

[bookmark: _Hlk127348856]ECAP 5008 		2114559



[image: Text

Description automatically generated][image: Text

Description automatically generated]evidenceAt the end of the week staff fill out the weekly planner that is in the kitchen; this lets staff know what has been planned for the week commencing. If you are in on that day and do something extra, like baking, you will add it onto the day and mention the activity that took place. For example, we baked cookies on a Tuesday and made bacon omelette, so I have added this onto the planner. This is so that the next person on shift does not repeat the same activity. Extra notes are added for staff to do if other staff were unable to complete a task. As shown in the picture, staff were unable to get a correct reading for the client’s weight, so I then attempted to weigh the individual with success. I then removed the note and replaced it with the successful weighing. So, staff now know she does not need weighing until next month. I also accompanied a client, along with another staff member, to a concert and a theatre activity that was planned. We went to an Elvis tribute concert at the end of March, which was a very good experience for teaching this individual social interaction outside their comfort zone.
1. planning learning activities
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Description automatically generated]This is the communication between my lecturer and my placement director regarding my starting in Ty Gofal for work experience. 
2. Email correspondence regarding placement
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Description automatically generated with low confidence] Within my role I would plan activities that would be creative and fun for the individual. I had a duty to organising activities that would suit the individual’s needs, for example, I supported someone who has learning disabilities as well as autism. I had to think if the activity would be easy to understand, fun and interactive, also not confusing for the client. I had to be able to explain to the individual what was needed from them when taking part in the activity. Understanding this individual’s learning abilities helped with planning activities that would be beneficial for them. I planned for us to do baking where the clients would pour the content into bowl and then mix it in. Another time I was teaching the clients to do letters where I would do a dot-to-dot activity on a piece of paper so they would complete the alphabet. Painting was another activity that they enjoyed as they made different colours, shapes and then applied on to the paper.
3. Creative Activities/Learning
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Description automatically generated].4. Reports – drinks intake, stool report, daily activities, Appointment

Throughout the day, when supporting the individual with their day-to-day routine, I would have to document various key things. For example, when they went to the bathroom, the number of fluids they consumed, activities they took part in, and any appointments that had been arranged on that day. All of these would need to be logged and put away in the individual’s file so that other staff can access the client’s file to stay updated during any handover. These will help staff know if clients need more fluids in the day also if they have not had a bowel movement for couple days to then administer laxatives. It can also help staff see if there was anything that triggered a behaviour on that day. For example is the individual constipated or dehydrated. 


5. checklists - kitchen appliances, fridge freezer temperatures

At the end of the week, on a Sunday, staff must go around the residential home to check if appliances were working correctly. I would also have to do temperature checks on the water by testing it with a probe; the temperature must be between 41-44 degrees Celsius. If the temperature was too low, or high, then I would report it to the manager who would then adjust it on the boiler. I would also need to check each room and outside in full for any signs of pest and document this on the pest control record. Everyday a hot meal is cooked for the clients by staff, I document what I cooked on the day and then get the temperature of the food this must be tested with a probe and needs to be more than 75 Celsius. Staff would sign their signature next to each part they have done if unable to do the tasks I would need to write in the box with explanation. 
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Attendance form
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Overview






THIS PORTFOLIO IS BASED ON MY TEN-DAY PLACEMENT EXPERIENCE AT A RESIDENTIAL HOME IN CAMARTHENSHIRE AREA. I WAS PLACED IN A 4 BED RESIDENTIAL HOME WHERE THERE RESIDED 2 PEOPLE. THE CLIENTS HAVE COMPLEX NEEDS AND MY ROLE WAS TO SUPPORT AN GUIDE THEM TO LIVE AS INDEPENDENTLY AS THEY POSSIBLY COULD, AND TEACH THEM LIFE SKILLS THAT BENEFITED THEIR NEEDS.

















Following Gibbs Reflective Cycle (1988) I will follow the six stages of my experiences I had during my time in placement these stages are Reflection

