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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)






ANSWER:

In this essay I will be assessing an antisocial behaviour incident that I have attended. Throughout the essay I will be adapting Borton’s reflective model (Borton, 1970), whereby I will describe what antisocial behaviour is, as well as statistics and case studies related to the subject. Then I shall discuss an incident that I myself have dealt with, and then in the conclusion of the essay I shall reflect on the learning from the situation, what went well and what I could improve upon.

In 2024, over 1 million antisocial behaviour calls were attended by police in England and Wales, according to the Office for National Statistics. This accounted for roughly 16% of the offences recorded by police (Office for National Statistics, 2024). Antisocial behaviour makes communities feel unsafe, it damages lives of the people who fall victim to it, and it’s consequences can lead to trauma, and in some serious cases, loss of lives.

The College of Policing defines Antisocial Behaviour as “conduct that causes or is likely to cause harassment alarm or distress to a person” (College of Policing, 2023). This sort of behaviour is often conducted by individuals who believe that what they’re doing is low-level, and not as serious as violent crimes, however studies such as Parson and Bergin’s 2010 study have shown that the victimisation resulting from Antisocial Behaviour crimes are not low-level, and can often have similar negative effects on victims to the victims of serious violent crimes. This is often due to the persistence of Antisocial Behaviour, and that it tends to take place in the neighbourhoods of the victims, causing them to feel unsafe, and eventually potentially traumatised by the events (Parsons and Bergin, 2010). Parsons and Bergins' study also produced findings that indicated that a qualitative approach to prioritising the narrative of the victims is also important, as it highlights their experiences rather than condensing them down to statistics. Highlighting their lived experiences is important as it adds detail and clarity to the events that transpire.

One notably serious case of antisocial behaviour leading to dire consequences is the case of Fiona Pilkington and her daughter, who suffered from serious disabilities (BBC, 2011). The Pilkintons had been tormented by youths for years, often facing hate related crimes regarding her daughter’s disability among other general antisocial torment and frequent, sustained local disorder. The incidents all culminated in pushing Fiona to the brink, and eventually causing her to take her own life, and the life of her daughter, by dousing herself and her daughter in petrol in their vehicle and setting them both alight, burning to death. Fiona had reported the incidents to police over 33 times, however  according to an inquest there was far too little done in order to prevent the unfortunate and avoidable culmination leading to their deaths (BBC, 2011). The lessons that the UK police force learned from this incident were largely around recognising and responding to vulnerability, as well as enhancing multi-agency collaboration and improving information sharing. The incident highlighted the need for linking related incidents as well as the need for proper communication with partner agencies such as Social Services (The Guardian, 2009).

In my own experience of dealing with antisocial behaviour, I recently attended a G1 call to an address belonging to a family, which included children under the age of ten years old. The call stated that local children, known to the family, had been throwing eggs and other objects at the house, shouting abusive words at the inhabitants. The call was graded as G1, meaning that it is in need of immediate response, due to it being an incident of ASB and potential criminal damage ongoing. 
On our way to the scene, I had the opportunity to look up the previous history regarding the potential subjects of the call, however there was very little information available. Therefore my feelings going into the situation were slightly apprehensive, as I was dealing with individuals who were relatively unknown to the police.
Once I arrived at the address, the suspects had left the immediate area. The mother was clearly distressed by the situation and the youngest child, who was around 6 years old was visibly shaken by the incident as well. One of our immediate concerns was to be able to calm the mother down, as she would be unable to give us any useful account while she was in a panicked state. The Betari Box method was used in this circumstance to calm her down. This is where your attitude affects your behaviour, which in turn affects the recipient’s attitude and therefore they behaviour (Fisher, R. and Ury, W. 1981). In this case, I behaved in a calm manner, reassuring her and her children that they were in safe hands and that I would do what I could to bring an end to the issues. This worked effectively, as the mother was then able to convey what had happened and provide us with useful information going forward. 

According to the mother, these incidents had been happening often, and they were aimed at her son who had fallen out with the suspects, who were his classmates at school. These incidents had been reported to police previously, and were apparently being dealt with, however the family were not happy with the results, as the incidents were clearly still occurring. The effects on the family were unpleasant to witness, and the mother stated that she had to take her son out of school due to being scared for his safety. Studies conducted by the Department for Education have found that there can even be further effects on the child, such as heightened feelings of loneliness, depression and anxiety. They also found that removing them from school, even in necessary cases such as this, may still lead to difficulties in them learning to develop healthy relationships and social skills in life (Department for Education, 2014). 
The fact that the children committing the acts of antisocial behaviour also knew where the family lived was distressing to all the inhabitants of the address, as they stated to me and my colleague that it made them feel unsafe in their own home, where they expected to feel safe.

