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Community engagement is the process of collaborative working with the members of the community and related groups to address specific issues that impact the community members. Community engagement creates so many benefits for business organisations like improving staff skills such as problem-solving, communication and networking and teamwork etc., increased trust and customer loyalty, improve brand image and fosters company pride (Gilchrist, 2019). This reflective report is prepared to discuss and understand the best practices of community engagement in social business. In the report, a reflection on the personal experience and learning from assessment 1 will be discussed. Assessment 1 was based on discussing the issues faced by social businesses and importance of stakeholder's participation in the social business. It has also discussed the evolution of social business along with community engagement. The assessment was based on A charitable organization named 'Catholic Sisters of Providence Charity'. This assignment report will discuss the concept of interpersonal skills and its use in a social organization. it will also support in analyzing personal skills and abilities and facilitate in developing an effective plan to extend and improve interpersonal skills with the application of reflective models and theories i.e. Kolb's experiential learning model. Overall, this assessment enables to enhance personal abilities to increase employability to compete in the present competitive business environment. 


[bookmark: _Toc58098015]Reflection on Personal Experience
According to Moon (2004) reflection is the form of mental process that is used to fulfil a purpose or to achieve an anticipative outcome. Reflection helps in further processing of knowledge as well as supports in understanding the knowledge that already possesses. Several scholars have presented different perspectives and theories of reflection. Schon's model draws a distinction between the reflection during the event and reflection after the event (Moon, 2004). Schon has emphasized on the role of intuition in professional practice. He sees reflection as a practical way of producing implied knowledge and ability. Schon's theory suggests that there are two types of reflection one is a reflection in action and other is a reflection on action. Reflection in action works on getting to the bottom of the experience and decision at the time of event or interaction. While reflection on action works on examining a previous event to gain new information or theoretical perspectives available in concurrence with the process, feelings and actions experienced during the event (Moon, 2013). 
Here, this reflective report is based on the later type i.e. reflection on action. Wherein, the reflection on the experience acquired during the module and assessment 1 is discussed. To effectively reflect on the experience gained during the assessment 1, I have utilized Kolb's experiential learning cycle. This model allows us to develop a critical reflection on an event or experience and promotes new learning. This model is proposed by David Kolb in 1984, consisting of a four-stage learning cycle (Morris, 2019). The four-stage of learning cycle will be used to reflect and learn from the experience gained during the first assessment and module. 
[bookmark: _Toc58098016]Using Kolb's Experimental Learning Cycle for reflection
The reflection on personal experience and learning during the module and assessment 1 is presented below:
[image: ]
Concrete Experience:
This is the first stage of the learning cycle that involves the description of the new experience or situation (Morris, 2019). Here, the reflection on the new experience and learning acquired during this module and findings of assessment 1 is discussed. Currently, I am pursuing a BA in Business Management. This module has enabled me to gain significant skills and knowledge that will help me increase the opportunity for employability and growth in my professional and personal career. During this module, I have learned about the key business disciplines and vital skills for business management. 
As a part of my course, I have to complete Assessment 1 based on community engagement in business practices. In assessment 1, I have discussed the issues faced by social businesses and the importance of participation of stakeholders in social business. the assessment has also discussed the evolution of social business along with community engagement. For this assessment, I have selected a social organization i.e. Catholic Sisters of Province Charity. The organization supports charitable and religious work and also helps in managing Overseas missionary work and education. Firstly, I have analysed the best practices of the organization on community engagement and stakeholder's participation. I have also emphasized on referring to five approaches for engagement of stakeholders including customer support management, e-communications and social media. I have performed SWOT analysis to gain a significant understanding of the capabilities and weaknesses of the selected organisation. The SWOT analysis of the company is presented below;
	Strengths
	Weaknesses

	· Good donation source
· Good digital presence
· Public trust
· Great expansion of charity 
· Strong volunteer base
	· Ineffective HR management 
· Lack of transparency 
· Weak leadership and culture

	opportunities
	Threats

	· Opportunities from digital media
· IT technology provides great platform to attract and source donations
· Development opportunities outside Europe 
	· Government policies and regulations 
· Changing society landscape and multiculturism
· Issues due to Brexit




