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Workbook Guidance

Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

Workbook1 and Workbook2 combined cover these areas:

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 
· Vulnerability and risk
· Understanding the police constable role
· Conducting investigations (Interviewing suspects)
· Public protection

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and/or your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).


500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout the last six months of initial Police learning I have had to build and develop resilience and find coping mechanisms to help minimise stress. “Research suggests that police work is among the most stressful occupations in the world and officers typically suffer a variety of physiological, psychological, and behavioural effects and symptoms.” (McCraty and Atkinson, 2012.)
When stress is not managed effectively it can have a damaging effect on a person’s health and occupational performances. Some individuals can be less affected by stress and the negative outcomes that follow, such individuals have been described as ‘resilient’. With stress, other conditions may occur that can interfere with daily life activities such as anxiety, depression, secondary traumatic stress and burnout. (Rees, Breen, Cusack and Hegney, 2015)
Exercise can help reduce the amount of stress and individual is feeling, the research surrounding exercise and stress had primarily concentrated on aerobic exercise. It has be reported that people generally feel more calm after 20 – 30 minutes of exercise and the effect can last many hours post workout. Hormones such as dopamine and serotonin affect the neurotransmitters in the brain, this causes you to have an increase in ‘happy hormones’ and behaviour. Physical activity causes a change in hormone releases which can cause stress. However “a lack of motivation, fatigue, poor sleep habits, and poor dietary habits are factors associated with stress that can negatively impact exercise compliance and adherence. (Jackson, 2013)
I believe getting enough sleep and reducing your caffeine intake can help your body adjust and be better equip to deal with stress and build a resilience. This can also have an effect on ones hormone balance. The HGP axes helps control the immune system and many other factors. These hormones can be influenced by a person’s lifestyle for example not getting enough sleep. (Pickworth, Women’s Health and Hormonal Axes.)
When you are stressed your body can release a stress hormone called Cortisol, some signs that your Cortisol levels maybe too high can be weight gain which can make you more lethargic and less productive throughout the working day. It can also cause headaches and make concentrating difficult. (https://www.healthline.com/health/high-cortisol-symptoms , medically reviewed by Holly Ernst, PA-C on August 31, 2018 — Written by Adrienne Santos-Longhurst) 
Lack of sleep can have a negative effect on your concentration levels and how productive you are with learning and daily life activities. This is supported by (Zunhammer, Eichhammer and Busch, 2014.) which states “A substantial proportion of university students report poor sleep due to academic stress mid-term, with negative consequences for academic performance and well-being. Perceived stress and somatic complaints have been shown to increase during exam periods and so do sleeping problems.”
Drinking less caffeine was a way I dealt with reducing stress and being able to have a consistent sleeping pattern. This is supported by (Conway, Vickers Jr, Ward and Rahe, 1981.) who states "Habitual cigarette smoking and coffee drinking were positively associated with chronic tendencies to perceive high stress."
To conclude I believe a mixture of exercise, reducing your caffeine intake and making sure you get enough rest all contribute to minimizing ones stress levels. Coping mechanisms may differ and individuals can find what works best for them.
(WORD COUNT – 534)
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay includes a policing incident involving conflict where I played a significant role with the offender, service user and victim. It also includes a reflection on what happened. 
The role of a police officer is very important when dealing with offenders and victims. “The police have core operational duties which include; protecting life and property, preserving order, preventing the commission of offenders, bringing offenders to justice.” (College of Policing. 2020.)
I was in company with my colleague when a call came over the radio reporting a male threatening another with a knife. 
Upon arrival at the scene the reporting person (RP) approached myself and my colleague and gave a brief description as to what had happened. He said that he was at a house party with a few of his friends. The RP and another male who was at the party had an argument and the male pulled a knife out on him and threatened him with it. This had then spilled out onto the street.  The RP appeared to be shaken up and a little bit scared when talking to police officers, as a victim I perceived him to be vulnerable this is explained by (Morese, et al 2019) who states “Vulnerability can be defined as the quality or state of being exposed to the possibility of being attacked or harmed, either physically or emotionally. This concept of vulnerability is associated with that of risk factor for social isolation, and therefore to situations that can also lead to illness and lack of mental and physical health.”
Police can help and improve the lives of vulnerable members of the community in many different ways, the inclusion of Police Community Support Officers conducting Policing And The Community meetings in different neighbourhoods can improve the public’s perception of the police and give them more confidence in the work the police do. This is supported by (Musuguri, 2018.) who states “Community policing has been a positive impact in giving special attention to vulnerable groups but there are still some challenges. It was revealed that some respondents such as women, children, elders and disabled involved in this study were optimistic that community policing is paying attention against crimes that direct or indirect affect their wellbeing.”
