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[bookmark: _Toc695233283]1.1 Introduction

   Mental Health Nurse, also known as Psychiatric Nursing, is a specialized field of nursing practices that involves the care of individuals with a mental health disorder to help them recover and improve their quality of life. My report will cover the important role of a mental health nurse in the health and social care field; the significant skills needed for a mental health nurse and also the strategies needed to improve the skills for mental health nurse. This paper explores the role of the Mental Health Nurse in the health and social care filed. Additionally, it examines three strategies that help Mental Health Nurse develop these skills. The report concludes by acknowledging the need for continuous skill development for effective and person-centred mental healthcare.
 

[bookmark: _Toc1915621813]2 Mental Health Nurse in the Health and Social Care Field

[bookmark: _Toc796087951]2.1 Description of Mental Health Nurse in Health and Social Care 

   Mental Health Nurse plays an important role in Health and Social Care field through their supports in helping patients manage symptoms and regain independence in their daily life, they promote overall health by addressing both mental and physical needs. 
Their role is to build effective relationship with people who use mental health services and also with their relatives and carers. Mental Health Nurse might help one person to take their medication correctly while advising another about therapies or social activities. Success comes from being able to establish trusting relationships quickly and to help individuals understand their situation. 
        Personality and communication skills are crucial components of being a Mental Health Nurse. Good knowledge of Mental Health problems is needed and how to apply them into practice. Mental Health Nurse has to be warm and engaging while showing real empathy with service users or patients and their individual circumstances. It may include the social stigma of mental health problems which can be as equally hard to overcome. Thinking on your feet and staying calm are also useful traits of a Mental Health Nurse. The use of numbers of other skills on a daily basis are problem solving, observational, good judgement, interpersonal communication.
[bookmark: _Toc1426973069]2.2 Explanation of Most Significant Skills Needed for Mental Health Nurse in Health and Social Care

1. Interpersonal and Emotional Skills: Nurses must demonstrate empathy and cultural awareness to verify patient experiences while maintaining self – reflective and personal limits to prevent fatigue. Attentive listening and gentle communication are essential for promoting trust and understanding body language, while endurance allows professional to remain calm under pressure and manage their own emotional health. If Nurses did not have emotional skills, it can lead to them taking judgement into their hands by passing anger or emotional feelings to the service users or patients. For examples, the nurses already have personal problem with family issues at home and came to work with that mood, this will affect their reactions negatively towards service users by neglecting them or overreacting to their daily activities. A mental Health Nurse must know how to use a calm tone and respectful boundaries even when is emotionally stress. For example, offering good advice to patient in distress and also solving their problem through good engagement with them rather than judging them. Actuarial tools often fail to capture the fluid, volatile nature of acute psychiatric crises because they over-rely on static historical factors (Doyle and Dolan 2007).
      
2. Clinical and Safety Skills: Competence in risk evaluation and crisis response is crucial for hazard recognition to safety and implementing calming approaches. Nurses must also possess strong logical reasoning and organisational skills to carry out thorough evaluation, dispense medication and work together with interdisciplinary teams to build and assess person-centred care plans that promote healing and freedom. For example, when you observe a patient undergoing trauma and sad, there is a tendency that self – harm can occur so assessing their immediate risk assessment of self-harm and applying safe observations protocols is crucial at this moment. Mental health nurses must utilize dynamic risk formulation, which synthesizes a patient’s immediate psychological triggers with environ mental stressors. This approach aligns with the Safewards model developed by (Bowers 2014).

3. Therapeutic Relationship: This is the competent and collaborative bond between Mental Health Nurse and a service user. It is built on trust, compassion and mutual regard. When this is maintained, the service users can explore feelings and achieve positive changes. This focuses entirely on the patient’s healing, recovery and emotional development, acting as the basis of effective mental health care. Mental Health Nurse should have the ability to understand their own thoughts, feelings and reactions which acts as the basic in the therapeutic use of self, helping nurses build trust, focus entirely on the patient’s recovery needs and maintaining professionalism. For example, introducing yourself to a patient, telling them how much time you have and finding out how they react to new medication with proper follow up by also letting them know that everything discussed will be confidential among the team unless there is something to worried about and making sure everything was said and done accordingly. By integrating SPJ, the nurse balances the ethical tension between patient autonomy and duty of care, ensuring that restrictive practices are minimized while clinical safety is maintained (McSherry and Pearce 2016).


[bookmark: _Toc992114325]3 Strategies for Skill Improvement for Mental Health Nurse
[bookmark: _Toc1405407187]3.1 Three Strategies to Improve the Skills for Mental Health Nurse 

1.   Practicing reflective supervision: this strategy will help in interpersonal and emotional skills by repeating practice on what you have reflected on through looking closely at your own feelings and reactions to service users’ behaviour. This can be managed by not judging service users’ behaviour with your present feelings which can be caused by anger or misbehaviour of another colleague at work place. Personal feelings can trigger anger issues that can lead to overreacting to service users. Writing down hard emotional days and also noticing what trigger your stress can help build your reflective habits in so many ways or discussing it with a supervisor will help the nurse learn how to predicts boundaries rather than avoiding the service users. For example, using a structured model like Gibbs’ Reflective Cycle.
2. Continuous Professional Development: this will help in clinical and safety skills by reading new nursing research and clinical guidelines, implementing the guidelines into daily work will make things easier. Mental Health Nurse should attend workshops on modern care methods and safety rules either weekly, monthly or annually. This will enlighten them more on care methods and safety rules that are in place and also, they should learn specialized skills like crisis de-escalation. Attending more seminars or workshops will give more clarification about more safety skills needed. During the workshops, the professionals, experienced Mental Health Nurses will share their experiences, challenges and how they overcome them. For examples, taking short courses on postgraduate modules focusing on complex mental health needs. 
3. Therapeutic Communication: this will help in therapeutic relationship with the service users. When sitting with silence during patient interactions you will get to observe a lot about the service users and well detailed observation is very crucial when engaging with them, by listening actively without interrupting the service users/patient. Staying open and calm will make the patients build trust and safety which makes both you and the patients safe and relax by building strong therapeutic communication.  During the communication, open – ended questions should not be asked. For example, asking a service user to tell you more about what led to been hospitalized, this will make them remember the negative reasons, such questions always bring back bad memories or how they are coping with anxiety. This can trigger their reactions for the day which will not allow them to follow their daily routine. 


[bookmark: _Toc1799977123]4 Conclusion
             In conclusion, the important role of a Mental Health Nurse in the Health and Social Care Field extends far beyond interpersonal and emotional skills, clinical and safety skills and therapeutic relationship. As demonstrated throughout this report, a lot of challenges (e.g., acting professionally despite personal emotional breakdown) were faced and the key strategies were discussed. Moreover, not everybody has empathy or active listening but being a Mental Health Nurse, all these are needed to be acquired in order to have the best support for the patients. As the need for Mental Health Nurses keeps growing, nurses who consistently build these skills will be the ones best placed and high demand to give patients the care they truly deserve.  
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