




[bookmark: _GoBack]


Digital Skills and Research Methods
Student name : Foster Karikari
Student number: 1713549 


Table of Contents
1 Introduction	3
2 Discussion	4
2.1 Describing how each of the options may be used in the workplace.	4
2.2 Compare and contrast at least two different providers or devices for each option chosen.	4
2.3 Discussing how each option could help to improve efficiency in the workplace - giving some practical examples.	5
2.4 Explaining how each option might increase employability	5
3 Conclusion	6
4 References	7



[bookmark: _Toc522037304]1 Introduction
Digital technologies have rapidly changed the way business organizations work in the global market. The development of science and technology has paved ways to humans to make t heir life work in better and more comfortable ways. In relation to the global market, one can articulate the fact that the businesses involve the daily us of many digital gadgets and technologies to run their operations smoothly and attain effective outcomes. This particular research report is going to focus on the use of web based email and tablets and smart phones and understand how they are effectively used in the work places in the contemporary world.  
This particular report will compare and contrast the two different providers of the devices and it sis also going to look at how they can be improved significantly to effectively work in the business settings in various organizations. The report will end with a brief understanding on how they are going to increase the employability in theglobal market are seen as major requirements in of business organizations the present society.


[bookmark: _Toc522037305]2 Discussion
In evaluating the appropriate use of technology and how to improve workplace efficiency, this particular report is going to focus on two of the options that are chosen from the contemporary global market; the use of web based email, and the use of tablets and smart phones. The content further is going to strengthen the discussion further and going to look at the various aspects of the mentioned options. 
[bookmark: _Toc522037306]2.1 Describing how each of the options may be used in the workplace.
This present society uses ‘communication’ as the key to success. In all organizations the art of communication is emphasized and taught to the employees to order to create competitive advantages and also maintain peace and harmony at the micro level of the organization’s daily practices and operations. The use of web based email is a very effective and an important facet in creating good communication systems in the business world (Tousignantet al., 2016). The process of web running applications that provides functions and a server to send emails to people is the simple job of a web based email. It is nothing but works through a server where millions of people can channel their email messages and send to the people. 
On the other hand the smart phones and the tablets have literally changed the way world works. It is true that smart phones have changed the way humans perceive life and look at various aspects of it (Alzhraniet al., 2018). Everything in the resent society can be documented in a second and is just a click of a button away. The smart phones are the upgraded digital technologies that allow humans to conduct various operations through just a small pocket sized device; a phone. Tablets are a version larger than the smart phones and are often considered to be one of the basic essentialities in the business. They are used widely to exchange ideas, document anything, send emails, use internet services and also control other devices. 
Similarly, the web based emails are used to send various documents, online files, pictures etc to people. In the business world or at any workplace the use of emails are the prime and most effective options to transfer documents and several important things. It is primarily because of the emails that most of the world business stay in their respective networks and are able to share views and suggestions to each other. The world has truly become a smaller place and the global market is very much dependent on the use of smart phones, the tablets and the web based emails (Lu et al., 2016). The following sections are dedicated in discussing how they can be compared in relation to the different providers of the web services and phones in the world of business. 
[bookmark: _Toc522037307]2.2 Compare and contrast at least two different providers or devices for each option chosen.
The previous content has shed much light on the use of the two very important devices that run digitally; the web emails and the smart phones and tablets. This particular section is going to reflect on the providers of these devices and services and also going to compare them in detail. The provider of the web based email is many. The web based email software providers are the Roundcube and Squirrelmail. The webmail providers that one can easily identify in the present age are- AOL mail, Gmail, Outlook.com, Yahoo! Mail etc. However, in relation to the uses and the popularity, one can consider Gmail and yahoo Mail as the two most important and well known providers of web based email services. Not only they provide the servers but also they have developed a wide range of networks and connections in the global market of business that allows most of the people to consider them as their prior and first option in opting for web based email services. It must be noted that Gmail and Yahoo work differently and has a different type of service range for their users. Yahoo mail is seen to be having screen shows more than the number of emails. But Gmail, on the other hand, focuses mostly on emails(Differencebetween.net, 2018). In the case of spam screening, Gmail does a better job than Yahoo and is more preferred for that reason by thousands of users. Gmail is also able to offer POP address for free of charges, unlike yahoo mail(Differencebetween.net, 2018). Also, Gmail does all email forwarding for free while yahoo takes some charge for doing that work. 