Whilst talking to the RP he was describing the male who was allegedly in possession of the knife he pointed him out as a male sat on the wall behind him. When the RP pointed at the male I could see the male was covered in blood on his head and face. The male stood up from the wall he was sitting on and walked towards officers. As the male potentially had a knife on him I instructed him to stay where he was and to put his hands out so I could see where they were. 
My colleague instructed the RP to sit on another wall whilst the male was searched and detained. 
I approached the male along with my colleague. I gave him instructions to turn around and keep his hands in my view. The male was saying he did not have a knife but as the report was a male had a knife and the RP had identified this male to have a knife on him I approached with caution. Even though the male was compliant with my instructions I still did not know if he was carrying a knife or would suddenly not be compliant. 
By giving him instructions I was communicating with him in a way which he would understand, I wanted to be clear in what I wanted the male to do so there was no confusion. I was not having a conversation with him at this time as the male would need to be searched to ensure he wasn’t carrying any weapons. I believe its realty important for officers to have good communication skills in order to deal with offenders, victims and members of the public. 
A study was completed on how doctors and patients interact and how well patients thought their consultation went. Many patients found a positive impact when their doctor had good communication skills as this ensured they fully understood what the doctor was telling them and were happier with the level of service they received. This could be helpful in a way of policing communities as good communication with members of the public can sometimes calm the situation without using force which has been shown to be detrimental to confidence within the police force.
(Maguire and Pitceathly, 2002) states “When doctors use communication skills effectively, both they and their patients benefit. Firstly doctors identify their patient’s problems more accurately. Secondly, their patients are more satisfied with their care and can better understand their problems, investigations and treatment options.”
The male could speak and fully understand English but from research not every member of the public who live in a multi-cultural area of the country can fully understand English fluently. A study was completed in America which looked at the effect language barriers have on policing in the community. “This study found that language barriers were not a major factor in the delivery of police services. Potential language barrier incidents were relatively few in number, and involved mainly officer frustration and few conflict situations.” (Herbst and Walker, 2001).
I placed the male in handcuffs when it was safe to do, this was to protect myself other officers and members of the public. This also prevented the male from escaping as he was detained. The male became verbally resistant saying words to the effect of why have you put me in handcuffs I don’t have a knife on me, I haven’t done anything wrong and was shouting at myself and my colleague. I used the Betaris Box technique. Betaris Box is a perfect example of how communication is key to dealing with the public and making sure everyone understands what is going on and the consequences to behaviour. Betaris box is a communication model that helps professionals and the public in everyday life use the model to help deal with different situations. 
“Betari Box, is a simple model that can help us to understand the impact that our attitudes and behaviours have on the attitudes and behaviours of the people around us. My attitude affects my behaviour affects your attitude affects your behaviour affects my attitude” (Mindtools.com. 2020.) 
(McDermott and Hulse, 2012.) Completed a study which shows it’s difficult when officers do not reflect good communication skills in the article they say “Unfortunately, many agencies do not concentrate on training and evaluating officers’ interpersonal skills (e.g. active listening, problem solving, persuasion, and conflict management) even though officers need them to competently execute tactical and legal tasks. If officers cannot communicate with the public, poor community relations will hinder even the most technically proficient departments.” 
My colleague who is also a male then searched the male but a knife was not found in his possession or a bladed article that could be seen as a weapon of offence. 
Whilst other officers were speaking to the alleged victim I spoke to the suspect to get his account. He told me that they had been at a friend’s house and they started arguing over money. The male did not mention at any time that he threatened the RP with a knife, however said the RP had attacked him thinking he was in possession of a knife. 
The suspect had blood coming from the top of his head and his face. Because of the injuries the male sustained he was also a potential victim. Both the male and the RP were arrested for Section 3 Public Order Offence as both would not provide a statement in relation to the incident and did not support police action. 
Because of the males’ injuries and to ensure his safety, I conveyed him to hospital for treatment before going to custody. As this was a head injury it is important for a medical professional to check him over before being in police detention. 
Upon reflection of the incident I believe it is important to keep an open mind as the male who I initially spoke to as the RP was in fact another suspect after further investigation. I eliminated an immediate threat from the male who allegedly was in possession of a knife. This protected the immediate safety of him and persons around him and the surrounding area. 
I feel my use of communication skills including listening and paying attention to what was going on around me.
I can fully justify my use of force by putting handcuffs on the male as the information I received that he was potentially carrying a knife could have put officers and members of the public at risk. (Wittie, 2011.) says “The justification of the use of force is the most important determination an officer must make before deciding to use force on a suspect. The Texas Code of Criminal Procedure states “in making an arrest, all reasonable means are permitted to be used to affect it. No greaterforce however, shall be resorted to than is necessary to secure the arrest and detention of the accused.”

