Learning log
Week 3:  22nd- 28th February
Department: Food and Beverage

Work undertaken:
¬Prepared the venue for the events
¬Polished cutlery
[bookmark: _GoBack]¬Packed the cutlery
¬Put the tables away after the event
Strengths: The main strength of this week is that I managed to catch the step with the employees that were training me the needed things for the food and beverage department. Next to that I really find a strength the fact that I could cooperate with the employees in order to ensure that all the cutleries are cleaned arranged in a great manner that conveys customer satisfaction. Regarding to the multiple things I have done during the week I can confidently say that I did learn multiple things and skills.
Weaknesses I do not consider that there are considerable weaknesses to speak about for this week, however, I believe that there is always something to improve.
Lost opportunities:  There are no lost opportunities for this week and this because the employees I was working with tried to get me used to all the regulations and things I needed to know in order to ensure that I am doing everything in the way I need to, 
Plans for next week:  Next week I am confidently planning to start looking forward doing table service as I want to interact with the guests as well not just smile at them. 
