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Element 2 
Community mental health services are often spoken down upon, yet highly in need of more 
resources. They are seen as useful, however stigmatised. With the rise of education around 
mental health in the public, there is an automatic rise in diagnoses.  More people in need, 
less space for care to be given.  That pressure and forced subpar care will be felt in decades 
to come. How did we get here, and where do we go? 

After 69 years of the Lunacy Act 1890,  the Mental Health Act 1959 was created, followed by 
a reorganisation of the administration of the NHS in 1984, which led to the 1990 National 
Health and Community Care Act, which laid the responsibility of community care on local 
authorities. Deinstitutionalisation during the 1990’s onward, and sensationalism from the 
press did not grant any grace to decades of misinformation and mistreatment. Rapidly 
advancing science gave way for medications to (partially) alleviate people suffering from 
mental health disorders. The pressure on community care due to lack of funding, although 
increased, has resulted in variations in the type and level of provision available (Gilburt and 
Mallorie, 2024). To prevent the NHS management from becoming remote from the patients it 
serves, and to give the local communities a say in the health care services available to them. 
From April 1982, a further ‘restructuring’ within the NHS has brought about the demise of the 
Area Health Authority, and so now we have the Regional Authority dealing directly with the 
District Health Authority.  It is hoped to bring decision-making down closer to the point of 
service  (Association of Community Health Councils for England and Wales, 2026). 

Currently, the NHS claims commitment to developing a new neighbourhood model of 
community mental health, which will bring together a range of community mental health 
services under one roof, including crisis services, community mental health services and 
short stay beds (NHS England, 2024). A 2026 CQC survey shows that although people feel 
treated with more respect and dignity, people aged 16-35, disabled people and autistic 
people had worse experiences. A rise of 2% of people feel being treated with care and 
compassion. Although the NHS workforce continues to expand, with around 143.000 people 
employed to provide mental healthcare, research suggests there are still not enough doctors 
in mental health services. Insufficient staffing impacts morale, as well as working with 
mentally unwell service users, due to their potential for challenging behaviour and resistance 
to engaging with support (Sambrook et al., 2025). The Community Health Care Framework's 
core principles seem idealistic, with the first step being to speak to your GP, which can take 
weeks for an initial appointment. Realistically, this will deter many. 

Hurt and unresolved issues will move through generations; now that public and self-stigma is 
lifting, more people are willing to address it. Delayed care should not be because of the lack 
of funding or staff burnout. Burnout that lands staff needing those same services. With a 
healthier life and quality of life, future generations have a better chance than we currently do. 
Stagnation due to an identified issue decades ago seems intentional. The problems have not 
changed, nor have the solutions. 

To conclude, as far as the mental health services have come in about 5 generations, give or 
take, and looking at the education and harm reduction provided. It is safe to say that 
humanity has grown a backbone regarding mental health, dignity and respect. When the 
government decides to equalise the hunger for money and power with mental well-being, 
hopefully before collapse, that will aid those same decision-makers when they are elderly 
and disabled. 
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