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MODULE NAME: Professional Career Development BMSW4012
STUDENT NAME: AJIZUR RAHMAN (2408467)
Lecturer Name:  Muhammad Cassamo 

Job description: Cashier and customer service 
Job Type: Full time
Pay: £11.00-£15.00 per hour
Expected hours:  Monday to Friday 7-hour shift 

Company information: 

HMV is a British music and entertainment retailer, The name stands for His Master’s Voice. The brand is over 100 years old with 350 stores in the UK and Ireland. The HMV store in Swansea is trusted, and well-known also we have outstanding reviews by our employees online. We constantly aim to please our customers with our wide range of products and have a happy experience while shopping in our store.

Job Description:

You must have excellent communication skills when dealing with customers. 
Cashier responsibilities include receiving payments and issuing receipts, you should have previous good experience in a customer service position and good knowledge of how cash registers operate. Also, you will make sure transactions are completed accurately. You should also be available to take cover shifts occasionally.



Responsibilities:

· Address client concerns, offer advice and provide relevant information
· Use cash registers to process payments from customer transactions                                                                    
· Collect payments whether in cash or credit
· Greet customers when entering or leaving the store after paying
· Handle merchandise returns and exchanges
· Verify that the prices are up to date by scanning the items


Requirements and skills:

· Interpersonal communication                           
· Work experience as a retail cashier or in a similar role in sales
· Strong communication and time management skills
· Customer satisfaction oriented                                                                                              
· Knowledge of electronic devices, such as POS systems and cash register
· IT skills 

Benefits:

· Monthly performance bonuses 
· Free bus pass for staff members
· Flexible schedule
· Employee discount in the store


CURRICULUM VITAE

Ajizur Rahman
FLAT 8 BETHESDA COURT
PRINCE OF WALES ROAD SA1 2EY
Ajir69543@gmail.com 07552230909


Summary

I am passionate about helping others and making sure I deliver on company aims and objectives and at the same time keeping it professional. I have previous experience in retail and customer service with over 9  years of experience in retail and customer service. I pay good attention to detail when it comes to transactions, provide exceptional customer support, maintain a friendly efficient checkout process and make sure customers are very happy with the level of service I provide always committed to creating a positive shopping experience and contributing to team success.  



Key Skills 

· Strong communication and interpersonal skills  
· Skilled in POS systems and cash handling  
· Excellent time management and organizational abilities  
· Knowledge of electronic devices and basic PC skills  
· Customer satisfaction-oriented approach  


Experience 


2020 Primark - Retail Assistant 

· Completing transactions on a computerised system 
· Providing excellent customer services 
· Marking prices down sales

2017 - 2020 Zara Swansea - Sales associate 

· Cashier 
· Customer enquiries about products 
· Maintaining dressing rooms
· Tagging garment


 2015 - 01/04/2017 Debenhams Swansea - Retail Cashier & customer service
· Processed customer transactions accurately using modern POS systems.  
· Delivered excellent customer service, also addressing customer concerns and providing product information.  
· Managed refunds, returns, and exchanges in line with company policies.  
· Ensured pricing accuracy by scanning items.  


Education

2014-2017| Bachelor of Science in Information Technology| University of Wales Trinity Saint David


References

Available upon request.
























Cover Letter



Ajizur Rahman
FLAT 8 BETHESDA COURT
PRINCE OF WALES ROAD SA1 2EY
Ajir69543@gmail.com 07552230909

20/11/2024  

Hiring Manager 

HMV Store Swansea  
Unit 1
18-20 St Mary’s Square
Swansea
Wales
SA1 5HR

Dear HMV Hiring Manager  

I am writing to express my keen interest in the Cashier position at HMV Swansea as advertised online. I am excited about the opportunity to contribute to your team and help it grow. My strong communication skills, with my ability to multitask, align well with the requirements of this role. I am proficient in using cash registers and electronic devices, I have good experience and knowledge in customer service as I have worked in environments in similar positions over 9 years. My strong abilities will help me accommodate the role. Additionally, my flexible schedule allows me to cover shifts as needed, ensuring smooth operations during busy periods.  

Beyond my technical skills, I am deeply enthusiastic about music and entertainment, which motivates me to create a positive experience for HMV customers. Joining your Swansea store represents an exciting opportunity to combine my professional expertise with my interests.  


I will be happy to discuss my skills and experiences for the job role and how my values and skills align with the company
I am available for an interview when it is required at your convenience at the mobile number or email address below 

073736 48464
ajir69543@gmail.com

Yours sincerely  

Ajizur Rahman
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