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Designing and evaluating research tools – things to consider…



Discussion: • Why is designing a good questionnaire or 
interview schedule important?

• What challenges have you faced in 
collecting data before?



Designing 
effective 
questionnaires



A good 
questionnaire 

is…

Concise

Clear

Manageable (not too long)

Avoids jargon

Fair and reasonable

Does not upset/offend

Sequenced (consider sections)

Tackles one issue/topic at a time



Types of questions
Multiple choice

• Walk/Bike/Bus/Car/Taxi
• Excellent/Good/Fair/Poor

Rank order

• 1-5 (where 1 is lowest and 5 is highest)
• 1-10 (where 1 is most important and 10 is least important)

Rating scales

• Agree/disagree
• Satisfied/dissatisfied
• Happy/unhappy



Presenting 
your 

questionnaire

• Order your questions in a way that is meaningful and 
easy to follow.

• The questions should flow in some sort of order that 
sounds natural and does not skip around too much. 

• Group like topics together rather than jumping back and 
forth. 

• Start with questions that are easy to understand and 
easy to answer. 

• If there are any questions that are of more importance 
and that you want your respondents to focus on, place 
them towards the beginning of your questionnaire. 



Researcher 
bias – avoiding 

leading or 
loaded 

questions

• ‘Did you have a good day at school?’

• points the child towards thinking about good things that 
happened at school. 

• ‘How was school today?’

• is more generalised and does not ask for judgment 
about how good or bad the day has been.



Target 
audience – 

tailor to the 
need of 

respondents

• How old are they? 

• What language should I use?

• How many options do I need to give them?

• What is their attention span?

• Will they fully understand what I’m asking them?

• Might images/emojis help?

• Triangulating data – pupil/staff



Introduction/overview

This should explain a little about your questionnaire: 

• Keep it brief, but engaging.

• Outline why are you doing it and what your goal is.

• Think about Ethics – reassure them of 
confidentiality/anonymity.

• Remind them of their right to withdraw.

• Articulate number of questions and roughly how long 
will it take to complete.

• Ask them to contact you with any further questions.



Designing effective interview 
schedules

Being mindful of power 
dynamics and researcher bias.



Top tips:

Avoid 
dichotomous 
questions that 
invite a yes/no 
answer

1

Use ‘Think back…’ 
questions

2

Vary the question 
types

3

Avoid leading 
questions

4

Avoid loaded 
questions

5

Stay away from 
double-barrelled 
questions

6

Avoid absolutes

7



Be clear

Be clear by speaking your 
participants’ language.

1
Use clear, concise, and 
uncomplicated language 
while trying to avoid 
acronyms, technical terms 
or jargon that may confuse 
your participants. 

2
Consider the age of the 
pupils that you will be 
working with.

3









Have a go!
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Peer assess



Any questions?
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