(WORD COUNT 1525)













Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

This essay includes how I personally dealt with an incident involving criminal justice, difference and inclusion. 
I was tasked with a hand on from the team on the shift prior to mine. A few of my colleagues had attended an incident regarding two foreign females and a foreign male involved in a domestic related incident including possession of a bladed article. The male who was one of the women’s ex partners had breached his bail conditions and turned up at her property in possession of a knife. 
My role in the investigation was to take the victim and witness statements from the two women who were the aggrieved.
Initially I was briefed by a colleague regarding the circumstances and what needed to be included in these statements. I was informed that the suspect had been arrested at the scene and was in police custody. The victim of this incident was already in the police station with her seventeen year old niece. It is very important for a victim to provide a statement, this will help to assist a case in providing better evidence to the court. Witness and Victims are not obliged to provide a statement regarding the incident they have been involved in however it can sometimes help with providing more evidence to put forward to the jury and court. 
This is supported by (Dawson, and Dinovitzer, 2001.) In their study they state “We find that, even in a court designed to minimize reliance on victim cooperation through the use of other types of evidence, when prosecutors perceive a victim to be cooperative, the odds that a case will be prosecuted are seven times higher than if a victim is not perceived to be cooperative.” 

As the victim could not speak English fluently it was important that an interpreter attended the victim statement to ensure she fully understood why she was at the station and how providing her account of the incident could assist in the prosecution of the suspect. Interpreters are very useful in these situations as they help the victim or witness to cooperate better and understand police instruction. This can also help build trust within the police force as I am catering for their needs to ensure they are supported to the best of my ability during the statement. (Mulayim, S., Lai, M. And Norma, C., 2014.) Supports this by stating “Good clear communications between people is a fundamental feature of a functional society. When a society becomes multi lingual, and, therefore, multi-cultural the task of maintaining that good clear communication becomes more difficult. It is essential, therefore, that interpreters are well trained, experienced, and fluent in both languages and have a clear understanding of the cultures of both parties in any interpreting event.”

When the interpreter arrived I briefed her with the circumstances of the incident and why we needed her assistance today. I explained to her the role of an interpreter during witness statements. I informed her that I would ask the questions to the victim and I would need her to translate the questions fully and the victim’s response to these questions. Statements have to be in the persons own words this is very important. If the incident did go to court the document would be used as evidence either for or against the suspect’s case. The victim may have to answer questions put forward by the defence from the contents of their statement, this is why it is very important that the statement is made in that persons own words. 

