



In order to understand what contemporary issues the UK is currently facing we must first understand what the public service sector is and what the public service roles do for its population as it will give us a better understanding of why public services are facing challenges to successfully serve the UK public.
The role of the UK’s public services are to protect and serve the its  public’s needs, therefore jobs within the public sector such as the police, ambulance and fire service each have one common goal which is to serve the public which can be achieved through their uniquely created goals. What this means is each of the public services have roles in which they can serve the public, for example the role of the police is to stop crime and to protect the safety and wellbeing of the UK population, and the role of the ambulance service is to attend calls the UK public make when they are concerned about the safety and wellbeing of someone, each service has specific roles and ways to serve the public and when each service completes its roles then it is successfully serving the needs of the public.
 The size of the public sector has increased significantly as the demand for public service jobs has risen over the last few decades due to the increase in challenges that the public service face on a regular basis. 
The Office of National Statistics estimates that close to 5.6 million people were employed within the public sector in June of 2021, compared 5.5, million in 2020 which equates to a 2.4% 
This sets the tone for the study into why there is such a demand for more people to work within the public sector, and the reality of the situation is that as the public services are facing increased pressure due to the challenges faced today it requires extra assistance and more staff to deal with these issues and this is seen with the increase in public sector just within the last year. With the increased number of people now working within the public sector the hope is to tackle the current issues that the public sector as a whole is facing, however even with the size of the public sector increasing the contemporary challenges the public service are facing are still prevalent and require meticulous planning and multi-agency cooperation from all of the public services in order to make a positive impact.
 Public services work together on a regular basis however at key major incidents the public services often resort back to working as individual roles rather than coming together to work toward the common goal of protecting and serving the public service, and so the demand for the public service to learn to work together and in partnership with each other has increased. (Stephenson 2015). 
 The key challenges that I will be focusing on are child welfare, neglect, poverty and multi-agency co-ordination. This is because “Nothing is more important than children’s welfare, children who need help and protection deserve high quality and effective support” (GOV.UK. 2018). Coinciding with this are statistic from the NSPCC which includes the number of children on the child protection register specifically within Wales over recent years. (NSPCC 2021). Statistics such as these allow us to follow the progress of the UK public sector in facing these issues. The statistics show us that specifically in Wales child abuse over the last few years have decreased with the efforts of the public services.


