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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay is going to discuss and compare coping strategies that can be used to minimise stress and build resilience. I will be focusing on the coping strategies I used during my initial six months of training, discussing important factors like sleep and exercise and how it helped with day to day life and a work life balance as well as helping me overcome stressful situations. I will reflect on the resilience I have built and the ways in which I minimised my stress. 

“Coping strategies refer to the specific efforts, both behavioural and psychological, that people employ to master, tolerate, reduce, or minimize stressful events” (MacArthur, 1998).

Folkman & Lazarus, 1980 discuss two different kinds of coping strategies, one being problem-focused coping to deal with stressful situations which have the potential to be controlled and solved such as work related problem or family issues. Whereas matters relating to health problem causing more of an emotional stress require emotion-focused coping. Therefore to help cope with the stresses of training my coping strategy was problem focused as I was able to take control and put things in place to solve how I was feeling. 

Starting training during a worldwide pandemic seemed extremely daunting and filled me with anxiety as I did not know what to expect. After being in lockdown for three months before initially starting I was used to working from home and adjusted well to my new working environment. However, starting a new job came with its new challenges. I had to learn a high volume of information and revise for two very important exams while not being in a working environment or really getting to know my peers. This caused me a great deal of stress as being around my peers would provide me with the support and comfort, using a messaging apps to speak about our problems and ask each other questions didn’t have the same effect. 

About a month into my training I started a ninety day programme with Joe Wicks, The Body Coach. This included nutritional food plans and exercises for me to follow four to five times a week, once I joined the programme I was added to Facebook group with all of the other members, plus a messaging group so we could all share tips and ideas and motivate each other through the ninety days. 
I would get up early before I started work or during my lunch times I would exercise, these were only 30 minute workouts but after completing one I could feel the stress of the day leave my body and I would feel motivated to learn, I would pay attention more during online lessons at home and my energy levels were up making me feel so much happier and healthy.  

Harvard Health Publishing, 2011 explains that exercise could mean a range of different things whether that is vigorous workouts or a gentle 20 minute walk can clear the mind and reduce stress. In order to keep healthy regular exercise with reduce stress. Through the week I would choose what my body wanted to do if I was feeling tired a simple dog walk would make me feel instantly better.

Sleep is a powerful stress reducer, as discussed by Sleep Score Labs (2021) “following a regular sleep routine calms and restores the body, improves concentration, regulates mood, and sharpens judgment and decision-making. You are a better problem solver and are better able to cope with stress when you’re well-rested. Lack of sleep, on the other hand, reduces your energy and diminishes mental clarity”. This is definitely something I can relate to, I have found that without enough sleep concentration did not come as easily. Sleep takes control of how I react emotionally and the lack of makes me more sensitive to negative situations. Sleep is one of the most if not the most important thing our bodies need to live and survive. I used my Fitbit to record my sleep score and during the first few months of training it was giving me a not good to fair score as I was waking up a lot during the night or having a large amount of light sleep. 

Getting a good sleep allowed me to make wake up refreshed, earlier giving me more hours of the day to enjoy, my revision and lessons were a lot more motivating and I was able to retain the information a lot better. Every evening I would put my phone down at least an hour before I went to sleep and listen to the calm app. This app is great for wellbeing and minimising stress, it focuses a lot on meditation and unwinding the mind. 
 “While pausing for a moment or a few minutes, our higher-level vibratory experiences are activated: a sense of calm, clarity, confidence and lightness. The strange hold of stress is loosened. After doing this for a few days or weeks, a more frequent sense of peace in the midst of chaos begins to seem possible. When it is experienced the spell is broken” (Abee, 2020, p.17)

I ensured I got seven to eight hours of sleep every night. Making a conscious effort to go to bed earlier, even if I had revision to do I knew if I stayed up late I wouldn’t feel great the next day and wouldn’t give my all to the work that was needed to be done. 

“Resilience (or resiliency) is our ability to adapt and bounce back when things don't go as planned. Resilient people don't wallow or dwell on failures; they acknowledge the situation, learn from their mistakes, and then move forward.” Mind Tools (no date).  I found that in stressful situations it is easy to dwell on what is going wrong and not working well, during the first six months we would do practical sessions to see how we react to the public and confrontation, ensure we knew what powers we have and the legislation behind it. Making mistakes seemed to happen quite a lot during this as I wasn’t used to these kinds of situations but instead of getting myself down about it I would learn from what went wrong and during the next practical would remember what did work and change the way I did it. For example, every time I had to arrest or report someone for summons during a practical I would have to say the ‘when’ caution. Having never said these words in my life before I found them hard to remember and get used to say them. Instead of getting upset I would go home that evening and write the caution out until I knew it off by heart. There was no point me dwelling on making these mistakes in front of peers if I could easily solve the problem and do better next time, which I did. 