Upon initial meeting of the victim I could see that she was visibly distressed. I asked the interpreter to explain to her why she was there to give a statement as it was to help the case against her ex-partner and to get the best possible result from the courts. The victim’s seventeen year old niece was present at the time of taking the statement. Family members are allowed to be in the same room as a statement taking place as long as they don’t interfere with what the victim is saying as it could hinder the authenticity of the statement. Allowing a family member to be in the room while the statement was taking place proved to be calming and reassuring for the victim. I believe it is very important to provide support, reassure and build a rapport with them this can also help with future encounters with the police. This is supported by (Hoyle and Sanders, 2000.) They state “We found that many women do not seek criminal sanctions because sanctions are unlikely to help to end the violence. This calls into question the value, to victims, of mandatory arrest policies which require prosecution decisions to be based on evidential concerns alone.”

The victim had explained to me that approximately twenty years ago she had been involved in an incident back in her native country.  She had been stabbed by her sister’s ex-partner. The victim told me that from this and many other difficult experiences she had witnessed earlier on in life this had left her with mental health issues and PTSD. From the incident that had happened earlier that afternoon I could sympathise with the victim more knowing her background and how difficult for her this must’ve been. 
(Hembree, Marshall, Fitzgibbons and Foa, 2008)  say “PTSD may develop in those who experience or witness with “horror, terror, or helplessness” a traumatic event that involves real or perceived threat to life or physical integrity. In PTSD, post trauma sequelae manifest in three clusters of symptoms; re-experiencing the trauma, avoidance behaviours, and hyper arousal.” 

My role during the victim statement was to ensure all the criteria for the statement was met to get the best possible evidence to provide to the court. I had asked the victim to give me an initial account talking through step by step of what happened during the incident. I asked the victim open ended questions such as Tell me, Explain to me, Describe for me.  (Pollack, 1988) describes an open ended question to be “Open-ended questions (not having one right answer) encouraged independent critical thought”. (Churchill, 1978.) Also supports this by saying “The open-ended character of the response-set indicates that there are further maxims to be found that will contribute new responses to the set.” This shows me that asking open ended questions help a person tell you everything that has happened and will maximise their response rather than asking a question. 
During the interview the victim had mentioned she was suffering from mental health. From being told the information I decided the best course of action was to submit a Public Protection Notice (PPN). The PPN involves a series of questions asked about the relevant topic. Included in the PPN that gives me a space to write why I was submitting a PPN for the victim and what can be done by other agencies to assist the victim to gain help and support post incident and court date.
The PPN is sent off to multiple partner agencies of the police this helps the victim get support from the best agency or charity relating to their needs. 
(Robinson,  2006) says “Agencies assisted victims more efficiently, primarily through enhanced information sharing. MARACs improve victims' safety because both police and victim data revealed that 6 in 10 victims had not been revictimized.”

After the victim statement had been concluded I asked the victim if she would be willing to attend court in relation to the incident. The victim initially seemed reluctant to agree to this as she said she was scared and didn’t want to see the suspect again. I explained to the victim ‘Special Measures’ which could be applied for to the courts to help assist her with giving evidence to the court. I explained a range of different measures to her that could be implemented such as being in a different room to the court room and giving evidence via video link. I explained by supporting her statement and attending court will help the case and possibly get a better sentence for the suspect.
 “Their stated purpose is to facilitate better evidence from ‘vulnerable and intimidated’ witnesses giving evidence, through the provision of equipment such as video‐links and screens.” “The results, it is argued, are increased stress for the victims and the danger of them withdrawing support for the process; neither of which seems in keeping with the government's pledge to put victims ‘at the heart’ of criminal justice, and may also be counterproductive to victims' ‘account‐making’ exercise.”(Hall, 2007.)
The victim was also asked if she would like to give a Victim Personal Statement (VPS). I explained to her that this is a separate statement which documents her feelings towards to incident and how it has made an impact of her life. (Roberts and  Manikis, 2011.) Supports this by saying “Although only a minority of victims submit a statement, of those who do, most of those who do appear to benefit from the experience, and express a desire to submit a statement in the future. At the same time, VPS do not seem to make sentencing harsher across the board, and their use is generally supported by legal professionals.”

