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Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook differs from those that you have already completed in that Task 3 -it has an options section giving you the opportunity to answer on an 'advanced learning' area. 

Complete the question relevant to the area that has been agreed with the force to study in year 3.

You are expected to answer only 1 of the 5 options below:

1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations.

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. Wherever possible we are looking for you to reflect on your personal experience. However, if for any reason there are areas that you feel that you can only answer from a 'hypothetical' perspective, then make this clear within your answer.
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches, as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Guidance: 

· Your workbook must contain tasks 1 - 4 below (in the order given);
· You should use the pro-forma to insert your text within each section; 
· Note that this module has 4 compulsory tasks with Task three being a choice of 'advanced learning area’ relevant to the area that has been agreed with the force to study in year 3.. Choose only 1 of the 5 options; as only one of these options will be considered for marking. 
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Word Doc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.
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Task 1
Personal Study programme / Individual Learning Plan 
 
 
One of the learning outcomes identified in the accompanying module descriptor (BMPP 6006D) asks that you formulate and implement a personal study programme to further enhance the development of your professional police practice. A template has been added for an ‘Individual Learning Plan’ that you can use for this task.  
 
This task builds upon the last personal study programme/Individual learning plan completed in a previous workbook. Again this learning plan allows you to assess what level you believe you are in key knowledge, skills and experience against where you believe you (and the force) consider you should be – now and in the coming 6 to 12 months. Some elements within it will be the same or similar to those identified before, however the ratings and your development needs would have changed.
 
2000 words equivalent. Please note that this is not the actual number of words used in completing the table, the count reflects the thought and research behind it. 
  
 
ANSWER - please complete the template on the next page: 
 



























 
Knowledge, Skills and Experience Assessment 
 
	 
	REQUIRED 
	RATING 
	DEVELOPMENT NEED 
 

	KNOWLEDGE 
 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	 I believe that my knowledge is at the level required of me at this point in my career. Furthering my knowledge will naturally increase over time.
By putting myself in a position to attend further calls I will be able to achieve this. In the area I work I do not foresee any problems in achieving this. 

	SKILLS 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	 The skills I possess to complete my role are of high quality, some of which I possess naturally. All of which I have developed over the last three years in my role. 

	EXPERIENCE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	 Now that I am approaching the end of my probationary period I feel that my experience is where it should be given the time passed. As with knowledge, I believe experience can only develop with time and opportunity. Despite probation coming to an end I will strive to continue to grow my experience throughout the entirety of my career. 












TASK 2 
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP). 
  
 
 
By signing the section below you are acknowledging your continuing progress on O.C.P.  
This is recognised by the university as work that is fully supporting this module BMPP 6006D; Policing in the Workplace 3 and in signing it will be equivalent to 2000 words towards the 10000 words total. 
 
 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP). 
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations.  
 
Signed:  Danielle Arran (Learner – electronic signature accepted, 
							  or type name in.) 
 
Date: 31/05/2022





















TASK 3


This is a reminder that this TASK 3 section is an opportunity for you to answer a question on an 'advanced learning' area - RELEVANT TO THE AREA THAT HAS BEEN AGREED WITH THE FORCE TO STUDY IN YEAR 3. 

You are expected to answer only 1 of these 5 options:

Response Policing.
Policing Communities.
Road Policing.
Information and Intelligence.
Conducting Investigations.

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 

Wherever possible we are looking for you to reflect on your personal experience. However, if for any reason there are areas of your essay that you feel that you can only answer from a 'hypothetical' perspective, then make this clear within your answer.

In your answer to this task, you may also wish to consider how this links into your final year 3 project. 

Were there any practical solutions that you were able to derive from an incident, an investigation, or a case that you attended in year 2/3?
 
Did this play any part in your choice of the topic area you have agreed and intend to study in your final year 3 project? 

There will undoubtedly be areas of common research and learning opportunities that you can utilise for this task and for your final year 3 project.

