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Working with Others in Health and Social Care: My Experiences and Development



This presentation will explore the personal journey and professional development in the context of a healthcare assistant’s role, reflecting on the insights gained from the recent interview experience.   In this presentation, I will describe in detail particular situations where my communication ability improved patient care results.  I will discuss some tactics that worked well, like nonverbal cues and listening skills.  Furthermore, I will investigate advanced communication-focused training and continuing education courses, recommending these to hone this skill set even more.  I will demonstrate a thorough grasp of the significance of effective communication in my professional practice and its broader implications in health and social care by connecting these personal experiences and strategies to evidence-based practices found in the literature.   
As I prepare for the interview for a Healthcare Assistant position, I have conducted a SWOT analysis to evaluate strengths, weaknesses, opportunities, and threats related to this role; reflective exercises will demonstrate my awareness and help me articulate how I can be a valuable addition to the team.
Effective communication is my strength and is essential in the interview.  I gained excellent communication skills from my last job as a Healthcare Assistant, which helped me work well with patients, their families, and my coworkers.  For example, I discovered that my ability to speak compassionately reduced the patient's anxiety and allowed for more harmonious interactions with their family member when I was handling a rigid case with a patient suffering from dementia. 
According to Sharkiya (2023), good communication is essential for all healthcare professionals.  It influences healthcare quality, affects patient health and satisfaction, and benefits patients and healthcare professionals.  Communication is an important clinical competency because it builds trust and develops a therapeutic relationship between healthcare providers and patients.  Regarding Afriyie (2020), healthcare assistant-patient communication has multiple functions, including decision-making, information exchange, improving the relationship between healthcare assistants and patients, addressing patient questions, managing emotions, and improving self-management.  Effective or high-quality communication includes involving the patient in decision-making, allowing the patient to ask and answer questions, using language that the patient understands, paying attention to the patient, and discussing the next step.  This communication also includes listening, building good relationships, and creating a patient-centred management plan.
My weakness before the interview was anxiety, which affected my ability to perform optimally during the interview.  This fear manifested in many ways, eroding my confidence and affecting my overall performance. According to Feiler and Powell (2015), the anxiety felt before the interview triggered physical symptoms such as increased heart rate, sweaty palms, and shallow breathing.  These physiological responses contributed to my discomfort, caused me to become distracted during the interviews, and affected my ability to remain calm and collected.  During the interview, my anxiety manifested itself in subtle ways and affected my communication with the interviewer.  I may have spoken too quickly, swerved in my answers, or struggled to maintain eye contact, which may have made the interviewer nervous and less confident. Regarding Powell, Stanley and Brown (2018), interviews are one of the most commonly used methods for evaluating applications.  Interviews play a significant role in the recruitment process. Because the candidates are involved in a social situation where a stranger is considering them, interviews cause anxiety for many candidates.
According to Garakani (2020), the National Comorbidity Survey Replication (NCS-R), anxiety disorders are the most common mental disorders, with a lifetime prevalence of approximately 32% in the United States.  Among anxiety disorders, social anxiety disorders and specific phobias are the most common.  According to the World Health Organisation, approximately 264 million people worldwide suffer from anxiety disorders, an increase of 15% since 2005.  Anxiety disorders are more expensive than other mental illnesses and can result in a lack of attendance at work and school.  Additionally, high prevalence is particularly concerning among older people.
For me, interviews present valuable opportunities for personal and professional growth. First, they offer a platform to showcase skills, experiences, and qualifications, allowing candidates to demonstrate their suitability for a role. Additionally, interviews provide insights into the organisational culture, values, and expectations, enabling candidates to assess whether the role aligns with their career goals and aspirations.  Furthermore, interviews facilitate networking opportunities, allowing candidates to connect with industry professionals and expand their contacts.  According to Dunlap (2021) and Gurel (2017), interviews can lead to job offers, career advancement, and new opportunities for skill development and learning.  Even unsuccessful interviews provide valuable feedback and sights for improvement, helping candidates refine their interview techniques and strategies for future endeavours.  Overall, interviews are pivotal moments in one’s career journey, opening doors to many possibilities and pathways for success. 
One significant threat I face during the interview is my tendency to become overly nervous and anxious, which can affect my ability to communicate clearly and confidently.  This nervousness often stems from a fear of being judged or not measuring up to the expectations of the interview panel.  It can manifest in physical symptoms such as shaky hands and a trembling voice, as well as mental blocks that make it challenging to articulate my thoughts effectively.  To mitigate this, I have been practising relaxation techniques and conducting mock interviews with a mentor to build confidence and improve my presentation skills. 
Regarding Chand and Marwaha (2023), anxiety is an automatic neurophysiological state of alertness characterised by a fight-or-flight response to a cognitive appraisal of current or imminent danger (real or perceived).  Anxiety is associated with nervousness and manifests as a future-oriented mood state consisting of complex mental, emotional, physiological, and behavioural response systems related to preparation for anticipated events and situations perceived as threatening.  According to Kenwood, Kalin, and Brabas (2021), pathological anxiety is caused when a perceived threat is overestimated or danger is misjudged, resulting in exaggerated and inappropriate responses.
In conclusion, reflecting on the interview experience through the lens of SWOT analysis provided me with valuable insight into my performance and areas of development.  Although I have demonstrated strengths in communication and professionalism, there is room for improvement in delivering concise answers and clarifying long-term career goals.  By taking advantage of growth opportunities and mitigating potential threats, you can improve your interviewing skills and increase your chances of success in future jobs.  Ultimately, this reflective process emphasises the importance of the complexities of professional interviews.
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