Some of the following children and young people are amongst those who require additional support and safeguarding from the public sector: children with disabilities, children who are subjected to domestic violence and children who are in custody        ( McDougall,T,2008) . We can see that the UK government and its public services recognise the severity of child abuse and child neglect and are re evaluating how the public sector faces these challenges. 
One in every 3 primary caregivers of children have been arrested at some point in time however, are not currently in jail according to a national survey of child and adolescent wellbeing.(Susan, D. 2009) The article then goes on to state a worrying statistic that households that are run by those caregivers who have been arrested have higher level of substance abuse, domestic violence and the increase likelihood of extreme poverty when compared to household with caregivers who have not been previously arrested. A worrying factor that the public sector is faced with is the increase of the incarceration rates over the past few decades.
 It is much more likely that children across the UK are headed to living in extreme poverty and experiencing some sort of abuse. With worrying statistics such as this, the need for the public sector to act is even greater as for many of these children the protection that the public sector offers are the only care and protection they receive. The biggest challenge that the public sector faces with issues of child neglect and child abuse is that young people and children cannot advocate for themselves and also the likely fact that these children will be unaware that they are being neglected and abused as that is the lifestyle and the treatment that they receive on a regular basis. And that is why the emphasis is on the public services to protect these vulnerable children and young people.
In a book produced by Jonathan Bradshaw on the wellbeing of children he goes on to discuss how within the UK there is no way of officially measures taken to assess the state of the children and young people. Bradshaw believes that the UK should have a system in place where we can regularly monitor the state and wellbeing of children and young people. 
That is why issues regarding child welfare and child safety are amongst the highest priority for the public sector to resolve. For these reasons it is paramount for the public services to work together in order to advocate and to protect these children and young people who are at risk and are potentially at risk for danger. 
The policing vision for 2025 is that collaborative work is required to protect those who are the most vulnerable such as children and young people. The realisation that collaborative work amongst the public services such as the police and the child welfare system is needed to prevent crime from happening to those who are most vulnerable. (NPCC, 2018). 
The first measure that needs to be taken by the public sector is to understand why child welfare and child abuse issues are rising. By gaining an understanding they can create plans and legislation to better protect vulnerable children. In order for the public sector to tackle the issue of child abuse and child sexual exploitation as a specific form of child abuse each public service role must play their part. (GOV.UK, 2021). Therefore, government nationwide strategies such as this are necessary in the fight against child abuse and child exploitation.
The public sector already has safeguards in place to detect signs of child abuse and child neglect. This is since children who are neglected and abused are often seen by members of the public sector however, without training in detecting the signs of neglect and abuse these children are often missed by the public service and do not receive the care and protection they need.
 In recent years the majority of public service roles must be trained, certified and complete what is known as Continuous Personal Development (CPD) in child protection and trained to identify the signs of child neglect and child abuse and the correct procedure to contacting child welfare services. This means public services roles must undergo child neglect training and must be certified each year by the CPD regulator to show that they have been trained and understand the signs of child neglect and that the service knows the correct procedure that follows. (highspeedtraining, 202021). This is a perfect example of how the public sector has developed and become more aware that in order to fight child abuse that the public services must work together.
A perfect example of a public service role that is always evolving with their extensive child protection protocols is the dental industry, many parents who may neglect their children may be reluctant to take their child to the doctors surgery due to the fear of the doctor finding signs of neglect and abuse on the child, however a public service role that deals with children and young people on a regular basis is the dental industry. Therefore, they receive comprehensive child neglect training which is updated annually. Dental staff are trained to look for the signs of child neglect and child abuse and the correct measures that follow if child neglect is found. (BDA.2021). 
This shows the level of concern that the public sector has in regards to the issue of child welfare as the public sector is ensuring that all public service roles are trained areas of child neglect and child abuse as shown by public service roles such as the dentist industry receiving mandatory training. This is done with the hope that at any given time when a public service role is presented with a child who has signs of neglect and abuse that measures can be taken to ensure that the child is protected, this can range from contacting social services when presented with a child who shows the signs so that all across the UK and even globally children feel safer and protected.
A key area of this study is investigating whether the efforts that have been made to tackle child abuse and child poverty and proven to be effective or if there is need for change. Therefore, it is paramount to study the history of child protection and to analyse its effectiveness.
The child protection system established in the early 1970’s focused on key areas of child safety such as “reducing the child mortality rate as a consequence of having a system for identifying and protecting children at risk of significant harm “. (Devaney, J, 2009). However, following the death of a child in London an inquiry into the child’s death had begun by Lord Laming from parliament (Laming.2003). The inquiry led to a change in the fundamentals of the child welfare system, and the central government in the UK began the process of changing the fundamentals of the child services to change the focus from child protection to enable a wider range of protection for vulnerable children at risk. This is evidence that child services and child protection measures needed to be improved and needed to be amended in order to give children more protection from those who could do them harm. This shows the development of the child healthcare system and that the system needed to be constantly re evaluated in order to ensure that children and young people were receiving the protection they deserve from our UK public services. Positively the UK Government and its public sector are now working extremely hard to tackle the issue and are creating legislation and strategies to reduce child abuse crimes and child morality rates as a result of abuse and neglect.
The question that needs to be asked is are the public services doing enough? Child sexual offences have risen by over 50% in the last five years within the UK. (NSPCC, 2020) this article goes on to state that since 2015 that over 70 thousand offences including rape, online grooming and sexual assault were reported to the police. Statistics such as this can be used to argue that the public services need to be doing more to protect these children. Public services can only accomplish so much by themselves; the public sector must come together and work in cohesion with one another and play their part in tackling the issue. The police service needs to work in conjunction with child protection services just as much as healthcare professionals such as the dentist industry and all the UK’s public services. Only by working together we will see a decline in crimes against the most vulnerable in our population. Problems as concerning as child welfare are a matter of worldwide concern and therefore public services must take responsibility.
As discussed, it is paramount for the public services to work together to solve contemporary issues, more importantly however public services need to be working with the UK public and with the children and families directly. 
Family services in conjunction with other services work  with the children and families that require help, the issue must be tackled at the source and not just having to deal with the consequences of child abuse but rather aiming to protect vulnerable children from abuse and neglect all together. This is what is known as safeguarding children from abuse and neglect and there have been pieces of legislation created by the UK government to promote multi agency cooperation from services and to create a legal framework to protect the most vulnerable. (children’s act, 2004). Public services such as the police will only be trained to see the basic signs of child abuse and neglect, therefore the key focus point is these services working with family services who are trained in every aspect of child welfare to work directly with the children and the families so that the children feel as though they have an adult who is protecting them when their primary caregivers fail and or when these children are at risk of harm and neglect.

