Whatever option you study for your task 3 it is will be beneficial for you to use a recognised reflective model. 

Within your answer you should consider ‘what went well’, ‘what not so well’ and ‘what you would do differently next time’; consider both your performance and the performance of others around you.








TASK 3 Option 1

Relevant areas of the National Policing Curriculum: 

Response Policing

You should choose a policing incident from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.



	Critically analyse the social/political/strategic drivers that impact upon the response to this incident.

You could consider the strategic priorities of your Force; for example, victim led crime, harassment, racially motivated crime, or domestic violence.


6000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

As part of my role of Police response officer, it would be fair to state that almost every tour of duty I complete provides me with the opportunity help victims of domestic abuse. Although not always forthcoming or willing to accept my help I strive to ensure victims of domestic abuse know that not just me, but the police service as a whole are accessible and willing to help them live a safer life, free from abuse. 
Domestic abuse continues to be a longstanding problem in England and Wales and appears to be only getting worse. The number of reports made to English and Welsh police forces in the year ending March 2020 stood at 1.6million (Office for National Statistics, 2020). One year on from this, statistics displayed a 6% rise in reports of domestic abuse in the year ending March 2021 (Office for National Statistics, 2021). To put this into perspective, that is a further 96,000 reports of domestic abuse, equating to more than one call every minute, 365 days of the year. 
Domestic incidents are defined in law as any incident of violence, coercion, control or abusive behaviour between two people over the age of 16. These people must be either intimately connected or immediate family members (Domestic Abuse Act 2021). The term abuse covers a wide variety of acts and behaviours such as physical, sexual, psychological, emotional and financial and can vary from case to casein severity; this too is defined within the Domestic Abuse Act 2021. 
There is speculation that although domestic abuse appears to be widely reported, with reporting figures rising each year, it is believed that the true number of victims of domestic abuse is far greater due to the reason that the average victim will not report abuse or seek help; putting up with abusive treatment for 3 years before they make the first report (Walby & Towers, 2018). 
Many researchers and supporting agencies aiming to understand the reason for delayed reporting have found that in many instances, victims have trouble accepting or understanding that they are indeed victims of domestic abuse. The behaviour exhibited toward them can be subtle and gradual, including but not limited to isolation from family and friends and also deprivation of basic needs such as hygiene requirements and food (Crown Prosecution Service, 2017).
Coercive control is covered within section 76 of the Serious Crime Act 2015 whereby it states that person A engages in coercive or controlling behaviour towards someone they are personally connected to, with that behaviour having a serious effect on the other person (Serious Crime Act, 2015). This behaviour includes but is not limited to isolating a person from family and friends, monitoring a person’s movements, depriving a person of their basic needs, taking or withholding finances the other person is dependent on, threats of violence among many other forms of manipulation, control and dominance over the victim  (Crown Prosecution Service, 2017). 
Coercion holds far greater chance of negatively impacting the self-determination and human rights of a victim by removing their ability to be autonomous and make general decisions and choices for themselves (Kuennen, 2007). This form of abuse tends to be far less noticeable to others than the effects of physical violence therefore victims are less likely to have third party concerns for their welfare. 
Stereotypically, victims of Domestic abuse and violence are believed to be female and while the figures do indicate that females are the largest percentage of victims of domestic abuse, males are also victims of domestic violence too. It has been found that although males make up a smaller percentage of domestic victims, they very often report a much higher percentage of physical violence from their partners  (Office for National Statistics, 2020). 
During the Covid-19 pandemic, the whole British nation faced lockdowns and restrictions to their ability to go places, with this came a rise in reported cases of domestic abuse. It is said that increased stress was the main contributing factor as perpetrators were left feeling more need for control and often turned to abuse, violence and coercion to satisfy this need (Ali, et al., 2021). In addition to this, many support agencies were inaccessible to victims due to restrictions which left victims subjected to domestic abuse feeling more helpless and trapped than ever (Rakubu & Olofinbiyi, 2022).
