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Job description 
Job title: Innovation Support Officer
Department: UWTSD Student Union
Role overview: The Innovation Support Officer is responsible for supporting digital transformation and innovation initiatives within the Student Union. The role exists to support organisational adaptability and continuous improvement in response to technological change. 
With higher education institutions demonstrating growing reliance on digital infrastructures and data-driven decision-making, this role ensures that the student union remains responsive, adaptable, and strategically future-focused.
Key responsibilities:
· Identify opportunities to improve existing processes through digital tools and innovative practices.
· Support the implementation of new technologies and digital systems.
· Research emerging trends in student engagement and digital innovation.
· Collaborate with staff and student representatives to generate and evaluate new ideas.
· Collect and analyse feedback to measure the effectiveness of new initiatives.
· Provide training or guidance to staff and students on new systems where required.
The job description was developed following a job analysis process to identify the skills, knowledge and behaviours required to support digital transformation within the Student Union.

Candidate specification
Essential requirements  
Qualifications: undergraduate degree (or equivalent experience) in Business Management or related field.
Knowledge: understanding of digital transformation in organisations. Awareness of innovation processes and change management principles. 
Skills: 
· Strong problem-solving and analytical skills. 
· Digital literacy and confidence using technology.
· Ability to generate and evaluate new ideas. 
· Effective communication skills.
· Ability to work collaboratively in teams.
Experience:
· Experience working on group projects. 
· Experience using digital tools to improve processes.
· Evidence of initiative in academic or work settings. 
Personal qualities:
· Creative thinker.
· Adaptable and open to change.
· Proactive and self-motivated.
· Resilient when facing challenges.
· Willingness to experiment and learn from mistakes.
Desirable criteria:
· Experience in student representation or student engagement activities.
· Basic knowledge of data analysis tools.
· Experience supporting projects.

Interview questions
1. Tell me about a specific situation where you identified a problem and introduced an innovative solution. What steps did you take, and what measurable impact did it have? (assesses creativity, initiative and problem-solving ability)
2. Describe a situation where you had to adapt to a significant change. How did you manage it? (assesses adaptability, resilience and openness to change)
3. Describe a time when you used a digital tool to improve efficiency, engagement or performance. Why did you choose that tool and what was the outcome? (assesses digital literacy, innovation in practice and practical application of technology)
4. Tell me about a time when you worked in a team to develop a new idea. (assesses collaboration, creative contribution and communication skills)
5. How do you stay informed about new trends or developments in technology or innovation? (assesses curiosity, continuous learning mindset and forward-thinking behaviour)
6. If appointed, how would you identify opportunities for innovation within the Student Union? (assesses strategic thinking, analytical skills and practical understanding of the role)
Rationale for interview approach
The interview is structured to ensure fairness and consistency. Behavioural questions are used because past behaviour is considered a strong predictor of future performance. The focus is on assessing innovative mindset, digital competence, adaptability, and initiative. These qualities are essential for supporting organisational change in a technology-driven environment.
Using a structured interview approach reduces bias and increases reliability and fairness in the selection process. 
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