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Introduction
Professional development is about learning, building new skills, and using past experiences to improve in the future. Reflection is important because it helps people see what they do well, what they need to work on, and how to make better career choices (Schweitzer et al., 2023; Gibbs, 1988). As people go through school and work, reflecting on their experiences helps them grow and become more employable (Matsuo, 2021).

[bookmark: _Int_FJBoUS64]In this essay, I will look back on my career so far and explain how the Professional Career Development module has influenced my future plans. I will reflect on my experiences living in Wales after moving from the Czech Republic, working at Amazon, delivering for Just Eat, and running an eBay reselling business. I will use Gibbs’ Reflective Cycle (1988) to organise my reflection, covering Description, Feelings, Evaluation, Analysis, Conclusion, and Action Planning. I will also use three theories from the module: SWOT Analysis, Growth Mindset Theory, and Holland’s Career Theory, to help me understand my strengths, areas for growth, and future goals in e-commerce.

Description
My career so far has included education, work, and running my own small business. I was born in the Czech Republic, but I have lived in Wales since 2005 and did most of my schooling in the UK. Moving to a new country as a child taught me how to adapt and become resilient early on.

[bookmark: _Int_3N8laZQD]One of my first important jobs was at Amazon, where I worked in a busy warehouse. I had to be efficient, reliable, and work well with others. My main tasks involved meeting strict deadlines and keeping up with productivity goals. This job taught me what is expected in a professional workplace and showed me why discipline and responsibility matter. After working at Amazon, I became a delivery driver for Just Eat. This job was different because I had to work more independently and manage my own time. I planned my schedule, made sure deliveries were on time, and focused on good customer service. This experience made me more confident and better at working on my own.

While working these jobs, I also started reselling items on eBay. This was a big step for me because it got me interested in e-commerce. By finding products, creating listings, talking to customers, and making sales, I learned useful business skills and found that I really enjoy online business. Recently, the Professional Career Development module has helped me think about these experiences and how they connect to my future goals.

Feelings
[bookmark: _Int_R6AYzEQF][bookmark: _Int_S9WAtt5T]As I’ve moved through different jobs, I have felt many emotions about my growth and future. When I started at Amazon, I was motivated by earning my own money and learning new skills. I liked having more responsibility, but some tasks felt repetitive, and I sometimes wondered if this job fit with my long-term goals.

[bookmark: _Int_4pXHNk7I]Working at Just Eat gave me mixed feelings. I liked having a flexible schedule and being trusted to work on my own, which made me feel more confident and responsible. But I also felt unsure about the future since delivery work did not offer a clear path forward. This made me think more about what I want in a long-term career.
I felt most positive when I was reselling on eBay. I enjoyed making my own decisions and seeing the results of my work. Selling products and talking with customers made me more confident. It also motivated me, since I could see how my choices affected my success.

[bookmark: _Int_JGTRCPYh][bookmark: _Int_wW6L21N4]Before taking the Professional Career Development module, I mostly saw jobs as a way to make money. I didn’t really think about how each job helped me grow. Through class discussions and reflection, I realised that every role taught me useful skills. This made me more confident and helped me plan my future in e-commerce.

Evaluation
When I think about my career so far, I can see several positive experiences that have helped me grow. One of my biggest achievements has been building transferable skills through different jobs. Working at Amazon taught me teamwork, reliability, organisation, and how to handle pressure, while working as a Just Eat delivery driver improved my self-management, communication, and problem-solving skills.
Running an eBay reselling business was especially valuable because it introduced me to e-commerce, customer service, marketing, and decision-making. Unlike regular jobs, I was fully responsible for the results, which helped me discover a type of work I genuinely enjoy and want to continue in the future.
The Professional Career Development module also helped me understand employability better. Activities such as SWOT analysis, group discussions, and career planning encouraged me to reflect on my strengths and weaknesses and recognise skills I had previously overlooked.
[bookmark: _Int_M4keKNMj]However, there have also been challenges. A key weakness identified through my SWOT analysis was limited long-term career planning, as many of my decisions were based on immediate opportunities rather than a structured strategy. In addition, although I have practical e-commerce experience through eBay, I currently lack formal industry experience, which may make securing future opportunities more difficult and highlights an area for development.

Analysis
Doing a SWOT Analysis helped me see my career path more clearly by highlighting my strengths, weaknesses, opportunities, and threats. One of my main strengths is adaptability, as changing jobs and learning new skills has shown I can handle new situations. I also realised I am self-motivated. Running an eBay reselling business
required initiative, organisation, and a willingness to learn independently. The SWOT analysis also highlighted weaknesses, including not having a clear career plan and limited e-commerce experience. Identifying these was useful because it showed me what I need to improve. Opportunities included further education, building a professional network, and growing in e-commerce, while threats included competition in the graduate job market and economic changes.
Growth Mindset Theory also helped me understand how I have developed. Dweck (2006) argues that people with a growth mindset believe they can improve through effort, learning, and persistence. Looking back, I can see this in my own experiences. Starting at Amazon required learning new systems and adapting to a demanding environment, while running an eBay business meant developing skills such as customer communication and sales management. Class discussions on mindset and resilience helped me realise that career growth depends not only on talent but also on a willingness to learn and improve.
Holland’s Career Theory further enhanced my understanding of career preferences. Holland (1997) suggests that people are more satisfied when their personality matches their work environment. Reflecting on my experiences, I identify strongly with the Enterprising category because I enjoy business activities, decision-making, and achieving goals. My interest in e-commerce and online selling reflects these characteristics. Holland’s theory helped me understand why I found eBay reselling more engaging than repetitive warehouse work and reinforced my belief that a career in e-commerce would provide greater satisfaction and fulfilment.
Overall, these models increased my self-awareness and provided valuable insights into how I can continue to develop professionally.

Conclusion
Looking back on my experiences has helped me see my career path more clearly and notice how much I have grown at work. My time with Amazon, Just Eat, and selling on eBay taught me useful job skills. Although these roles were different, each one helped me get better at communicating, adapting, managing myself, and staying resilient.
The Professional Career Development module helped me see why it is important to reflect, know myself, and plan my career. Doing a SWOT Analysis showed me my strengths and weaknesses. Learning about Growth Mindset Theory made me realise how valuable it is to keep learning. Holland’s Career Theory helped me understand what motivates me and what kind of work I like best.

After reflecting, I now have a better idea of where I want to go in the future. I no longer see work as just a way to earn money. Instead, I understand how important it is to build a long-term career that matches my interests and strengths. I am especially interested in finding more opportunities in e-commerce and want to keep building the skills I need to succeed there

Action plan
	Goal 
	Action 
	Measurable
	Relevant

	Develop e-commerce knowledge 
	Complete online e-commerce and digital marketing courses 
	Complete 2 courses 
	Supports career goal

	Improve professional profile 
	Create and optimise LinkedIn profile 
	Attend event 
	Improves employability 

	Develop networking skills 
	Attend career events and networking opportunities 
	Attend networking events 
	Expands professional contacts 

	Review personal development 
	Update SWOT analysis and reflect on progress 
	Quarterly reviews completed 
	Supports continuous improvement 
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