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		Does the required skill set of a Food & Beverage employee change, based on the type of business and the type of service that the food and beverage operation utilizes?
	In this journal I will expose the necessary skill set of a food & beverage employee, trying to look for the common parts and the main differences between the soft and hard skills required by the employer in a fast-food restaurant and those required in a 5-star restaurant.
In order to maintain a high and consistent quality of food and beverage products and services, a department is needed to control these parameters, this is the food & beverage department’s role. ( Boussard, 2021, p.41)
I will first refer to the position of waitress/waiter in a fast food restaurant. For example, to work at Mc Donald's, a fast food with self-service, you can apply without any previous experience, without any qualifications in the field, just with a team spirit, effective communication skills and the desire to learn. McDonalds-jobs-in-Swansea ( Indeed, 2023) In order to work at a restaurant with table service, for the same job as a waitress/waiter, the following qualities are required: previous experience. Job/waiter ( Caterer, 2023) good knowledge of food and beverage, teamwork, communication skills, attention to detail Experience Waitress/Waiter (Indeed, 2023).
The way of serving within the restaurant is an important aspect because in a fast food, the customers come, order, eat or take the food to the package and leave, without being served directly at the table, without interacting too much with the restaurant staff and without asking for details regarding the food or drink served.
In a restaurant with table service, the approach is different, customers are greeted at the entrance by a hostess, they are brought the menu to the table, they are offered explanations and details about the products served in the restaurant and they are given suggestions or the opportunity to taste the wine or to choose their dessert from a cake presentation platter. 
[bookmark: _Hlk126005785]All these differences between a fast food and a 5-star restaurant make the soft and hard skills required for the employees to be more numerous for the premium restaurant. The clientele who frequents a 5-star restaurant has expectations and exigencies and the food & beverage employee must be prepared to offer the customers a pleasant experience and to keep them loyal to that restaurant, that’s way the skill set of a food & beverage employee change from one type of restaurant to another ( Weekes and Cousins, 2020, p.25)
	Food & beverage employees who have certain skills and qualifications can use them in different types of hospitality activities in different countries around the world. (Foskett, 2021,p.221)
	After viewing a series of job posts, I came to the conclusion that to work at a fast food in a beginner position, all you need is the desire to work and learn new things, while if you want to get to work in a 5-star restaurant even to be a waiter you are required a long list of soft and hard skills.
	Within a restaurant there are a wide range of jobs divided into 2 categories: Front of house and back of house and sometimes there may be situations in which an employee has to take over the attributions of a colleague or do several tasks simultaneously. Such an example, I recently saw at the CentOnze restaurant in Barcelona where the bartender prepared the drinks at the bar, also the coffees and brought them to the customers at the table.
	For a management position in a 5-star restaurant, a good training in the field is required, accompanied by certificates in the food field. Also, knowledge of mathematics or accounting, IT skills, management courses and linguistic certificates are required. For the same job in a fast food, are not requested the same qualifications, but the attributions are not the same as those of a 5-star restaurant manager. Previous experience and a range of soft skills can be enough to get a job as a team leader or assistant manager at Mc Donald’s for exemple.
	Concluding, personally I believe that first of all anyone working in the hospitality industry must have the soft skills to give efficiency and be productive in any position they work and in any kind of restaurant. Most of the employees in the hospitality field went through several jobs from where they gained experience and later progressed to premium restaurants improving their soft skills and getting the required hard skills for the job. So the required skill set of a Food & Beverage employee change and grow in accordance with the category of the restaurant and the services offered, so that in a fast food employee will need fewer qualities and training than in an elite restaurant.
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