
Mark the hotel manager,
Assignment 1

by Heba Alhanbali

Submission date: 25-Oct-2021 07:06PM (UTC+0100)
Submission ID: 161298733
File name: 20546_Heba_Alhanbali_Mark_the_hotel_manager__Assignment_1_379756_1867234973.docx
(183.7K)
Word count: 2840
Character count: 15823



1

1



Essay format required

1

source?



2

3

4

develop further

5



1

5

12

6

7

source?

develop argument



18

more needed

8

avoid 1st person writing



5

5

6

9

10

11

develop further



1

15

source?

12



source?



according to?

13

14

15

16



1

better

17

?

18

19



11

20



1

2

2

3

3

13

Harvard rules

21



1

1

4

4

7

8

9

16

academic sources

relevance?



1

10

11

14

17



21%
SIMILARITY INDEX

15%
INTERNET SOURCES

4%
PUBLICATIONS

19%
STUDENT PAPERS

1 4%

2 3%

3 2%

4 2%

5 1%

6 1%

7 1%

8 1%

9 1%

Mark the hotel manager, Assignment 1
ORIGINALITY REPORT

PRIMARY SOURCES

Submitted to University of Wales, Lampeter
Student Paper

Submitted to Apex College
Student Paper

Submitted to London School of Commerce
Student Paper

Submitted to Southampton Solent University
Student Paper

www.andihanifmursid.com
Internet Source

Submitted to National School of Business
Management NSBM, Sri Lanka
Student Paper

Submitted to Macquarie University
Student Paper

Submitted to Mont Rose College
Student Paper

Submitted to De Montfort University
Student Paper



10 1%

11 1%

12 1%

13 <1%

14 <1%

15 <1%

16 <1%

17 <1%

18 <1%

Exclude quotes Off

Exclude bibliography Off

Exclude matches Off

Submitted to University of Wolverhampton
Student Paper

www.youtube.com
Internet Source

Submitted to Adam Smith College
Student Paper

Submitted to RDI Distance Learning
Student Paper

Submitted to Colorado Technical University
Student Paper

Submitted to Kingston University
Student Paper

Submitted to London Metropolitan University
Student Paper

malat-webspace.royalroads.ca
Internet Source

www.business-to-you.com
Internet Source



FINAL GRADE

51/100

Mark the hotel manager, Assignment 1
GRADEMARK REPORT

GENERAL COMMENTS

Instructor

Assignment 1 Feedback Summary: 

 

Heba Alhanbali

 

Common Assessment Criteria Applied

 

1. Engagement with Literature Skills         5/10

(including reading, referencing, academic
conventions and academic honesty)

Use of some relevant academic sources, Mullins
was present but other non-academic sources were
included for theory.   Harvard rules are applied
inconsistently - you need to greatly improve the
frequency of  your use of in-text citations.

 

 

2. Knowledge and Understanding Skills      10/20

(Sound knowledge and critical understanding of
the well-established concepts and principles in
their field of study;

knowledge of the main methods of enquiry in the
discipline.)

You demonstrate a grasp of aspects of both
models, but do not always show that you properly
understand some of the components(see
comments).    Improve your coverage to
demonstrate this more clearly.

 



 

3. Cognitive and Intellectual Skills       16/30

(Critical evaluation and analysis of concepts and
principles; argument and judgement; the limits of
their knowledge,

 and how this influences their analyses and
interpretations.)

You offer a critical perspective throughout your
work.  The examples offered are mainly valid but
could be extended and developed to the case to
deepen the scope of your analysis (see
comments).   

 

 

 

4. Practical Application Skills       15/30

(Apply underlying concepts and principles more
widely outside the context in which they were first
studied;

use a range of established techniques; propose
solutions to problems arising from analysis.)

Your application of the models could be more
systematic.   The linking of examples to the models
is done in part, but again needs further
development for a more complete answer.   

 

5. Transferable Skills for Life and Professional
Practice         5/10

(Effectively communicate in a variety of forms to
specialist and non-specialist audiences;  the
qualities and

transferable skills necessary for employment
requiring the exercise of personal responsibility
and decision-making.)

Generally well written.  Some issues with structure
– this is an essay.  You do tend to offer quite a lot



QM

of generalised material unrelated to the case
itself.    

 

The conclusion could have summed up the
evidence from each model used more directly, and
you don’t mention Mark which is a strange
omission given the tasks set.   

 

 

Mark  51/100                             

 

 

Assessment marks are subject to ratification at the
Exam Board. 

These comments and marks are to give feedback
on module

work and are for guidance only until they are
confirmed.

 

 

Comment

A reasonable effort, but with greater attention to
the task set and additional analysis/critical
evaluation you can achieve higher marks.     

 

PAGE 1

PAGE 2

Essay format required

Essay format specified so no headings/sub-headings.



QM

QM

QM

QM

Turn the task into your introduction - this essay will.........

Comment 1

precis the tasks more precisely at the outset to be clear about what will follow

source?
cite source

PAGE 3

Comment 2

being what?

Comment 3

who?

Comment 4

plan 

develop further
develop this further

Comment 5

impoverished?

PAGE 4

Comment 6

you need to relate this to Mark with examples as the task requires

Comment 7

ok but take care not to broaden too much here - you're not asked about this

source?
cite source

develop argument
develop this argument

PAGE 5



QM

QM

QM

QM

more needed
more needed here
Additional Comment

he appears quite directive/authoritarian at times also?  balance your argument

Comment 8

source theory from academic texts

avoid 1st person writing
write in 3rd not 1st person
Additional Comment

the team.....

PAGE 6

Comment 9

no discussion of Mark here/case examples - if he doesn't do this why mention it?  the task is
specific 

Comment 10

avoid citing general websites for theory - guidance was given on this in advance

Comment 11

this is large block of unapplied theory - you need to relate it more to Mark's performance as
GM

develop further
develop this further
Additional Comment

greater discussion needed

PAGE 7

source?
cite source

Comment 12

some employees?

PAGE 8



QM

QM

QM

QM

source?
cite source

PAGE 9

according to?
according to?

Comment 13

defining the tasks?

Comment 14

what else is in Adair's task circle?

Comment 15

explain term

Comment 16

too general here - be clear what's in the team maintenance circle   and discuss whether
Mark matches up to this

PAGE 10

better
better

Comment 17

but what about Mark?

?
?

Comment 18

define the individual needs circle more clearly here before you apply it

Comment 19

this isn't really what the third circle is about

PAGE 11



QM

QM

QM

Comment 20

what about Mark?  he's the subject here

PAGE 12

Harvard rules
review Harvard referencing conventions

Comment 21

all the same source?

PAGE 13

academic sources
academic sources are needed

relevance?
ok but relevance to task?
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