When feeling down it really can affect your whole life, relationships, work, motivation and sleep. The stress of a pandemic and starting a new job, not being able to see my family for months at a time and not getting to know my peers as well took its toll some days. But to deal with my stress and look after my wellbeing I knew I needed to speak to someone and not hold onto how I was feeling. I used my friends and family to lean on.  As I could see them in person as much during the initial six of training I would use Facetime on my iPhone to make contact, them taking the time to listen to me and provide advice simply turned my mood around and gave me the motivation back I needed.

Reflecting on the last six months of training I can see that I am a positive person who thrives when I exercise and have a good rested sleep. These coping strategies have helped me cope with the stresses of training, revision and ensuring I maintain a healthy work life balance. I have built up my resilience that enables me to stay calm and focused in stressful situations. Over the past six months in training I have gained the tools to help me overcome stress and build my resilience for the future. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I will be discussing Police attending a warrant for arrest where the subject became irate and aggressive towards officers. This essay will highlight the conflict that occurred while with the subject at the address, the journey to custody and while at the custody centre. I will discuss how the conflict was dealt with, the communication styles used and the use of force that was required to keep the subject from not only harming themselves but officers. I will also delve into the decision making process that was used for direction and justification throughout the incident.  

Other officers and I attended an address to arrest a female following a breach of her Community Protection Notice. Legislation.gov.uk (2014) defines a CPN under Crime and Policing Act 2014 as 
“A community protection notice is a notice that imposes any of the following requirements on the individual or body issued with it—
(a)a requirement to stop doing specified things;
(b)a requirement to do specified things;
(c)a requirement to take reasonable steps to achieve specified results.”

In this incident the female was required to stop messaging Gwent police via social media using fake accounts asking for police assisting which ultimately turned out to be a waste of time. 
 Before attending I conducted a police national computer search on the female to check for any warning markers or ailments that we all needed to be aware of before attending. During the search it was found the female had warning makers for self-harm and could be aggressive towards officers. 
Upon arrival I activated my body worn video to ensure the behaviour of the suspect was captured and my actions would be shown and any use of force could be justified. I knocked the door and a female who identified herself as the suspect’s mother answered the door. Due a large police presence at the address the suspect’s mother was not happy about are arrival and began to shout at me, I spoke to her calmly and explained the situation. I told her it was only an allegation at the moment and we need to speak to her daughter to investigate what has happened. 

Eventually I was let upstairs in the property and identified a female sat in a room at the top of the stairs as the suspect required to be arrested. Due to the aggressive history the suspect has with the police I used my judgement more or less straight away and grabbed hold of the suspects arm and informed her she was under arrest for suspicion of breaching her CPN and cautioned her. Another officer and I applied two pairs of handcuffs in the home office approved back to back technique to prevent the suspect from harming herself. 
“Force can only be used where it is no more than absolutely necessary. Any use of force must be reasonable in the circumstances. This means that: the use of force must be absolutely necessary for a purpose permitted by law, such as self-defence, defence of another, to prevent crime, or to effect a lawful arrest” (College of Policing, 2013) 

While still at the property I conducted a Section 32 search under the Police and Criminal Evidence Act 1984, I applied gloves and sectioned the body into four parts starting with the top half and working my way down. The suspect had no pockets and did not have anything on her that could harm her or me. 
With the help of my colleague we walked her down the stairs, out into the street and into the rear of a marked police vehicle. This vehicle had a rear handling cage, due to the self-harm history of the suspect an officer and another officer and I sat in the back with her. Body worn video was still recording. 

While on route to custody the suspect attempted to hit her head against the side of the case, I placed my hand on the top of her head to stop her from doing this. I banged on the cage to stop the vehicle, I requested another officer to come in the cage with us so two officers could stand either side of the suspect to prevent the hang banging and the other officer could observe the front of her body. 

