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Introduction
The meaning of this assignment is to critically evaluate an incident that happens in a classroom during the school day. Using personal perception and Tripp’s (1993) critical incident methodology I will delve into area and topics that are believed to be focus points in my classroom experience. Incidents appear to be ‘typical’ rather than ‘critical’ at ﬁrst sight, but are rendered critical through analysis (Tripp, 2011, p. 25) this illustrates that individual teachers will have unique view as to what a critical incident could entail. Through this method of evaluation, it enables both newly qualified teachers and experienced educators to identify areas of exploration that will have a positive effect on learners. Tripp (2011) defined critical evaluation as ‘expert guesses which result from combining experience with specialist theoretical knowledge’. This quote emphasises the use of personal perspective when observing a critical incident, the use of theoretical knowledge and previous experience enables the educators to provide detailed observations of a class dynamic that is coherent to the new Curriculum for Wales. The observation took place in an English medium Primary school that is based in the Swansea local authority. The school consists of 389 mixed gender pupils, that are aged between 3 and 11 years old (Swansea Council, 2023). The class observed was a Year 4 class that was comprised of 23 mixed gender pupils, 9 girls and 14 boys, with 1 teacher and 1 Teaching Assistant (TA). The observed class was a very calm and controlled environment, with pupils engaging in activities very well. The critical incident that I observed in the class was the teacher rewarding an individual with positive praise, which then led to an increase in the number of hands up. This event immediately sparked an interest on how rewarding desired behaviour in individuals will then enable other pupils in the class to recreate this behaviour. In this evaluation I am going to explore the teachers use behaviourism and other relevant learning theories in order to distinguish the use of rewarding a desired behaviour to obtain a given outcome. The following sections of my critical incident evaluation will look into these specific learning theories and give some insight as to possible areas of progression in the classroom environment. The overall aim of this essay is to thoroughly investigate the critical incident that I have observed and to dissect each characteristic with theoretical evidence in order to improve learning.

Literature Review
The critical incident that I observed has clearly highlighted potential areas that are associated with numerous theories and theorists. The review of the literature provided will give insight into learning theories that effect children’s emotional well-being and behaviour within the classroom and how desired behaviours can be implemented into the school environment with various techniques. The review will also investigate the use of positive reinforcement and how this can aid in creating a desired behaviour in the classroom.
According to (Krapfl, 2016) Behaviourism is a learning theory that is essentially based on the notion that behaviours are constructed through conditioning, and conditioning happens when the individual interacts with the surrounding environment. This supports the theory of (Watson, 2017) that ‘a learner is passive, responding to environmental stimuli. The learner starts off as a clean slate and is shaped through positive/negative reinforcement.’. This illustrates to me that learners are thought to be products of their environment, therefore if the environment in which they are raised in is hostile, then the likelihood of the learner showing the same tendencies is high probable. However, Freud (1920) rejected the idea that people are born as blank slates. He believed that people are born with instincts and that human behaviour is influenced by urges, unconscious memories and thoughts. (Ó Siochrú, 2018) concluded that the core purpose of behaviourism is to enable educators to positively influence and better understand the education of others, which illustrates to me the great importance of positive behaviourism within the classroom environment.
Further to theory of behaviourism, there is (Skinner, 1963) theory of operant conditioning. (Mcleod, 2022) stated that operant conditioning is the theory of learning where behaviour is often influenced by consequences and that if behaviour is rewarded then it will most likely be repeated. A study by (The American Journal of Nursing, 1974) identified that children who were not rewarded often by their parents in their childhood, often grew up and were less rewarding to their child’s behaviour. On the other hand, children who received high levels of praise, attention and reassurance off parents for behaviour would then rely more on positive reinforcement to feel affection from others. Skinner’s theory of Operant condition can often be used in the classroom environment via positive reinforcement. (Kazepides, 1976) stated that positive reinforcement can be defined as rewarding desired behaviour in order to increase behaviour on the whole. Research by (Skinner, 1971) indicates that operant condition works best from a young age. Educators should apply both positive and negative reinforcement from the foundation phase to ensure that it is the most effective. On the contrary to this (Mcleod, 2007) investigated the use of continuous reinforcement, which is rewarding someone every time behaviour is desirable compared to that of a fixed ratio reinforcement. A fixed ratio reinforcement is when the behaviour is reinforced only after the behaviour occurs a certain number of times. This illustrates that learners must be rewarded efficiently and observe a correlation between positive behaviour and being rewarded.
Another theory that links to the observed critical incident and follows on from operant conditioning is the theory of ‘Classical conditioning’. Classical conditioning is a form of unconscious learning that was popularised by Ivan Pavlov (Bottaro, 2022). Pavlov’s theory suggested that an individual must undertake conditioning with the use of a specific stimuli in order to show a conditioned response, this illustrates how some behaviours are learnt due to conditioned response. This ties in with the critical incident observed due to pupils relating engagement in class activity to external praise from the teacher, which reinforces the pupils enthusiasm for engagement. However, (Cherry, 2005) suggests classical conditioning can also be negative as a conditioned response can adversely affect a pupil. For instance, if a pupil is frequently not engaged with when putting their hand up in class then they may associate engaging in this form with rejection etc. To further this point, (Beard, 2021) proposes the idea that classical conditioning can be both negative and positive and that educators can be conditioning pupils without even knowing it, which can have substantial implications in a classroom environment. The use of Classical conditioning in a classroom environment has both positive and negative points, the main point is that educators must ensure that they recognise the potential stimuli that pupils may pick up. (Regoli, 2019) Implies a positive of classical conditioning is that nurturing an individual is more critical to development than nature and that important people in our lives such as friends, family and teachers shape the person we become. In contrast to this (Regoli, 2019) also implies a negative of classical conditioning is that it does not account for the idea of free will. For instance, if a parent stated to a child that they hated a certain subject, then the child will feel the same way about that subject which illustrates the lack of free will.
Lastly, a theory that could be utilised in the critical incident observation was Albert Bandura’s Social Learning theory. Social learning theory is the idea that we learn social behaviour by observing and imitating the behaviour of others (Sutton, 2021). (Bandura, 1977) stated that several factors affect the likelihood of a behaviour being imitated. Two of these factors were rewarded behaviour and reinforcement/punishment. These factors are particularly significant to the critical incident observed as it gives context as to why the number of hands up increased after an individual received positive praise. A study by (Thyer and Myers, 1998) concluded that behaviour is acquired via respondent, operant and observational learning processes. In contrast to this (Mcleod, 2022) identified that social learning theory neglects the biological factors of an individual, this means that genetic predispositions are not taken into account for its impact on an individual. This links to the critical incident as it can evidence why an individual maybe sceptical to participate in class tasks. 
All theories and theorist discussed above have great relevance to the critical observation. Thoroughly analysing literature around the theories enabled us to gain a good insight as to why learners increased their overall participation after the teacher gave verbal praise to one of the pupils.