As the police go by a victim-led approach in South Wales Police (Home Office 2012), I asked the family what they wanted as a result of police intervention. They asked us to speak with the individuals responsible and to make the incidents stop. As the family were quite emotional due to the trauma from the harassment, this may seem like a vague request, but it was understandable in the circumstances. After an area search was performed, youths matching the description given by the victim were located in a nearby park. The youths were given warnings and I explained to them that should further incidents occur, the consequences would become more severe.

The victim was able to provide the details of the individuals that he recognised outside his home, and the family were also able to provide Ring Doorbell footage of the perpetrators committing the acts of antisocial behaviour and vandalism. The footage proved to be very useful in proving the perpetrators took part in the acts, as I was clearly able to see their faces as well as the acts being undertaken. The acquisition of a doorbell camera had only been a recent addition however, and so this was one of the few bits of evidence that I had of the family suffering from the antisocial behaviour from these perpetrators. Through gaining their details from the victim, I was able to confirm where the perpetrators lived which also allowed me to advance the investigation further. Antisocial Behaviour letters were sent to the parents and guardians of the perpetrators, in order for them to be informed of the actions that had been taken by their children. The aim of these letters is to keep the parents and guardians involved in the process, so that proportionate actions are able to be taken at home, and in doing so, potentially this behaviour can be stopped or altered through the actions of the parents. The National Audit Office found that approximately 65% of individuals who receive intervention such as antisocial behaviour letters did not engage in further antisocial behaviour (National Audit Office, 2014). This, however, needs to be combined with other efforts, as was noted by the House of Commons Home Affairs Committee, in which they stated that these should be part of a broader, balanced approach that should include support services rather than only relying on the efforts of law enforcement (House of Commons Home Affairs Committee, 2005). This is why in cases such as this one, Public Protection Notices were sent out to our partner agencies such as Social Services, in order for more in-depth intervention with the individuals.

I also spoke with neighbours in the area and informed them of way in which to report antisocial behaviour that they witnessed, as many of them had heard and seen what had occurred that night. Options that were unknown to a few of them included the option to report incidents online, as well as calling them in to the police. This seemed to garner a positive response, as the neighbours were willing and eager to assist in putting a stop to the issues.

The UK Government has set out an action plan for dealing with antisocial behaviour (GOV.UK, 2023). The action plan states to treat antisocial behaviour with the urgency that  it deserves, by bringing in hotspot policing to affected areas. The area in which this incident occurred already suffered from numerous antisocial behaviour related calls, and so I decided to task Police Community Support Officers (PCSOs) with a request to patrol the area every so often in order to deliver a police presence, in order to deter people from crime in the area. The College of Policing states that hot spots policing can be effective at reducing crime in an area. Approximately 80 studies gathered by the College of Policing indicated that targeted police presence in areas correlated with a fall in criminal activity being reported, in relation to areas that were not targeted. The organisation also found that crime rates fell by 31% in hot spots that were patrolled by marked police cars, as opposed to areas patrolled by marked police cars, indicating that a visible police presence was indeed providing a deterrence (College of Policing, 2021), (GOV.UK, 2023). In my experience, this has proven to be effective, as during my patrols on response I tend to receive less calls from areas after these types of interventions have been implemented.

The action plan also states that perpetrators of antisocial behaviour will need to be made to repair damage inflicted on victims and communities, with the ambition of making the perpetrators repair the damage they inflicted within 48 hours of it occurring. This aspect would be beneficial, however as with a lot of cases of antisocial behaviour, it can be difficult to prove who exactly the suspects are without the presence of CCTV. Fortunately, in many addresses now, inhabitants have Ring Doorbells that are able to capture footage in streets where the government may not have CCTV presence. This has made it much easier in my experience to be able to prove the presence and guilt of suspects in incidents such as these, granted that the suspects are not wearing face coverings such as scarves, face masks or balaclavas. In this case, although there was CCTV footage of the perpetrators committing the acts of antisocial behaviour, there was no lasting damage that had been made, and the eggs that had been thrown at the house had been washed off by the rain. 

Overall, I believe that the actions taken in this incident were proportionate and effective. As per the antisocial behaviour guidelines, a swift approach was taken by myself and my colleague, and I have since kept up to date with the victims and they state that no further incidents have taken place. Continued contact with victims after an incident has occurred, giving them updates can significantly benefit them by enhancing their sense of control, and in doing so validating their experience. This can also help to adopt a better cooperative engagement process, which can lead to better outcomes for the victims (Victim Support, 2011).

