Pre-Trip Research Plan

The topic which will be focused on are: adventure, culture and event tourism. Adventure tourism defines as ‘tourists’ participation in active outdoors (wilderness)’, (Kane and Tucker, 2004).  This type has grown by 195% which means that visitors are becoming more adventurous and get more out of a holiday, (Huddart and Stott, 2019). Tourism competitiveness is considered to be an important economic indicator. This may also depend on their length of stay focusing on individuals’ feelings, beliefs and opinions for satisfying vacation needs. Tourism figures for Switzerland include: day trips from neighbouring countries e.g., Germany, Italy and France. This shows the ‘Efficiency of Transportation’ in Switzerland and how important it is, (Mussalam and Taieddini, 2016). Culture tourism is defined in different aspects within the countries e.g., traditions, customs, religion, language, dress, food, building and landscapes. Expanding their culture to the growing demand of tourism in their country. This category is one of modern dynamically developing branch, in today’s global tourism (Csapo, 2012). Defining event tourism as ‘the development and marketing of events for tourism and economic development purposes’ (Getz, 2008:406). The traditional foods (cheese & chocolate) and wine in the country shows the heritage of Switzerland with their traditions. This will promote the country maximising the marketing opportunities offered by visitors from tourists, (Chancy, 2002).

When researching for a trip like Switzerland. You need to consider: weather, time of year, costs and how much time you will have. The facts and figures for the area is also very important especially bar and scatter charts. Considering all the options that could be done for the itinerary, looking everywhere online for the best option is important to consider costs, timings and what’s available for the day you want as well. Also thinking about what type of passes you may have for transportation. For this trip, having a 4-day Swiss Pass is very important as this includes most travel around the country allowing exploration. 

Whilst on the trip, the research that can be undertaken would include observational research planning e.g., what the transport is like and locations. Other research planning may include: talking to the locals when there. To follow is: the itinerary explaining how the whole day will plan out with timings etc. Risk assessment and an ‘Appendices’ with additional information.








Itinerary:

	Timings: 
	What is happening:


	8.30 am
	Breakfast & get ready for the day at the accommodation.

	9.20 am 
	Leave at 9:20 am and head to get train. Arrive in Lucerne for 12.05 pm. Explore the area of Lucerne first before the tour. Meet tour guide at meeting point described below.

	1 pm – 3 pm Approx.
	Name: Lucerne “CH” Experience: Cheese, Chocolate, Chapel Bridge & Château 
Duration: 2 hours approx.
Option 2: CH Experience, Tour Price: £135.60 each person.
(Tasting + Landmarks visit: Cheese and Chocolate tastings + one glass wine + Castle lift ticket + visits to Chapel bridge and Water Tour)
Start Time: 1 PM 
Overview: Get the traditional Swiss experience on a day trip from Lucerne, tasting chocolate and cheese, and discovering castles and chapels. Taking part in a small group of just six people, you’ll enjoy a more intimate tour experience as you explore. For an extended trip, upgrade to include a sightseeing cruise ticket, and see the Swiss Sights from Lake Lucerne.
Try up to five different types of Swiss chocolate at the start of the tour
Sample Swiss wine, specially chosen to complement the local cheese
Hear the history of Chapel Bridge, one of Lucerne’s handsome landmarks
Visit Lucerne Castle with a prebooked ticket, and admire the views
Reviews: All 5-star reviews. 
Meeting Point: Torbogen Luzern Bahnhofpl., 6003 Luzern, Switzerland (FINISH AT SOME POINT)
Cancellation Policy: Full refund up to 24 hours before experience’s start time. 
(Refer to the appendices for more information)

	3.30 pm – 5pm 
	 Get Train to Bern and visit Bern. Arrive at 5 pm.

	5 pm – 6.05 pm
	Explore the old town, declared a UNESCO World Cultural Heritage Site in 1983.

	6.05 pm – 7:16 pm 
	Get train back to the accommodation from our final location. 







Risk Assessment:

The risk assessment is for the itinerary day. Emily Cadwallader will be going with Emily Jones and Nicole Wilson.

	Ref
	Hazard/Task/Activity
Area of Concern
	Persons at Risk
	Existing Controls
	Describe Any Further Controls / Actions Needed
	Actions By Whom
	Action By When

	
1
	
Allergies 
	
Those who have allergies.
	
