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[bookmark: _Toc38792025]Introduction

The way that people are using the technology is growing so fast ,virtual learning environment it will be one of the most useful ways of studying in the future .Research has shown that student that study using virtual learning environment from one hand can be self-isolated and have lack of communication as they could have in the classroom but they are very good on time management ,their productivity ,and their written abilities are improved .Virtual learning environment comes in different forms (Ms.Kaminozhi, 2018)
[bookmark: _Toc38792026]Background

Open university was using the computers for online learning purposes, while since 1970, while in 2000 the new software of virtual online environment was approved. By 2010 Virtual online environment was used by more than 3700 academic institutions in 60 countries. Moodle was launched in 2001. Was designed to help teachers to organise material courses based on the engagement with students. (Barker, 2013).In Uk recently there are 4313 sites in total while worldwilde 153316 (Moodle, n.d.) Virtual learning environment it is an online platform that most educational institutions are using to deliver all the academic requirements. 
One research that was made on 83 students of business in university of Greenwich in 2012 took part in a survey of 24 questions that was completed by 30% male and 69.9% female and different ages and backgrounds. The research shows that 21.70% of the students did not use the Moodle the second semester of their studies while the 67% where using different online sources   of learning ,78%of student agreed that the interaction with the lecturer would improve their learning while the 22%said  it will not. (Babula, 2018)
A qualitative research method was used to evaluate the virtual learning environment in Turkey. Following the research with different types of search (articles data journals) 63 studies come out between 1996-2014 that where analysed and presented in Appendix A. The analysis of this study has shown before 2005 it was mostly literature review only the theoretical part of virtual learning environment. The literature is showing that the numbers of virtual learning environment are increasing globally from 2008 while in Turkey from 2011 (Demirer, 2016)
One of the Platforms that universities are using is Moodle. Some benefits of virtual learning environment are the technical support, the support that you will have with the lectures through e-mail or one -one sessions and online teaching can be delivered to many students at the same time. From the other hand there is no way of challenging the students of getting more resources as the staff  upload the  files on the platform, so there is no interaction (Jisc, 2019) Virtual learning environment is a knowledgeable web space built on which students are involved to gain knowledge. It is enriching classroom practices combining mixed technology and various teaching strategies. (P. Dillenbourg,”et al” 2007).
Recently the whole world is facing the challenge of corona virus ,regardless to the safety of the government all the educational institutions had to switch to online teaching ,it was something new for everyone with all the technical problems that we faced through our classes and the impact was too big as the information that we were given regardless to teaching classes was completely different and less, our university is using the Moodle as a platform for our teaching material ,I believe that due to switch to online classes this could be improved a lot and be more productive and challenge for the students.
[bookmark: _Toc38792027]Aims and objectives

· To understand the importance of Virtual learning environment
· Evaluation of virtual learning environment (Moodle)
· Collect qualitative and quantitative data
· Discussion for improvements
[bookmark: _Toc38792028]Method

In order to fully success on my aims and objectives, secondary research was used to collect qualitative and quantitative data from different web sources regardless to virtual learning environment. I must fully structure the meaning of VLE and the impact that has on the online teaching. As the research is related to the university Moodle primary research was used to collect the data, by completing a questionnaire which was sent to students by e-mail to complete. It was a big challenge as I have to set up a reminder every 5 minutes for everyone to complete my survey, the amount of people I sent the survey were 43 and the responses that I got only 16.I would be completely different a printed questionnaire  because everyone could spent the time in class to do it ,but as we face different situation as the corona virus recently, that we have to switch to online classes, students participation was still positive Due to data protection act I informed all the student that I will not collect any of their personal information and this questionnaire  purpose it will be confidential data will be collected and stored in tables .
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	Question 1
	How would you rate the material covered by Moodle?
	
	Extremely poor
012345678910

Extremely good
	
	

	Question2
	Moodle is meeting your learning needs as a student
	
	Extremely poor
012345678910

Extremely good
	
	

	Question 3
	Moodle is too challenging in the way of giving information
	
		Extremely poor
012345678910

Extremely good
	



	
	

	Question 4
	In the Moodle were too many examples presented
	
		Extremely poor
012345678910

Extremely good
	



	
	

	Question 5
	Through Moodle I can achieve my personal learning goals
	
		Extremely poor
012345678910

Extremely good
	



	
	


Author
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	Question 6

	Rate the enjoyment of the Moodle
	
		Extremely poor
012345678910

Extremely good
	



	
	

	Question7
	Rate the overall visual design of the Moodle contest and materials
	
		Extremely poor
012345678910

Extremely good
	



	
	

	Question 8






Question9
	Rate the easy navigation of the Moodle
	
		Extremely poor
012345678910

Extremely good
	



	
	

	
	Rate the structure of the Moodle
	
		Extremely poor
012345678910

Extremely good
	



	
	

	Question 10
	Moodle is your preferable way of online virtual learning
	
		Extremely poor
012345678910

Extremely good
	



	
	


Author

[bookmark: _Toc38792032]Questions 11 and 12

Please we would like to take some time and give us some feedback on how we can do better!
	How do you feel Moodle can be improved?

