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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


During my initial 6 months of learning and since being attested as a Police Constable in Gwent I have used coping strategies to develop resilience and help minimise stress. Waters and Ussery (2007) reviewed the stress men and women face in the police force. A brief summary of their findings is:
· Police officers face stressful events.
· Officers were reluctant to use resources available to them to counter act the stress they are subjected to.
· The incidents police officers face continues to escalate stress and unfortunately lead to divorce and suicide in some cases.

Throughout my initial 6 months training phase with Gwent Police. I have taken these findings into consideration and looked to develop coping strategies suited to me that will allow me to minimise stress and anxiety. 

Talbott (2007) gives a very simple definition to stress, he defines it as ‘What you feel when life’s demands exceed your ability to meet those demands’. It’s evident that individual’s tolerance to stress varies. Situations that some people find stressful may be easily manageable to others. I have experience of university and the demands required from studying an undergraduate degree and then a postgraduate degree of education, so my anxiety levels coming into trainer were contained. 

Before starting with Gwent Police, I began to increase the amount I exercise. This was to improve my fitness levels and match the demands of what the role requires. When training began, I found that after having a long or particularly stressful day, going to the gym and exercising would relieve stress and pressures I was facing inside of work. Exercise whips your body into better shape to handle stressors’ (Otto and Smits, 2011). Exercise implements stresses on the body, this allows the body to prepare and cope easier with stresses that we face daily. Exercising has allowed me to take my mind off the stresses of training. It has offered me an escape from deadlines and exams. It has also allowed me to be more confident. Before starting with Gwent Police, I changed my lifestyle and lost 2 stone to pass BMI requirements that must be signed off by occupational health before being offered a start date. I have tried to carry on this lifestyle to keep up with the demands of the role of being a police constable. 

During training and carrying into the role of a police constable, it has been important for me to be punctual and organised. I have found that being organised reduces my anxiety levels and allows me to be fully prepared for the tasks ahead. This was certainly important when it came to exams and practical elements of the course. I know that if I was to become complacent with my workload, this would increase stress levels and have a negative impact on my life in general. When I am going through stressful periods in training and work, I find myself becoming distant at home and agitated. There have been times when my mood has been different at home due to the stresses of the job. To counter act this, I have learnt to be more open and talk about issues that I have been reluctant to share. This is something that I have struggled with in the past as I will admit I am an independent person that communicates very little with regards to my feelings. 

I found that being prepared was a proactive way of managing stress. If I was prepared adequately the less likely a situation was to make me feel stressed. This could not of been truer when it came to situations such as exams or practical tests. 

I quickly realised that another proactive approach was being well rested and having a good sleep pattern. I felt like I was much more efficient after a good night’s sleep, I was awake and much more alert, my decision making was better, and I could cope with stressors much easier. Having a good diet and a good sleeping pattern can decrease stress levels (Straathof, 2022). It would prepare me for the day and task ahead. Since finishing training and becoming an operation police officer, I have found It difficult to regulate my sleep inline with the pattern of shifts.


703 words
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In my short service at Gwent Police as a police officer, I have been fortunate enough to attend a variety of calls. The area I cover is a large rural area that spans across miles of open areas, small villages, country lanes and well populated towns. The challenges I can face can differ to officers that are stationed in major cities. Department for Environment, Food & Rural Affairs (2012) state that average crime rates are lower in rural areas than in urban areas. This then has a knock-on effect, they found that the public perception of the police in rural areas were better than in urban areas, however they found that perception has had a negative decline throughout the years and is at its lowest point. 