As a response officer I have gained a substantial amount of experience in dealing with domestic related incidents and crimes. From my own experience as a Police Officer, my perception is that more people appear to be reporting domestic abuse to police. This is corroborated by the statistics referred to earlier whereby research has confirmed that Police in England and Wales continue to see an annual rise in reported domestic abuse (Office for National Statistics, 2021). There could be many reasons for this, however Barber (2008) found that victims don’t report matters of domestic abuse due to embarrassment and lack of support services. This most recent rise coincides with the easing of restrictions and re-opening of supporting services and agencies being accessed by victims in need of help. 
In my policing experience, there are multiple repeat victims and perpetrators of domestic abuse who I regularly engage with within my policed area. Many people may question why a person allows themselves to be repeatedly targeted as a victim of domestic abuse, in my experience victims also question themselves as to why they do not leave. Unfortunately, it is not always easy for that victim to leave that relationship as explained by Barber (2008).
Victims of domestic abuse have been able to document a number of factors and influences that impact why they stay in these violent and abusive relationships. These have allowed agencies and non-victims with an insight as to why victim can’t just up and leave at the first sign of abuse. Many reasons of which are documented as societal pressures and expectations; lack of acceptance or understanding that they are in fact a victim; all on top of barriers that make it harder to leave such as children and dependant needs, lack of appropriate housing and financial restrictions (Storer, et al., 2018).
As mentioned above, I have dealt with many victims, some of whom I have dealt with multiple times, one of which recently contacted police. The contact was to advise Police that despite leaving their abusive partner, they were receiving harassing communications and possible stalking. From my involvement in previous calls with the couple, I was aware that this victim had been in a relationship with the perpetrator for approximately 2 years and had been a victim of abuse since the very start of the relationship. For the entirety of the relationship the victim was subjected to violent outbursts, controlling behaviour in the form of manipulation and isolation as well as financial control and surveillance. 
During this latest report the victim stated to police that they had ended the relationship, during which police were called to attend to assist them in leaving as the perpetrator was refusing to allow them out of the property. Since leaving, the victim was receiving unwanted contact from the perpetrator who, despite being blocked from contacting them on various technological avenues, resorted to contacting family and friends and also transferring money into the victims account, utilising the payment reference field to send them a message.
Digital crime, which is also referred to as internet facilitated crime, is increasing as more members of society have easy access to internet through smartphones, this has been recognised as a common component of many crimes dealt with by police, with domestic abuse included (HMICFRS, 2018).
In today’s society it is well known that criminals often utilise internet and technological application platforms to further harass and monitor their victims, even long after the victims have found the courage to leave. Women have reported that their perpetrators have used a variety of technological devices and applications to facilitate harassment by text, email and social media; something which has and will continue to increase as technology develops  (Douglas, et al., 2019).
The offence of harassment is defined within the Protection from Harassment Act 1997 (Protection from Harassment Act , 1997) and stipulates that a person who pursues a course of conduct toward another, commits the offence of harassment. Generally, this is in the form of unwanted contact through any and many different means. 
The offence of stalking is also included within the Protection from Harassment Act 1997 and states that a person commits the offence of stalking if they pursue a course of conduct which is excessive. Examples provided are “contacting or attempting to contact a person by any means” and “watching or spying on a person or following that person”, (Protection from Harassment Act , 1997) among many other examples. 
Chopra et al (2022) conducted research which alarmingly concluded that the largest predictor of homicide in England and Wales was stalking. This likelihood was closely followed by the event of the victim separating from the perpetrator and or when the victim starts a new relationship.
Taking those findings in to consideration it is fair and accurate to state that leaving an abusive relationship can be just as, if not more dangerous than staying. 
Combining the findings of Chopra et al’s (2022) research with the characteristics of abuse suffered by victims only confirms the essential requirement for police to thoroughly address and deal with domestic abuse, while ensuring safeguarding and implementation of support going forward to safeguard all victim’s following their departure from the abusive relationship.  The responsibility and duty of care held by police contributes a great deal in the process of a victim feeling able to leave the abusive relationship (Robinson & Stroshine, 2005).
