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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this testing 6 months, there have been many mental and physical demands. I have had to ensure I have developed ways of coping with these demands, in order to maintain my physical and mental wellbeing; this has allowed me to be mentally and physically ready for the daily challenges of learning and developing within Gwent Police Force. Chowdhury, M. (2020) states that “Coping is the conscious and unconscious efforts we put in to solve problems and reduce stress.” There are many different styles of coping strategies including thoughts, actions and emotions. These are split into four main categories: appraisal focused, problem-focused, emotion focused and occupation focused coping. (Billings, A.G. & Moos, R.H., June 1981).

Many of my main coping strategies are emotion focused, such as going to the local gym, playing football, and golf. Folkman, S. & Lazarus, R.S. (1988) state that this type of coping strategy aims to transfer attention away from the stressor to a more positive outlet. Engaging in physical activity provides me with a positive mind-set, which improves my mental health and wellbeing in both my work-life and my personal life. It allows me the mental capacity to tackle problems and stresses that have arisen in a positive way. This has been demonstrated many times, through extensive research, as a positive way to relieve stress. An example of this is research conducted by the Department of Health Education and Recreation, Southern Illinois University, who found that “regular leisure-time and physical exercise can lead to an effective problem-focused coping through elicitation of positive emotion.” (Jong-Ho, K & McKenzie, L. 2014). By taking part in physical activity, I am able to relieve myself of the stress of the day, and reset my mind-set ready for the challenges of the next day. 

Another coping strategy I have used to effectively deal with stress and promote my wellbeing is spending quality time with family and friends. This may include going for a walk with my wife and family pet, meeting with friends for lunch or setting some time aside in the day to relax and switch off from work.  Having a strong support network has been invaluable in supporting me to adjust to my new role.  They are there to discuss my worries and concerns, and provide me with a confidence boost when I am struggling. Research has shown that “Emotional support is an important protective factor for dealing with life’s difficulties.” (Alvord, M. 2019). In this study researchers found that participants who had a strong emotional support network had a significantly reduced stress level compared to those without this support.

Throughout my training, I have remained calm and positive, and dealt with any pressure in a positive way, using the coping strategies I have highlighted. Using these positive coping strategies has ensured I have developed the resilience needed to pass my first 6 months of training in this role. My positive outlook has also allowed me to provide support to my colleagues going through the same process and demands. This has helped me to form a strong bond with my colleagues, and develop a strong support network. Support from colleagues, friends and family, in conjunction with a good work-life balance will ensure that I am mentally and physically prepared to continue to develop in this role.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay is going to discuss my attendance at a domestic violence call where there had been a report of a male who had assaulted his partner and was still at the scene. The situation involved conflict as when we got to the scene the male was still present at the address and was acting in an aggressive manner. The male was known to police and had warning markers of violence against his name. The call had come in from the control room as an emergency call from a distressed female, who was in fear for her life due to her partner’s violent behaviour. I am going to use the ‘Gibbs Reflective Cycle 1988’ to evaluate how I responded to the call.

My colleague and I responded to the emergency call where a female had called in to report her partner had assaulted her, was refusing to leave the property, and had consumed both alcohol and drugs. While my colleague was driving to the call, I made the required checks on both the person and the property to see if there were any previous warning markers against the person involved. In addition, to check any history on the property, which indicated previous domestic violence. There was a call logged on one other occasion, with warning markers against the accused male, for weapons and assault police and drugs offences.  
When we arrived at the address the female who made the call came to the door and let us into the property. Once inside we could see that she had a cut to her face and was clearly upset and distressed. We immediately asked where her partner was and she pointed towards the kitchen area of the house. I went in to find a male sat at a table drinking; he was distressed, and I could tell he was very angry. Promptly I started to think about the National Decision Making Model (NDM) to assess the male’s behaviour and the immediate environment I was in. Knowing that the male had warning markers for violence and weapons, I began to consider what options I had available if he were to begin displaying violent behaviour. In doing so I made sure I kept a safe distance between the male and myself to allow myself time to react should the male became hostile at any point. This was a key message I learnt from my Officer Safety Training (OST); to have the best chance of keeping safe and dealing with the individual proactively, allow enough time and space to remove yourself from the situation. Research shows that at least 85% of communication is non-verbal, including body language (Davies, S.J. and Fennelly, L.J. The Professional Protection Officer, 2020).  Smith (1984) states that ‘every movement you make, small or large, contributes to your communication’. Therefore, I ensured that I maintained a non-threatening stance, whilst still being aware of the environment and maintaining my safety.

