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[bookmark: _Toc214320201]Task 1: Personal Development Plan 
[bookmark: _Toc214320202]​Job role identification  
​The role I am concentrating on in this privately developed portfolio is a mental health support worker. This position in which I am designated is commonly found across the Mental Health support assistance environments, which comprise supported rehabilitation centres, crisis teams, and hospital Wards, as well as subsidised living settings. I have selected this position as I am interested in endorsing those individuals whose mental health is disturbed, and they are having trouble, yet want to recover positively for their good health and well-being with liberation. While this job aligned with my long-term aspiration for advancement and progress, I joined the Mental Health Services and progressed towards high positions such as a psychological well-being practitioner (PWP) or a Mental Health Nurse. Regardless, as a Mental Health Support worker, I may be expected to motivate service users, empower them towards progress, and, through the person-centred support, make them feel self-sufficient for their well-being and quality of life while facilitating them with both subsidy and emotional support too​ (Akpinar, 2025)​. 
[bookmark: _Toc214320203]​Key skills required for the job and how I met them
[bookmark: _Toc214320204]​Communication skills 

​As a worker at Mental Health Support, the main gut of this position is the communication skills of the worker, as it underpins the proficiency to build trust among patients and the service provider, which includes stimulating a restorative relationship and the knowledge of the demands of the client. Nevertheless, clear communication also endorses accuracy in the documentation of the individual, teamwork, and the safeguarding of procedures.​ (Hormazábal-Salgado)​ 
[bookmark: _Toc214320205]​Compassion and understanding.  
​Compassion and tenderness are the main fundamental skills of a Mental Health Support worker, as they encourage progress in the trust level of the individual, as well as restoring relationships. 
[bookmark: _Toc214320206]​Teamwork  
​Collaboration is a vital skill for Mental Health Support workers as they facilitate the users who rely on the affiliation across multidisciplinary teams. Mental health workers collaborate with professionals, nurses, and physiotherapists to ensure that the care is according to the needs and health of the user​ (Williams, 2024)​. 
[bookmark: _Toc214320207]​Professionalism and boundaries  
​Professionality and the ability to manage boundaries are extremely crucial for Mental Health Support workers, as they are responsible for ensuring that practices exist in safe, respectful, and honourable manners. 
[bookmark: _Toc214320208]​Records-keeping 
​One of the central parts of the life of a Mental Health Services worker is keeping the records with accuracy in the documentation is the assurance of viscosity and continuity of care. Yet through my studies and the experience as a volunteer worker, I have built strong communication skills and the ability to present data to users precisely as well as concisely​ (Koshy, 2017)​. 
[bookmark: _Toc214320209]​Agility interval determined 

[bookmark: _Toc214320210]Emotional Resilience  
​Expressive strength is an indisputable competency for workers of Mental Health support in which the job role includes orientation to discomforting conditions, users experiencing Psychological or spiritual crisis. To control the user's emotions with compassion​ (Hormazábal-Salgado)​. 
​ 
[bookmark: _Toc214320211]​De-escalation Techniques 
​De-escalation means that the main target of the Mental Health support workers is the individuals who are experiencing distress, aggression, and anxiety​ (Celofiga, 2022)​. 
[bookmark: _Toc214320212]​Understanding of Mental Health situations 
​A basic understanding of Mental Health conditions is important for Mental Health workers to care for their patients with the facility of secure and sufficient care. Their role is to analyse the actual situation of their patients, such as recognising their manifestations, illnesses, and make interventions accordingly​ (Bond, 2024)​. 
[bookmark: _Toc214320213]​Confidence in a challenging situation 
​Confidence is the main key to being a Mental Health Support worker, as sometimes it is incredibly challenging to make instant decisions related to patients who may be at risk, with depression, or facing any crisis. 
[bookmark: _Toc214320214]​Personal Development Plan 

	​Skills to formulate  
	​Movement  
	​Timeline  
	​Resources  
	​Consequence 

	​Emotional resilience  
	​Address strength-building workshop methods of self-care, routine care 
	​3-6 months 
	​Well-being benefits & workshop 
	​Increasingly cope with stress proficiency 

