

	Personal Evaluation – to support your academic progress, we are interested to read your own assessment of this work as a measure of your own effort and in order that we may comment on your strengths and weaknesses.
Please ensure you complete this assessment before submitting your work.

	What do you consider are the best aspects of this piece of work?    
	Linking theorists with the work 

	Which aspects do you consider could have been improved in this piece of work?
	More Estyn with number six

	What have you found most satisfying whilst undertaking this submission?
	Understanding there is different ways to overcome negative behaviour.


Criticality analyse three classroom management scenarios. Your Analysis should explore the responses of the individuals involved and make recommendations, links to key psychological theories and current god practice, about how each situation could be managed.

Scenario three
Simon is from a dysfunctional family, he struggles receiving criticism, resulting in refusing to do work.  He kicks off at small things and rewards taken off him or going to see the head pushes him to further refusal of work.  Other children in his year three class have started to copy his actions, making the situation difficult for Mr Williams (Bennett 2010).  
Bennett (2010) suggests that Simon may have problems facing failure, Mr Williams could try and change Simons mindset by following Carol Dweck (2012), Growth Mindset.  Dweck (2012) explains that chidlren need to understand it is okay to fail if they put the effort in and try their best. 
Mr Williams should try not to criticise Simon but praise him for his efforts and ask for positive improvements for example ‘could you think of ways to make your work better?’. By getting Simon to self- criticise this will benefit his self-esteem and look at ways to better his work (Bennett, 2010).  This gives Simon the chance to think about the challenges he faced and to give it another go as he was still praised on his efforts. This follows the Cognitive theory as Mr Williams will be challenging Simon when on task and after to make improvements which will increase his cognitive development (Pritchard, 2014).
Estyn (2017) discovered a school that follows Dweck’s mindset and encouraged chidlren to believe in themselves and learn from mistakes.  The children in the school were willing to take on challenging tasks they may fail but they understood they would learn from their mistakes. Estyn (2017) observed children who were praised on efforts which developed their motivation and were engaged in challenging tasks and their teamwork and problem-solving skills developed.  
As Simon is from a dysfunctional family his self-esteem may be low as he does not get attention or praise at home, this may be why he refuses to do work due to fear of failure.  Mr Williams should complement him on his efforts but also his behaviour in class and in the playground.   Simon likes to retaliate to confrontation, Perkin-Thomas (2018) explains that catching a pupil doing something good encourages good behaviour to receive more praise which instils in the child and boots their self-esteem feeling valued as a person.  This follows the Humanistic theory as Mr Williams needs to understand how Simon is feeling by having empathy for him when he is trying to boost his confidence (Pritchard, 2014) this could be done by praising his good behaviour when playing with other children. 
Mr Williams needs to look at Simon from a holistic point of view by following Maslow’s Hierarchy of needs (McLeod, 2017) as he needs to ensure Simons needs are being met and fulfilled.  As he is from a dysfunctional family, his home life will affect him at school.  He may bring problems to school and Mr Williams needs to have one on one time with him to build a positive relationship (Bennett, 2010).  This allows trust to be made and Simon will develop respect for his teacher which will benefit his behaviour in class resulting in cognitive development.  
This also links to Ginott’s Congruent Communication theory Manning and Bucher (2001) explain it aims to promote communication and learning in the classroom.  This theory would aim to focus on Simons acceptance and boost his self-esteem, Mr Williams should take time to communicate and build a relationship with him to feel accepted in school.
Perkin-Thomas (2018) explained teachers should be offered the chance to attend Mr attend behaviour management courses, instead of sending Simon to the head which can be very scary and affecting Simons motivation and engagement in class therefor seeing the head is not benefiting his behaviour or education. 





