Once at a safe distance from the male, and in a position I was now comfortable with, I began to talk to the male as calmly and clearly as possible, maintaining eye contact at all times. I told him calmly why we at the property and asked him to explain what had happened. The male made no comment and, due to the injuries the female had, and the history of the domestic violence regarding the male, I made the decision to arrest the male under Section 47 Actual Bodily Harm. I began to state the caution, followed with the necessity for the arrest to allow a prompt and effective investigation and to protect a vulnerable person from further harm. The arrest was lawful under the Police and Criminal Evidence Act (PACE), which allows any police constable to arrest, without a warrant, to prevent any further crimes occurring and to allow for a prompt and effective investigation. 

At this point, the male was starting to become verbally aggressive, stating that he did not want to go to jail. I knew getting the handcuffs onto the male could be a problem giving his movement and aggression that was building.  I tried to calm the male down by talking calmly and slowly to him, talking him through what I would like him to do in order to get the handcuffs on in the safest way possible. I asked the male to stand up, turn around and put his hands at the base of his lower back; he refused to comply with this request. I maintained my approach, continuing to stay calm so as not to antagonise the male further. 

I repeated my request and again asked the male to follow my instructions. He refused for a second time and tried to leave the room, through the door leading to the back of the property. Due to this development in the situation, I felt it was imperative I got the male into handcuffs as quickly as possible. Thinking about the decision-making model (NDM), I felt that now was the right time to engage with the male in a physical manner. I raised my voice to let the male know I was now going to apply the handcuffs, and he was not to leave the property.  The male was intoxicated, and was not steady on his feet, but he now became more verbally aggressive shouting at me to back off. He also became physically aggressive, trying to pull away from me and free his arms. I gained control over the situation, and applied both handcuffs to the male using a rear stack handcuff technique. I applied the handcuffs lawfully under Section 117 of the Police and Criminal Evidence Act 1984. The decision to handcuff the male was due to the injuries he had caused to the female, and his previous warning markers for assaulting police. Therefore, ensuring the safety of both my colleague and I, and the safety of the female victim, was a priority at this stage; especially given the male becoming increasingly more verbally aggressive as the situation developed. 

Due to the male’s history of carrying weapons, I decided to carry out a Section 32 (PACE) search, which provided a negative result for any weapons. During this time, more colleagues had arrived at the scene to transport the now arrested male into custody. I walked the male around the outside of the property to prevent him going through the property and encountering the injured female. This lowered the risk of any confrontation arising once again. I took the male by the arm and led the male around to the van ensuring I maintained an arm’s length distance between both of us to give me enough time, and a safe distance, to react if the male became aggressive again. Before putting the male into the police van, I searched the back of the van to make sure nothing was left inside to harm the male or use against my colleagues or myself. The male was then transported to the nearest custody. 

Throughout the whole incident, I continually referred back to the National Decision Making (NDM) Model. For example, due to his warning markers for assaulting police, I ensured I always remained in a safe position should the make to assault me or escape. I remained professional at all times during the incident and remained as calm and relaxed as possible to ensure our presence at the property did not escalate the situation any further. I ensured that body language was non-threatening so as not to intimidate the make, whilst also ensuring it portrayed that I was asserting control over the situation. Murgado (2012) states that maintaining a non-threatening stance allows the professional to portray a non-threatening nonverbal message, whilst also allowing for a quick transition should the situation escalate and become violent.  Throughout the incident, I think it was vital that I remained calm to keep the male calm and not to become aggressive towards myself. 

On return to the Police Station, my colleague provided me with feedback. We discussed how I remained professional throughout the situation and used good communication, both verbal and non-verbal, to ensure the male remained calm. When needed I used the skills I learnt in my OST training to take control of the male and apply the handcuffs in a safe and controlled manner. When reflecting on the situation, I felt that, in order to avoid the escalation in the aggression of the male I could have applied the handcuffs sooner, thus avoiding the male trying to abscond the property. 
In conclusion, I believe I handled the situation well and applied the correct skills, to take control of the situation. I believe I acted in accordance with the nine principles of the code of ethics, and maintained professionalism throughout. I will now use this reflection to improve my performance in my next domestic violence call.

