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“TECHNOLOGY HAS BECOME
PART OF OUR EVERYDAY

LIVES, CREATING A DI6ITAL
SOCIETY

(Heidelberg, 2012, p.9)
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TECHNOLOGY
AFFECT THE
LABOUR MARKET?

+ Robots' growing sophistication has them starting to
work as everything from security guards, window
washers and assembly line workers to food
deliverers and fry cooks.

+ It seems clear that automation will continue to erode
certain jobs, as it has already done in the
manufacturing realm.

+ Automation "could increase productivity while
reducing wages and employment,” says Daron
Acemoglu

+ By 2025, machines could displace about 85 million
jobs — but create 97 million new roles "more adapted
to the new division of labour between humans,
machines and algorithms."

BN




image3.png
SWOT ANALYSIS

Strengths: Improving productivity, Sim plifying work processes, Increasing operational
efficiency.

b ‘Weaknesses: Lack of human relations, Costincrease.

“3*  Opportunities Enhancing the personalised experience, More satisfied employees.

a4 Threats:Mandatory use of technology-oriented services and extension of offer.
4 Investmentin employee training, Risk of job loss.
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EXPLORING THE IMPACT
OF TECHNOLOGICAL
TRENDS IN THE HOTEL
INDUSTRY: EMBRACING
INNOVATION FOR THE
CONTEMPORARY ERA

Blessing or Curse?
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CONTEMPORARYTECHNOLOGY USEFUL FOR ALL
HOTELS AND GUEST?

Gen Z and Millennials Will Continue to Lead in
Generative Al Usage

share of generation using generative Al

* Needs of some guests:

— + Not all guests need Al service.
wnee W * Not all guest have smart device.
u + Not every guest needs a personalised offer.
|| “ In some hotels the use of AT and robotics is totally
mo HEAC HEAD HEA counterproductive, because the clientele of these hotels'
M Genz W Milennials. ‘Baby boomers.

coms from the 'top ten thousand' and these guests have
amuch higher demand for personal service.
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MY PERSONAL
EXPERIENCE IN
MARRIOTT WALTHAM
ABBEY

PMS system is outdated and often freezes.

The system is not able to communicate with system
of external companies (with system of cleaner
company.

Check-in and check-out or serve as a source of
information are not available.

l

The Solution: Invest in the development of smart
systems and install check-in kiosk systems.
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SUSTAINABLE IN THE LONG

TERMo? global travellers value sustainable travel
and are consciously looking for 'green’ travel
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THE FUTURE -
ROBOTICS AND t%l
VIRTUAL REALITY

*  https://www facebook com/share/v/wkL BWWCW
XVoy61wd/?mibextid=KsPBc6

*  https://www facebook com/share/v/Q6jrzmdgj61
UWH;jP/?mibextid=KsPBc6

*  https/iwww. ms(a%ram com/reel/ C2upwWIIMNX/
2igsh=NWFaW50djVnd2Fq
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