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[bookmark: _Toc38379923]Introduction
The aim of this report is to collect information’s about old age loneliness, I will describe factors and causes that can explain this theory. I will observe and analyse tree research’s and explore all the concepts, understanding the illness and all the process.
In this research. I will use two theory’s explaining psychological characteristics, behaviours, attitudes and compartmental reactions, the use of Eric Erikson’s 8 stages of life cycle will explore the concept that the human being goes through a process of growth since birth to old age, and every stage can lead to happy development process or a negative, Maslow’s created the Pyramid of needs, explaining that individuals also goes through a process and need to fulfil all steps to feel successful, recognised and accomplished. All this theory has a connection with loneliness, because if people do not leave in positive environments and achieving successful goals, they can feel feelings of lost, despair, regrets.

[bookmark: _Toc38379924]Definition of Psychology
Psychology is the science that studies and observes human being behaviours, relating those reactions, attitudes to the study of human mind, brain structures, alterations, and different characteristics between thoughts, emotions, influences and factors. The study of Human Psychology helps people and society to understand certain situations and problems and outcomes (The British Psychological Society,2020).
[bookmark: _Toc38379925]Loneliness and Isolation at Old Age
Loneliness and isolation are one enormous issues of society, it is usually a complex mixture of factors, causes and responses with different consequences in Health care.
Loneliness and isolation are different from each other, but have a strong relationship between them, it also can occur from different experiences and in different stages of life, but are more communally to appear in a late stage, more likely connected to old age stage. Loneliness is more about people feeling apart from others or from society when their own needs are not achieved, recognised. People can even be in a place full of other people, but they will still feel lone, as their needs are not been accomplished. Isolation is the phase that someone prefers to restrict the number of people they will be in contact; they prefer to be with a small group in certain situations or keep contact with the minimum people. One stage can guide to the other and the other to the first (Care Connect et Age UK, 2018). Loneliness and isolation can affect people well-being, mental activity, social contacts, emotional characteristics and physical health.
[bookmark: _Toc38379926]Erikson’s Theory
Eric Erikson created a theory where he refers that the human being goes through different stages all his life since birth. The human perspective grows and learns through those phases, as an individual itself and as a member of society. Erikson describes 8 stages of development that affect people physical and psychologically.
[image: ]Erickson believes there is a connection between the different stages of life, that can affect individual’s knowledge, development, behaviours and relationships. In every stage individual goes through a process of learning, assimilating and adapting, they will build their personality and personal characteristics. The process of leaving experiences or the lack of experiences will influence all individual’s growth, the same with leaving positive experiences or negative. In this process parents, family, teachers, school, helpers will take an important part of individuals development physical and psychological. The table below shows us the eight stages of Erikson’s theory (Batra,2013)










The infancy stage is based in the proximity of the one beloved, the first learnings belong to the relationship with parents and family, be loved, trusting them, presence or not, or not being loved, going through family disorders.
At early childhood, child’s will  form  personality, with positive relationships they will feel and became more autonomous, they learned with positive behaviours and proximity, if this was not present on their life they will leave something different, having feelings of shame, doubt, not having anyone to support them.
At preschool stage they will show other qualities based from their background, they will take inciative doing activities or in attitudes, although if their background was not positive they can feel themselves guilt, the world they are discovering is different from theirs.
At School Age, Adolescence, and Young Adults they will develop their capacity for industry or inferiority, identity v. Role Confusion, Intimacy or Isolation, the process is complex, and it will develop their maturity, engaging them in a thriving discovery of positive outcomes or in an unsuccessful life battle circles.
The old age stage is the phase where individuals tend to live their life in integrity or despair, a person might fell happy with everything they accomplish, they will have a pleasant appearance and look back to their past with a gracious smile on their face or  if a person leaved in a conflict role all their life, they will  feel unhappy, depressed has they fell their life had no valour, they fell disappointed, have regrets and might feel frustration (Erikson, 1963, 1968). At this stage the probability of leaving in a loneliness stage or isolation is enormous, also connecting their physical impairments to loss of mobility or the increasing of diseases.
[bookmark: _Toc38379927]Abraham’s Maslow Pyramid of Needs 
[image: Ver a imagem de origem]A. Maslow created the Maslow Pyramid of Needs where he tries to explain and give a sense, connotation to life. Being successful in life seems to be the greatest propose of life. 






(Source: Jatmika,2013)

The Pyramid defines that a person needs five different stages in the hierarchy of life based on psychological needs and material. Maslow believes that all individuals grow with physiological basic needs: as eating, drinking, comfort, resting, also having vital needs for Safety Needs has security and protection, then human perspective is thriving more for spiritual needs, people need to feel Belongingness, loved, having friends, be part of something, they need Social Needs and Self-Esteem Needs being respected for the last stage Maslow describes it has Self-Actualization feeling fulfilled and finding themselves, finding their life propose. Although Maslow identified individuals’ stages needs, people tend to look back and reflect about their life, realising that they have not been successful, they do not find an equilibrium, and they do not feel realised. Maslow tries to explain that people need basic needs but also a motivation to keep going with their life.