During a night shift I have attended a domestic related call. The details passed by the caller were very limited, but the incident was on going so was graded an emergency call. I have requested the caller’s details and suspects details to be check on NICHE and police national computer, both have no trace on either system. I have attended the call double crewed and we have arrived at the address within 5 minutes of the police operator allocating myself and my colleague to attend. As we have arrived into the street it becomes clear that there has been a considerable amount of damage caused to a vehicle in the street. A tall male could be seen stood in the front garden of the property holding his mobile phone to his ear. I have stepped out of the vehicle and walked towards the front of the property. At this point the male has turned to look at me. I can now see that the male has some sort of wooden pole in one hand. I have then addressed the male by his name and instructed him to put the pole down. The male has ignored my request and carried on talking on his mobile phone. I have repeated myself, instructing the male to drop the pole. The suspect has then shouted, “fuck off” and told me to not enter his garden. During this time there has been no person in immediate danger, so I did not feel it was necessary to enter the front garden and heighten the situation any more than it currently was. I have then tried reasoning with the male by asking him to talk to me and tell me what has happened tonight. The suspect at this point is hysterically crying and uneasy on his feet, so I assume he is under the influence of alcohol and/or drugs. The suspect takes a step towards me and I clearly tell the male to stay where he is whilst unholstering my PAVA spray. The suspect quickens his movements and raises the pole he is holding in the air. Using what I had learnt in officer safety training, I clearly shouted “Spray” and sprayed the male in the face. The male dropped the pole and put his hands to his face. With the help of my colleague, I took the male to the floor onto his stomach. I instructed him to put his hands behind his back. He did not follow these instructions as he was rubbing his eyes. I told the suspect that rubbing his eyes would only make it worse. I cuffed his left arm and brought it around to the middle of his back. My colleague took his right arm and brought it to the middle of his back. I placed the male into a rear stacked handcuff position. From officer safety training I know that positional asphyxia is a danger when a person is immobile and led on their front, face down. Knelt by the side of the male, I rolled him towards me, so he was balanced on his side and instructed him to put his knees up towards his chest. From doing that it allowed me to sit the male up so he was no longer in a position which could compromise his breathing. Once we have helped the suspect stand, I have searched the male starting on one side of his body and then the other, keeping my head away from his head or knee to avoid being hit. Another unit had already been called for support and they were on their way in a marked police van so that the suspect could be conveyed to custody.

Throughout this process I have used Betari box model. Betari box model signifies that my attitude and behaviour affect the suspects and attitude and behaviour. Taking this on board I have stayed calm and collected through the whole process. I have remained professional in hope that my behaviour had a positive impact on his behaviour. For every action of mine there was a reaction from the subject. If I was to make planned, thought out actions then in theory the situation would remain under control and manageable. The ‘model demonstrates the relationship between attitudes and behaviour and how the behaviour of one individual could influence the behaviour and attitudes of others. Based on the assumption that attitudes and behaviour are linked, Betari’s Box provides a vehicle for discussing the way in which people can get locked into a cycle of attitudes breeding behaviour (Phillip Edward Clements and Jones, 2008).

Whilst travelling to custody I have sat in the rear of the van to observe the suspect for his own safety. Whilst doing this I have searched for the suspect through the police national computer, the male in question was no trace on the system. On arrival at custody, we have informed the Custody Detention Officer that PAVA spray has been used on the prisoner and they will need to see the nurse. The custody nurse has then checked over the prisoner and is happy that they are fit enough to stay in custody. Once the prisoner is deemed fit, I have addressed the Custody Sergeant given them the time of arrest, time of arrival into custody, the occurrence number, the circumstances of the arrest and finally the necessity to arrest the male. The necessity for the arrest of this male, was to prevent further harm coming to his partner and the children in the home, Prevent any further criminal damage being caused and to conduct a prompt and effective investigation in the form of questioning the suspect by means of an interview in line with PACE. From this information the Custody Sergeant has authorised the detention of the suspect and he has been put in a cell whilst I conduct any reasonable lines of enquiry that can be done while the suspect is held at custody.

I have returned to the scene to take an initial witness statement from the victim. I felt it was necessary to do this at the time as the victim was sober and I had also considered the golden hour principles. Immediately after the incident is the best time to take an account because the incident is fresh in their mind and very little should be forgotten in that short amount of time. I initially calmed the victim down and reassured her that he is in custody and is not coming back to this address without the presence of a police officer. I have then allowed the victim to freely recall the incident to me. Whilst she is doing this, I have been taking short notes in chronological order. Once she has done this, I have asked further questions to fully clarify my understanding. This has allowed me to effectively write up a witness statement in her words. Before leaving the victim, I have given her adequate safety advice, for example I have advised her to keep her windows and doors locked at all times, to ensure she has ample charge on her mobile phone and keep it with her at all times, make sure that she is checking in with family and friends regularly so they are aware that she is safe and well and to also call 999 in the event of an emergency or 101 if the call is less urgent. I have then returned to the station to write up the initial reports and arrest statements.