The suspect began shouting at me to let her go and was becoming quite aggressive towards me. Her breathing was speeding up and she was getting quite red in the face. I did not think shouting back at her in this situation would help the matter so I swapped places with the officer in front of her so her head could still be protected from both sides. I knelt down in front of her to get to her eye level and spoke to her calmly.  I asked her to take deep breaths and talk to me but she refused. 

The suspect said she wanted to kill herself, I took an emotional approach to this and asked her how she thought this would make her family feel. Discussing this allowed her to open up about her family and talk to me about her relationship with mother resulting in her calming down.

Upon arrival at custody the suspect refused to get out of the van and started knocking the handcuffs against the side of the case which could potentially cause injury to her wrists. Myself and the two other officers were still in the cage the suspect, I hooked my arm under her right arm and placed my arm on her should so her arm was now pressed against my body and would not be able to move, another officer did the same on the other side.

While in the custody cell the suspect no longer had handcuffs on due to the calmness displayed while in front of the custody Sergeant. Due to the warning markers this suspect was required to be watched by another colleague and I at all times, firstly beginning with monitoring her from another via live feed. Within ten minutes of being in the cell the suspect started punching her head with her fist, she was doing this repeatedly. I walked around to the cell along with a Custody detention officer to get her to stop. 

As discussed by the College of Policing (2020) there is a five step appeal that can be considered when dealing with conflict and aggression. 
1. Simple appeal – This is simply asking the person to be compliant and agree to your request. In this instance I was asking the suspect to stop punching her head and to remain calm. 

2. Reasoned appeal – This is to explain to the suspect why I am requesting her to stop hitting herself and remain calm. The reasoning I gave was to prevent her causing harm to herself, if she doesn’t calm down then she is going to have to watched by two officers at the cell door and the more she acts up the longer she will be in custody as they will not release due to her being a risk to herself. 

3. Personal appeal – My first two steps were not being taken seriously by the suspect she continued to punch herself to the head. I now needed to remind her of things she was may be jeopardising by continuing this behaviour. I told the suspect if she carries on harming herself she will need to be placed into handcuffs again, two to one at the cell door will definitely happen and to remind her it will make the custody process a lot longer as they will not interview her and make a decision until she is calm and rationale and in a fit state to be realised. I told the suspect her mother wouldn’t want her to be acting like this and will want her home as soon as possible. The suspect had a strong relationship with her mother which was apparent when she was pleading with her mother at the time off arrest. 

4. Final appeal – This is the last chance before a reasonable use of force will be used. This was my time to be assertive ensure the suspect knew what was required of her and ask the suspect what I could to stop this behaviour. I asked the suspect is there anything I can say or do to make her cooperate, she continued to punch her head and become abusive towards me and using explicit language. 

5. Reasonable force –Due to the continuing resistance I placed the suspect in handcuffs again. While trying to do this the suspect attempted to head butt me and kick the Custody detention officer standing in front of her. As the suspect was very strong we called for assistance and moved the suspect on her front into a lie down position. Despite the circumstance we were in safety of the suspect is priority so ensured her head was facing the wall and had the ability to breathe comfortably. I quickly applied the handcuffs in the Home Office approved rear stack technique to make it as comfortable as possible for the suspect and positioned her sitting up right. 

Throughout the incident I kept in mind the Betari’s Box (2013) theory and how your communication can affect the way people react to you called the ‘The Cycle of Conflict’. It is all about communication and attitude whether it be positive or negative it can ultimately decide the way we want to respond. When dealing with conflict thinking carefully about the words used and tone of voice as this could be interpreted by somebody else as negative. Body language and facial expression also play a big factor in how you can be perceived. If a person can present a calm and assertive manner it is giving a signal of what we want reciprocated. 

When speaking to the suspect I had to remain calm, as she was getting worked up especially in the back of the van if I were to raise my voice or become aggressive towards her she likely would interpret this as negative and not cooperate with me. Therefore I remained calm, I got down to her level and changed my body language, and I looked her in the eye being assertive with my tone of voice and got her to engage with what I was saying. Having a conversation rather than telling her abruptly. This helped her calm her breathing and stopped banging the handcuffs against the side of the cage. I believe the suspect saw me as a help rather than a hindrance. 

As I used force during the incident on a number of occasions I had to consider the National Decision making model known as NDM, which is a framework police officers are required to follow when dealing with incidents. At the heart of the NDM is the Code of Ethics, nine principles police officers should all follow and consider at every step. 