Word Count 1453




Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay, I am going to discuss an incident where I played a significant role in offering support and guidance to a victim of a domestic abuse where her partner had assaulted her at their home. I am going to explain and discuss the decisions I made to deal with the situation, and the communication skills I used to keep the victim calm and aware of the process in dealing with the incident. I will use the Gibbs Model of Reflection 1988 to reflect the actions I made during the incident. 

A call came in to Gwent Police control room regarding an ongoing domestic violence incident at a property occupied by a couple. The female victim had called to report an assault against herself and wanted the accused male to leave the property. She reported that he was not leaving and was highly intoxicated, through both alcohol and drugs. Information came through regarding the call from the control room that the female was in distress and had been assaulted by her partner. Reports from the control also stated the female did not speak great English and was very distressed.

On route to the call, I started to do PNC and Niche checks, on both the house and persons living at the address to see if there was any history. Checks came back with previous domestic violence at the property and warning markers for the male living at the property; there was a history of drug offences for both the male and female. Given the information that the females English was not great, I was already thinking about the national decision making model (NDM). I tried to gather as much information about both the male and female at the property as possible, and though about how the language barrier may be a factor for the victim and how this could be overcome. I began to consider what I would need to do to support her to understand the information I would be giving her, and for me to understand her to get the best possible information from her regarding the incident. 

Once the relevant checks were complete, my colleague and I began discussing how we were going to approach the situation. We agreed the priority was around the safety of the female and taking positive action to encourage the male to leave the property. On arrival at the property, I continued to think about the National Decision Making (NDM) Model and how to approach the intoxicated male who was still at the property. The female came to the door and I could immediately see she had been assaulted, and was in distress. The male was in a different room so initially I made sure the female was safe and secure whilst we went to speak to the accused male. My colleague and I were happy and confident enough that we had enough knowledge and evidence for us to arrest the male using our powers under Section 24 PACE 1984, for the offence of common assault by battery S39 of the Criminal Justice Act 1988. With the necessity for the arrest for a prompt and effective investigation, and to protect a vulnerable person from any further harm.  

With the male now out of the property and on route to custody, and the female now alone in the property and safe with my colleague and I, we began to sit down and gather as much information from the female regarding the incident as possible. It was clear that the female victim was still very distressed so firstly I reassured her she was now safe and could tell us anything she wanted, explaining that the male would be in custody for the night and wouldn’t be returning to the property. On arrival, we could see that she had been assaulted as her lip was bleeding and inflamed, so we asked if she would like an ambulance to attend and if she had any other injuries that we possibly could not see or know about but she refused and said she was fine. I was conscious from the beginning that the language barrier may be an issue for the victim so I suggested that she may want to accept the option of an interpreter, but again she refused. I was confident that I could understand her and it would not be a problem in gathering information from her regarding the incident, and any other relevant information she might want to tell me. 

Once we began talking, I took my police hat off in order to be a less threatening and intimidating presence. Correct body language, and ensuring an unintimidating presence makes you appear more receptive, and an active listener, which encourages the speaker to open up. (Gurney, A. 2016). I offered to make a cup of tea for the female to try to make her feel as relaxed as possible in order to open up about the details of the incident. The female began to explain that the abusive relationship had been going on sometime and was eager for it to stop but was not confident it would not happen again. I was determined to show her the support she needed and explained to her about a DASH (domestic abuse, stalking and harassment) form, which she was reluctant at first to complete. However, through my patience in explaining the process in detail, she agreed to this application. I also went through the safeguarding measures that could be put in place. I explained what she could do to ensure her safety, such as encouraging her to phone Gwent police if there were any further incidents, and always having a charge on her mobile phone to contact Gwent police. I also told her about our partner agencies that were available for her to contact such as Connect Gwent and Women’s Aid should she need to in the future. After completing the DASH form and explaining about the partner agencies and safeguarding measures, I was pleased with how I had engaged with the female victim and provided the advice she needed. She was no longer visibly distressed and was now in a much calmer state. I did not feel it was appropriate to leave her alone in the property that night so suggested she informed a family member, which she agreed to. The family member she contacted was happy to stay at the property that night. I gave my work number and email to the female and encouraged her to call us if she needed anything else. I asked how often she would like to be updated regarding the process of the male suspect and she asked for a weekly update, which I was happy to provide in line with Gwent police standards of professional behaviour.