I have later planned the interview by planning questions that will confirm the points to prove. Section 1(1) Criminal damage act (1971) defines criminal damage as ‘A person who without lawful excuse destroys or damages any property belonging to another, intending to destroy or damage any such property, or being reckless as to whether any such property would be destroyed or damaged, shall be guilty of an offence’ (CPS, 2019a). The criminal damage act (1971) does not define damage. Damage can include temporary impairment or temporary damage. The damage does not have to be permanent as proven in R v Fiak (2005) EWCA Crim 2381, whereby whilst in custody the suspect clogged the toilet with the blanket provided and flooded his cell. Even though there was no lasting damage, it was decided by the court that the cell and blanket was temporarily unusable thus suggesting that criminal damage had occurred (e-lawresources.co.uk, 2005).

Whilst suspects are in custody they are entitled to a number of rights (Great Britain. Home Office, 2019). They are entitled to free and independent legal advice in the form of a solicitor. They are entitled to having someone notified of their detention as long as it does not have any influence of the case being investigated. For example, if a search of a house or premises was due to be made under PACE 1984, section 8 for evidence of indictable offences, the Theft Act 1968, section 26 for stolen property or the Misuse of Drugs Act 1971, section 23 for controlled drugs(College of Policing, n.d.) then a suspect notifying a friend or family member could jeopardise the gathering of evidence. This would mean that the police would be given a reasonable amount of time to complete the search before a person is notified of their detainment in custody. 

Before interviewing the suspect, they are given appropriate time with their solicitor to discuss the matter in hand. I have then gone into the interview and conducted it to comply with the police codes of practice, notifying the suspect of his rights and entitlements and how he can expect the interview to take shape. Upon interviewing the suspect, he has made a full admission to the criminal damage through a prepared statement that he has written with his solicitor. After reading the prepared statement for the recording, I have asked him relevant questions so all points to prove are covered. The suspect replied “No comment” to all other questions posed.

Subsequently the offender was charged with 1 count of criminal damage and ordered to attend court at a later date. The offender was given bail conditions where he could not attend the premises of his ex-partner or make contact with her, directly or indirectly. After the male was charged, I transported him back to his home address and facilitated him moving his belongings out of their home to safeguard his ex-partner and ensure no further offences were committed.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


Whilst on duty through the night, calling handling received a call from a male stating he had been a victim of homophobic abuse and had been assaulted. The male was now safe in his home but was scared as he was unsure whether the subjects had knowledge of where he lived. The reporting person initially disclosed that he had been the victim of a hate crime whereby he has been verbally assaulted due to his sexuality. Due to the concern of this report it was graded as a priority. 

The Crown Prosecution Service (2017) provide a brief outline of a hate crime and define it as any crime that is motivated by the prejudice of:

· Race
· Religion 
· Disability
· Sexual orientation 
· Transgender identity

The CPS state that any crime no matter the severity can be prosecuted as a hate crime as long as the offender has ‘demonstrated hostility based on race, religion, disability, sexual orientation or transgender identity or been motivated by hostility based on race, religion, disability, sexual orientation or transgender identity’ 

The Crime and Disorder Act 1998 and section 66 of the Sentencing Act 2020 allows the prosecution to apply for a more severe sentence if it is proven that the crime has been been motivated by prejudice views. The police and CPS define a hate crime as ‘Any criminal offence which is perceived by the victim or any other person, to be motivated by hostility or prejudice, based on a person's disability or perceived disability; race or perceived race; or religion or perceived religion; or sexual orientation or perceived sexual orientation or transgender identity or perceived transgender identity’ (Crown Prosecution service, 2017). The CPS make the decision as to whether a case has enough credible evidence to go to court. The CPS will weigh up the severity of the crime and the likelihood of a prosecution. If the CPS deem that a conviction is probable, and it is within the interest of the public then a decision will be made that the case goes to court. It is then the court that decides the consequence of the crime in question. The CPS will however decide whether the hate crime element can be added to a case and request that the court take these factors into consideration when deciding on a charge.