When I think of the code of ethics I think what is expected of me as a police officer and the standard of behaviour I am expected to maintain. Throughout making a decision the Code of Ethics are at the forefront of any decision. Throughout this incident I asked myself is what I’m choosing to do in line with the code of ethics? Will my decision drastically affect anybody and my judgement be questioned? I had to consider fairness, honesty and accountability among many other things. 

Information and intelligence is the first branch of the NDM. Information and intelligence can be a range of things from the 999 call made to police or an anonymous social media message from the public to the police providing intelligence about a neighbour. In this case it was the social media messages the suspect sent. These were screenshotted by the control room and provided as evidence for the breach.  

While on the way to the incident I had assess any threat or risk and develop a strategy. From previous calls to the address and looking at the police national computer I saw the risks to herself and the previous conflict with officers. I asked other officers to attend to ensure we had enough support in case things took a turn for the worse. 

I had to consider what powers and polices we had when attending the address. Due to the suspect breaching her community protection notice I had a power under Section 24 of Police and Criminal Evidence Act 1984 as she committed an offence. I also used power under Section 117 of PACE 1984 to prevent the suspect from harming herself in the back of the van and in custody.

Within any incident there will always be a few options and things will not go as planned so contingencies need to be considered so they can slot into place if required. In this incident arresting the offender was the first option but I needed to take into consideration her mental health. I contacted the control room to put me in touch with the Approved Mental Health Practitioner to review the log and provide me with any advice or whether mental health services would be required. I was informed there no was concern and the arrest could be made. 

Finally I needed to take action and review what happened, once at custody it was down to me to inform the custody sergeant why the suspect was there so he book her in appropriately. Once relieved of our duties with her in custody I had to complete a Guilty anticipated plea file, including all details of the offence and any significant comments made. Also on the officer enquiry log on Niche I had to provide and update and review what had happened.

To conclude, I think I dealt with the incident to the best of my ability and with the help of my colleagues. I used tactical communication skills to defuse any conflict and to build a rapport with the suspect. I only used force when necessary for officer’s safety and to prevent the suspect from harming herself. I considered her human rights throughout and dealt with the incident in line with the code of practice. 