The way in which victims perceive their treatment during an investigation process underpins their overall perception of service provided to them by police. This perception, in turn, impacts the victim’s willingness to engage with officers and also their support to prosecute.
Robinson and Stroshine (2005) found during research into this topic, that it is vital that officers display courtesy, respect and understanding towards victims in order to empower them in the decision-making process. Equally as important is officers showing respect to a victim’s decision as to whether the case proceeds with a supporting complaint or not. These findings were echoed in further research whereby victims in the England and Wales were surveyed. The findings of that survey explained that the tone and manner demonstrated by officers dealing with the victim was a crucial factor in determining the victims overall experience (Rossetti, et al., 2017).
To ensure that victims of crime, inclusive of those suffering domestic abuse and or violence were provided with a set standard of service the victims code was introduced by the Ministry of Justice to guarantee that officers delivered a set standard of good service. The codes of practice for victims of crime in England and Wales was introduced to ensure that victim’s rights were consistently upheld during and following criminal investigations and that a minimum standard was introduced for police and the criminal justice system to ensure delivery (Ministry of Justice, 2021). 
During the initial part of the investigation, I was dealing with, I made sure that the victim felt listened to and I displayed compassion, empathy and patience to the best of my ability when meeting with her. Despite not receiving any specific training in this area of communication, I feel that I possess these skills and qualities naturally and am able to demonstrate to victims that I am listening and understanding what they are telling me. 
The victim explained that she had attempted to leave the perpetrator a number of times previously, but he would always manage to convince her to go back. During my interaction with her I implemented the LEAPS model in my communication. LEAPS is ordinarily used in conflict management within the police (College of Policing, 2020), however I find it can be implemented in most situations where communication with others is required. 
The LEAPS model is an acronym which stands for, listen actively, Empathy, ask questions, paraphrase and summarise (College of Policing, 2020). By following these steps, in any order, it allows the Victim, I feel, to gain confidence that I am invested in helping them. By asking questions it shows my interest to understand. By nodding and providing small noises such as “uh huh” and nodding or shaking my head softly it portrays that the victim has my full attention and by paraphrasing their version of events it allows me to evidence my understanding of events described to me. 
Comparing my approach to this victim with the finding of Robinson &Stroshine (2005) and Rossetti et al (2017) I am confident that my display of patience and understanding only strengthened the confidence that the victim may have in not only me, but the police service as a whole as this initial interaction will set a positive tone going forward for the remainder of their investigation and following events. 
Possession of good interpersonal skills is a necessity in facilitating effective communication and forming professional relationships with members of the public using the police service; with body language and active listening contributing to the successful implementation of these communication skills (Fritsvold, N.D). Communication is not only verbal.
An example of the impact good communication skills have is that of Betari’s Box. Betari’s Box is a model often used by Police in England and Wales that explains one’s attitude will affect their behaviour. The behaviour portrayed to the other person effects their attitude and in-turn, their behaviour (College of Policing, 2020). What this means to me as an officer is that if I have a negative attitude, this will show through in my behaviour, including communication style. If the victim I am communicating with feels that I am behaving in a negative manner, this will affect their attitude negatively and in-turn their behaviour towards me.  In this negative cycle, the victim will be less willing to provide me with information which could impact the investigation I am undertaking. This theory can also be applied to witnesses and defendants as well as private life communications.
Now that I had built rapport with the victim and had obtained a full understanding of her version of events, I explained the process to them. Whilst I had knowledge that the victim had been through the process multiple times before, it was of great importance that I ensured they had a full understanding. In my experience, many victims often provide information in a heightened emotional state and whilst I find this completely understandable in the circumstances, I want to ensure the decisions are that of the victim and that those decisions are fully informed based on fact of the criminal justice process and not just emotion attached to the events disclosed. 