I attended of the victim address within an hour of the report as priority calls should be attended in under 1 hour to comply with Gwent Police procedure. On attending the victims home, it was clear he was visible shaken and upset from the incident. At this time, I knew my priority was the welfare of the victim, so I spent time talking with him. After he was calmer, I took a witness statement from him. He stated that when he was walking back home from his mothers he was approached by a car. He gave an index number of the vehicle and a brief description. He stated that the driver of the car pulled next to him and started to make homophobic slurs towards him. When the victim told the driver to leave him alone, the suspect got out of his car and physically assaulted him. The victim then ran away with injuries to his face. There was no doubt from this that the victim was targeted due to his sexual preference. The victim stated that in fear of his safety, he ran through a pedestrianised zone so that the car could not follow him. Through out the process of taking the witness statement from the victim, I allowed the victim to freely recall what had taken place. From this I formulated a plan by writing down in the format of a spider diagram in chronological order what had happened. The victim was able to give a good description of the suspect.

It is important that before taking a witness statement, the person is fully aware of the responsibility they are taking. For example, there may be a requirement to attend court and give evidence (Hendric Thomas Loscher, 2014). However, there are special measures that can be put in place to protect a witness and ensure they are not intimidated in a court room. The Youth Justice and Criminal Evidence Act 1999 (YJCEA) (GOV.UK 2019) first introduced a range of measures that can facilitate gathering and giving evidence from a vulnerable or intimidated witness. Special measures help achieve best evidence and are available to the prosecution and the defence witnesses but not the defendant, however whether special measures are granted are ultimately decided by the court. 

Vulnerable or intimidated witnesses are eligible for special measures under section 16 to 33 of the Youth Justice and Criminal Evidence Act 1999. 

‘Vulnerable witnesses are defined by section 16 YJCEA as:

· All child witnesses under the age of 18.
· Any witness whose quality of evidence is likely to be diminished because they: are suffering from a mental disorder (as defined by section 1(2) of the Mental Health Act 1983 and amended into a single definition by section 1(2) of the Mental Health Act 2007 – see the Mental Health legal guidance); have a significant impairment of intelligence and social functioning; or have a physical disability or are suffering from a physical disorder’.

Intimidated witnesses are defined by section 17 YJCEA as those suffering from fear or distress in relation to testifying in the case (CPS,2019).

Other factors are whether the crime is of a more serious nature. For example, these can include victims of domestic violence, sexual offences, attempt murder and hate crime to name a few. Special measures can differ the process of a court for a victim in a number of ways. A screen can be places in court to visually shield the witness from the defendant. In some occasions the witness can be on a live video link, so they are not in the same court room as the defendant. The court can also be requested to remove gowns and wigs. This is mainly used for children to not overwhelm them with the seriousness of court. 

Before creating a witness statement, the witness is asked questions to access whether they feel they have the confidence and capacity to give evidence in a court room if required. On this occasion the victim felt that they would not be able to look at the defendant if they were to see them again. This would suggest he would feel intimidated and evidence could be in jeopardy if the victim feels that way. Due to these factors I noted down the victim’s thoughts and feelings to giving evidence in a court room, to give him the best chance of being granted permission of special measures from the court when/if required.

As the victim could identify an index number, I search for the vehicle on PNC and the registered owner was local to the area. Me and my colleague passed the details to the control room and notified them that we would be making arrest attempts at the address where the vehicle was kept. Upon going to the address with another unit the car could be seen on the drive. Units secured the back of the property so the suspect could not escape. An officer noticed that someone looked through the curtains of one of the windows, so it was reasonable to suspect that persons were in the property and evading being arrested. I gave the suspect clear instruction to come out of the property otherwise entry would have to be forced. Police and Criminal Evidence Act 1984 states that ‘a constable may enter and search any premises for the purpose of arresting a person for an indictable offence’ (legislation.gov.uk, 2012). The suspect then came out of the property and I placed him in a compliant rear stack handcuffed position inline with officer safety training. The suspect was told that he was being arrested on suspicion of common assault, cautioned and told the necessity of his arrest. A suspect is cautioned to comply with the police and criminal evidence act 1984 which states that anything said before a person is cautioned will be inadmissible in court (Great Britain. Home Office, 2013). 

When dealing with all matters of policing, I use the national decision model (NDM) outlined by the college of policing. The national decision model contains ‘six key elements-

· Code of Ethics.
· Gather information and intelligence.
· Assess threat and risk and develop a working strategy.
· Consider powers and policy.
· Identify options and contingencies.
· Take action and review what happened.