Case Study
As touched upon previously, there were a number of incidents in the classroom setting that could be analysed in order to improve teaching and learning outcomes. The main critical incident that was observed occurred during a morning session with a Year 4 class of 24 mixed gender pupils. 1 teacher and an LSA were also present in the classroom.
To add further context to the critical incident, pupils were sat at their tables in their allocated groups for a lesson. There were 2 groups of pupils on each side of the classroom who were sat facing each other and a group in the middle of the classroom all facing the whiteboard. The lesson starts with the teacher asking various pupils what they interpret is going on in the photo on the whiteboard. It was evident that right at the start of the lesson pupils seemed hesitant to put up their hands to give their input. Only 5 pupils of the 24 in the class raised their hands to present their ideas. The teacher then chose (Pupil A) who had their hand up to share their idea. He then listened to the pupil’s answer and asked questions to check their reasoning behind the idea. Once (Pupil A) had finished their explanation the teacher then said to them “Amazing effort, I have seen some brilliant ideas”. Following on from this, the teacher, using Welsh vocabulary asked the class for 5 inferences. Immediately after this question the total number of hands raised increased to 11 pupils out of 24. This could be explained by a few behavioural theories. It was evident in the critical incident observation that the teacher was using Skinner’s theory of ‘Operant Conditioning’ this means that when (pupil A) raised their hand and shared their idea, the teacher then used a positive comment – “Amazing effort” in order to reinforce the desired behaviour that (Pupil A) illustrated, thus using positive reinforcement in order to try and raise the amount of pupils who raise their hands. This follows on from (Skinner, 1971) theory that ‘Educators should apply both positive and negative reinforcement from the foundation phase to ensure that it is the most effective’. As the pupils are in Year 4 it is likely that they have previously associated increased interaction with the lesson/task with positive praise from teachers. So, subconsciously pupils will engage in the task more if they know they receive positive praise. Another theory that was particularly evident in the critical incident observation was Bandura’s Social Learning Theory. (Martinez, 2010) suggests that social learning theory is often adopted through harnessing the power of imitation and observation. This is closely associated with the critical incident as pupils observed the teacher giving (Pupil A) positive praise, they were then more inclined to imitate (Pupil A) behaviour. This then led to an increase in the number of hands up participation in the lesson. Bandura stated that rewarded behaviour in an individual increases the chance of a behaviour being imitated. The teacher creates a desired behaviour in class by continuously praising both engagement in class activity and correct answers, which illustrates the importance of repeatedly rewarding desired behaviour as learners are more likely to imitate the behaviour of their peers if they are being rewarded.
The critical incident observed links very closely with the new curriculum for Wales. (Donaldson, 2015) stated that the curriculum in schools should be designed to aid children to build on clear and agreed purposes. These purposes should be made so that they can directly enhance choices about pedagogy, the curriculum and assessments. From the critical incident observed it is evident that the ‘Four Purposes’ are being utilised in the classroom environment. The observation illustrated pupils being, ‘Ambitious capable learners’ and ‘Healthy, confident individuals’ (Donaldson, 2015). The aspect of the curriculum that was most evident was ‘building their emotional and mental well-being by developing their confidence, resilience and empathy (Donaldson, 2015) which was illustrated numerous times throughout the lesson when pupils who put their hands up to answer were then positively praised and then became more confident. Pupils also built upon their resilience when raising their hands and waiting their turn to be picked to give their answer by the teacher. Pupils also illustrated the use of ‘explaining ideas and concepts they are learning about’, a part of being an ambitious, capable learner. This was portrayed when pupils put up their hands and explained their answers to the teacher. By building on and strengthening the links to the new Curriculum for Wales in enables the learners to become more rounded individuals and enables educators to know the needs and wants of pupils to create a thriving learning environment within the classroom. 