	Based on this experience, would you continue to use any virtual e -learning (Moodle)
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	[bookmark: _Hlk38656712]Questions
	Response (yes)
	Response (no)

	Question 12
	10
	6





Author
	Answers
	More information
	Improve the library
	Less YouTube videos
	Not sure

	Question 11
	6
	3
	2
	3




Author
	Answer on the rate level
	Rate 1
	Rate 2
	Rate 3
	Rate 4
	Rate 5 
	Rate 6
	Rate 7
	Rate 8
	Rate 9
	Rate 10

	Question1
	-
	-
	-
	-
	3
	1
	2
	8
	-
	2

	Question2
	-
	-
	-
	2
	1
	1
	4
	5
	2
	1

	Question3
	-
	1
	1
	1
	4
	3
	2
	4
	-
	-

	Question4
	-
	3
	2
	-
	3
	1
	3
	-
	2
	2

	Question5
	-
	-
	1
	-
	3
	1
	6
	3
	1
	-

	Question6
	-
	-
	1
	-
	3
	3
	3
	6
	-
	-

	Question7
	-
	-
	1
	2
	2
	4
	2
	3
	1
	-

	Question8
	-
	-
	-
	3
	3
	3
	5
	2
	-
	-

	Question9
	-
	-
	1
	1
	3
	3
	3
	2
	3
	-

	Question10
	-
	-
	-
	2
	3
	2
	4
	3
	2
	-



Author
Starting with evaluating my questionnaire on the questions eleven and twelve that students had to write down the answer in more details shows that based on their experience 10 students reply that they will continue to use virtual learning environment while from the other 6 replied that they would not, seems very concerning as this numbers can increase or decrees in the positive or negative aspect if any change are not made on the question 11 thing that the Moodle has to improve is to give more information to the students ,and less YouTube videos ,another factor for improvement it is the library. The search on the library seems to be poor as you do not have accessibility to all books and articles.
The overall satisfaction of students about the Moodle it was good the feedback that we got from the survey is that the Moodle should be more challenging, was one of the question that student didn’t score to high , the other one was that there are not too many examples presented on  Moodle and the third to be updated with new teaching resources. The lack of information and to have an online resource that students are not using should be considerate for improvements. Further improvement should be on the design of page to be more interesting, students to be more engaged with the data that is stored by completing quiz or having additional home practice.
[bookmark: _Toc38792034]Discussion

Moodle it is  meeting my learning objectives ,I feel that there are too many resources to learn and understand the subject of your study, I would agree with the rest of the student and I would like to see an update, even for us to refresh our knowledge  it will be nice to see something different. I would continue to use Virtual learning environment (Moodle),and I am very happy to say how much support I got through my university this hard time when we had to switch from classroom teaching to online teaching, yes the Moodle was the same, But the lectures with the student together had a very good collaboration. With all the technical problems that we had to face as we were not familiar, and the internet failures we finish our semester with the best motivation from our university and this was one of the most important part of taking part on the classes.
I believe that Moodle has to give to the students more structured information and me with the rest of the student of University of Wales Trinity Saint David believe that this improvement can deliver to all the students better learning objectives, student need to reach their goal and to achieve their perspectives when they go to university ,as in the future the virtual learning environment it will be the one of the main resource of the academic teaching  materials. Student must continue to use the Moodle; University has to do a survey to new and exciting student about the influence and the Moodle has in their studies.
[bookmark: _Toc38792035]Conclusion

Virtual learning environment particularly Moodle I believe it is the smartest and easiest application that most academic institutions are using to exchange the information with students. Our Moodle University according to the students of university of Wales had a good overall satisfaction of the platform, with some details of improvements. I believe that the Feedback of the questionnaire will be on consideration and we will see those changes soon. Regardless to virtual learning experience that we had due to covid 19 I would like to mention ,that ,as all were not familiar with the particular way of teaching and learning ,the communication between lectures and student it was great.
[bookmark: _Toc38792036]Appendix

I would like to include on my literature research some pictures of the survey that presented to my colleagues through email.
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Response (yes)	
Question 11	10	Response (no)	
Question 11	6	





Question 11	More information	Improve the library	Less YouTube videos	Not sure	6	3	2	3	

Question1	-	-	Rate 3	Rate 4	Rate 5 	Rate 6	Rate 7	Rate 8	Rate 9	Rate 10	0	0	3	1	2	8	0	2	Question2	-	-	Rate 3	Rate 4	Rate 5 	Rate 6	Rate 7	Rate 8	Rate 9	Rate 10	0	2	1	1	4	5	2	1	Question3	-	1	Rate 3	Rate 4	Rate 5 	Rate 6	Rate 7	Rate 8	Rate 9	Rate 10	1	1	4	3	2	4	0	0	Question4	-	3	Rate 3	Rate 4	Rate 5 	Rate 6	Rate 7	Rate 8	Rate 9	Rate 10	2	0	3	1	3	0	2	2	Question5	-	-	Rate 3	Rate 4	Rate 5 	Rate 6	Rate 7	Rate 8	Rate 9	Rate 10	1	0	3	1	6	3	1	0	Question6	-	-	Rate 3	Rate 4	Rate 5 	Rate 6	Rate 7	Rate 8	Rate 9	Rate 10	1	0	3	3	3	6	0	0	Question7	-	-	Rate 3	Rate 4	Rate 5 	Rate 6	Rate 7	Rate 8	Rate 9	Rate 10	1	2	2	4	2	3	1	0	Question8	-	-	Rate 3	Rate 4	Rate 5 	Rate 6	Rate 7	Rate 8	Rate 9	Rate 10	0	3	3	3	5	2	0	0	Question9	-	-	Rate 3	Rate 4	Rate 5 	Rate 6	Rate 7	Rate 8	Rate 9	Rate 10	1	1	3	3	3	2	3	0	Question10	-	-	Rate 3	Rate 4	Rate 5 	Rate 6	Rate 7	Rate 8	Rate 9	Rate 10	0	2	3	2	4	3	2	0	
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