Assignment
 
Reflection on new skills (Microsoft Teams)

I will be using Gibbs reflective cycle (1988) for my assignment.

Description

After a long time I have decided to go back into education as a mature student. This decision of me going back happened 3 month back, when i was talking with my wife over a cup of tea in the living room. I put in deep thought of the positive outcomes if i did take the step into the way of education before i made up my mind, I then came to the conclusion of going back to education to help develop more skills and so i can try out something new and have good use of my time and resources. My wife supported me in my decision and encouraged me to do this course as her opinion was that taking these classes will allow myself to explore different fields to find what i am interested in by taking in the skills and knowledge of this course. So, currently i have enrolled into this course of skills for the workplace which then once i’ve finished this course it will help me gain a degree and articulate my future job. There are other people in the course that have made the same decision as me to come back into further education to learn and develop new skills. Hopefully, by doing this course and learning different skills, the result will be me retaining more wider knowledge and understanding the need in the workplace. The lectures of this course requires me to go online and use Microsoft Teams. This is an app which is a platform which is widely used by many people across the world due to the recent pandemic. I personally use it to communicate with my lecturer and peers which holds online meetings (my lectures). This means that i’m new to this way of communication which will allow me to develop my IT skills. This new way of digital communication has its positive and negative sides. 

Feelings

Before the course started I was feeling very anxious and nervous as i had so many thoughts in my head i.e. ‘how am i going to do this course’, ‘will i be able to cope’ and ‘how will i interact with different people’. However, now it has been a few weeks into the course and all my previous thoughts and feelings have drastically changed. In my opinion, i am now feeling far more confident and assertive. In addition, I am now having different thoughts and thinking on how i’m going to complete assignments on time and give a good outcome. Personally, i try to have a positive approach towards things and tasks that i have to do so that i am more self confident and can be outgoing. As time is going on, lectures are starting to get more interesting as i get more insight in things as it pieces together my understanding cooperates with how i get intrigued.  Slow the lectures are getting interesting and people are communicating with each other. I’am feeling good that I have decided to do this course. The new way of communicating in groups online helps people to interact with each other

Evaluation

So far the experience in doing the course is going well as slowly i am getting a better understanding of this course and getting to know the people within the course. My confidence during the lectures both in campus and online has increased positively as the two different experience give me more scope in how i do things. I am communicating and taking part in answering questions and take part in group exercises during actual in real group work or just answering simple questions in lectures. In my opinion i think that, there is nothing bad about the course other than the number of days the lectures take place, in my opinion it should have been more then just 2 days. 
This would help me and others to better understand the course even more, which I’am slowly getting there. 

Analysis

In doing this course I have learnt few new skills in the past few weeks, especially with the online group lecture using Microsoft Teams. At first I struggled using the App, because my skills in digital technology is very poor, just about know how to using use few Apps. I slowly was getting use to it as every lecture went by, getting help from lecturer or colleagues when every there  is a problem. The only time there would be problem is when the App would slow down this is due to the network coverage, which will cause problem during the lecture communication will be a problem, it will take long to understand what a person is saying. Also sometime would need to refresh the App by logging off and the logging back on this process is time consuming and the lecture is not long and less information is shared.

Microsoft have created a good App for people to using in different range of platform, it helps people by bring them together from all walks of life, old, young, friends, family, professional or career and education to get together to share there view and understanding and mainly to communicate with one another.  A journalist from the Financial Time interviewed the Microsoft chief executive and said that Teams is on its way to becoming a digital platform as significant as the internet browser, or a computer operating system (Waters, January 5 2021, online). This new App has become like wildfire taking over the market of digital communication in the last few years, also the pandemic has helped it even more with people not able to go out and meet family and friend, so this is the new 21st century of social media to say.

The course has helped me learn new skills which I can use to develop further to gain new career or continue into high level of education. The situation at the moment with using Microsoft Teams for me has opened up different ideas and new ways of communicating with others, in the course with lecturers and new friends I have made in the course.

Conclusion

I have learnt that by using Microsoft Teams it has given me confident to communicate with other, which at first I was worried about. Also a new skills I have learnt using the Teams Apps, which never before have used or probably would not have because of my poor understanding or knowledge of digital technology. If I have the skills of knowing how to use Teams before it would have been an advance and would have been less anxious of the way I felt.


Action Plan
 
 When doing this course again I would have a different approach and a mindset, I would plan ahead of want I need to learn. Teams was new to me to use, I was having difficult not knowing  the App in future I would plan ahead and find out how to use it by viewing online tutorials on YouTube or get help from family members or friend. To develop this skill I would need to continue and finish this course and further learn,  understand and use of Microsoft Teams, this is the future of learning and job career. The recent  pandemic has changed the way people, companies etc. communicate and work. Everyone for the workplace are using this App from home to communicate with customers or their colleagues, few people have stopped going to office and the employers encourage the staff. This is also done in education sector colleges, universities have adapted to this new way of communicating in lectures where some are done in the home. I have a better understanding of the use of the App, which has helped me to build my confident in communicating with others within the course. Also learning the skills to develop my understanding of the course with this App at home, this is a good tool to engage with different people with different circumstances all through days, weeks etc.
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