Description, Feelings, Evaluation, Analysis, Conclusion, Action plan
Throughout my time in placement, I had experienced some good days and some bad. For instance, when I first started the residents didn’t interact with me well and wouldn’t let me be included in the activities that took place, I believe this was due to not knowing me and not trusting me. I had to take a step back and let them become familiar with my presence and slowly work up the trust between us. One day I tried approaching with an activity that I knew the clients would enjoy, this helped build up the trust between us and they began to let me in and allow me to do more with me each time I was on shift. The more the clients trusted me the more they interacted with me and let me organise activities for them. For example I was supporting one individual with the task of learning to cook her lunch. I decided to start with something small and easy due to this individual having complex needs. The experience was challenging for both of us, due to her communication barrier and slow processing. Also, because I found myself rushing through parts of my explanations which appeared to make it confusing for her, probably due to her not having enough time to process the information. As a result, I experienced some challenging behaviours from her, and I believed this was due to me having a lack of understanding of the individual’s specific needs. After doing some reading on autism and learning disabilities I came to understand more why the individual showed signs of frustration with me. When we cooked again, I knew I had to be patient and let her process the information I gave her for each step that was needed in making her food. This made the experience more relaxing for both of us, and I could see the individual enjoyed the experience. I did find during my time at Placement a lot of paperwork was required to be filled out during the day, I found this to be overwhelming as some days where busy and this gave me little time to fill important information out straight away. This led to me leaving it till the end of my shift and I had to try to remember everything, and this made me feel stressed. I had to find ways to make time when on shift to write out notes when days where busy, this would make my experience less stressful at the end of the day when it came to filling paperwork out, as notes refreshed my memory on events that took place. On another activity I accompanied a member of staff with taking client to a concert to see an Elvis tribute, this was a new experience for me and for the client as she hadn’t been to one since the covid pandemic. Staff was unsure how the individual would react when attending events again, so we arrived early as it was less busy and we found our seats after while the event started to become busier as people arrived. I could see the clients body language change so I began to interact with her to get her focus on me while people began to take their seats, and this seem to help at first, but it didn’t last long, and the client would stand up and leave. However the second member of staff would follow and give her space then she would come back in and sit down. Staff would offer the client a bowl of mixed fruit which and offered a lot of reassurance throughout which would help calm the client. After the event I learnt that giving the client a lot of reassurance and also breathing space when she became overwhelmed made the experience more relaxing and also the client showed to be happier in herself. I enjoyed learning new skills and having a better understanding of learning disabilities and autism, However I also found that the role as a support worker can be stressful and demanding at times and this can affect the work being carried out when on shift as the clients can also sense the tension from staff. 
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From: Ty Gofal Managment Team <info@tygofal.co.uk>
Sent: 19 April 2023 09:49

To: Charlotte Greenway <C.Greenway@uwtsd.ac.uk>
Subject: Kirsty Wilcox

You don't often get email from info@tygofal.co.uk. Leam why this is important

RHYBUDD: Deilliodd yr e-bost hwn o du allan i system E-bost Prifysgol Cymru Y Drindod Dewi Sant.
Peidiwch ag ateb, na chlicio ar ddolenni nac agor atodiadau oni bai eich bod yn adnabod cyfeiriad e-bost
yr anfonwr ac yn gwybod bod y cynnwys yn ddiogel.

WARNING: This email originated from outside University of Wales Trinity Saint David’s Email System. Do
not reply, click links or open attachments unless you recognise the sender's email address and know the
content is safe.

Hi Charlotte , i can confirm that Kirsty can start her placement with us , Kind regards Mark Davies
RI / Director Ty Gofal
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As part of their degree in Applied Psychology at the University of Wales Trinity Saint David, our
second-year students study the module Education in Action. This module has been designed to
provide students with the opportunity to engage in a small work experience placement to enable
them to explore current issues in education. The placement is not assessed (no visits), but students
will be expected to collect information and knowledge about the role/organisation that will enable
them to complete the assignments for this module. All that is required of you is to complete an
attendance form at the end of the placement. Students have been asked to make contact with an
appropriate organisation and request approval to allow them to engage in 10 days' work placement.
The onus is very much on the students to show initiative and responsibility in identifying their
placement and arranging the specific details of the placement hours and activities.

Kirsty has suggested your company as a placement. We hope this will be possible and thank you for
considering this request. Please be assured that we will be expecting the highest levels of
professional conduct from our students at all stages of the placement, so we ask that you contact us
should you have any cause for concern.

Could I ask that you respond to this email if you agree for Kirsty to begin her placement with you and
that she starts at a time suitable to you both? On behalf of the University and Kirsty, may | thank you,
in anticipation, for your kindness in allowing the students to broaden their knowledge by carrying
out their placement with you.

Kind regards,

Charlotte Greenway
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Placement Attendance Form

To be completed by the placement setting at the end of the placement.

Name of Student

Placement Setting

Dates of Placement

Name of individual
completing this form.
Please also state your
position.

Please, could you answer the following questions about the student who attended
a placement at your organisation?

Did the student attend all ten days (or equivalent) of the placement?
Yes M~ No O

How was the student’s timekeeping? Good @/Satisfactory =l Poopr F

How was the student’s engagement? Good E/Satisfactory = Poor [

Please provide any other information you consider may be of assistance regarding
the performance of this student.
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