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	Author 
	Year 
	Title of Work
	Material Type 
	Summery 
	Evaluation 

	Adams, J.S.
	1965
	Inequity in Social Exchange
	Book. 
	Adams examines perceived theoretical imbalances during relationships and test them against his equity model. The theory considers people become motivated if there is a sense fairness and balance.
	The Inequity model is well known and used throughout HR. The dilemma with this theory is not every thought process is the same.

	Ambler, T. and Barrow, S.
	1996
	The Employer Brand.
	Journal of Brand Management
	This book explains the concepts of the effects of the employer brand how this can affect how it may look to employees, stakeholders and clients. The concept was developed at the end of the late 90, s but since has been developed to incorporate the ripple effect and how it can affect the organisations customers. 
	Show excellent examples of the impairment of employee demotivation and what can happen should this occur.

	Augustine, N.R.
	2024
	Top 9 Factors That Impact Employee Motivation
	Article 
	This article looks at 9 key Motivators that can impact employees.
	The motivators discussed in this article are in line with the motivators that constantly show up for employees. 

	Bachmann, H., Ligon, R. and Skerritt, D.
	2022
	The Powerful Role Financial Incentives Can Play in a Transformation.
	Article 
	This Article by McKinsey and company discuss transformational leadership using a financial incentive as a key motivator. 
	Although research reflects financial rewards are a strong motivator not all employees react to them. 

	Baldonado, A.
	2018
	Leadership and Gen Z: Motivating Gen Z Workers and Their Impact to the Future.
	International Journal of Managerial Studies and Research
	This research indicates that managers must be inclusive and aware or generation “Z” and their needs. The research also indicates that it also the leadership style that can affect those individuals. 
	A good all round journal article about the generation Z population. It is also quite modern it is thought process and attitude.

	Baumeister, R.F.
	2005
	How People Think
	Book 
	This book uses a combination of subjects in research to discuss how human make sense of their thought process motivations and needs.
	Difficult to understand but very interesting

	Bejtkovsky, J. 
	2016
	The Employees of Baby Boomers Generation, Generation X, Generation Y and Generation Z in Selected Czech Corporations as Conceivers of Development and Competitiveness in their Corporation.
	Journal of Competitiveness
	This research reveals how the effect of 3 or 4 generations working side by side is a good thing or a bad thing. It also shows the impediment of family coalitions and how these impacts in the workplace. However, if this managed well it can be beneficial 
	Very culture orientated. However, the concepts are real and show insight into this familial generational workplace.


	Berkup, S.B. 
	2014
	Working with Generations X and Y in Generation Z Period: Management of Different Generations in Business Life.
	Mediterranean Journal of Social Sciences.
	Research explaining the impacts of different generation how they can take on the same motivational factors. 
	This research looks at the impacts of time and culture on each generation.

	Birt, M., Wallis, T. and Winternitz, G.
	2004
	Talent Retention in a Changing workplace: an Investigation of Variables Considered Important to South African Talent.
	South African Journal of Business Management.
	This Journal article looks at intrinsic and extrinsic motivation 
	This work explains impacts of intrinsic and extrinsic motivation in a cultural environment with high turn over 


	Boer, D. and Boehnke, K.
	2015
	What Are values? Where Do They Come from? a Developmental Perspective.
	Handbook of Value: Perspectives from Economics, Neuroscience, Philosophy, Psychology and Sociology.
	How humans form a value system from being a child to being a grown up. This book follows a natural evolution in research to explain this complicated process 
	How humans develop value system and why these develop.



	Brinkley, I.
	2023
	CIPD Good Work Index 2023
	Report - Chartered Institute of Personnel and Development
	A report and survey 
	Outcome of the results is used to build a table for comparison 

	Brunjes, K
	2019
	Age Range by Generation - Beresford Research.
	Research statistics – The Beresford Institute.
	
	This helped to understand why each generation is labelled 

	Burnett, G., Besant, M. and Chatman, E.A.
	2001
	Small worlds: Normative behaviour in virtual communities and feminist bookselling. Journal of the American Society for Information Science and
	Journal of the American Society for Information Science and Technology,
	An explanation on social exchanges and how humans conform to others while in groups. It explains how habits and social norms are formed. 
	This research gave the researcher insight as to why individuals think alike even though they may come from many different backgrounds and cultures. It. also help to explain why Gen Z were expected to be individual but different

	Burnett, G., Jaeger, P.T. and Thompson, K.M. 
	2008
	Normative behavior and information: The social aspects of information access.
	Journal. Library & Information Science Research.
	This work illuminates “Elfreda Chatman’s theory of normative behaviour 
	Explains Normative behaviour and codes.

