Welcome to our presentation on the importance of language
 skills.
The hospitality industry relies on language proficiency.
- Let's explore the benefits of multilingualism.
………………….
(Ippolitova, 2020).
Language selection 
We are utilisng French as our model.
an internationally known language.
…………………….
- Why French?
- We chose French as the model language because of its global importance.
- Where do people speak French?
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Business Etiquette – French (Husarina, Shepel, and Savchenko, 2022). 
- French values ​​formal greetings and titles.
- Use "S`il vous plaît" and “merci” (thank you).
- Maintain professionalism with customers.
- Appropriate use of these expressions demonstrates courtesy and enhances the customer experience, leaving a lasting positive impression (Stein, 2021).
Hotel Industry Example 
-Improve customer experience and solve problems.
- Multilingualism makes a difference.
…………………….
(Paquet, and Levasseur, 2019).
– Example: Seamless Check-In
– Imagine a situation in which a French-speaking guest arrives.
- French-fluent staff warmly greet guests with "Bonjour" and address them as 
"Madame" or "Monsieur."
- They completed the check-in process seamlessly, using polite expressions like "S`il vous plaît" and "Merci" to ensure a smooth and respectful interaction.
- Results: 
Guests felt welcomed and appreciated, creating a positive atmosphere for their stay.
Maintain professionalism and respect 
- Employees must maintain a professional and respectful attitude at all times in all interactions with customers.
- Avoid profanity or overly casual comments or behaviour, unless initiated by the customer.
- Respect visitors' privacy by not asking personal questions.
- Professionalism ensures guests feel valued and appreciated throughout their stay.
- Cultural sensitivity and adaptability 
- Emphasise the importance of cultural sensitivity when dealing with French-speaking guests.
- Understand that cultural standards and expectations may differ from one another.
- Encourage employees to be adaptable, attentive, and responsive to each customer's unique needs and preferences (Heller, Jaworski, and Thurlow, 2014).
In short, our commitment to multilingualism and language skills is paramount to delivering an exceptional guest experience at Diversity Hotel & Spa London.
- By leveraging linguistic diversity, we create an inclusive and welcoming atmosphere that resonates with our global customer base.

