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When finding the appropriate opportunities,many options were explored that would be relevant when studying criminology and policing,police support volunteer,voluntary position with  both Womens aid and Barod.In preparing for a potential career with the police,becoming a police support volunteer would give the most experience and knowledge,getting to know police culture and are able to undergo many roles within this voluntary position(SouthWales Police,2024).Evaluating the perspective opportunities,that would link with criminology and policing were explored,from women's aid,a national welsh charity that supports domestic abuse(Welsh Women's Aid,2024).Another voluntary position that could have been explored  is Barod,helping and supporting people affected by drug and alcohol in Wales(Barod,2024)Volunteering in opportunities involving drugs and domestic abuse sparks an interest  of following the interest of following a career into the police and being able to  gain the knowledge of things that these opportunities can allow volunteers witness firsthand and through gaining experience from others.The devastating impact of substance abuse or domestic violence on individuals and families, igniting a desire to contribute positively to their recovery and healing processes. By volunteering in these areas, individuals may seek to not only provide support and assistance but also to advocate for societal change, aiming to break the cycles of addiction and violence and promote healthier, safer communities for all.After identifying the voluntary position, that could best link with the criminology and policing course,Police Support Volunteer could be considered the most effective for gaining experience and knowledge moving forward into a policing career (South Wales Police,2024).The experience began with an in depth vetting process taking around two months,followed by a training in police headquarters,throughout the time in the voluntary position,several courses were completed such as first aid,Pact Awareness and crime prevention.







Following the clarification of the nature of the placement within the voluntary position and the role within the organisation,three objectives will be analysed and reflected upon during the previously discussed eighty hours.The first objective being to learn more about St Johns and what their organisations does.Secondly,learning more about police officers roles within help point and lastly to explore the link between drugs and alcohol misuse and patient intake into help point.
Most of the eighty hours completed were at help point shifts,help point is an organisation created by St Johns.A specialist treatment facility created to relieve the stress from the Nhs,providing care for vulnerable people who require help for injuries,accidents,violent attacks or intoxication(St Johns Ambulance,2023).Help point runs every wednesday and saturday as well as specific dates that are previously arranged such as bank holidays,located on the Strand in Swansea.The organisation consists of a Silver, a Paramedic,a Nurse,one to two ambulance crews consisting of two trained volunteers,upto four med centre staff and wheel chair teams,usually two to three teams of three police support volunteers,who answer calls from venues or the police themselves to respond to help as best as they can.There is also a police officer who is positioned at help point for both the safety of the staff and all supporting paperwork for patients.
The role of a police support volunteer in Swansea, varies from student drop in sessions to help point shifts.The drop in sessions are held at university campuses and accommodations  were used to spread awareness for student safety especially keeping themselves and their homes safe,as well as awareness of south wales police and their volunteers in the area that they live in(South Wales Police,2024).As a police support volunteer within help point, the role is to be a part of the wheel chair teams,respond to calls made by the police themselves or the varied venues,deal with the patients first hand to decide whether further help is needed from ambulance crews or paramedics or whether the patient can be transported by wheelchair back to help point for treatment  by St Johns Volunteers.Our role is to be polite,patient and efficient when dealing with every type of patient that can be needing help during one shift.
Whilst undertaking my work experience as a Police Support Volunteer, the majority of my time was spent at  help point, where I worked as part of a wheelchair team or group leader.  During my time, I learnt how important it was to work efficiently, to alway maintain a professional manner and to also be part of a team.  Communication was a key element as I was liaising with all different professions and also with the patients.  It was also important to work in a non-judgemental manner at all times.Reflecting on my performance as a police support volunteer has been a valuable exercise in self-awareness and personal growth. Throughout this experience, I've had the opportunity to immerse myself in various aspects of law enforcement support, gaining insights and skills that will undoubtedly shape any future careers.
