say what he wants the other party to correct,
and what will happen if he fails to meet his expectations. In a high-context culture, the
boss will criticize his subordinates privately and choose some euphemistic language to
express the significance of the criticism. He will not directly tell his subordinates what he
has done wrong, but will guide his subordinates to discover the mistake by "circling the
circle" method. (Tadgell,2017)
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