Each component provides the user with an area for focus and consideration. The element that binds the model together is the Code of Ethics at the centre’ (College Of Policing, 2014). Following the national decision model religiously allows me to justify my decision making and be confident that I am quickly making the right decision. As situations are constantly changing so are my decisions. The NDM allows me to revisit any point needed, making sure that I gathering the information available, Assessing the threat and counter acting that with a planned strategy, considering the powers and policies available to me as a police officer as If I don’t I am liable for actions taken, identifying options available to me and then taking appropriate action. These points must all fall in line with the code of ethics and the code of ethics give guidance on a persons human rights and those that are ‘absolute rights’ meaning they cannot be taken away’ (College of Policing, 2014).
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

When coming on to duty I was notified that the previous officers on the night shift had detained a male for domestic abuse assault and conveyed him to custody where he was being held until adequate enquiries had been completed. I took time to read over the circumstances so I was fully aware of what had happened and so I could progress the investigation further to receive the best possible outcome for the victim. 

I attended the address of the victim. Unfortunately, at first she was unwilling to engage with me. She seemed apprehensive to give any details at all. I was unsure whether this was because she was intimidated by her partner and did not wish to make an admission or whether the initial report she gave officers whilst intoxicated was untrue. The victim was also a known offender and had previously been seen by officers harming herself and blaming the injuries on her partner so he was subsequently arrested. Upon looking at the victim, it was clear that she had substantial injuries to her right eye. Her face had began to swell and blacken and she had minor cuts scattered around her face. 

Burton (2022) outlines the importance of police taking all matters of domestic violence seriously. Inadequate police investigations in the past have led to further crimes being committed and unfortunately, people becoming victims to domestic violence on more than one occasion due to police not dealing with the crimes appropriately and safeguarding the victims.

During the process I used the National Decision Model. I needed to decide whether the appropriate action to take. I felt the victim was in further danger If I did not take the right course of action. I wanted to eliminate every possible reason I could that the victim did not wish to engage with me, so I called for a female officer to attend and speak with her. I did not want the officer to influence her decision in any way. I merely wanted to make sure that the reason she wasn’t communicating with me was because of my gender. It could be that she did not feel comfortable discussing the events with a man, after she was potentially assaulted by a male.

The victim decided that she was willing to be part of an achieving best evidence (ABE) interview. The interview was conducted by an ABE trained officer. Due to the level of trauma that the victim had been through it was perceived that this would be the right course of action and be the most appropriate for taking the account from the vulnerable victim. 

When making ethical decisions I use the Potter Box Model for ethical decisions. The model was originally made for ‘making decisions in the medical profession. It considers six different steps-
· Define the dilemma.
· Identify the stakeholders.
· Develop an accountability system.
· Compare the alternatives.
· Implement the decision.
· Monitor the consequences and develop a policy’ (Macvean and Neyroud, 2012, p.11).

By using this model I am able to effectively weigh my decisions up. By considering the six points, I am asking myself whether my actions are ethical and whether there is a better course of action to take. I believe this is vital when supporting victims. Wrong decisions can lead to victims not being appropriately cared for and safeguarded and also convictions being missed. A victim that is not supported is less likely to disclose offences if they do not feel comfortable in doing so (Green and Roberts, 2008).













Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	



Case file build





	I will achieve this by having an attachment day with the evidential case file build team and gain extra training from officers that are experienced in building case files.
	Support will be provided by the evidential case file build team and my tutor.
	I hope to gain the extra training within the next 3 months.

	




Improving person search technique






	This will be achieved by observing experienced officers showing me the correct search techniques to keep myself safe and gaining experience by conducting searches when available.
	Support will be provided by my colleagues and when I take the officer safety training refresher course.
	I hope to have improved my searching technique by the time I am required to take my Officer safety training refresher course, which will be a year after I passed the training.

	




Deescalating volatile and high-risk situations







	This will be achieved by observing other officers as they demonstrate de-escalation skills and picking up my own style.
	Support will be provided by more experienced officers on shift and my Police Sergeant.
	This will be on going and I hope to improve with each set of shifts. At the time of writing this I do not have a permanent Sergeant so I am unable to turn to them when I need support or help with my professional development.
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CONFIDENTIALITY and PLAGIARISM – confirmed by submission through Turnitin



Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:  _ Thomas Westwood _ (Learner, Electronic signature or type name)
 
Date: 10/07/2022
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