On the other hand, on e can look at the vase range of providers of smart phones and tablets in the present generation. There are more than fifty different companies that are actively making smart phones and tablets for people’s daily use relating to the personal use and office work. The largest and the most popular provider of the smart phones and the tablets to the world is Apple Inc. the company, founded by Steve Jobs, has reached heights of success and has offered a wide range of iPhones and related devices that are massively used in all spheres of life (Apple (India), 2018). Apart from Apple Inc, one can look into Samsung, Sony, Nokia and Microsoft as major providers of the digital devices to the world. Major differences lie is the fact that Apple runs on its own developed software called the iOS which is a supremely developed mobile operating system. Whereas, the other said companies are using Android to operate their phones and tablets. the majority of people prefer using Apple phones and tablets to easily channel their communication services at workplaces. However, they are a bit expensive as compared to the rest. 
[bookmark: _Toc522037308]2.3 Discussing how each option could help to improve efficiency in the workplace - giving some practical examples.
Pew Research Center has released a very significant document on Email and related technologies where the researchers have stated that the email and the facilities of internet have become the dominant technological devices and tools in the American workplaces(Purcell and Rainie, 2018). The research article talks about how the society and workplaces have changed due to the uses of internet and emails as major communication tools. It has been noted that more than 78% of the workplaces use emails as their major and the only source of transferring documents and creating network of communication. On the other hand 25% of non-office goers use internet as their normal way to communicate with people(Purcell and Rainie, 2018). The use of emails can actually allow the employees to transfer files and major documents at a faster rate. Gmail’s new look and the easy and friendly outlook can actually help innumerable people in using the server as their prime option to communicate with many in various regions of the world where people are yet not accustomed with the use of email services. 
Agency Central’s article on using smart phones at workplaces has reflected the ways through which the performance of the employees can be improved (Agencycentral.co.uk, 2018). Employee efficiency at the workplaces is a very important factor and requires more research and study as a subject. It has been realized through the article that the use of smart phones and tablets allow the employees to feel more comfortable at workplaces and they feel more connected to their daily job. Hence, it automatically improves their performances and allows them to stay in touch with others at the same time. The use of smart phones can actually promote performance based management and that can actually help in rising employee retention. The use of smart phones and tablets have risen rapidly in the past one decade and researchers say that modern humans cannot function to their most potential level without the use of smart phones in the current century. 
[bookmark: _Toc522037309]2.4 Explaining how each option might increase employability
Employment is a very important area of concern and many are suggesting their individual opinions on the same. Frost & Sullivan Research’s paper that released on 3rd August 2016, has drafted a prolific article on the use of smart phones and how it increases the rate of production and employment(Turek, 2018). It must be noted that the use of smart phones has allowed employee engagement and lessen the work load. The overall production has increased significantly in the past two decades after the smart phones started to become popular. It allows humans to create more work and allow new companies to flourish with ease and less labor. Hence, that emphasizes on increasing the rate of employability in the world. Similarly, the use of web based email services have made work easier and more helpful for people to communicate and stay in touch. In that aspect, opening up new companies by virtual connections and reaching out to people have become easier and that allows many people to start working and get proper employment. In the current society, both the use of smart phones and web based email services have made the world smaller and allowed people to share work and start up new enterprises with just a few touches of buttons n their phones and keyboards. 



[bookmark: _Toc522037310]3 Conclusion
The content above has been a well researched report that talks about the use of digital technologies at workplaces. it has o be noted that one needs to analyze the types of work and sectors before calculating the use of these devices. Through the report, it has been helpful in understanding the way organizations use these digital technologies and are able to create opportunities for others. The report has been highly enriching and educational in reflecting on some articles and developing an understanding on the various facets of digital gadgets and their uses and how they transform people’s life and bring effective results at workplaces. 
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