Describe what constitutes Empowerment, Agency and Anti-Oppressive setting of your choice. 
Empowerment, Advocacy and Anti-Oppressive practice are highly important concepts in social studies and social work.  Empowerment is the process by which a client can gain the skills and confidence needed to obtain control over their own lives. Education, Counselling, gaining employment and accommodation; these are all ways in which a client can become empowered and attain agency over their own lives and move forward in a better frame of mind and better able to improve on their situation.
Advocacy assists in this by the advocate becoming an avenue for information and support for the client, fighting for their rights and fighting their corner when needed. 
Anti-Oppressive practice is going about assisting a client while being sensitive to the social issues they may be facing and maintaining a clear view with no decision being influenced by things such as their sexual orientation, race, gender, age or any other factors. It is important to address any concerns of this nature sensitively and assist the client in removing oppressive circumstances when needed.
To effectively support a client living in supported accommodation an advocate should know how to communicate effectively in respects to the client’s individual needs, firstly good verbal communication skills are essential to working with the client when establishing issues, they are experiencing. Once a line of communication is established the client will then be able to express their needs and from there an advocate can start planning a course of action wherein the client’s needs are met, and the right services can be contacted to ensure the clients safety and well-being is upheld. Once a plan has been formulated the advocate can begin research into possible risks, outcomes and an eventual solution.
In a scenario where the client is in a vulnerable situation and homeless I would see what I could do to support my client in the most suitable way for them. I would look in to emergency housing and properties available for my client in a location in which they feel comfortable and allows them access to existing positive and constructive social connections, acting as advocate in this for them, walking them through the process and keeping the client informed with the progress of the case. 
For an individual in supported accommodation the essentials are as follows: ensure the safety of their accommodation, are they in contact with other residents that could cause conflict, are the staff equip to deal with issues the client has? In this exercise the clients housing is secure, the staff are more than qualified to deal with any situation that may arise, and the resident is separate from other residents therefore they have privacy, security and peace of mind.
Once they have been placed into stable accommodation it is important to make sure that the client is happy with the outcome and help them get back on their feet by finding out what benefits they would be entitled to. It is important to establish an initial form of income for the client. 
Once this is complete and my client has a stable accommodation and initial income the client would then be free to seek employment. Through this I would have assisted in gaining the client some agency and allowed them a firm foundation onto which they may build and further empower themselves.
From here the client has multiple options available to them giving them a real sense of purpose in their lives. Options include entering some form of employment or entering education, both would empower the client in their own way. Through attaining knew skills, knowledge and qualifications the client would feel more capable in themselves and appear more employable in the eyes of prospective employers. Supporting them in gaining necessary qualifications to proceed with a successful career is important for their self-esteem, everyone wants to succeed but some people don’t get the opportunities as easily, this may be due to unequal standing in society such as marital status, community, poverty, location, availability of services in their community and even their gender. This is where an understanding of anti-oppressive practice is vital.  
On the other hand, entering directly into employment would allow the client more financial freedom and promote their independence. If employment is difficult to attain it may be best to research local volunteering opportunities to give the client work experience as well as to bolster the client’s CV. If it is needed help can be arranged to edit the client’s CV to help in getting interviews and job offers. Considering all these aspects you can now move forward and begin supporting the client in furthering their prospects of being in a stable job wherein the client can build their confidence and skills essential to their livelihood.
Both education and employment can help a vulnerable person feel much more capable as a person which will empower them personally for moving forward.
Once the client has a stable home and begins education or working - even if voluntarily - there will be a noticeable change within their ability to cope with communicating effectively as they move forward with their life. Ensure that they have a large support group. Recommendations for such support should be a working relationship with their general practitioner, access to one to one counselling services, leisure activities such as physical activities like sports or clubs like chess where they learn to plan ahead strategies and problem solve, this tied into set times helps people with their punctuality whilst also enjoying an activity and their social circle may be something that you don’t pry into but with a working relationship between yourself and the client the communication should lead to subtle suggestions that they ensure their inner circle at least included hard working, ethical, intelligent individuals who are compassionate. Now that is established, and things move forward focusing on past issues and finding ways to secure the good your client has started working on remember to find out what part your client had in the difficult situations they experienced so that they learn from past mistakes and use the feedback you have for them in a constructive way. 
Now that the client has began making simple changes in their life with the help from services provided and the support of their advocate they will need to continue by upholding the values they have learn and continue working on the skills they have acquired. The priorities of maintaining a happy and healthy lifestyle for many individuals is to keep up good communication with the people in their lives be it support workers, friends, family, peers, colleagues and other people who have helped them move forward in a constructive and positive manor. Now that the client knows how and who to ask for help they have a sense of stability which will help them progress in their future endeavours. If you have been successful in your work the client will be able to believe in themselves and have strong core values. As an advocate once these things are achieved the next steps will be to continue working with others bearing in mind their individual perspectives and experiences as well as using general knowledge to ascertain the best methods to help them. Once the client has moved on and you continue with your work it is important that they know that mistakes are made and that things may not always be easy but that with the right help they can ask for support and whether it be yourself or another agent from a separate agency the support is there and with a little motivation and persistence their aspirations for themselves and a brighter future will be realised.  
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