Teaching & Learning Methods
By observing a critical incident in a classroom environment, it helped me to identify possible teaching and learning methods that I could adopt in my teaching practice. As outlined in the case study above the observed critical incident involved the teaching giving a pupil with their hand up positive praise, thus reinforcing the desired behaviour of engaging in class activity, thus leading to an increase in the number of hands up. The first teaching and learning method that I would adopt to address the observed critical incident is using the motivational function of teaching and learning which inspires the student, which then transform the learning objective into a fun, engaging activity (Landøy, Popa and Repanovici, 2019). By providing pupils with positive praise or positive reward such as a sticker or a ‘Dojo point’ it then not only reinforces to the pupil who is giving their answer with their hand up the desired behaviour, but also reinforcing desired behaviour for the rest of the class which links with (Skinner, 1963) theory of Operant conditioning. The positive of utilising this method is that it is relatively straight forward for kids of all ages to understand. If they show desired behaviour, then they are rewarded. On the other hand, the downside to this teaching method is that not all pupils will be motivated by the same reward/praise so it can be challenging trying to learn what motivates each pupil. This teaching method also has a lot of scope for pupils to progress in various ways. By becoming more engaged in classroom activities it will enable pupils learn from a wider range of people and opinions which will give them a more rounded view of a given topic or subject. Furthermore, being constantly praised/rewarded can build confidence in individuals, who may then be more inclined to try new things that they may not have been confident to do so before. 
Another teaching and learning method that could be built upon by observing the critical incident is the influence of Bandura (1977). As outlined in the literature review social learning theory occurs when an individual is praised/rewarded for desired behaviour and if others see this occurring, then they are more likely to replicate this behaviour. Social learning theory can work in both positive and negative ways, it is dependent on influences around the individual such as; family, friends and people around them. If pupils have good influences, that are being rewarded for their behaviour then they are more likely to repeat this behaviour. However, if the pupil has bad influence around them then it can cause their behaviour, engagement and focus to decline. (Mcleod, 2022) Explained that social learning theory does not take into account genetic predispositions. So, if parents are not praising or rewarding the pupil’s behaviour at home then it is likely pupils will show less understanding of desired behaviour in the classroom environment. By really developing a teaching method that utilises a lot of encouragement, positive praise and reward it is likely that pupil progression will increase as they are not reluctant to make mistakes. It also positively influences the pupil’s mental well-being. If they are constantly having negative comments, then it is likely that their perception of the school environment will be negative. But, on the other hand, if they are receiving high amounts of praise and reward then the likelihood of them feeling confident and happy in school is higher, which is a massive positive aspect. A way in which this could be implemented into the classroom is by having ‘Star of the Day’, ‘Learning Legends’ etc. By doing this it gives a daily incentive to pupils to repeat desired behaviour and with continuous praise enables pupils to identify what the desired behaviour is.
Implementing certain teaching and learning methods in the classroom can have its challenges but often when a teaching method is implemented from an early age, pupils learn to subconsciously repeat the desired behaviour.