I have discussed the evolution of community engagement in the selected organization. in addition to this, this assessment and module have provided me with an opportunity to understand the key skills, knowledge and strategies requires to efficiently perform the job at selected social business. I have also discussed the usage of different social media platforms to support business outreach and the importance of training and development to deal with socio-cultural issues. I formulated some recommendations for the selected business that has taken immense research, analysis and time to complete the work. 
Reflective Observation:
At this stage, reflective observation of the new experience is presented. The observation of experiences of particular importance, any inconsistency between the experience and understanding is discussed (Morris, 2019). This module and assessment have provided me with a great opportunity to learn new knowledge, assess personal skills and acquire new skills and knowledge as a result of new learning and reflection. I have learned about different aspects of modern business -like project management, marketing, finance for business, developing professional practice, digital intelligence, digital workplace, and contract law etc. as a part of the coursework
Through the assessment task 1, I have learned about the concept of community engagement and its significance in the modern business. While analyzing stakeholder's participation, I have learned about the key stakeholders of the selected business i.e. paid and non-paid employees, volunteers, paying and honorary members, donors and beneficiaries, local communities and other non-profit organization (Hart et al., 2017). on analysing the evolution of community engagement at the selected organization, I have gained information about the development of community engagement and different communities engagement programs and approaches held in the UK in different eras. This has enabled me to understand the development of community engagement concept in business. however, during the assessment, I have become stressed due to lack of knowledge on the subject. I lack in time management. 
The community engagement practices at the selected organization have reflected the core principles of community engagement like collaboration and shared purpose, transparency and trust, sustained engagement and participatory culture, inclusion and demographic diversity and openness and learning (Paine, 2014). Based on the classroom learning, I have discussed different approaches of community engagement including customer support management, e-communication and social media (Gilchrist, 2019). This has enabled me to understand the significance of digital media in building effective community engagement. 
The assessment has informed me of the essential skills for effective community engagement. This involves knowledge of the economic condition and issues related to communities, interpersonal skills like communication skills, listening, negotiation, empathy, conflict management and leadership etc. ethical practices and conduct is also important for efficient community engagement (Paine, 2014). In addition to this, I have also observed that efficient marketing is also important for efficient community engagement in an organization. it involves the use of social media platforms and creative thinking skills to develop effective programs. Regular training and is utmost important to align the employee's activities with community engagement practices. 
Abstract Conceptualization:
Here, the experience is analyzed through reflection and new ideas and learning acquired through the reflection is discussed (Morris, 2019). It informs the key learnings through the reflection. During the module and assessment work, I have learned that there are different aspects of business management and community engagement. Prior to this module and assessment, I used to consider community engagement as an unimportant aspect of the business. after doing the assessment, I have understood the significance and importance of community engagement to a business. especially, social business. 
I have gained new information about the principles and approaches of community engagement as well as also understood the importance of having specific skills and knowledge to ensure efficient community engagement and participation in the business. community engagement helps to strengthen the business image, brand, trust, as well as also contributes to the betterment of the community. the catholic Sisters of Providence has grown and expanded with community engagement. Strong policies of community engagement have helped deprived community to develop and grow. 
Along with subject knowledge and information, I have also gained information and idea of my personal strengths and weaknesses during this module. This assessment has required good planning, problem-solving, and time management skills along with knowledge and information about the subject and external environment. Analysis of stakeholder's participation has required good communication, analytical and time management skills. Due to lack of communication and networking skills, it was difficult for me to communicate and gain information form the members of the organization about the stakeholders, business practices, and approaches. According to Day (2006) activity conducted in the name of community poses issues of leadership, power and representation. The assessment has also informed about the importance of leadership, culture and planning for effective community engagement. In the present scenario, other than monetary value, people need a deep sense of purpose. This favours the belief of Hart et al. (2007) the idea of community poses fundamental questions about social exclusion and inclusion, identity and belonging, particular versus general interests 
Active Experimentation:
At this stage, the new learning and ideas are applied in the actual scenario to improve personal skills and abilities (Morris, 2019). This stage is about implementing the lessons and new knowledge learned through the reflection process. through this reflective report, I have learned about the significance of community engagement in social business. I have gained information on different approaches and principles of community engagement that would help me in performing my job efficiently by considering community development. 
through this new knowledge, I will improve my personal performance and contribution to my future career. I will focus on developing essential skills that I have identified during this reflection i.e. interpersonal skills like communication, problem-solving, conflict management, negotiation, listening and empathy etc. and analytical skills and time management. during this reflection, I have realized the importance of these skills to perform different tasks. I lack in communication, time management and networking and negotiation skills. This could be a big hurdle in my employability and future career. Therefore, I need to develop an effective plan to develop these skills and increase my employability. 
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In summary, this reflective report is prepared to reflect on the best practices of community engagement. The reflection is based on the learning and experience during the module work and findings of assessment 1. This report has enabled me to gain new knowledge and learning on the subject of community engagement and its importance in business. I have learned about the approaches and principles of community engagement by reflecting on my own assessment and applying theoretical knowledge in the reflection process. Along with this, this module has provided me with an opportunity to learn about reflective writing, its theory and practices and its significance in enhancing personal skills and abilities. By applying the theories of Schon theory and Kolb's reflective cycle, I have illustrated my own experience during the module and attempted to learn from this reflection. Reflective writing helps in identifying personal strengths and weaknesses in the specific context and help to improve the weaknesses to increase personal skills and abilities and achieve growth in the career. Lastly, this reflective writing has infused new knowledge and learning in me as well as also helped to identify weaknesses in my personal skills and abilities that further enables me to improve my employability and efficiency to achieve desired growth and objectives in my future career. 
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