My job was to respond to calls  as part of a group,armed with a wheel chair and a medical bag. The jobs were given to us by the command controller, known as the silver or the police themselves.One aspect of my performance that I believe stands out is my dedication to learning and adapting to the demands of the role. From the outset, I approached each task with enthusiasm and a willingness to take on new challenges.One call that i believe used a lot of my skills was one saturday night,when i got called to Jack Murphys as Help point one,a group of three,the call was for an intoxicated female,her family were the ones that we had to deal with,as i attempted to speak to the young woman,her partner proceeded become extremely violent towards me ,get extremely close to my face and shout expletives,this situation made me be extremely patient,respectful and professional,removing myself from any danger and continuing to deal with the task at hand,of treating the patient.

Through this position, I recognized the importance of teamwork and collaboration of  effectively achieving . As a police support volunteer, I had the privilege of working alongside dedicated police professionals and fellow volunteers who also valued the ideologies of  cooperation and mutual support. With open communication and a shared commitment to our patients , we were able to accomplish tasks efficiently and make a positive impact on the community we served.
However,no experience  is without its obstacles, and I encountered moments of uncertainty and self-doubt throughout yet was able to gain the confidence through my superiors. There were times when I felt completely overwhelmed with the responsibilities that had been handed  to me or unsure of the best way  to navigate certain situations. Yet, it is through these challenges that I experienced the most significant growth and this will further help me in any career I may choose. By seeking guidance from experienced mentors and drawing upon my own resilience and determination, I was able to overcome obstacles and emerge stronger and more confident in my skills(Royal Voluntary Service,2024)
Looking back on my time as a police support volunteer, I am proud of the contributions I  made and the relationships that  I have forged. Whether it was assisting a member of the public in need, supporting officers during community events, or simply being a reliable  presence within help point , I believe that my efforts have helped to strengthen my knowledge and also helped the team to work most efficiently.Moving forward,I will be committed to continuing my volunteering,  learning  and growing both as a police support volunteer and as a member of the broader community. By remaining open to new experiences, embracing challenges with a  more positive attitude, and always striving to make a difference, I am confident that I can continue to contribute meaningfully to helping those around me.
By learning more about St Johns Ambulance and South Wales Police,I have become more appreciative of the hours that volunteers put into helping others,working alongside them has allowed to to watch how they patiently deal with various situations,from sensitive subjects to acts of violence,they are always handled with the best of care and kindness.During my time at help point gathered information on all the patients that i was called out to see,to analyse the number of individuals that were intoxicated,whether violence was involved.After completing 12 help point  shifts and helping 18 patients during those,16 of those were due to extreme intoxication,dealing with individuals overwhelmed by their emotions,injuries linking to falling over or hitting there and even non responsive patients finishing their night in the back of an ambulance.
Enhancing my role as a police support volunteer,i will create an action plan to further learn and better myself.Starting with a self assessment,my strengths and weaknesses,identify the areas that i can improve and skills that i would like to develop further.Aswell as taking into consideration feedback given to me by fellow volunteers and professionals.Step two of my action plan will be to set myself goals,clear and achievable goals that will help me to progress both personally and professionally Setting specific,measurable,relevant and attainable objectives,prioritising each objective based on their relevance.Collaborations would be the next step,connecting with other volunteers within help point and professionals in south wales police,participating in collaborative initiatives such as student drop ins.Sharing knowledge,resources and practices to enhance effectiveness of goals made.Lastly,Time management and commitment are imperative steps in creating an action plan,by allowing sufficient time to fulfil my voluntary duties and evaluating time commitments,effectively manage time and responsibilities.Be able to  demonstrate reliability and consistency in attendance and my participation 
[bookmark: _ap8mvjytz9dm]To conclude,over the course of my time volunteering, I have had the opportunity to immerse myself in various aspects of public safety, from student drop in sessions  to Help Point shifts .Through these experiences, I have gained invaluable insights into the challenges and rewards of serving my community alongside dedicated law enforcement professionals.As I reflect on my journey, I am filled with a profound sense of gratitude for the opportunity to contribute positively to the safety and well-being of those around me. Whether it was assisting with traffic control at community events, providing information and support to residents, or simply lending a listening ear to those in need, every moment has been an opportunity to make a difference.Moving forward, I am want  to carry the lessons  that I learnt  and the connections made during my time as a volunteer into all aspects of my life. I will continue to advocate for the values of integrity, compassion, and service that define the law enforcement profession, and strive to be a positive force for change in my community.
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