	​De-escalating 
	​Unconditional accredited PMVA or De-escalation. 
	​6 months  
	​Training possibilities of the NHS 
	​Managing the safe behaviour of challenges  

	​Understanding of mental health situations  
	​ Proper E- learning modules including NHS&NICE 
	​Ongoing  
	​Textbooks & online resources  
	​Enhanced knowledge of different situations and interventions 

	​Confidence in a challenging situation  
	​Practice assertive connection & supervised experience gained.  
	​6-12 months 
	​Possibility of placement 
	​Better & confident decision making 


​ 
​ 
[bookmark: _Toc214320215]​Three questions and Answers were asked in the interview.

a. ​Why do you wish to work as a Mental Health support worker? 
​I wanted to work as a mental health support worker as I am interested in supporting those who are mentally disturbed and want an instant possibility of recovering as they are going through such stress, crisis, or any medical disorders. 
b. ​How do you support an emotional user in distress? 
​If an emotional user is in distress, I will listen to their feelings actively, yet offer reassurance through clear and supportive communication. 
c. ​How will the professional boundaries be maintained? 
​I will make sure that the boundaries are maintained clearly and respectfully, yet in the legal policies and code of conduct. 
​ 
​ 
​ 
​ 
​ 


​ 
​​
[bookmark: _Toc214320216]Task 2: Academic report on communication 
[bookmark: _Toc214320217]Introduction 
The most fundamental skill in the social and health care field, as a Mental Health Support worker, is communication. While effective communication is the key that helps to empower the user to express their feelings and builds confidence between the service user and the Mental Health support worker. With the help of publications, hypotheses & examples of practice, this statement can be explored as transmission skills. 
[bookmark: _Toc214320218]Definition of communication 
Communication is particularly a key tool for the Mental Health support workers for the analysis of identifying risks, distress, and mental crisis, yet answering industriously. However, effective communication between both the individual and the service user is also essential for this partnership. According to Egan (2018), communication is key to building a supportive bond as the worker understands the situation of the user. 
[bookmark: _Toc214320219]Importance of mental health care 
Communication is also very critical in cognitive health care as it supports emotional expression, facilitates building trust, and allows individuals to actively participate in their recovery and become independent​ (Al-Mutawa, 2024)​. The staff of the services understand the users' necessities, demands, and the risks with the help of accuracy in documentation, handover, and professional discussion with their patients for their well-being and health. 
[bookmark: _Toc214320220]Verbal & non-verbal communication  
The information that is shared through words written or spoken is known as verbal communication. It includes active listening, tone of speech, and active language​ (Dubé, 2015)​. The information that is shown through body language and behaviours is known as non-verbal communication. It includes facial expressions, eye contact, as well as postures and gestures. This communication shows empathy and emotional presence and supports the escalation of distress. 

[bookmark: _Toc214320221]Role of communication in de-escalation 
Community plays a fundamental role in escalating distress with prevention in the crisis. While the verbal de-escalation includes maintaining a calm and steady tone, speaking slowly shows empathy by giving the person personal space in respect of their emotion​ (Iversen, 2025)​. The implementation of these approaches can reduce the fear of threats and help the user regain their control with full liberation​ (Celofiga, 2022)​. 
[bookmark: _Toc214320222] Active listening  
The way in which a Mental Health Support worker shows empathy and respect is by actively listening. This means demonstrating, understanding, and responding to their service users for their health and well-being​ (Hartley, 2020)​. Adequate active listening benefits users to discern heard, respected, and appreciated. According to Burnard (2019), active listening is essential in such a way that it accurately incorporates an individual's emotions and necessities in the Mental Health sector. 
[bookmark: _Toc214320223]Communication Barriers 
A range of barriers can affect communication in health and social care. Nevertheless, expressive distress may limit that person's ability to share their feelings openly, which may cause their mental health to be crucial​ (Fragkos, 2016)​. While the language barrier and misinterpretation between the Service user and provider may lead to cultural differences and misunderstandings. Besides, staff burnout or fatigue lessens the ability of the hiring to disseminate virtually​ (Raisi, 2025)​. 
 
