Quiz

1.All of these except one is not a representative of recreation

Single choice
Rest
Relaxation
Housewarming
Enjoyment
2.Which of these is not a type of lodging sector

Single choice
Airbnb
Hotel
Motel
Pub
3.Hospitality field by definition is

Single choice
Service industry
goods industry 
Commodity industry
Trade industry
4.Hospitality and Tourism industry has how many sectors

Single choice
9
8
10
4
5.Which of these is not an example of hospitality industry

Single choice
Southwest airline
Sheraton Hotel
Macdonald
Road maintenance firm
6.Which of these is not a sector in Hospitality industry

Single choice
Recreation
Lodging
Information Technology
Food and Beverage
7.Which of these is not an example in the airline sector

Single choice
Emirates
British Airways
KLM
Arriva
8.All these are example of food and beverage except

Single choice
Kentucky fried chicken
Home shark
Nandos
Burger king
9.Which of these is not part of hospitality industry

Single choice
Theatre
Sport Shop
School
Museum
10.Hospitality is a relationship process between

Single choice
Customer and Host
Guest and Host
Manager and Customer
Hotel and the customer

11.Guestology is a term invented by 

A Bruce Lava

[bookmark: _GoBack]B Benson Lever

C Bentley   Lilian
D Abraham Limpo


12.Guestology refers to scientific study of guest 
A Host behaviour
B Guest behaviour
C Hospitality Industry
C Shareholders behaviour

13. Employee of the organisation must treat customers like 
A Debtor
B Creditor
C Guest
D CEO

14. Service quality and service value are defined by
A Managers
B Customers advisor
C Guest
D Supervisor

15. Guestology helps organisation to promote outstanding services 
A False
B True
C Neither true nor false
D Sometimes
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