	Byrne, M. (2006). 
	2006
	The Implications of Herzberg’s ‘Motivation-Hygiene’ Theory for Management in the Irish Health Sector
	Health Care Manager Journal 
	An explanation of “Herzberg’s Hygiene Theory, which is that Satisfaction and dissatisfaction can affect motivation. 

	This is also called the Two Factor theory. This used as a comparison and discussion on motivational theories 


	Camfield, E., Moore, J. and Allen, J. 
	2020
	Sifting through Gen Z Stereotypes: Using Critical Empathy to Assess Writers’ Invisible Learning.
	Journal of Higher Education Theory and Practice
	Looks at Stereotyping within the gen Z culture and has some pretty interesting findings about every generation has this type of this happen to them.
	Stereotyping and bias

	Carter-Stewart, J. 
	2009
	Motivating the 21st-century worker: a Case Study of Maslow’s Hierarchy of Needs as It Applies to the Current Generationally Diverse Workforce
	Thesis
	A thesis where the author has used Maslow’s (1946) Hierarchy of Needs (Maslow 1946) to measure generation Z ‘s needs values and motivations. 
	A comparison and research on the Gen Z population against The Hierarchy of Needs Theory. 

	Ceniza-Levine, C. 
	2022
	2 out of 3 Employees Want to Quit over This – How to Boost Your Career without Leaving.
	News Article. – Forbes
	Article that discusses the need for skills development in the working environment. 
	A good all-round article that uses modern thinking in the discussion backed up by real time evidence.
It also shows self-help tips for employee, showing that the article is intended for both employee and employer.

	Chatman, E.A. 
	1999
	A Theory of Life in the Round. 
	Journal of the American Society for Information Science.
	This paper discusses how female prisoners in a maximum-security prison develop their own world, habits, social nuances (Normative codes) expressions, hierarchies and principles after being cut off for what we would call normal social interactions. 
	This explains the significance and consequences of normative codes and how we learn behaviours from our cohorts.

	Clark, D. 
	2024
	UK Employment by Generation
	Quantitative Data
	Statistics of employment by age group for the UK up until 2022.

	Data provided by Statistica in the UK


	Cook, D.A. and Artino, A.R. 
	2016
	Motivation to learn: an Overview of Contemporary Theories.
	Journal of Medical Education 
	A detailed overview on vintage and contemporary Motivation theories. 
	Motivational Theories and their development and research modes 

	Costanza, D.P., Rudolph, C.W. and Zacher, H.
	2023
	Are Generations a Useful concept?
	Acta Psychologica Journal
	This research discusses the dilemma that distinct generations do not exist and are in fact a bye product of interpretation by authors. 
	A research journal on the phenomena of generations.
In depth and sensible study using known research methods and authors.  



	Črešnar, R. and Nedelko, Z. 
	2020
	Understanding Future Leaders: How Are Personal Values of Generations Y and Z Tailored to Leadership in Industry 4.0?
	Journal 
	A research discussion on the impacts of organisational values and those of the organisational leaders. This research uses Swartz’s value theory (the values that cultures identify-there are ten types of these that specify the “dynamics of relationships”- it is also indicated that some of these are divergent while other are in synchronization) (Schwartz, 1992 pp. 1).

	A research journal that discusses the impacts of managerial values and organisational impact Using Schwartz value theory to measure. 

	Da Silva, M.D.D.A. 
	2022
	Generation Z- A Quantitative Study into Their Motivation in the Workplace in Ireland
	Dissertation
	A quantitative research dissertation on generation “Z” work motivation in Ireland,
	Looks at comparative motivational theories to try to understand how to best to motivate this population from a practitioner perspective.

	Dhingra, N., Samo, A., Schaninger, B. and Schrimper, M.
	2021
	Help Your Employees Find Purpose—or Watch Them Leave.
	Practitioner Article
	Article that discusses the need for skills development in the working environment
	Interesting article that confirms the need for employees to grow within the organisation. Very practical.