Word count - 2356







Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

This essay will critically assess a relevant incident that involved cultural, language and ethical issues. I will reflect on my responsibilities throughout the incident, the procedures I followed and how I supported the victim and any witnesses throughout the criminal justice system. I will illustrate how policing values were engaged and the considerations made around language preference and cultural sensitivity. 
An emergency call was received, the description of the call was a group of males banging sticks against the front door. To begin with I perceived this to be an anti-social behaviour or public order call and the caller was ringing due to being frightened. What I have learnt in this job is never go to a call thinking it’s going to be what you think it is and once officers and I arrived that’s exactly how it played out. 
Due to it being an emergency my colleague turned on the blue lights and siren on the way to the address, once arrived another marked police vehicle was already there and stopped in the middle of the road with the blue lights flashing, in the distance you could vaguely see the high visibility yellow of a police tac vest running after a group of people. My colleague immediately stopped the car and without hesitating followed the officers ahead. 
I caught up with a male who was beginning to run a lot slower than his group of friends. Another colleague arrested him and took him to custody while my colleague and I went back to the address to make our enquiries. Upon arrival you could see the damage on the front door where the sticks which were actually found to be metal poles, I informed the officer who arrested the male that he can also be arrested for criminal damage. 
I knocked the door and a young Asian male answered and let me go inside. He led me into the living room at the front of the house and pointed to an elderly Asian female with her head in her hands, visibly shaking. I approached slowly and ensured I spoke to her with a calm tone and slowed my speech not to overwhelm the female. I introduced myself to the victim and asked her what had happened to which she replied ‘my English isn’t very good’. I turned to her son her was also shaken if he could help, he began to cry and hugged his mother. 
I turned to my colleague who was checking the front door for any damage that could potentially make the door unsafe to use. I explained our situation and told him I need to make contact with their family and see if somebody can come assist. Another option I thought of was language line but due to the upset of the victim my priority was to get family to the address to support her.  The young male was able to put me in contact with his brother, his English was good and lived within the area to be able to come to the address and assist. 
Upon arrival the brother informed me his mother had recently come out of hospital due to kidney failure and has been sleeping downstairs since being home. To put their minds at ease I discussed a safety plan before proceeding with asking for statements. I wanted them to be aware we are proactive in these situations and they can count on the police to help. I informed them to keep all windows and doors locked at all times, keep a phone charged and with them at all times and to ring 999 Police if they felt threatened or in fear for their safety. 
Within the policing role you learn to speak to different communities very differently and pick the right style of speech and words to suit. While in this address I could see the family were religious and I did not want to upset them. I wanted to check the elderly female was ok so with the help of her son I asked if could check her face, neck and head for any more bruises as she wasn’t sure how many times she was hit. Considering my colleague was male I asked him to stay out of the room out of respect for her. Every time I wanted to sit down I checked if it was ok and I asked if I should take my shoes off as I saw this is what the brother had done when he entered the address. 
The youngest son had found a dog on the streets and took it home with him, adding a picture to his snapchat for others to see. On that day there were young children at the address that were scared of the dog so the youngest son let it out of the address. Two days later a large group of males attended the address, they opened the front door but luckily the door between the porch and the hallway was locked so they couldn’t fully enter the property. The elderly female went to see what they wanted and they demanded to have the dog, despite informing them the dog wasn’t there they demanded to be let in. Out of fear she let one of them into the address, he searched the entire house and informed the males she was right and the dog wasn’t there. 
Despite the female telling them the truth a male who she described as Somalian punched her numerous times to the head and face causing a black eye. The rest of the males were using metal poles to bang the door and windows intimidating her. Upon leaving the address they told the female “YOU BETTER WATCH YOUR BACK”. 
While discussing the process of court and statement taking with the victim I considered her vulnerabilities and turned to the Witness interview booklet. The Code of Practice for Victims of crime places a responsibility on the police to identify vulnerable and intimidated witnesses and to explain the special measures available to them to assist when giving evidence. The victim was extremely frightened of what had happened and the thought of going to court made her feel uneasy and due to her illness she didn’t want the added stress. I suggested a few thing that we could apply for if a court appearance was required. 
A vulnerable and intimidated witness may require special measures, which are provided on the basis of a witness’s vulnerability. An application for special measures is made to the court by a prosecutor or the defence. The court can also raise the question, and decide on whether special measures and other support should apply (College of policing, 2013).
Section 23 – I explained that screens or curtains are positioned around the witness box, this prevents the defendant from seeing her and vice versa. The judge or magistrate would be able to see her, the jury and one legal representative of the prosecution or defence. But did inform her that despite not being seen her voice will still be heard and may be recognised. 
Section 24 – I discussed the option of giving her evidence via live link, in a room outside of the courtroom. I explained it is a less intimidating environment, not exposed to the reaction of the defendant but she would be seen on a live TV in front of the courtroom and the defendant would be able to see her. 

Throughout the incident I was considering Kolb’s Experimental Learning Cycle 1984. Kolb discusses the four learning cycles in order to achieve effective learning.  Firstly concrete experience, through this incident I was reinterpreting previous experience when dealing with vulnerable adults and frightening situations. Remembering how I spoke to those involved and giving them my undivided attention. Secondly Reflective Observation of the new experience, this talks about the inconsistences between experience and understanding, so in this incident yes I had dealt with vulnerable adults before but every person is different and the incident was very different to anything I had dealt with. I used my experiences in some ways but also needed to understand what the victim needed from me and what was required to keep her safe.  
Thirdly Abstract Conceptualization is all about new ideas or learning from previous experiences and remember what worked and what could be improved. For this incident it was a mixture of both, for example new idea included contact the family first to try aid in the communication and learning from previous experiences I took the time to listen to what the victim had to say and didn’t ask her many if any questions until she had finished speaking. When dealing with other incidents I try to get all the information at once but this incident I felt the victim needed her time to speak and get it off her chest. Finally Active Experimentation is applying all my ideas and all my experiences and seeing them all come together to provide a safe environment for the victim and investigate the crime thoroughly. In this incident I used the new to communicate with the victim and from experiences ensured a safety plan was discussed, made her feel at ease when discussing court and the special measures we could put in place to help and generally investigating the case showing that I was being proactive. 
 To ensure the victim had a peace of mind I contacted the local neighbourhood officer to see what things they could put in place. I explained the circumstances and the vulnerabilities of the adult and asked if it was possible if they could do regular patrol of the street and surrounding areas to make sure the males do not return to the address of if they do hopefully help won’t far away. My main concern was the wellbeing of the victim, due to having a recent kidney failure and due to start treatment the last thing she needed was added stress and worry of leaving her front door. 
As well as a witness statement the victim can write something called a Victim Person Statement (VPS), this is the victim’s opportunity to tell the court how much the crime has affected their life. Agencies involved in the case with be able to understand the impact it has had on them and help them make an informed decision. During the VPS the victim can include a number of different elements that help show what this has done, for example: 
· Their quality of life has changed, they have had to change their day to day routine. 
· They no longer feel safe to leave their house
· It hasn’t just affected them but the whole family. 
· They feel vulnerable
· They feel intimated and scared. 
(College of policing, 2013)