The victim confirmed that they felt able to provide a statement of complaint, documenting the offences that they were a victim of. In this scenario, I had explained that the perpetrator would be arrested and depending on the charging decision of the Crown Prosecution Service, there was a likelihood that the victim may be called to attend court to testify. 
In England and Wales, offence case files of a domestic nature must be provided to the Crown Prosecution service for the decision on whether or not the suspect will be charged with the offence alleged, the decision to charge cannot be made by police for this area of crime (Crown Prosecution Service, 2022). 
Included within the case file sent to the Crown prosecution service will be evidence in the form of exhibits and statements obtained from victims and witnesses, including Police Officers, as well as unused material which are not of evidential value but are still relevant to the case in accordance with Criminal Procedures and Investigations Act 1996 guidelines (Criminal Procedure and Investigations Act, 1996).
The Criminal Procedure and Investigations Act 1996 regulates procedures that must be adhered to from the start of a criminal investigation all the way through the criminal justice process when seeking prosecution of offences (Criminal Procedure and Investigations Act, 1996). By adhering to the standards enshrined within the Criminal Procedure and Investigations Act 1996, it ensures that article six of the Human Rights Act 1998, the right to a fair trial is also upheld (Human Rights Act , 1998). Understandably so, the right to a fair trial is applicable to both prosecution and defence within the criminal justice setting. 
While obtaining the statement I ensured that I did not ask any leading questions to prompt the victim as the statement being obtained is evidence of the victim’s version of events for the offence alleged. In this case it was harassment. Although there was a history of domestic abuse, many incidents had already been reported and documented so this newest report had to focus on events that had not already been subject to an investigation. 
By documenting the events in a detailed manner, I was able to identify witnesses to the offence originally disclosed as well as establishing other offences not previously disclosed by the victim. During their victim interview, they disclosed to me that prior to leaving the abusive relationship, they were subjected to acts of a coercive and controlling nature that had not previously been disclosed to police.
These incidents were then included within the statement I obtained from them to document behaviours exhibited by the suspect such as not allowing the victim to wash, use sanitary products or would restrict the number of sanitary products used. In addition to this the perpetrator would call the victim when she was in work to check she was there, on occasion they would attempt to catch the victim out and accuse the victim of lying by saying they had attended their place of work and could not see their vehicle parked there. The Victim, who was already suffering embarrassment in their workplace from their lack of hygiene was now suffering further embarrassment by their partner who was interfering with their work and colleagues. 
The perpetrators actions escalated to a point whereby they started contacting the victim’s managers via telephone and would ask them if the victim had been in work the days they were supposed to be and even when confirmed by management the perpetrator would then shout at the manager and call them a liar. This unwarranted communication by the perpetrator and interference with the victim’s performance at work led to a written warning.
The perpetrator would restrict the victim’s finances by removing their bank card from their possession and would force them to assist in funding the suspect’s drug habit, very often leaving the victim without enough money for food. This led to the victim relying on family, friends and colleagues to lend money to be able to eat. The perpetrator, if present would then take this borrowed money too which led to the victim, who stated that hunger had got the better of them, eating left over food from service users at their place of work. This was a breach of their employment contract which led to a second written warning. 
The victim informed me that they finally decided to leave as accusations made by the perpetrator, whom they described as extremely paranoid through drug use, left the victim so upset and flustered that they had a road traffic accident. The victim was unharmed luckily, but the impact caused substantial damage to the victim’s car. 
When it came time to collect the car after repair, the victim had to rely on donations from family members to pay the repair bill. The perpetrator would persist in asking the victim if they had had the repair money yet as they had other intentions for the money. The perpetrator became very aggressive when they learned that the money had been paid directly to the garage and would not allow the victim to leave their property to collect the car or leave the relationship. This resulted in police attendance and was the last time the victim was in the presence of the suspect.
All the information provided to me about these events had not been disclosed to officers at the time of the break-up. 