	Dimock, M. 
	2019
	Defining generations: Where Millennials End and Generation Z Begins.
	Research Blog
	This research reveals a different concept on why different generations are recognisable.
	The Pew research centre is dedicated to differentiating generations as this is it purpose.

	Duffield, C.M., Roche, M.A., Blay, N. and Stasa, H.
	2010
	Nursing Unit managers, Staff Retention and the Work Environment
	Journal of Clinical Nursing,
	This journal looks at how employees see their leaders and the implications for good and bad. 
	The value of relationships and how we employ these relationships in the work to build an emotional contract.

	Francis, T. and Hoefel, F. 
	2018
	True Gen’: Generation Z and its implications for companies.
	Blog
	An article explaining how generation “Z” are building bigger relationships and why this possible. 
	Article on the values of Generation Z

	Fried, Y. and Ferris, Gerald. R. 
	1987
	The Validity of the Job Characteristics Model: a Review and Meta-Analysis.
	Journal of Personnel Psychology
	A description of Hackman and Oldham's Job Characteristics Model – Which is described as organising tasks to become more interesting for employees allowing them to become satisfied through motivation.
	Job Characteristics Model (Hackman and Oldham, 1976 pp.250).


	Gabrielova, K. and Buchko, A.A. 
	2021
	Here Comes Generation Z: Millennials as Managers.
	Business Horizons Journal
	A journal paper that discusses the implications for managing generation Z and has the suggestion that this is best done by millennials as they have already experience some of the challenges and pitfalls these young employees are about to undertake. 
	Shows two different prospectives due to the alleged nature of the millennial aptitude 
and belief.

	Gallup
	2023
	State of the Global Workplace 
	Report/Survey
	A report by one of the world leading data gathering organisattions.
	Shows clear statistical information from around the world.


	Hackman, R. and Oldham, G.R. 
	1976
	Test of a Theory. Organizational Behaviour and Human Performance,
	Journal 
	A description of Hackman and Oldham's Job Characteristics Model – Which is described as organising tasks to become more interesting for employees allowing them to become satisfied through motivation.
	Job Characteristics Model (Hackman and Oldham, 1976 pp.250).


	Herzberg, F. 
	1987
	One More Time: How Do You Motivate Employees? 
	Harvard Business Review,
	Herzberg’s Two Factor (Herzberg, 1987p.5).


	An explanation of the two-factor theory (Herzberg, 1987)
 

	Herzberg, F., Mausner, B. and Snyderman, B.B. 
	2017
	The Motivation to Work.
	Book
	Herzberg’s Two Factor Theory or the hygiene theory works on the idea that everyone will be satisfied if they are treated fairly and without bias in the same manner (Herzberg, 1987p.5).

	An explanation of the two-factor theory (Herzberg, 1987)


	Hofstede, G. 
	1984
	Culture’s consequences: International Differences in Work-related Values.
	Journal 
	Explains how misunderstandings can become conflict when interacting in different cultures because of base believes and how those beliefs are formed.

	Cultural values and belief systems
 

	Hom, P.W., Lee, T.W., Shaw, J.D. and Hausknecht, J.P. 
	2017
	One Hundred Years of Employee Turnover Theory and research. 
	Journal of Applied Psychology
	A very structure work on the changes that have taken place in employee turnover and retention. 
	Changes in recruitment and retention in the last 100 years but advocates for a paradigm shift 

	Hur, Y. 
	2017
	Testing Herzberg’s Two-Factor Theory of Motivation in the Public Sector: Is it Applicable to Public Managers? 
	Public organization review
	Herzberg’s Two Factor Theory or the hygiene theory works on the idea that everyone will be satisfied if they are treated fairly and without bias (Herzberg, 1987p.5).

	An explanation of the two-factor theory (Herzberg, 1987)


	Jones, E.-L. (2024). 
	2024
	HR challenges and priorities for employers in 2024 – HR survey results.
	HR survey results.
	A comparison of two surveys accomplished 3 years apart.
	CIPD Survey results and comparison 

	Knight, R.M. 
	2024
	Are Gen Z Ready for leadership? 
	News Article - BBC
	
	

	Kuhn, J. 
	1962
	The Structure of Scientific Revolutions. 50th Anniversary Addition
	Book
	The founder of the Paradigm shift explains what it is and how it works. 
	Paradigm Shifts 