Discussion
In a primary school classroom environment, I believe that positive reinforcement is completely paramount to building not only pupils’ confidence but also developing their learning. By observing the critical incident in the classroom, it gave a brief outline of the way that I would choose to teach. Positive teaching involves using the ’12 pedagogical principles’, the more that the teacher can utilise during the lesson then the likelihood of the learner progressing is much higher. The critical incident that was observed illustrated that the teacher used a range of the pedagogical principles in order to really enable all students to progress in their learning. In the observed critical incident, it was evident that the teacher primarily utilised 2 of the pedagogical principles. These principles included ‘challenges all learners by encouraging them to recognise the importance of sustained effort in meeting expectations that are high but achievable for them’ (Donaldson, 2015). This principle was clearly evident as the teacher used reward to show to others around the class the importance of giving effort (raising hand). By doing this it enables the educator to easily identify the pupils who are confident within the class to give answers and to see the people who are not as confident. This helps the teacher to then implement strategies to help the less confident pupils by maybe using positive praise or reinforcement. The other pedagogical principle that was utilised during the teaching was ‘supports social and emotional development and positive relationships’ (Donaldson, 2015) this was shown when pupils might no have had the right answer, the teacher would not use negative language to show the answer was incorrect but however use positive language such as ‘Good answer, can someone else build on that’. This does not only help build the confidence of the individual but then promotes collaboration between other pupils, a huge positive when teaching.

By observing the critical incident, it made me realise the aspects of teaching that I could focus on in order to be the best teacher I can be. I believe that the teacher in the observed critical incident showed a great choice of pedagogical principles that I could also take into the classroom. I would definitely adopt the use of encouraging learners to take increasing responsibility of their own learning and I would ensure this by utilising Skinner’s theory of operant conditioning. By responding to all learners and forming respectful and positive relationships with learners and supporting good relationships between peers, I believe it creates a positive atmosphere within the classroom in which pupils are comfortable to talk to and give answers to both peers and teaching staff. A key consideration in my own teaching style going forward is that I will use a mixture of many theories in order to keep participation at a high level. One of the theories I believe is most appropriate in the classroom environment an believe can work really well is the mix of Bandura’s social learning theory and Skinner’s operant conditioning. By using positive reinforcement of desired behaviour through the means of class points, Dojo points etc, I believe that it will create an atmosphere in which everybody wants to engage in the lesson and share with other their point of view. I acknowledge that not all pupils will be driven by the same positive reward after showing desired behaviour so that is why it is imperative as an educator to know your pupils and if it means changing the reward a couple of times in order to suit individuals then that is something that I would have to look into as an educator in order to see the best results I can and to ensure that all pupils feel safe and accepted in the classroom environment.


Conclusion & Reflection

After reviewing the critical incident, a number of times it was rather evident that the use of teaching and learning pedagogies would be impactful in the classroom. They would be impactful as the pedagogical principles enable the learners to become more rounded individuals in the academic and social environment. It was illustrated in the critical incident because as soon as one pupil received positive praise for their answer, then the number of hands up to answer the next question drastically increased. This point in itself shows the use of a number of pedagogical principles at work, and it creates a more friendly and open environment for learning, which hopefully means that pupils social and academical development will increase in this environment. My understanding of the critical incident methodology has had a great positive impact on the theories surrounding behaviour in the classroom. By observing the critical incident, it has shown that positive reinforcement through operant conditioning, social learning theory and behaviourism theory all play a pivotal part in the classroom atmosphere. It is imperative that pupils feel that they can be themselves in the school environment where they are in a safe and nurturing place and by doing this developing not just their own academical and social skills but that of others too. When in the teaching environment I will ensure that pupils are comfortable and confident to give answers in class, through the means of always being positive, the critical incident and theories around it have made me acknowledge that confidence and praise in the classroom can go a long way when it comes to pupils’ engagement in school. 
A recommendation that I would make following on from the case study is that in order to keep engagement at a high level I think that the teaching and learning methods must be varied so that learners do not become bored of the environment. A way in which hands participation could be kept at a high level is by every now and again asking someone who does not have their hand up and then using positive praise/reward after they answer e.g., “Amazing answer, thank you for participating”. By doing this it keeps learners on their toes but also ensure that no one is embarrassed or uncomfortable. Going forward into my teaching practice I will definitely ensure that I am constantly using positive praise, rewarding behaviour that is desirable and including the whole of the class in discussion. I believe that if I do these things then I will create a positive atmosphere in which pupils can speak freely without feeling judged and ensuring the development of pupil’s progression through all aspects of the curriculum.
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