[bookmark: _Toc38379928]The Satisfaction of Needs and Loneliness
This research involved two hundred and forty-five persons above 60 years old in Longling County, Yunnan Province, they used the methods of study Life Satisfaction Index-A(LSIA), the Emotional and Social Loneliness Scale (ESLS) and self-compiled satisfaction level of the needs, to process this investigation, questionnaires were used for data based, where they observed that an important percentage of 186 individuals were analphabetic, 47 finish primary and 12 attended college and university. The study concluded that there is a connection between the tree methods of investigation, aged population lived with lower finances and basic needs, social, safety and care needs are only primary, all this aspects are connected to loneliness between elderly not being positive in their life. This research has a strong relationship with Maslow’s theory of needs, if needs are not covered and they are missing that will reflect in population life style and wellbeing, that can also deteriorate, especially at old age stage where their physical conditions and economic can avoid them of getting improvements and better care, factors that can guide to depression, isolation and loneliness. The opposite has been observed in this research, individuals with a good financial situation or belonging to a large family will fell more relax and not so concerned with life aspects (Yan, Su, and Wu, 2019).
[bookmark: _Toc38379929]Age Differences in Loneliness 
The research of loneliness at different ages used the German Socio-Economic Panel Study (SOEP) and UCLA Loneliness Scale, the study was done in Germany, they invited Nineteen thousand and four hundred and six individuals to collect data for analysis about loneliness. Grand part of people were females around fifth tree percentage. They based this study in sociodemographic attributes, as gender, age, social status, community, employment status, relationships between friends and connections, physical conditions, social involvement, and the use of technology to communicate.  They observed that most of elderly, above 65 years old was retirement and had physical impairments and health problems. Although the feeling of loneliness can appear at any stage of life, depending on different factors and experiences, loneliness can be seen at some points of life, if there is a lost, a divorce, a traumatic experience, if people loose the job and has a hard time to get another one, if individuals grow in negative environments, if needs of love or behoving had never been present. All this factors can evidential rise at old age, the probability of living all this is substantial has they also lived more years, physical limitations also increased the difficulty to move, to go somewhere, to leave the house for a short period but very important for social connections (Luhmann and Hawkley,2016 ).

[bookmark: _Toc38379930]Loneliness and Isolation among Old Age Citizens
According to this research the objective was to examine different factors, as age, society involvement, isolation and loneliness at old age population. The methods applied were the De Jong Gierveld Loneliness Scale (1985), scale developed by Hawthorne (2006) and Social Support Scale developed by Malik (2002). The research involved five hundred individuals from Khyber Pakhtunkhwa, Pakistan aged around 60 to 90 years old. The study explains that female population receives more support than males related to how society appreciate them in general and that females have a bigger involvement inside of family duties. The discussion observed that males are more lonely, they are more reserved and communication is more restricted, females interact more inside of family and friends circle, they speak about their feelings and share more especially with their daughters, females also use phone more than males to not feel so lonely. Although there are some differences between ladies and men’s, the society respects both, old age population are seen in big consideration and importance, they are a considerable part of family where they are involved and asked to discuss issues (SALMA, CHISHTI and BANO 2018).
[bookmark: _Toc38379931]Loneliness at Health and Social Care Work 
In Health and Social Care all professionals must be well prepared, trained, conscious and sensitive to all kind of problems at workplace, issues with materials but especially with problems that people may present, loneliness is one important issue that must be detected and treated with care and common sense. Loneliness can lead to other illnesses, as depression, isolation, physical deterioration and other health problems. Society also  must be aware of this problem and must be responsible for provide attention and care, it is already known that loneliness can appear at different stages of life, and it is related to different factors, as negative experiences since birth or in any other occasion, from loosing someone close that can also lead to depression, become unemployed or retirement, social connections, belonging to a large family or being alone. NHS is aware that elderly people is one of the most affected, they are almost forgotten by society, and they fell apart, reclosing themselves at home, without speaking with anyone for a long time. As cited before all these reasons can lead to isolation, depression, loneliness avoiding people for the search of help, from health professionals, family or even community. This isolation from everyone can deteriorate elderly physical conditions and wellbeing. Professionals need to be conscious, predict, and able to provide advice, support and must be important of all give a smile and comfort in this difficult time for them. Health care work force is already trying to provide help joining forces with society, advising people to get out of the house and try to get involved in more activities(physical and mental), also advising people to contact others by the use of technology (phones, computers), even attending school again (NHS,2018).
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