	Lašáková, A., Vojteková, M. and Procházková, L. 
	2023
	What (De)Motivates GenZ Women and Gen Z Men at Work? Journal of business economics and management
	Journal of business economics and management
	This paper looks at the distinct difference between males and female value.
	Male and female motivational needs argument 

	Latham, G. P.
	2012
	Work Motivation: History, Theory, Research, and Practice. 2nd ed.
	Book
	Theory of motivational studies 
	Good solid foundation and text easy to understand and written to practice 

	Lee, C.C., Lim, H.S., Seo, D. Josh and Kwak, D.-H.A. 
	2022
	Examining Employee Retention and motivation: the Moderating Effect of Employee Generation. Evidence-based HRM
	Journal
	A study on Motivating generation Z and how this can affect retention 
	Evidenced based information.

	Lee, T.W. 
	1996
	Why Employees Quit. In:  Decision Making in the Workplace.
	Journal
	A practitioner-based book that works on case studies and the implications of not getting it right. Also has good tips on how to handle situations 
	Practitioner based evidence with practical solutions 

	Litman, R..
	2024
	Harnessing the Unexpected Similarities of Gen Z & Boomers.
	 Linked-IN Blog
	An explanation on why gen Z and baby boomers are similar in thought process and values.
	Grey evidence but insightful context.

	Littler, C.R. 
	1978
	Understanding Taylorism. 
	The British Journal of Sociology.
	A description of the work of Fredrick Winslow Taylors Scientific management system – How workers are paired with jobs that enhance their natural abilities (Taylor, 1910).
	Explanation of the Scientific Management System.

	Maloni, M., Hiatt, M.S. and Campbell, S. 
	2019
	Understanding the Work Values of Gen Z Business Students.
	International journal of management education
	An evaluation of the work ethics of generation Z students and how to understand them.
	

	Mannheim, K. 
	1952
	The Sociological Problem of Generations.
	Pdf. University of Exeter 
	This work discusses the theory that generations are a natural evolution and do not exist. The author has a theory that nature has a way of producing more and more equipped human beings to facilitate a growing awareness and intelligence. 
	A different prospective written a long time ago but is insightful and helps to show another argument in this area of social science when it was still very new.

	March, J.G. and Simon, H.A. 
	1993
	Organizations.
	Book
	A early study on motivation in organisations that incorporates factors still used in this modern age. It also explains where some of the more modern theories originated and how this began
	An early but important study with reflective conclusions.

	Maslow, A.H. 
	1943
	Theory of Human Motivation
	Book
	Maslow’s Hierarchy of Needs 
An explanation of the triangle and how this effects a humans need and motivations. He describes that to achieve “self-actualisation” then all of these needs would be fulfilled (Maslow, 1943).
	Maslow’s Hierarchy of Needs.

	Mayne, M.  
	2024
	Half of HR professionals say retention is their biggest challenge, research reveals.
	Article
	A report into how HR professionals find it challenging 
With high turnover and this is affecting many organisations at this period of time in the UK.

	Interesting factual article by practitioners with real time survey results.

	Michele, S. 
	2022
	Generation Z – a Quantitative Study into Their Motivation in the Workplace in Ireland.
	Article
	A study on motivation within the Gen Z populace in Ireland 
	

	Mind tools content team.
	2024
	Frederick-Taylor-and-scientific-management.
	Blog
	A description of the work of Fredrick Winslow Taylors Scientific management system – How workers are paired with jobs that enhance their natural abilities (Taylor, 1910).
	Explanation of the Scientific Management System.

	Miner, J.B.
	2005
	Organizational Behavior 1. Essential Theories of Motivation and Leadership.
	Book
	A text booked aimed at motivational leadership and this can affect employees. It explains the benefits of emotional contracts.
	Emotional Contracts 

	Molteni, E.A. (2023)
	2023
	Do we really turn into our parents? - 
	News Article
	An informative article that shows how as children grow that start to take on the belief and cultural systems of the people they are growing up with. 
	

	Ng, E.S., Posch, A., Kollen, T., Kraiczy, N. and Thom, N. 
	2022
	Do ‘one-size’ Employment Policies Fit All Young workers? Heterogeneity in Work Attribute Preferences among the Millennial Generation.
	BRQ Business Research Quarterly
	A detailed explanation on the one size fits all approach within organisations towards employees and employee surveys. 
	Informative and looks at more than one generation.