To support the victim even more I asked her if she had any support in place already from any agencies. She informed me she didn’t so I took the initiative to talk to her about her wellbeing and what she would like to be put in place to support her. 
Due to her recent illness and being bed bound for a long period of time following treatment her mental health and wellbeing had a hit an all-time low and I saw the victim as an adult at risk and vulnerable person. With family members working to run the family business’ there wasn’t much free time to look after her. Due to the threat from the males who attended the address something needed to be done to keep this victim safe and ensure her mental health doesn’t get any worse. A Public Protection Notice is form I completed which gets sent to social services and they will decide which support it best for the victim. During the completion notice I had to include exactly how the victim was feeling and what support she would like to have so they had an idea of what was expected. 

“An adult at risk is someone who has needs for care and support (including healthcare), is experiencing or is at risk of abuse, and is unable to protect themselves against the abuse or the risk of it. When dealing with an AAR, the subject must be asked wherever possible if their details may be forwarded on to partner agencies, such as Social Services, Health or Probation Service. A vulnerable person is described ‘A person is vulnerable if as a result of their situation of circumstances they are unable to take or protect themselves” Grant (2019).
When completing the officer enquiry log there is a section which asked for the level to the victim. I graded it medium due to the nature of the threat and injuries sustained to the victim. Grading it this level ensures another officer looking at the occurrence the severity of the call and threat and how to treat it going forward.

To conclude, I believe I dealt with the victim to the best of my ability. I learnt from previous experiences what went well and what didn’t and learnt from this to be able to help this victim the way she needed me to. Language barriers were an issue to begin with but using my initiative I overcame this and was able to ensure the victim knew what was going to happen, what I needed from her and how I was going to help. Following the codes of practice I took a thorough statement from the victim and victim personal statement to help with any court proceedings if required. Safe guarding was discussed and put in place, the victim could have peace of mind. I also discussed the criminal justice system and discussed options that could make it an easier process for the victim. Over all my main objective was to keep the victim safe and I believe I did this. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this essay I will critically assess a situation in which I dealt with that involved social and legislative contact, and any relevant cultural or language issues if presented. The essay will then move on to reflect on how the national decision making model was used to assist in resolving this incident. Furthermore it will evaluate the role of discretion in the decision making process. 
The essay will then move on to determine my responsibilities in line with the Criminal Procedure and Investigations Act 1996 when conducting the incident when managing the offender and suspects, and recording and retaining vital information.  
Finally the essay will then move on to outline how the police value were engaged especially when assessing the potential impact of bias on the decision- making process. 

A 999 call was received following an assault carried out by a 17 year old female against her boyfriend’s mother. The victim had visible injuries to her face and a chunk of hair missing from her hair. I arrested the offender for common assault under Section 39 of the Criminal Justice Act 1988. As the female was being compliant and was not acting violent towards me in any way I did not place her in handcuffs. I conducted a search on the female under section 32 of PACE 1984, no prohibited items were found and the female was given back any belongings found in her pockets. 

The offender was visibly upset and stressed due to the situation and the number of officers at the address so I adjusted the way I spoke to her to not overwhelm her and speak in a manner that she would understand. I explained the caution to her in a simplified manner and described step by step what will happen one we get to custody as she was concerned. 

I spoke to my sergeant about the concerns the offender had and asked if custody was the best option for her especially due to her age. The victim wanted the offender removed from the address understandably so I decided to de-arrest the offender and rang her mother to attend the victim address to take her daughter and belongings away. This way the victim could now calm down and evaluate what had happened without worrying that the offender was still upstairs. And the offender was no longer worked up knowing she was going home and would be dealt with via a voluntary attendee interview. 

