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Element 1 - Project Proposal

My project title: 
Exploring the impact of waiting times for mental health services on people in the UK: a systematic literature review.

1) Aim:
To explore the impact of waiting time for mental health services for people in the UK.

2) Objectives:
1. To analyse the factors reported in the literature as contributing to long waiting times for mental health services in the UK, such as rising demand, workforce shortages, limited-service capacity and referral pathways.
2. To evaluate the waiting times for mental health services on people in the UK, using secondary literature.
3. To make recommendations for the policy and practise to reduce waiting times and improve timely access for mental health support.



3) Background/Rationale:
Waiting times for mental health services remain a significant challenge across the United Kingdom, raising concerns about timely access to appropriate care (Reichert & Jacobs, 2018). Increasing demand for mental health support, workforce shortages, and limited-service capacity may contribute to prolonged waiting lists across NHS services. These delays can have serious implications for individuals experiencing mental health difficulties, potentially contributing to increased psychological distress, worsening symptoms, and reduced quality of life (MacDonald et al., 2018). Furthermore, prolonged waiting times may affect individuals’ relationships, education, employment, and ability to manage everyday activities. Those unable to access timely treatment may experience feelings of isolation and uncertainty, while some may require more intensive support if their mental health deteriorates (Reardon et al., 2017). Inequalities in access to services may also mean that certain population groups experience greater barriers to receiving appropriate care (Lowther-Payne et al., 2023).
This research will explore the impact of waiting times for mental health services in the UK through an analysis of secondary data and existing academic literature. The findings may help identify key challenges, highlight inequalities, and inform recommendations for policies and practices that improve timely access to effective mental health support.

4) Methods:
The study will be based on secondary research using the data will be collected using a systematic literature review of ten peer-reviewed journal articles.

Search strategy
Databases:
-PubMed
-ProQuest
-Google Schoolar

Key words
· Waiting times for psychological therapy
· Mental health services
· NHS services
· Access to psychological therapies
· Mental health treatment delays
· UK
· Psychological interventions
· Waiting lists

Inclusion and Exclusion criteria
Inclusion criteria
· Studies/research published in the last ten years /from 2016 to present 
· Research conducted in people living in the UK
· Studies involving adults, children, adolescents, or young people who access, or attempt to access, mental health services
· Peer-reviewed primary research, including qualitative, quantitative, and mixed-methods studies
· Sources published in English
· Research relating to NHS mental health services, psychological therapies, counselling, community mental health services, and Child and Adolescent Mental Health Services (CAMHS)



Exclusion criteria
· Studies/research published before 2016
· Research conducted in young adults living outside the UK
· Studies published in reports, websites, blogs, non-evidence based publications
· Studies based on secondary research 
·  Studies without sufficient methodological details or findings to assess their relevance and credibility will be excluded.
· Studies that do not examine mental health service waiting times, delayed access to treatment

Data analysis: 
· thematic analysis

5) Resources: 
· internet
· UWTSD library
· feedback
·  laptop


6) Timescale:
	Chapter: 
 
	 04-12-2026
	13-02-2027
	28-02-2027
	15-03-2027
	22-03-2027 

	Chapter:1 
Introduction 
 
	 
 
 
 
	 
	 
	 
	 

	Chapter 2: 
Background 
 
	 
 
 
 
	 
	 
	 
	 

	Chapter 3: Methods 
 
	 
 
 
 
	 
	 
	 
 
 
	 

	Chapter 4: Results and Decisions  
 
	 
	 
	 
	 
	 

	Chapter :5 Recommendations and conclusions  
	 
 
 
 
	 
	 
	 
	 





7) Self-reflection as researcher (any strengths or challenges):

	STRENGHTS
	CHALLENGES

	Patience and Perseverance
	Stress management

	Good communication skills
	Overthinking

	Willingness to learn
	Time management
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