	Nieżurawska, J. 
	2023
	. Motivation of Generation Z. In: Managing Generation Z.
	Book Chapter
	Book chapter on how to motivate generation Z. It looks at models and theories that could potentially support organisations when working with this cohort 
	

	Nieżurawska, J., Kycia, R.A. and Niemczynowicz, A. 
	2023
	Managing Generation Z.
	Book
	This looks at overall management of the generation Z population with some in depth explanation on how to avoid misunderstand and gives good suggestions on multigenerational teams in the final chapter. 
	Practical book for practitioners and managers.

	Osemeke, M. and Adegboyega, S. C.
	2017
	Critical Review and Comparism between Maslow, Herzberg and McClelland’s Theory of Needs
	Funai Journal of Accounting,
	A comparison of motivational theories 
	

	Padhy, C. and Ganguli, R.G.
	2023
	Moderating Effect of Demographic Factors on the Relationship between Work Motivation and Employee Retention of Gen Z 
	NMIMS Management Review
	This paper looks to illuminate how the environment and culture of a place can affect how motivated a generation Z employee is.
	

	Peyton-Jones, T. 
	2016
	The Future of Work. 
	Government Report 
	A report on what the future of employment will look like in 2030. It has predicted that in 2030 there will be shortfall of 30 million skilled roles.
	I used this to show the importance of why it is critical to encourage motivation and retention in the workplace.

	Pink, D. 
	2015
	Drive: The Surprising Truth About What Motivates Us.
	Book
	Pinks Theory of Motivation which works on the principle that “enabling people to become intrinsically motivated, through the internal drivers of autonomy, mastery” (Pink, 2015)
	Pinks Theory of Motivation

	Porter, L.W. and Steers, R.M. 
	1973
	Organizational, work, and Personal Factors in Employee Turnover and absenteeism. Psychological Bulletin
	Journal
	This paper relates that high turnover and absenteeism can be seen as being directly related to job satisfaction. It critically examines the reasons behind this and gives a good understanding of the practicalities involved.
	This was written during a period of time when the unions where highly utilised within the UK, so the climate is a little different as are some of the conclusions. However, it is still relevant and has some good reflections and indicators.

	Power, R. 
	2023
	Unravelling The Gen Z Enigma in The Workplace.
	Article
	This article describes the phenomena of the generation Z populace.
	

	Ridgway, E., Baker, P., Woods, J. and Lawrence, M. 
	2019
	Historical Developments and Paradigm Shifts in Public Health Nutrition Science, Guidance and Policy Actions: A Narrative Review
	Journal
	Explanation of the paradigm shift 
	

	Štefko, et al.,
	2017
	Gender Differences in the Case of Work Satisfaction and Motivation
	Journal 
	This paper looks at the distinct difference between males and female value. This looks at intrinsic and extrinsic motivation and how these effect the different perceptions of each genre.
	Intrinsic and extrinsic motivation in the Male/Female populations

	Rowley, C. and Papandreou, R. 
	2023
	Gen Z in the Workplace: Difficult or Different?
	Article
	A prospective of generation Z that follows popular myths and beliefs.
	

	Rubenstein, A.L., Eberly, M.B., Lee, T.W. and Mitchell, T.R.
	2017
	Surveying the forest: a meta-analysis, Moderator investigation, and future-oriented Discussion of the Antecedents of Voluntary Employee Turnover.
	Journal of Personnel Psychology
	A paper that looks the good and bad prospective on voluntary workplace turn over and some of the benefits for organisations.
	A look at employee turner over with an alternative perspective.

	Rudolph, C.W., Rauvola, R.S., Costanza, D.P. and Zacher, H.
	2020
	Generations and Generational Differences: Debunking Myths in Organizational Science and Practice and Paving New Paths Forward
	Journal of business and psychology
	This journal looks at the different generations in the workplaces and effectively looks to harness the energy of that work force using the life span model which “conceptualizes human behaviour as influenced by developmental processes across biological, historical, sociocultural, and psychological factors from conception to death” (Baltes, 1987)


	The Life Span Model (Baltes, 1987)


	Rue, P. 
	2018
	Make Way, Millennials, Here Comes Gen Z 
	Journal 
	An article that describes the attributes beliefs and habits of the Generation Z population, however it does look to debunk some of those myths.
	Detailed research on the Gen Z populace 

	Ruff, J. 
	2024
	How Change Leaders Can Harmonise Generational Differences in the Workplace
	Article 
	An article that looks at the harmonising generational differences in the work force to allow them to work together. Good advice with realistic outcomes 
	A journal by academics that could be used in practical situations. 