Over the following two weeks the victim attempted to block all contact from the suspect who was contacting them continuously through various platforms. The suspect resorted to transferring money into the victim’s bank account, utilising the payment reference to send the message “I love you”. The suspect also started to contact friends of the victim and family members in an attempt to establish the victim’s movements and entice third parties to pass on messages from them. 
Although the initial call only referenced harassing behaviour, by building rapport and providing the victim with the opportunity, I was able to establish further offences such as coercive control as per the Serious Crime Act 2015 and stipulations set by the crown prosecution service (Crown Prosecution Service, 2017). This established information enabled me to more accurately assess the correct support required for the victim based on their individual experience and risk. 
Due to my knowledge of previously reported incidents, I first checked to see if the victim had been assigned an IDVA. IDVA stands for Independent Domestic Violence advocate, and these provide victims of domestic abuse, who have reported abuse to police, to receive independent advice and support  (Madoc-Jones & Roscoe, 2011).
I contacted the assigned IDVA, who too had knowledge of the couple’s history, so that they could contact the victim and provide the ongoing support that I was not in a position to. Whilst I take time and understanding while dealing with victims, my role as a police officer is to impartially investigate crimes in line with the Criminal Investigation and Procedures Act (1996), due to the nature of my role as a response officer, I am not in a position to provide some victims with the level of ongoing support and time they may need, this is where the IDVA service are invaluable. 
Following this update with the IDVA, I submitted a Public Protection Notification report in order for our internal Domestic Abuse team to discuss this latest report and overall risk at a MARAC meeting. 
MARAC is an abbreviation of Multi-Agency Risk Assessment Conferences. Within the meetings, various involved support agencies share information on victims and perpetrators of domestic abuse in order to work together to take appropriate action and ultimately reduce harm in high-risk domestic abuse relationships  (Robinson, 2006).
Robinson (2006) found that by providing a community response, it reduced the risk of re-victimisation and ultimately increasing the long-term safety of the victim. Cleaver et al (2019) also commented on the benefits of a multi-agency approach, however, believed that this is only enhanced with the inclusion of an advocate. Interventions are a key process for diminishing risk in domestic relationships and the earlier the interventions take place; the more likely victims received a positive outcome. The success of agencies intervention is heavily reliant on the victims reporting the matter and accepting support. The earlier victims report the crimes, the earlier interventions can be made  (Cleaver, et al., 2019).
In addition to this support, I also informed the victim, as I do with all victims of domestic abuse of other sources of support. The first agency of support advised was Live Fear Free. 
Live Fear Free is a confidential domestic abuse helpline set up by the Welsh Government to provide victims, their families and friends, with advice on domestic abuse related issues, from reporting the matter to assistance with re-housing (Welsh Government, N.D).
Alongside Live Fear Free, I made the victim aware of Victim focus. Victim focus is a second advocacy agency however they are independent of local government and the police and whilst they specialise in Domestic abuse, they can assist victims of all crimes through the criminal justice process (Victim Focus, N.D). Victims must consent to their details being shared with Victim focus before I am able to refer as they are completely independent to the police and local authority, in this instance the victim consented. 
Although the allegations consistent of technologically assisted offences that would ordinarily require the victim’s phone to be forensically downloaded, I decided that due to the offender being outstanding it would not be wise to leave the victim without a mobile phone. This was due to safeguarding concerns I had should the victim need to contact police if required. 
Understanding the investigative needs but weighing them up against the welfare and safety of the victim, I informed the IDVA of this who in return made arrangements for a replacement phone to be leant to the victim so that our investigation could progress while not compromising the victim’s safety. 
Satisfied that the victim had adequate support from the agencies mentioned above and was safeguarded as much as possible, I felt I was able to now move on to other areas requiring investigation. 
Part of this process was identifying potential witnesses provided by the victim who may be in a position to contribute evidentially to the investigation. I ascertained these would be, named work colleagues, named friends and one of the victim’s parents, all of whom, I had been told by the victim, had received unwanted contact from the perpetrator relating to the victim. 