Make sure those required are aware of all allergies.
	
Make sure you tell everyone you need to talk about allergies when doing any trip around food. 
	Everyone
	1st – 4th March 2023

	
2
	
Transport; getting lost/delays 
	
Everyone I am with.
	
Make sure we stay together in our group.
	
Have a plan b in-case anyone gets lost e.g., a meeting point or form of contact in-case.
	My group
	1st – 4th March 2023

	
3

	
Trips/Falls 
	
Everyone I am with.
	
Make sure to watch where we are walking.
	
Make sure to look where I am walking to avoid tripping over. Make sure to stay in our groups at all times.
	
My group
	
1st – 4th March 2023

	
4
	
Covid/
Terrorism  
	
Everyone I am with.
	
Stay together as a group and keep an eye on each other.
	
For Covid, make sure everyone is well and clear of illness. If anyone is ill beforehand make sure safety measures are taken to reduce illness.

For terrorism, make sure everyone stays together at all times or at least in groups. Make sure the people in-charge are aware of the groups. 

	Everyone 
	1st – 4th March 2023

	
5
	
Cancellation of plans 
	
Everyone I am with.
	
Have an alternative option and know what the plans are in place if something does happen.
	
Contact the organisation/company and sort out refunding if anything did happen. Use an alternative if required. 
	My group
	1st – 4th March 2023

	
6
	
Alternative Weather 
	
Everyone I am with.
	
Make sure all plans think about the weather. 

	
Make sure everyone in our group is aware of the weather and plan to take anything you may need for unpredictable weather patterns.
	Everyone 
	1st – 4th March 2023



Appendices:

Booking Evidence of the excursion:
· Viator (2023) Lucerne “CH” Experience: Cheese, Chocolate, Chapel Bridge & château. Available at: https://www.viator.com/tours/Lucerne/Lucerne-CH-Experience-Cheese-Chocolate-and-Chapel-Bridge/d576-7790P63 (Accessed: 23rd February 2023)


[image: ][image: ][image: ]

Background Research:
· Possible Transport (Lausanne to Torbogen Luzern Bahnhofpl., 6003 Luzern, Switzerland)
· Google Maps (2023) Route from A to B. Available at: https://www.google.com/maps/dir/Lausanne,+Switzerland/Torbogen+Luzern,+Bahnhofpl.,+6003+Luzern,+Switzerland/@47.2226593,5.8837766,6.64z/data=!4m18!4m17!1m5!1m1!1s0x478c293ecd89a7e5:0xeb173fc9cae2ee5e!2m2!1d6.6322734!2d46.5196535!1m5!1m1!1s0x478ffb988cbda535:0x5c4b5b3df9bbe85b!2m2!1d8.3102183!2d47.0507466!2m3!6e1!7e2!8j1677848400!3e3 (Accessed: 22nd February 2023)





Example of the Experience: 
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e e v Wonderful CH afternoon
Kristine_R, Jan 2023

Our tour started on time and the location was easy to find. Luis was excellent with a wealth of information and stories to
color our Lucerne experience. He was easy to understand and talk to. Our group was small and offered a lovely and

intimate experience of all places we visited, especially in the wine cellar where we sampled the wine and cheese. We
loved it.
Read less ~

(D Response from Host, Jan 2023

Dear Kristine. | appreciate your comment! Greetings from the most beautiful Swiss city!:)
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e e e Awesome Tour!
Patrice _M, Jan 2023

Our party of 4 really enjoyed our tour with Luis! He was very interesting and was able to answer all of our questions. He

even recommended others places for us to visit. We ended meeting up with him at one of the restaurants he
recommended. Please do not hesitate to book this tour if you are in Lucerne!

(O Response from Host, Jan 2023

Hi Patrice. | am very happy you enjoyed the CH experience. Best wishes! :)
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Congratulations, Emily! You're in for a great trip!

We've sent a receipt along with your ticket details to ecadwallader52@gmail.com.

Your account has been created. Add password for easy access to your bookings.

MAR Confirmed
03 Lucerne "CH" Experience: Cheese, Chocolate, Chapel Bridge &
2023 Chateau

CH Experience Tour 13:00
Order Total: £406.80 £135.60 x 3 Adults
Booking reference: BR-982144213

Get Ticket

Wallet