After leaving the property, I could now begin to evaluate the incident. The main strength I felt was how I engaged with the victim. At first, she was highly distressed, vulnerable, and reluctant to engage. However, after building a rapport with the female she accepted my help, completed the DASH form and became more relaxed, knowing help was available from myself, Gwent Police Force, and our partner agencies. By supporting the female victim and allowing her to feel safe and secure, I was able to gain her trust. I believe the actions that I took during the incident left the victim feeling more positive about her future, and gave her a positive view of Gwent Police. I demonstrated how seriously we take domestic violence, ensuring we respond to incidents as quickly and safely as we can. 

I believe the incident was responded to promptly and in a positive manner, and I was confident that I provided the victim with the appropriate help and support that she needed. My colleague and I worked well as a team in dealing with the perpetrator, noticing the offence that had been committed and making a lawful arrest. We acted promptly to remove the male from the property to prevent any further offences being committed, ensuring the victim had a place of safety. Effective teamwork is shown to improve efficiency. When each colleague has a responsibility to achieve part of the goal, this allows each team member to concentrate solely on achieving one thing at a time, thus completing it to a higher standard. (Azoury, A. 2020).

Throughout the whole incident, I constantly referred back to the NDM in regards to how to approach the perpetrator and how I was going to engage with the female victim having received information that there could potentially be a language barrier. 
I will use the knowledge and experience gained from this positive experience and apply it to future domestic violence incidents that I attend. I have learnt to persevere with the victim when they are reluctant to give evidence or accept the help and support that they need. I will ensure that I remain positive and professional, as this helped to ease the distress of the female. In addition, I will also consider the long-term situation for the victim, by offering support and guidance to allow them to seek help and to no longer be a victim of domestic violence. 

Word count: 1531




Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay, I am going to discuss how I played a significant role in an incident regarding a domestic violence emergency call. I will discuss my decisions and responsibilities that I made during the incident and how I used the National Decision Making Model (NDM) to come to my decisions. I will use the Bortons Reflection Tool 1970 to assess my performance on how I dealt with the incident. 

While on duty for Gwent Police an emergency call came in from the control room from a family member regarding the safety of her Auntie who thinks she believed had been assaulted at her home. My colleague and I were already on route to a call close by but due to the nature of the incident, we responded immediately and made our way to the address giving by the control room. Like any other call, I immediately began thinking about the National Decision Making Model (NDM) and what I needed to do, and consider before arriving on scene. 

The national decision making model (NDM) was introduced in 2012 and appears to of been developed, in part, from the Conflict Management Model (CMM); this was employed for decision making in the context of public order and firearm incidents. The models are similar although the National Decision Making Model (NDM) is focused around the code of ethics and includes ‘review’ as one of the essential elements. (Bryant, R & Bryant, S. 2019).  It begins by gathering information and intelligence, so in line with this, I did my relevant PNC checks to gather as much information as possible about both the property and individuals living at the address. This allowed me to gain me a better understanding of the possible situation I was heading into. The checks came back with previous domestic violence at the property from both the male assaulting the female, and the female assaulting the male; these incidents had occurred  on numerous occasions, which had led to the male being arrested but not the female.  

The next stage is to assess the risk and threat and develop a working strategy. PNC checks are key because you can gain history of an individual and any warning markers they may have. This helps to assess the risk they pose and plan how to approach a person who has previous markers, such as violence towards Police.  

With my checks now complete, and having knowledge of previous incidents that had occurred at the property involving the individuals, my colleague and I began to discuss a strategy on how best to deal with the current incident. Due to the information we received from a family member worried for her Auntie’s safety, our concern and focus was around protecting the female at the property, whilst also keeping an open mind due to the information gathered during the PNC checks that stated both individuals had been instigators of domestic violence previously.