During the incident I had to consider the National Decision making model known as NDM, which a framework police officers are required to follow when dealing with incidents. At the heart of the NDM is the Code of Ethics, nine principles police officers should all follow and consider at every step. 

When I think of the code of ethics I think what is expected of me as a police officer and the standard of behaviour I am expected to maintain. Throughout making a decision the Code of Ethics are at the forefront of any decision. Throughout this incident I asked myself is what I’m choosing to do in line with the code of ethics? Will my decision drastically affect anybody and my judgement be questioned? I had to consider fairness, honesty and accountability among many other things. 

Information and intelligence is the first branch of the NDM. Information and intelligence can be a range of things from the 999 call made to police or an anonymous social media message from the public to the police providing intelligence about a neighbour. In this case it was the initial 999 call to the police that gave myself and other officers attending the information about what had happened and begin the thought process of what we need to achieve. Once at the property more information can be gathered by asking further questions and seeing the place where the incident took place. 

While on the way to the incident I had assess any threat or risk and develop a strategy. From the 999 call it was said the younger female had assaulted her boyfriend’s mother, my first initial thought it are they still a threat to each other, is there still a risk of somebody getting injured and secondly is anyone at this address a threat to police officer. I conducted the force control room and asked for a PNC (police national computer) check to be carried out on all known people at the address, this would tell us if anybody there had warning markers for weapons, drugs or ailments. Luckily in this incident all was ok and the main priority would be to keep the two parties separate to avoid a further altercation. 

I had to consider what powers and polices we had when attending the address. Due to the nature of the call and the assault that had allegedly taken place if nobody answered the door other officers and I could have considered Section 17 Police and Criminal Evidence 1984 to force the door open to save life or limb. I had the power to arrest for common assault under Section 39 Criminal Justice Act 1988 and if the assault appeared to more than a common assault and the suspect had caused actual bodily harm for example the victim required stitches I had the power to arrest for ABH under Section 47 Offences Against the Person Act 1861. I also had to consider whether there was a domestic element in this incident and whether any national guidance would need to be considered. 

Within any incident there will always be a few options and things will not go as planned so contingencies need to be considered so they can slot into place if required. In this incident arresting the offender was the first option but another option was the voluntary interview. Due to the upset of the victim arresting the offender and removing her from the address seemed like the best option at the time but once listening to the story and seeing the distress on the offender due to her age a voluntary interview seemed more proportionate and due to the very minor injuries of the victim keeping an under eighteen year old in custody for the night when other options could be considered seemed like the right things to do and the victim didn’t question my judgement. 

Finally I needed to take action and review what happened, as I was the officer in the case it was my duty to investigate the offence. I took a number of witness statements from the members of the family who were there the evening of the incident and willing to provide me with a statement and attend court. The statements also provided me with evidence to take to the interview and challenge the suspect with very descriptive comments made by the victim and witnesses. 
In this incident the victim sustained injuries including bruising to the side of the face, an inch long scram to the forehead and a clump hair pulled out by the suspect during the assault. CPS (2018) explains “Under the Code of Practice issued under part 2 of the Criminal Procedure and Investigations Act 1996, any police officer investigating alleged crimes has a duty to record and retain material which may be relevant to the investigation”. 

Taking into consideration the golden hour term which the College of Policing (2013) gives an insight into, it is a term used to describe the immediate actions after an offence has been committed and when material or evidence is likely to be in large quantities. Actioned should be taken immediately after a crime has been committed to ensure evidence is not lost. 

I had a duty to document and exhibit these injuries and item as soon as possible. Firstly, I took photographs of the injuries while they were still visible and fresh. I took these on my police issues Samsung mobile phone so they could be uploaded to the Niche occurrence.   

The piece of hair that was ripped out of the victims head by the suspect had to be placed in an evidence bag to stop any damage and contamination. I placed it in the bag while wearing gloves and sealed it shut. I filled in the label detailed what the item was, where it had been found and the exhibit number it would be known as. I signed the bad and took a photo of it to prove I had done it on that time and date if ever it needed to be questioned.  I then had to complete a statement exhibiting the photographs and the piece of hair. I booked the hair on to the property system and took it to the property store where it could be safely kept. 

