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                                   Reflective Report 
INTRODUCTION
As a Health and Social Care Professional, one must recognise that effective practice relies on core principles such as partnership working, person-centred care and ethical responsibility. These values are at the heart of every healthcare interaction and underpin the delivery of safe, compassionate and high-quality care. Reflective practice enables professionals to evaluate their actions, identify their strengths and weaknesses, and continually improve their approach to patient care (Health and Care Professions Council [HCPC], 2021). Partnership working in health and social care is the working together of health care professionals, services, service users and families, in collaboration to achieve shared goals in care (Care Quality Commission, 2025). Through reflection, practitioners can enhance their professional competence, learn from experiences, and promote better outcomes for those they support. This essay will reflect on my personal experiences of applying person-centred care, partnership working, and ethical decision-making in practice using recognised reflective models such as Gibbs (1998) and Driscoll (2007). I will critically analyse how these principles were implemented, evaluate my responses, and consider how I can develop further as a future healthcare professional. 
Task:1: Reflection on the importance of Principles in Health and Social Care
Partnership working is supported by the Health and Care Act 2022, as integrated care systems (ICSs), which bring professionals from different organisations together to work to achieve the best outcome for patients, approaching more person-led care (National Institute for Health and Care Excellence, 2021). By using this principle, a rapport of trust and good communication can be built between everyone involved, showing commitment to care (NHS professionals, 2025). The definition of person-centred care is stated by NHS Education for Scotland (2025) as involving and ensuring the patient is put first in everything regarding their health, care and treatments, ensuring the professionals tailor their care the way it best suit their patient. According to The Care Act 2014, people should have control, choice, and independence in how their care is delivered. This enables health care professionals to be able to provide care and support to the person as an individual rather than just a patient, having a holistic approach to care and support (Health Foundation, 2014). The psychological theory of Maslow’s Hierarchy of Needs (1943) stated that care needs for physical and psychological needs must be met, which ensures that the patient's emotional and social needs are met as well as their health care needs (McLeod, 2025). An example of when their hierarchy of needs can be applied is when catering to the patient’s religious or cultural beliefs; areas such as diet might need to be adjusted so that it is suitable for the patient and their needs. By doing this, reassurance of respect for the patient is given (Kenrick et al., 2010). The four principles of medical ethics stated by Beauchamp and Childress (2019) are: autonomy -right to make own choices, beneficence-act in the best interest of the patient, non-maleficence- do no harm, and justice- equality and fairness (Varkey, 2020). The use of ethics in health care provide professionals with guidance for when they need to make decisions while maintaining the patients dignity and integrity, during the times when decision making might be difficult due to the patient having complex needs in many aspects of their care, this could be mental or physical or social, theory ethics is an important principle to adhere to (Ekpenyong et al., 2021). In line with person centred care the (mental capacity act 2005) is a legislation which assess an individual’s decision making ability, and protects their right to make decisions, furthermore if the patient is unable to make decisions, partnership working can incorporated by involving family, and taking the ethical principles into practise, ensures the patients’ best interest is maintained throughout (Andersson et al., 2022). High quality care is built on partnership working, person centred care and ethics, they help guide professionals to be able to meet the physical, social, and mental needs of the patient, and in doing so the patient’s dignity and respect are maintained and met as stated in Health and Care Professions Council (HCPC) (2024) standards of conduct, performance and ethics.
 Task 2: Practical Examples of Concepts in Practice 
The principles of partnership working, person-centred care, and ethics are applied daily by health care professionals to improve patient care and address challenges in clinical practice. Through the application of these principles, the professionals can deliver to meet the needs of the patient (Leger et al., 2023). Within the NHS, multidisciplinary teams (MDTs) are utilised to deliver improved patient care. They consist of many professionals from different health and social backgrounds who work together as a team to give the best care for the individual patient (NHS England Transformation Directorate, 2022). In this example, an occupational therapist might be involved in the patient care to adapt their home to their needs after the patient was assessed by a physiotherapist who discovered that their mobility requires aid (Stroke Association, 2025). From the many professionals collaborating, they can share knowledge from their specific fields, and provide better and efficient care for the patient, as this is what The Health Care Act 2022 states. Through incorporating integrated care systems into patient care, the physical and psychological needs are met (NHS England, 2021). The example of person-centred care being used and applied in practice can also be used for the patient being discharged from the hospital after having a stroke. Following a stroke, the patient might suffer in their day-to-day life due to the consequences of the aftermath of the stroke. They might need help with movement, they might have difficulty with their speech, difficulty swallowing, memory fog or loss, vision changes, a change in personality, and feeling depressed (Johns Hopkins Medicine, 2025). All of these can result in the patient feeling anxious, lonely and less confident than they once were, even in small aspects such as having a conversation (Kim, 2016). Person-centred care addressed the individual needs of the service user, providing holistic care to all aspects of their life, ensuring that these needs are met (Coulter and Oldham, 2016). How person-centred care can be used and applied in practice can be achieved by understanding what the patient’s preferences are, what their values are, and how that affects them. For example, an elderly gentleman who was completely independent before suffering a stroke might feel embarrassed to use mobility aids such as Zimmer frames, and though having a conversation, the health care professional can understand that the patient requires their social needs to be met, and they can work together to see how to get there. This could be the patient wanting a walking stick and requesting physiotherapy to help them achieve that (Lim, 2024). From the application of person-centred care, health and social care professionals are treating the person, not just their illness and in doing so are meeting their social, emotional, physical and mental needs, allowing for dignity and respect to be preserved as the patient is involved in the decision making of their care and are listened to (Nursing and Midwifery Council, 2020). The use of ethics in health and social care is constant; the decision-making involved in practice settings relies on the four pillars of ethics by Beauchamp and Childress (2019). If the patient requires safeguarding as they might be vulnerable due to mobility issues, however, they refused and have capacity under the Mental Capacity Act 2005, it is the legal obligation of the professional to safeguard the patient in the United Kingdom (NHS Safeguarding, 2025). Therefore, the ethical dilemma is seen as you wish to respect the patient’s wishes and provide them autonomy over their care; however, you must also adhere to legal responsibility and ensure no harm occurs to the patient (Nursing and Midwifery Council, 2024). 