I believe that the increased presence in the area, as well as the antisocial behaviour letters and the words of advice given to the youths made a positive impact on the situation, and therefore provided a positive outcome for the victims, and in conclusion, this ended up having a positive impact not only on the family but the area as well. 
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Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


Response Policing.
Policing Communities.
Road Policing.
Information and Intelligence.
Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In this essay I will be critically assessing a domestic incident that I have attended. Throughout the essay I will be adapting Borton’s reflective model, whereby I will describe what domestic abuse is and the statistics surrounding it. Then I shall discuss an incident that I myself have dealt with, and then in the conclusion of the essay I shall reflect on the learning from the situation, what went well and what I could improve upon (Borton, 1970).

In 2024, approximately 1.35 million incidents of domestic abuse related incidents and crimes were reported. Of this number, 851,062 of these incidents were recorded as domestic abuse related incidents. Of these incidents, 47,361 suspects were charged and 39,198 offenders were convicted (Office for National Statistics, 2023b). In addition to these statistics, approximately one in four women (27%) have experienced domestic abuse since the age of 16. The equates to approximately 1.4 million women being victim to domestic abuse (Women's Aid, 2024). 

The Domestic Abuse Act 2021 outlined the following behaviours as abuse: “physical or sexual abuse, violent or threatening behaviour, controlling behaviour, economic abuse, psychological, emotional or other abuse. The Act recognises children under the age of 18 who witness the abuse, through seeing it, hearing it or experiencing it themselves as a victim of domestic abuse if they are related to the victim or the perpetrator of the abuse” (The Law Society, 2022). 

When dealing with incidents of domestic abuse, Police officers are required to take a positive approach to the incident. A positive approach means that positive outcomes must be sought in relation to dealing with an incident (College of Policing 2024). Positive approaches adopted in resolving domestic abuse can vary widely. In the case of police being called to domestic arguments, it is often advised that the two parties must be separated for a period of time, often this can be for the night. In cases such as these whereby there had been no crimes committed, the positive approach means that the two parties are at least able to cool off, separating themselves from the environment rather than allowing for the potential for the current situation to elevate the risk of further, more serious domestic incidents occurring. 
In more serious cases of domestic incidents, whereby a criminal act has occurred, police positive action taken must be more severe. In cases of assault on a partner for example, the course of action taken must result in the arrest of the suspect in the matter, In the past, these sort of incidents were often managed through other means, however due to the inaction on behalf of police, this has allowed abuse to increase and for victims to stay rooted in the environment of their abusers, potentially leading to worse consequences for the victims of domestic abuse in the future (Women’s Aid, 2004). These cases can be even more distressing for the victim, as in domestic cases such as those between partners, they can sometimes feel an allegiance to the perpetrator, and in my experience I have witnessed a fair share of victims attempting to convince officers not to arrest the perpetrator of the domestic abuse. This is not in the best interest of the victim however, and an arrest is always required in order for the perpetrator to be properly dealt with. 

