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	Phase 2   Design the Voice Interaction [20 min]



	What you are designing
A voice interface for WardWatch that allows Brenda to: (1) check a patient's current risk status, (2) flag a patient as high-risk, and (3) receive confirmation that the flag was saved.
You are NOT building anything. You are writing a conversation script that the Wizard will perform in Phase 3.
Time: 30 minutes. Work as a group on all three tasks below.



	2a  —  Wake word & trigger phrase  



	Design decision
Voice interfaces need a wake word or trigger phrase — something the user says to activate the system. WardWatch is used on a busy hospital ward, so the wake phrase must be short, distinctive, and not likely to be said accidentally.
Consider: 'Hey WardWatch', 'Nurse system', 'Flag patient' — or design your own.



Your chosen wake word / trigger phrase:  _______________________________________________

Reason for this choice (one sentence):




	2b  —  Conversation flow diagram  



	Designing the dialogue
Map out the conversation for the task: 'Flag patient Edwards as high risk.' Use the template below.
A voice conversation has turns: USER says something → SYSTEM responds. Design for the happy path first, then add at least two error paths.
Key questions: What if the system doesn't recognise the patient name? What if the user asks to flag without specifying risk level? What does confirmation sound like?



	USER says →
	← SYSTEM responds

	Activates system (wake word or physical trigger)

	(Activation sound or tone) "WardWatch ready. Which patient?"


	Names patient — e.g. 'Patient Edwards, Bed 7'

	"Found: Marcus Edwards, Bed 7, Cardiology. Current risk: not flagged. What would you like to do?"


	

	


	

	


	

	


	

	


	Confirms or cancels

	(Confirmation sound) "Risk flag set. Edwards flagged as high risk. Handover updated."




	2c  —  Error handling  



	Design principle — voice errors are different from screen errors
On a screen, an error message sits quietly until the user reads it. In a voice interface, an error is a turn in the conversation where the system must respond, then wait. The user cannot scan the screen for hints; they only have what the system says.

Design at least two error responses for your script. 
Each must: (1) say what happened, (2) say what to try next.



	Error situation
	System response (write the exact words the Wizard will say)

	Patient name not recognised
	"I couldn't find that patient. You can try saying the patient's full name and bed number, for example: 'Patient Edwards, Bed 7.'"


	User says something ambiguous / off-script
	


	User tries to flag but has not confirmed patient
	


	User asks to undo a flag after confirming
	