Scenario Four
Mr Rees uses ‘names on the board’ technique but it encourages the boys to shout out if their friend is put on the board and mock each other.  Mr Rees has tried to write the names in a book on his desk, which is hidden but they shout and ask when he writes ‘am I going in the book?’ mocking him (Bennett, 2010).
Mr Rees is following the Welsh Assembly Government (WAG) (2012) by having sanctions for misbehaviour to create a positive environment however this does not work as they like competition and having one up on each other for attention. The children’s behaviour is linking to Rudolf Dreikurs Social Discipline Model as he believes every child wants to feel accepted and if this means being naughty with peers resulting in bonding they will see it as a logical consequence than punishment (Evertson and Weinstein, 2011).  
Mr Rees should manipulate the classroom by turning competitive negative behaviour, into the children competing for praise resulting in positive behaviour.  Hook (2004) explains teachers using praise as a positive reinforcement helps control behaviour.  Mr Rees needs to be selective with his praise, so it creates competition within the boys and his praise is valued as Hook (2004) explains if praise is used too much it becomes meaningless.  
This could be carried out by following Ginott’s Congruent communication theory as it aims to create harmonious communication within the classroom to set what behaviour is expected from the class. Mr Rees could say to his students ‘You would really be helping me out if you could do your work quietly’ (Manning and Bucher, 2001). This is a behaviour theory as Mr Rees would be able to influence the children’s behaviour by using persuasive language (Payne, 2015).  
The WAG (2012) explain teachers need to create positive learning culture by having positive reinforcements, for example Star Charts.  This encourages the boy’s competitiveness and get the most stars as it lets them visually see their progression.  Perkin-Thomas (2018) explained star charts are for younger chidlren than the year six’s however this would create a healthy positive coemption element in the class which the boys seem to thrive off. Star Charts link to Behavioural theory as it focuses purely on encouraging positive behaviour.  
This also links to Skinners positive reinforcement theory as the boys know if they receive a star they have behaved well or done good work.  Skinner (1938) Operant Conditioning theory ensures children’s behaviour changes due to positive or negative reinforcement the star chat will help the boys see their good behaviour conditioning them to behave well. 
Perkin-Thomas (2018) explained schools can get behaviour support into classrooms, one school in Llandudno worked with behaviour analysts and a University to develop an approach to behaviour support for teachers in the school which aimed to reduce negative behaviour and benefitted children’s learning (Estyn, 2017).  Mr Rees could receive help to help make behavioural plans to help manage his classroom as Estyn (2017) discovered the whole school approach to having a positive behaviour benefited the teacher’s confidence and management and pupils learning.  















Scenario Six
Mrs Thomas is struggling with a year two girl with Additional Learning Needs (ALN) who is academically far behind with bullying behaviour. She is beginning to bully and stomps and waves her firsts when she doesn’t get her own way.  Mrs Thomas has tried to praise her efforts and encourage good behaviour and kindness, but it is not working (Bennett, 2010).
Mrs Thomas is using praise and encouragement to improve her behaviour with other students Perkin-Thomas (2018) suggests some children may need to be taught what makes a good friend.  This Humanistic theory would help this girl if Mrs Thomas constantly praised and encouraged positive peer relationships by encouraging friendships or created buddy system.   Chidlren with ALN may find it hard to create friendships therefor a buddy system could help her as she would have a peer to rely on and it would create an inclusive classroom and she would feel involved. 
The WAG (2012) explain the systemic approach and displays that teachers should get to know the children and the families background to be able to relate to the child.  This will help the teacher engage in discussion with the little girl as she can start conversations about their brothers or sisters (WAG, 2012).  Mrs Thomas should also consider the layout of her classroom as the WAG (2012) explain the light, colours or display could affect a child’s mood or learning.  Mrs Thomas should try and change the colours of the classroom to calm colours which may calm her mood.  
As she has problems with her temper Mrs Thomas should have a thinking chair in the classroom where she can go and sit and think about her behaviour.  This will allow her to calm down when she is stomping or waving her first and think about her behaviour (Perkin-Thomas, 2018).  While she is on the thinking chair Mrs Thomas could come over and talk about ways she could calm down, explain to her she is allowed to feel angry but when she does she should take three deep breaths and think about a happy place (Bennett, 2010).
As she is struggling academically Mrs Thomas could give her an important job within the classroom to feel part of the class and important.  For example handing out the work sheets everyday as this would make her feel special and give the other students a chance to see her in a positive light, aiding to better relationships which may stop the bullying behaviour (Perkin-Thomas, 2018). 
Maslow’s Hierarchy of needs would help Mrs Thomas look at the littler girls needs as a whole (McLeod, 2017) in a Humanistic approach as she does not feel loved or belonged by her classmates she could be encouraged to talk about her feeling which may help with her temper if she understands why she is struggling (Pritchard, 2014). 
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