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Introduction
Occupational Therapy is an important part within the Health and Social care sector aimed at delivering safe effective and personal care to many different patients, including children and elderly from all walks of life. Occupational therapy helps patients gain their independence back and helps to improve overall health whether that is physical, mental or if rehabilitation is needed. It helps and encourages patients to be independent within their day to day lives either in their own home or in the hospital environment. In my report I will look at three essential skills required as an occupational therapist and understand how these skills can be improved to enhance the skills in a professional practice.

Usually on a day-to-day basis an occupational therapist assesses the patient’s needs whether this is living arrangements, eating arrangements or physical or mental support and looks at what is needed and how the patient can benefit from the therapy and come up with a tailored plan. This is one of many reasons why the role of an occupational therapist should never be confused with any other profession such as physiotherapy which is Soley focused on physical movement and exercise.















                                                                                     

Essential Skills:1 Communication Skills
When evaluating the essential skills required for an occupational therapist, the first one i came across and would like to discuss is communication skills.                        Communication is important because as an occupational therapist you must interact with a various amount of people which includes patients, also patient's families and other care professionals. Without communication it would be very difficult to understand a patient's personal needs and wants. Communication is key for creating a safe and efficient treatment plan for example if a patient had a specific injury or mental health issue this needs to have clear communication. According to the Health and care professions council, professionals must “be able to use effective and appropriate verbal and non-verbal communication skills” (HCPC,2023).
Essential skills:2 Problem solving
The second essential skill I would like to discuss is problem solving.                                      problem solving is a vital skill in the whole health care system and especially as an occupational therapist. There are many different types of patients they come across so they need to be able to adapt and figure out what every individual patient can and can't do for example, preparing a meal or walking upstairs or walking aided or unaided.                        To quickly solve these problems the therapist must find solutions that's practical such as issuing walking aids or getting a stair lift fitted or even making kitchen adjustments like adding handrails or even in some cases having lower work tops fitted. All these solutions are needed to help build up the patient independence. According to the Royal College of Occupational Therapists (RCOT,2025), professionals must embrace this role, noting “we are the problem solvers. That is our unique skill set as occupational therapists and to make change”.
Essential skills: 3 Empathy and Compassion 
The third essential skill I would like to discuss is Empathy and Compassion. I feel like this is one of the most important skills needed. If an occupational therapist doesn't have empathy or compassion, they will not be able to relate or understand patient's feelings or emotions. This potentially could lead patients feeling anxious and discouraged to open up to treatment and or therapy. For example, if a therapist isn't showing compassion the patient may be scared to say when they're not happy or comfortable with something this may lead to the patient not feeling secure and safe and heard which could easily turn in to lack of motivation a lot of reassurance is needed to boost patients’ morale. According to the department of Health and social care (2023), compassion is a core value of health care, stating, “we ensure that compassion is central to the care we provide and respond with humanity and kindness to each person's pain, distress, anxiety or need”


Strategies to improve essential skills
[bookmark: _Int_ScDazbJU]To improve communication skills a really good strategy is to take part in appropriate workshops or courses that allows therapists to practice listening skills and understanding nonverbal body language communication, According to Moss (2020), “effective communication is a critical clinical skill that must be internationally practiced through structured training to reduce barriers an ensure safe, patient cantered heath care delivery”. Role play with colleagues to practise communication skills and get positive and negative feedback before dealing with real patients, so you know where improvement is needed. According to Egan and Reese (2019), “structured training and therapeutic dialogue frameworks and foundations for building confidence and mastering essential interpersonal relationship skills in practise”. In addition to those methods, interdisciplinary teamwork plays a crucial role in supporting an occupation therapist to professional grow, collaborating with fellow nurses, physiotherapist social workers all can allow professions to share valuable insights which can gain a different point of view and perspective on patients complex needs 
To improve empathy and compassion skills
A helpful strategy is to use reflective supervision; this could mean sitting down regular with a senior member of staff or colleague to talk about difficult patient cases. This will give the therapist a safe place to talk about their emotions and discuss any feelings they may be feeling, this will give a better understanding of their patient's emotions and help to be kind and supportive. Within the health and social care sector, continuous self evaluation and skills development is very important for keeping a very standard pf professional practice. Occupational therapist face many challenges of all different styles is important to be able to face and be comfortable dealing with challenges with confidence day to day, therapist must actively engage in training to get the best skills possible for this role. Another effictive strategy to improve empathy and compassion is participating in active listening and communication training exercises for example a practical exercise used in professional training is the "empathy map" activity  during this exercise a therapist would take a previous patients case and the group would study that in that session , this practical technique directly helps to strengthen the therapist understanding and can tailor their emotion and support correctly with feedback. Developing this much deeper level of emotion and understanding will help the therapist with understanding a patients ' emotions and anxieties an will be much easier to map out a overall plan to get that patients back on there feet either mentally or physically.
Conclusion 
The conclusion, communication, problem solving and empathy are essential key skills for an occupational therapist. Each of these skills plays a huge role in delivering high quality, patient one to one care. Good communication helps therapists build trust and understanding a patients overall goal. Creative problem solving allows them to find ways around physical barriers to help patients become independent. Showing empathy and compassion makes sure that every patient is treated with dignity and respect throughout their recovery an rehabilitation journey. To keep these skills up to date and in tip top condition therapist must always focus on learning and improving their skills throughout their career, using simple strategies like explained above workshops, role play with senior members of staff and courses to keep their skills fresh in their mind. Having these skills ready and at hand when needed will help patients to feel confident to start rebuilding their lives. Further more maintaing those skills will take a lifelong commitment to the profession as different regulations and rules come in often skills will always be needed to be updated and improved to keep patients safe and meet safe guarding standards occupational therapist have to always make sure patients are looked after and cared for to the highest standard 
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