In my experience, there was one incident of domestic abuse that stood out to me due to its complex nature. I had been called to attend an incident whereby the victim wished to make a report of domestic abuse to the police regarding her ex partner, who was the perpetrator. She described the abuse that had taken place, whereby the ex partner had physically attacked her on a number of occasions during their short marriage, and had been coercive and controlling. Coercive and controlling behaviour comes under the Serious Crimes Act of 2015, Section 76, and is a pattern if acts, repeated or continuous that make a person feel controlled, fearful or intimidated. Under this act, the behaviour is criminalised when “it has a “serious effect” on the victim, which means that it has caused them to fear” (UK Government, 2015). The partner had constantly kept tabs on her whereabouts and required that she explain herself if she took, in his opinion, too long shopping for groceries and other essentials. He had also slowly started to make decisions regarding what friends she was allowed to visit, and constantly monitored her phone for signs of infidelity on her behalf, even though she had not been unfaithful to him. The victim was not aware of the fact that this behaviour was a sign of coercive and controlling behaviour, and believed that he was simply overprotective of her, to which officer informed her otherwise. 
The aspect of the incident that complicated things was the fact that the victim simply wanted the perpetrator’s actions to be “logged” in police records, as she was scared that if anything occurred to her own the future then she would need further proof that it had not been an isolated incident. Where asked, she stated that she was indeed scared of what her ex partner was capable of doing, and this included hurting her and her children for leaving him. Further complications arose from the fact that when she was informed that her ex partner needed to be, and would be arrested. To say that the victim was unhappy with this outcome was an understatement, as her demeanour went from calmly talking about the incident to an erratic state of fear whereby she stated that she did not want intervention from us anymore. I informed her that this was not her choice to make any more due to the domestic violence aspect that had occurred, and that the policy is for us to take positive action against the perpetrator in order for a prompt and effective investigation into the matter. But the victim stated that she was now in fear of the repercussions that would occur once the perpetrator was released, as she feared that he would seek to cause her great harm, or even kill her for discussing the incidents with police officers. As per the College of Policing guidelines, I utilised active listening and empathy when it came to this, making sure to clearly outline the steps that would follow while maintaining a calm abdominal steady tone throughout (College of Policing, 2021). I believe that this helped in calming the situation down, as she eventually understood the necessity of these actions, even if she was not entirely happy with this outcome. 
With incidents such as these, the victim’s fears are understandable as the violent nature of domestic abusers can often leave a lasting impact on the victim whereby they are in fear of future retaliation from the perpetrator. The fear was also compounded by the fact that she had two young children, and was afraid of him harming them when they were leaving school or with her at the house. The victim’s fear of her abuser attempting to end her life in the future is not completely unfounded either, as the National Police Chiefs Council (NPCC) stated in their 2024 study that statistics have shown that key findings found that 242 domestic abuse related deaths occurred in 2024, and a Total of 1,012 have unfortunately occurred since 2020 (NPCC, 2024). It is because of results such as this however, that positive action must be taken, whether the victim understands this or not.

I informed her that I would submit a Public Protection Notice for her and her children. A Public Protection Notice (or PPN) is a form that is filled out by officers and shared with our partner agencies, regarding vulnerable members of society (His Majesty’s Inspectorate of Constabulary and Fire & Rescue Services, 2023). This can range from domestic abuse to other general concerns for vulnerable adults or children. It is police policy that all victims of domestic abuse are referred to our partner agencies through these Public Protection Notices, as they are able to provide the victims with specialised advice and support that we, as police officers, are limited in giving. When it was explained to the victim that these would go out to our partner agencies such as Social Services, this also sparked fear in the victim, as it had been failed to mention to her that they would only be offering advice and support, whereas the victim had a negative initial reaction, believing that her children would be taken away. In retrospect, the way in which this explained could have been handled better, as it should have been assumed that due to her heightened emotional state, the possibility for jumping to conclusions would be quite high, especially after I had told her that the police investigation was out of her hands (His Majesty’s Inspectorate of Constabulary and Fire & Rescue Services, 2023).

In the end, the situation was dealt with through the perpetrator being arrested, as per the Police powers and policies. Upon reflection, I believe that this incident was handled well, however it could have been improved  with more careful handling in some regards. I believe that certain aspects such as the intervention from partner agencies such as Social Services could have been handled better, as the initial mentioning of this agency caused her to panic and instantly refuse police intervention in any shape or form. This approach should have been handled through discussing what our partner agencies could offer her, and then mentioning the name of the agency that would facilitate this.

This was an added stress on the victim that was completely avoidable, and could have had a negative impact not only on her, but for our reputation as well. My communication with the victim was open, respectful and honest as per the College of Policing’s guidelines, and I actively listened to her and attempted to build a rapport with her as per the guidelines as well (College of Policing, 2021a). I do believe that due to the nature of the incident, and the victim’s adverse reaction to police intervention, it added a level of complexity to the incident that meant that the victim was not entirely happy with the outcome regardless of the fact that it was made in order to keep her safe.
 
A Domestic Abuse, Stalking, Harassment and Honour-based violence Assessment (DASH) questionnaire was also refused by the victim as she did not want further police intervention, however I was able to use the information that the victim had already divulged to myself and my colleague in order to provide better context to for the Public Protection Notice (His Majesty’s Inspectorate of Constabulary and Fire & Rescue Services, 2023).

Upon reflection after this incident, I believe that it would have been helpful to have also urged her to seek refuge at a Women’s Refuge Service. She was not staying at her usual address at this time, however, in hindsight, a refuge would have provided her with further safety and would have been a worthwhile precaution to take, as she was clearly scared of the repercussions that may come to her as a result of police intervention into the incident. She was also scared of what violence may come her way as a result of breaking off the relationship with her ex partner, doubling the possible reasons for this individual to seek to cause her further harm.

Fortunately, the incident was overall dealt with positively, and I believe the actions I took to arrest him to investigate the incident further had a positive outcome and aligned with the values and policies of South Wales Police. 
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