The next stage of the National Decision Making Model (NDM) is to consider the available powers and policies. In this instance, this was to gain entry into the premises under Section 17 of PACE, as we had reason to believe there was a person inside who was at risk of arrest for an indictable offence. 
Following on from this, identifying options and contingencies is the next step.  On route to the property with my colleague, we discussed the different options we could take regarding the incident. Our options included arrest or moving the accused away from the property by sending them to a family member’s house. In addition, should we not be allowed entry to the property, we considered how we could gain entry in the safest and quickest way possible.

Lastly, when all previous steps are considered, it is time to take action. On arrival at the property both my colleague and I activated our body worn footage cameras (BWV) to record whilst we dealt with this incident. As we were approaching the property, the male saw us called us towards the property. This seemed unusual, given the information we had received that he was the perpetrator of the violence.  Referring back to the National Decision Making Model I considered how he might react when opening the door, and whether he would allow us entry to the property. The male opened the door and had no issues with us entering the property. Once inside both the female and male were sat together on the sofa. The female was visibly upset so my first priority was to remove her from the male so that she felt able to speak freely, and I could assess her for injuries. By this point, other officers had also arrived at the address and were focusing on the male, who remained sat on the sofa. I began talking to the female towards the back of the property and asked her to describe exactly what had happened. As she began talking, I could sense she was intoxicated and could smell alcohol on her breath. She explained how she had actually assaulted the male, which was contrary to the information that we had received from a worried family member. She went on to explain how she assaulted her partner causing him to have a blooded nose. With my body worn footage capturing the statement, and knowing that she had clearly committed the offence of Common Assault Section 39 of the Criminal Justice Act 1988, I proceeded to make the arrest. 

With the female now arrested, I decided not to use handcuffs as I felt that she no longer posed a threat to the male, herself or Gwent Police, and that she did not intend to try to abscond. I used the National Decision Making Model (NDM) to come to this decision. The female was calm and relaxed, and understood what was happening. Having now been arrested I explained to a female colleague my reasons not to use handcuffs before she was about to do a Section 32 search, and she agreed with my decision and was happy to proceed with the search as I remained close by. With the search now complete, we then led the female away from the property. She remained compliant and walked to the vehicle with my colleague and I. On route to custody, I sat in the back of the car with the female. Again, I felt comfortable not to use handcuffs, as I felt she did not pose a continued threat. However, I remained alert at all times and ensured I was in a position whereby I could react promptly and proactively if she did begin to pose a physical threat. 

When analysing the incident my colleague I felt I had dealt with the incident promptly and proactively. I used the National Decision Making Model (NDM) several times throughout the incident. This began when we received the initial information about the female’s safety, to then getting to the property and it being the female who had assaulted the male, to finally deciding handcuffs would not be necessary, as she no longer presented a danger to anyone. We both agreed the arrest was warranted and executed correctly using my powers under Section 24 PACE 1984 for the offence of common assault by battery, Section 39 Criminal Justice Act 1988. I acknowledged that the incident could have had a different outcome had the female become aggressive warranting handcuffs. However, I ensured that should this happen at any point, I was always in position whereby I was able to maintain my safety and the safety of my colleagues. 

This incident was a reminder to remain open-minded and not to judge a call on initial information received but to keep your options and contingencies open. It was very easy to have a conscious bias and assume that it was the male who had been the perpetrator of the violence. This is known as the ‘gender paradigm’ where male victims are often met with disbelief or suspicion. (Dutton, D.G. & White, K.R., 2013). This was particularly relevant to this case as the male had been the perpetrator of violence in the past. With the relevant checks complete, it gave us a good understanding of the relationship at the address, which helped us to approach the incident with an open mind. This then led to the arrest of the female and not the accused male. The National Decision Making Model (NDM) played an important roll throughout this incident due to the complete change of circumstances from the original call we had received.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	



Giving a time of arrest when arresting. 





	When arresting be more efficient and remember to give a time of arrest and a time of when we enter custody for the charge custody clock. 
	My tutor and colleagues when dealing with an arrest. 
	4 weeks 

	



Niche







	Use niche more to become more confident with the system with further training into doing case files on niche.  
	My tutor and my colleagues.
	4 weeks 

	



Referencing and essay writing. 

	Gain more experience in how to reference and using tools to accomplish this for future essays. 
	Friends, family and work colleagues who are experienced in referencing and essay writing 
	4 weeks 
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