Legislation.gov.uk (1996) explains that a criminal investigation is a duty police officers have to conduct an investigation with an intention of ascertaining ‘whether a person should be charged with an offence or whether a person charged with an offence is guilty of it’. 

When conducting an investigation the officer in the case should pursue all reasonable lines of enquiry. Each case will be different depending on the circumstances, it doesn’t matter if these point towards or away from the suspect. (gov.co.uk, 2015)

During the investigation I conducted a house to house enquiry with the only neighbour to the property to ask if they heard or saw anything the night of the incident. The neighbours informed me they didn’t and don’t usually have any trouble with them, I took their details, make a note on my electronic pocket notebook and updated the officer enquiry log on Niche so anyone looking could see these had been done. 

“Where information which may be relevant is obtained, it must be recorded at the time it is obtained or as soon as practicable after that time. This includes, for example, information obtained in house-to-house enquiries” (gov.co.uk, 2015) 

As mentioned earlier I thought the best way to handle the incident was to get the offender in for a voluntary attendee interview. I went to the offender’s house to arrange this, as she is under the age of 18 I had to ensure an appropriate adult was present during our discussion. Sat in the room with the offender and her mother I discussed the interview process and arranged the interview for the following afternoon. The offender wanted a free and independent solicitor to be present, due to covid-19 this had to be over the telephone.

 The next day the offender arrived at the station with her appropriate adult, I made sure throughout the process that I asked her if she understood what I was saying. I provided the solicitor with an MG6a disclosure which a form that gives details about the incident, what questions his client will be asked and what evidence I have. The offender was given time with solicitor before the interview began. Once the interview commenced the offender became visibly upset and short of breath, I believe her age played a factor in this and she was feeling over whelmed. I paused the interview and took her out of the room until she caught her breath and allowed her to ask me any questions. The interview restarted and finished with no more issues. 

Once the interview was conducted the Sergeant had to review the notes I made and make a decision. The Sergeant decided due to the offender denying the offence and saying she acted in self-defence the offender needed to be report for summons. I attended the address of the offender, due to her age I ensured a parent was there to act as an appropriate adult and informed her I was report her for summons and cautioned. Again due to her age I was aware that she may not know what I meant by this and explained the court process as simply as I could and gave her time to ask me any questions. She may be the offender but due to her age I felt I had a duty of care to ensure she was ok and knew exactly what was going to happen so she could prepare herself. 

My main duty of care was with the witness and throughout the entire process including witness statements, interview and now report the offender for summons I provided her with an update. We had regular contact over the phone and on the day of the incident I have her my number and told her to contact me any time if she had any questions. 
I conclude that using the national decision making model framework throughout the incident allowed me to make the best decision for all parties. Taking into consideration the information I had before attending the call, assessing any threat to us or those involved and develop a strategy to ensure everyone’s safety. I used the correct police powers to arrest and dearest the offender and considered my options and thought of any contingencies I may need to put into action. I took the correct action by taking witness statements from those involved and conducted an interview with the offender resulting which resulted in me reporting the offender to summons and discussing tings in detail with her due to her age. I took into account The Criminal Procedure and Investigations Act 1996 and conducted a thorough investigation as my duty as a police officer. As the offender was under the age of 18 I managed her differently to how I would an adult offender and had to be more descriptive and sensitive when discussing matters with her remembering she may not understand what I am saying at all times. 
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	
Confidence using radio








	When double crewed and it is practical, I will provide the updates and ask for PNC checks to be conducted so I can get more practice doing this. 

	My colleagues will be able to provide me with support and listening to other officers on the radio will allow me to pick up tips and things not to say over the air. 

	2-3 weeks 

	
Writing statements










	Being proactive and putting myself forward for calls that will likely require a statement allowing me to get more practice. 

	My colleagues will support me, I will ask them for tips and possibly read previous statements they have written to ensure I am writing them correctly and including vital information. 

	One month I think is a reasonable time to complete this as I won’t be writing statements every shift.


	
Harvard referencing











	This is something I found difficult the first time round so during my second workbook I will do a lot more research about Harvard referencing and practice writing them. 

	Using online resources and books will be able to provide me with tips and speaking to colleagues also doing their workbook and discussing how they add references to their essays. 

	8 months to do this as my next workbook isn’t due until later on in the year. 
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:  Hayley Norris (Learner, Electronic signature or type name)
 
Date: 15/03/2021
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