Task 3: Self-Reflection as a Health and Social Care Professional
As a Health and Social Care student, I understand the importance of partnership working, person-centred care and ethics. I know these principles impact every healthcare interaction. Therefore, I will be reflecting on my own experience of using these principles in practice, and I will analyse the actions I took and explore how I can improve and develop professionally. Reflection of professional practice is an essential part of health and social care; through reflection, continuous professional development and enhanced care for patients can occur. By doing this, professionals can identify the weaknesses and strengths in their own practice, providing learning opportunities to improve, ultimately benefiting the future patients they will encounter and care for (Health and Care Professions Council (HCPC), 2021). Gibbs (1988) is a cycle of reflection used to reflect on clinical practice. Dhollande, Barnard and Shepheard (2025) state that Gibbs is a good cycle of reflection to use because it has a clearly laid out structure that breaks down the stages. This cycle separates feelings, evaluation and analysis into their own sections, which allows for critical analysis of each part to occur to form an action plan. Bitesize Learning (2024) argues that Gibbs' cycle of reflection has individual limitations, as some events can be repeated in multiple sections, and the reflection aspect could be superficial if the individual is not completely honest. Driscoll's (2007) reflection model consists of three sections: what? So what? Now what? This cycle is used by healthcare professionals as it is concise, flexible and is action plan oriented, which allows for continuous learning and development (The University of Edinburgh, 2024). In practice I have observed how person centred care is used, through focusing on the individual patients’ care needs in all aspects of their life, using this approach I was able to identity the preferences they had, and was able to learn more about them as person rather than just a patient, as Skills for Health (2025) outlines person-centred care’s main focus is to treat patients as individuals with respect and dignity and ensure their individual needs are provided. To reflect on an experience where I incorporated person-centred care, is when I cared for a patient who was discharged back into the community after having a stroke. She has difficulty with her speech following the stroke, so she would sit alone, isolating herself. I could see that having verbal conversations was difficult for her, as she would get frustrated when mishearing and misinterpretation occurred. To overcome this barrier to communication and make the patient feel comfortable expressing herself, I provided a pen and paper. In doing so, she was more open to communicating, and she was visibly content as her needs were met, as she was now able to communicate them. Through providing alternative formats by making small adjustments to communication, the patient was able to be involved in her own decision-making and, therefore, her care. This showed that the patient’s values and choices were respected and adhered to (Menger, Wilkinson and Webster, 2024). As the Care Act 2014 states to ensure the well-being of the people is focused on by making adaptations to care when delivering person-centred care. Working in the patients’ best interests is an ethical principle as stated by Beauchamp and Childress (2019). When the patient does not have the capacity to make decisions for themselves, Clinicians must work in the best interest of the patient to ensure the appropriate care is delivered (Mental Capacity Act 2005). The ethical dilemma is that no consent was gained before the patient's lack of capacity, so the responsibility to not harm and work beneficently is on the professional to meet the patient’s needs (Taylor, 2016). To reflect on partnership working experience, I cared for a patient who was experiencing early signs of dementia. From recognising, I arranged for her GP to see her, and from this referral were made for the MDT was made to assess the patient. Due to the professionals involved in the patient’s care working together, communicating well and sharing the goal to deliver the most efficient and appropriate care, the patient was able to have a holistic care plan, which helped meet her needs. This demonstrates how good teamworking can result in positive outcomes (Reeves, Xyrichis and Zwarenstein, 2017). 
Conclusion
In conclusion, the values of partnership working, person-centred care, and ethics are vital in providing effective and compassionate care in Health and Social Care Practice. These principles ensure that patients are treated with dignity, respect, and equality whilst promoting collaboration amongst other healthcare professionals, service users and families to achieve holistic, person-centred outcomes.  Reflective models, such as Gibbs' (1998) and Driscoll's (2007), allow healthcare professionals to reflect on their practice, identify areas for improvement and make changes in their practice to enhance their competence and confidence in providing care.
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