[bookmark: _Toc214320224]Written communication  
Written communication is defined as the professional practice in mental health settings. Accuracy, transparency, and timely documentation of service users ensure consistency and continuity of the care of their users​ (Akpinar, 2025)​. 
 


[bookmark: _Toc214320225]Task 3: Era Model Reflection 
[bookmark: _Toc214320226]Introduction  
Through this examination, the Mental health support users can make more knowledgeable decisions and receive effective care, which is delivered through high-quality and emotional discussions. A tool that allows the health and social care workers to intensify their experiences, recognise their strengths, barb areas for development, areas for enhancement, and propel their experience forward is the reflective practice that helps the users to open up to the social worker. To understand how my learning will affect my future, as well as to analyse the presentation of my Component 1, is to examine with the allotment of meditation, Action, and understanding​ (Celofiga, 2022)​. 
[bookmark: _Toc214320227]Experience 
Glancing back at the presentation I have delivered makes me feel bad, and I have realised that although I had prepared myself for this presentation, my nerves impacted the way I brought it into the classroom. After this, I felt terribly upset as I was confident about the material I had prepared, but I stumbled to show confidence instead of presenting. The only thing I have done properly and well is the clarity of my topic and my understanding of it. But the things I have noticed that affected my presentation justify my sadness. As my voice was not strong when I was delivering the speech, secondly, I was extremely nervous that my body was shivering, and my eye contact with the audience was poor, yet my focus was on the notes more than expected. From this venture, I have understood that not only is good knowledge a way to good presentation, but also enthusiasm and composure. However, I need to make such improvements to my emotions as well as the way I speak in the semblance of others. 
[bookmark: _Toc214320228]Reflection 
Glancing back on the presentation I have delivered makes me feel bad, and I have realised that although I had prepared myself well for this presentation, my nerves impacted the way I brought it into the classroom​ (Bowers, 2025)​. After this, I felt terribly upset as I was confident about the material I had prepared, but I stumbled to show confidence instead of presenting. The only thing I have done properly and well is the clarity of my topic and my understanding of it. But the things I have noticed that affected my presentation justify my sadness​ (Al-Mutawa, 2024)​. As my voice was not strong when I was delivering the speech, secondly, I was extremely nervous that my body was shivering, and my eye contact with the audience was poor, yet my focus was on the notes more than expected. From this venture, I have understood that not only is good knowledge a way to good presentation, but also enthusiasm and composure. However, I need to make such improvements to my emotions as well as the way I speak in the semblance of others. 
 
 
[bookmark: _Toc214320229]Action plan  
Nonetheless, to improve my next presentation, I will work on such actions as I have planned. 
· To stay relaxed and optimistic in front of others, I will use cheerful self-talk. 
· While to before the presentation, I will do breathing exercises to ameliorate apprehension. 
· I will keep practising in front of my friends and family to get multiple responses. 
· To check the clarity, pace, and my tone of voice, I will record myself. 
· To examine my body language and facial expressions, I will rehearse in front of a mirror several times. 
· To boost confidence and motivation in front of others, I will practice regularly. 
· For the improvement of my posture and eye contact, I will practice on the way to my delivery.  
· Furthermore, I will attend my college workshop related to communication and presentation​ (Akpinar, 2025)​. 
· For helpful tips and techniques, I will watch effective presentation videos and practice gradually and apparently to clean up my voice supervision.
 
 
[bookmark: _Toc214320230]Conclusion  
Communication is a foundational position for mental healthcare support workers​ (Raisi, 2025)​. Through verbal and non-verbal communication, written communication skills, workers are facilitated to support their service users in a fast recovery, distress, and give birth to compassionate respect. Therefore, the development of substantial communication capacities is significant for the assurance of training at a high quality and the enhancement of outcomes for service users. It also promotes the therapeutic relationship between the user and the Mental Health support worker. 
 
​​
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