Witnesses in the criminal justice system play a crucial role to the investigation, providing valuable evidence to not only prove, but in the process of a fair trial, disprove allegations made regarding a defendant  (LawTeacher, 2013).
Much like a victim statement, a witness statement is a legal document, recording the individual’s perception of events alleged which is signed by the witness to confirm all events disclosed within the document are true; this then becomes evidence in the investigation and any resulting trials  (Health and Safety Executive, 2022).  As with all evidence, all lines of enquiry should be investigated, and this applies too to the statements obtained by witnesses whereby all relevant questions should be posed to the witness in a bid to obtain best evidence in accordance with the Criminal investigation and Procedure Act (1996).
Often, witnesses are neglected by the criminal justice system as it is often taken for granted that these individuals, provide in some cases, essential evidence, going through a very uncomfortable process regarding some very distressing crimes, for nothing in return (LawTeacher, 2013). I am very conscious of this and from the very first contact I explain how grateful I am for their willingness and assistance in providing me with the opportunity to complete a thorough investigation. It is of great advantage if a witness statement is obtained at the earliest opportunity as the events discussed within the statement will be more recent, in turn their recollection will likely be more specific and less likely to have been influenced by others’; thus, providing best evidence (Health and Safety Executive, 2022).
I established four potential witnesses for this case in particular and made contact with the first. The first witness advised me that they were not present to witness any of the behaviours mentioned and had not received any communication from the perpetrator, for this reason a statement was not obtainable. My rationale for this was because the witness told me first-hand that they were unable to provide any evidence, based on their own experiences. I thanked them for their time and completed a comprehensive update documented this. 
The second witness I contacted advised me that while they had received one message on social media from the perpetrator, they were not willing to provide any statements or evidence to corroborate this as they deemed this a repetitive cycle for the couple involved and didn’t want to waste their own time for a victim who was likely to return to the perpetrator. 
In some circumstances witnesses may be compelled to give evidence against their wishes through Section 20 (2) (j) of the Health and Safety at work Act 1974 (Health and Safety at Work Act, 1974). In this incident, this witness was not compelled to provide a statement under this Act as the information they shared with me was deemed to be of very little evidential value to the investigation. 
I documented all of the information I had obtained on the policing system in order for the CPS to be fully aware of this witness and the lack of statement, this is crucial as the witness may be summoned by the court to provide evidence (College of Polcing, 2021).
There are many underlying reasons why a witness may refuse to provide a statement and assist and investigation, some of which are fear of retribution for the parties involved, anxiety of the criminal justice process and reluctance to provide their own time to investigators or the court (Stearn, 2001).
Knowing I still had two more Witnesses to contact, I was keen to contact them for their information, with the intention of contacting the reluctant witness at a later time to confirm their stance on providing a statement. 
The third witness I contacted was a colleague who the victim believed had received a friend request from the perpetrator on social media. The witness informed me that they were happy to provide a statement to police although felt that an un-accepted friend request would be of little evidential value. I explained that I was grateful for their time and co-operation and that all information, no matter how insignificant the witness feels it may be, should be obtained. The witness went on to inform me of another potential witness who had had telephone contact from the perpetrator. 
This provided me with a new line of enquiry that had not be disclosed by the victim. 
I attended the place of work and obtained the statement of the first colleague witness before speaking with the newly established witness. 
The second colleague informed me that they could corroborate the victim getting into trouble in work and receiving written warnings for behaviours such as taking food from service users’ leftovers and also the lack of self-care the victim portrayed while in the abusive relationship. I ensured this was all captured within their witness statement along with an event that I had not been aware of until that day. 
The witness explained that she was driving home from work one evening and saw the victim was calling them, upon answering the victim asked the witness to confirm their presence in work that day which the witness did. The witness then described how a male could be heard shouting aggressively and swearing in the background, calling both them and the victim a liar. This evidence was essential and corroborated the victims claims of paranoid accusations made by the perpetrator. 