Reference list
GOV.UK, (2018, A), Working together to safeguard children, statutory framework. Available at:
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/942455/Working_together_to_safeguard_children_Statutory_framework_legislation_relevant_to_safeguarding_and_promoting_the_welfare_of_children.pdf 
GOV.UK, (2018, B), Working together to safeguard children, A guide to inter agency working to safeguard children. Available at:
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/942454/Working_together_to_safeguard_children_inter_agency_guidance.pdf
GOV.UK, (2021), Tackling child sexual abuse strategy. Available at:
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/973236/Tackling_Child_Sexual_Abuse_Strategy_2021.pdf 
McDougall, T. (2008). Safeguarding vulnerable children, (Vol 20 issue 3). Available at:
https://journals.rcni.com/paediatric-nursing/safeguarding-vulnerable-children-paed2008.04.20.3.14.c6515 
National society for the prevention of cruelty for children (NSPCC, 2021). Child protection register statistics for Wales 2016 – 2020. Available at:
https://learning.nspcc.org.uk/media/1184/child-protection-register-statistics-wales.pdf 

Stephenson, J. (2015). Interoperability and Multi agency cooperation. Available at:
https://link.springer.com/chapter/10.1007/978-3-319-18642-9_9 

National police chief’s council, (NPCC). (2018). Policing, health and social care: working together to prevent harm to vulnerable people. Available at:
https://news.npcc.police.uk/releases/policing-health-and-social-care-consensus
Lord Laming, GOV.UK, (2003). The Victoria Climbie inquiry. Available at: 
https://www.gov.uk/government/publications/the-victoria-climbie-inquiry-report-of-an-inquiry-by-lord-laming 
Highspeedtraining.com, (2021). Child neglect training. Available at:
https://www.highspeedtraining.co.uk/safeguarding-people/child-neglect-training.aspx?porc=ziwIbkeGcuGIlcFzECrGIcoqyDDDrfa   
NSPCC , (2020). Child sexual offences jump 57% in 5 years. Available at:
https://www.nspcc.org.uk/about-us/news-opinion/2020/child-sexual-offences-rise/ 
Office for national statistics, (2021). Public sector personnel, Public sector employment as of June 2021. Available at:
https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/publicsectorpersonnel
Devaney, J. (2009). Child abuse as a complex and wicked problem. Available at:
https://www.sciencedirect.com/science/article/pii/S019074090800296X?casa_token=jw4HesEuDmoAAAAA:eSUJJJ_3QkMZoab9Eeb4GugIVFY1N6lrcukzccbsjy0koQeCPeXUEEvXuqhO_u2xUkFTJ6jQu0E#! 
Susan, D. (2009). More than parents in prison, available online at: 
https://www.tandfonline.com/doi/abs/10.1080/15548730802690718 
British Dental association, (BDA, 2021), recognising abuse and neglect. Available at: https://www.bda.org/childprotection/Recognising/Pages/Recognising-abuse-and-neglect.aspx 
Legislation.GOV.UK, (2004). Children’s act 2004 , legislation regarding safeguarding children, available at: https://www.legislation.gov.uk/ukpga/2004/31
Bradshaw, J. (accessed 2021).  Book on the wellbeing of children in the UK, (fourth edition) (page no.1) available at: https://books.google.co.uk/books?hl=en&lr=&id=zQVpDwAAQBAJ&oi=fnd&pg=PR1&dq=why+are+children+at+more+risk+UK+family+services+&ots=7RPIpKrgYP&sig=FXx_5wtt2SyS7KrUqN2JH7mw1wA#v=onepage&q&f=false 
image1.png




image2.png