	Ryan, R., Bradshaw, E. and Deci, E. 
	2019
	A History of Human Motivation Theories.
	Journal
	This Journal looks at the difference in motivational theories and looks at them in comparisons to the needs and values of today’s employees.
	

	Ryan, R.M. and Deci, E.L. 
	2017
	Self-determination theory: Basic Psychological Needs in motivation, development, and Wellness.
	Journal 
	An explanation into the research on the Self Determination Theory which has three basic needs that add up to motivation “Autonomy, competence, and relatedness which determine motivation” (Ryan and Deci 2017).
	Self Determination Theory

	Sandilands, T. 
	2017
	Can You Have Multiple Motivational Theories in a Workplace
	Article
	Looking the different motivational theories available to support organisation.
	

	Simon, et al.,
	2023
	State of Organizations 2023
	News Article 
	A detailed article and survey looking at the needs of employees of organisation in 2023.
	Practitioners guide to motivation.

	Skinner, B.F. 
	2014
	Science and Human Behavior
	Book Chapter 
	A book chapter that explains how human behaviours are learned from interactions, situations and cultural beliefs. 
	Phycology

	Delran, N. J
	2014
	Classics of Medicine - Science_And_Human_Behavior
	Book
	A book that explains how human behaviours are learned from interactions, situations and cultural beliefs
	

	Strauss, A.L. 
	2010
	Qualitative Analysis for Social Scientists.
	Book
	
	

	Taylor, F.W. 
	1910
	Scientific Management (Comprising Shop Management, the Principles of Scientific Management, and Testimony before the Special House Committee). 
	Review
	
	

	Thi, T., Velasquez- Tuliao, K. and Chen, C.-W.,
	2022
	Work Motivation: The Roles of Individual Needs and Social Conditions.
	Journal of Behavioural Sciences
	
	

	Thomas, M. (2021). 
	2021
	Each Generation Imagines Itself to Be More Intelligent than the One That Went before it, and Wiser than the One That Comes after It 
	Article
	
	

	Tulgan, B. 
	2023
	What Makes Gen Z Different, and Not so Different, from Older Employees
	Article 
	
	

	Twenge, J.M. 
	2017
	IGEN Why today’s super-connected Kids Are Growing up Less rebellious, more tolerant, less happy-and Completely Unprepared for Adulthood and (what This Means for the Rest of us)
	Book
	
	

	Twenge, J.M., Campbell, S.M., Hoffman, B.J. and Lance, C.E. 
	2010
	Generational Differences in Work Values: Leisure and Extrinsic Values Increasing, Social and Intrinsic Values Decreasing. 
	Journal of Management
	
	

	Vivian, D., Winterbotham, M., Shury, J., Skone James, A., Huntley Hewitt, J., Tweddle, M. and Downing, C. 
	2015
	The UK Commission’s Employer Skills Survey 2015: UK Results
	Report
	
	

	Vroom, V.H. 
	1995
	Work and Motivation.
	Book
	
	

	Walker, A. 
	2024
	What Is behind the UK’s Labour shortage? 
	Article
	
	

	Weiner, B.
	1990
	History of Motivational Research in Education. 
	Journal of Educational Psychology
	
	

	Westall, P. 
	2024
	How Important Is Employee Retention in Family Offices?
	Article
	
	

	Wheatley, D. 
	2019
	UK Working Lives
	Survey and Results
	
	

	Wigert, B. 
	2022
	The Top 6 Things Employees Want in Their next Job
	Article
	
	

	Wiley, C. 
	1997
	What Motivates Employees According to over 40 Years of Motivation Surveys.
	International Journal of Manpower
	
	

	World Economic Forum 
	2023
	These Are the 5 Key Things Workers Want from Their Jobs.
	Blog
	
	

	Wren, D.B.
	2011
	The Centennial of Frederick W. Taylor’s the Principles of Scientific Management.
	Journal of Business and Management
	A description of the work of Fredrick Winslow Taylors Scientific management system – How workers are paired with jobs that enhance their natural abilities (Taylor, 1910).
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