Both colleagues corroborated separately that the victim had asked to lend money on numerous occasions. 
The final witness was the victim’s parent who was willing to provide a statement and attend court to testify if required. The parent provided a comprehensive recollection of events and was able to corroborate the poor self-care and hygiene, the financial control and extortion from the perpetrator and the aggressive nature of their tone through unwanted communications. The parent also informed me that they too had received unwanted contact from the perpetrator who was attempting to find out information about the victim’s day to day activities. The parent was able to provide me with evidence of the transferring of monies for the car repairs as well as multiple screen shots of unwanted messages. As the witness was unwilling to provide their phone for digital download, I worked around this and obtained screen shots of the messages so that evidence was obtained able to be used as part of the investigation.
Now satisfied that I had exhausted all lines of enquiry and all witnesses who were willing to provide statements and attend court had provided said statements; I updated my local policing inspector to arrange for units to arrest the suspect. 
The reason I did not complete the arrest myself was due to restriction of duties due to ill-health at the time. I understood that as the harassment was ongoing, and the suspect was a danger to the victim. I was satisfied that the arrest would be necessary, in accordance with the Police and Evidence Act 1984 to prevent physical harm occurring toward the victim, should the perpetrator locate them, to protect a vulnerable person and to allow for the prompt and effective investigation (Police and Criminal Evidence Act, 1984). The inspector agreed with the requirement for arrest and instructed the suspect be a priority for police units to find. 
The suspect was arrested and interviewed by colleagues and the file I had built was submitted to the Crown Prosecution service for a charging decision as all domestic violence charges are decided by the Crown prosecution service and not the police (Crown Prosecution Service, 2022).
I ensured the victim was updated in regard to the arrest and progress of the investigation throughout the entire process in accordance with the Victims code of practice and ensured they were receptive and receiving the support from our partner agencies. 
This investigation would be described as complex as the couple had a history of violence throughout their relationship which resulted in psychological trauma to the victim. Alongside this, the perpetrator caused substantial financial loss to the victim by continuously taking possession of their bank card and using threatening behaviour. These behaviours are described by the college of policing as being a complex crime (College of Policing, N.D).
Upon reflection I feel that I conducted a comprehensive investigation as much as possible due to my workplace restrictions following a period of illness. Had I been in full health and deployable I would have ensured that I would have been the arresting officer who would have conducted the interview and completed the case file for Crown Prosecution’s charging decision. By being restricted to station-based work limited my availability to attend addresses outside the station that may have been more suitable to the witnesses, even those who refused to participate. 
I feel that those I did meet with were provided with a very good standard of service, where their needs and welfare were considered throughout the statement taking process. The victim was updated throughout, and I feel that in some capacity I went above what would ordinarily be expected of me. By contacting the IDVA directly, something not normally done, I was able to ensure they were aware of the latest report and able to implement suitable support in a timelier manner. 
I ensured that the needs and wellbeing of the victim and witnesses were of equal priority to me as the investigation itself, assuring them of the support they would be receiving from me and other agencies and doing everything in my power to uphold those promises. I made sure that expectations were kept realistic and promises I could not keep were not made. 
Due to my ability to obtain thorough, factual and corroborating statements, along with exhibits obtained from the victim and witnesses by me, there was sufficient evidence to charge the perpetrator with harassment along with coercive and controlling behaviour. The perpetrator was subject to bail conditions not to contact the victim or witnesses and is currently awaiting their court date where a guilty plea is anticipated, and they will be sentenced accordingly. The victim was updated and thankfully, all unwanted contact has ceased, and the victim has the support and opportunity to rebuild their life. 
Going forward I would look to maintain my approach, managing expectations and upholding the rights of the victim. All while ensuring each investigative avenue is fully explored as part of the enquiry process. By providing each victim with an understanding, non-judgemental and empathic service, honouring the decisions they make as to how the matter are dealt with, hopefully more victims will reach out and more importantly accept help to leave abusive relationships. 
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