Before leaving the station the victim was worried about going back to her property where the incident had taken place. I reassured her and informed her the suspect had been in custody where he would remain for the duration of the evening. I informed her police would be in contact with relevant updates. I gave the victim a lift back to her property with her niece who was going to stay with her over-night. I was satisfied the victim had been appropriately safeguarded and could return home as there was no immediate perceived threat to them at that time. 
(WORD COUNT 1633)



















Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay is about decision making and discretion, conducting investigations and criminal justice. It includes an incident where I had to use my decision making skills and my discretion, in a Restorative Justice approach. “Restorative Justice (RJ) is a process where offenders and victims meet to discuss the impact of the offence on the victim and how to right the wrong. While preventing reoffending is not the primary aim, there is clear evidence that RJ reduces reoffending.” Stated by (BRIEF,  2001. Restorative Justice.) It also includes how I conducted an investigation at the scene to find out the initial details and how I managed the victim and offender. 

I along with my tutor attended an emergency response call for an alleged assault which had just occurred and was near to where we were on mobile patrol. On initial attendance to the scene the reporting person (RP) were in their vehicle outside the location where the alleged assault had just occurred. 
I first spoke to the RP taking an initial account of what happened, the victim had told me that the worker in the takeaway restaurant had assaulted him by pushing him and kicking him to his abdomen. I had asked the RP if he had any injuries from the assault and if he needed medical treatment for this but he said he hadn’t received any injuries as a result. I asked the victim why he thought the assault had taken place to see if it was a provoked or an unprovoked attack. He told me he worked for the premises next door and was a delivery driver for them. He had been smoking outside next doors premises earlier in the day and had returned to smoke another cigarette whilst waiting to go back out delivering food. He had told me that one of the workers of the takeaway store had asked him to move away from the entrance of the premises as smoke from his cigarette was blowing inside the premises where they were preparing food. I asked the RP if he would like to make a complaint in relation to this matter and go to court if proceedings were to escalate. The RP declined any police involvement and did not want to make a complaint in relation to this matter. I explained to the RP that it would be difficult for police to get a charge for the assault without his involvement. From my observations the RP didn’t have any visible injuries or did not seem distressed as a result of the assault. The RP had told me in the initial account that the suspect had made comments towards which I would perceive to be a hate crime involving his race and religion. Even though the RP didn’t seem too distressed about these comments because I perceived them to be a hate crime I recorded the information down and submitted a hate crime action plan after the incident to ensure this was recorded. 
Words of perceived hate towards another person as a result of their race, religion, age, sex, sexual orientation or disability needs to recorded as a hate crime, this will be considered as a hate crime if one of the involved parties or somebody else perceives it to be. Some statistic’s from (O’Neill,  2017. Hate Crime, England and Wales. Statistical bulletin, 17, p.17.) Say “In 2016/17, there were 80,393 offences recorded by the police in which one or more hate crime strands were deemed to be a motivating factor. This was an increase of 29 per cent compared with the 62,518 hate crimes recorded in 2015/16, the largest percentage increase seen since the series began in 2011/12.” This shows that hate crime is increasing and hate crime action plans submitted are very important to track the increase of these so measures can be put in place to try and reduce hate crime and make places safer for members of the public. 

Further research into hate crime showed why hate crimes occur and what encourages the perpetrator to inflict this onto members of the public mostly from minority groups. This is supported by an article from (Roberts, Innes, Williams, Tregidga, and Gadd, 2013.) The article states “The incubation of racist attitudes and views in young people is particularly strong where this is ‘normalised’ as a result of the public expression of such views by older community members. There are three distinct groups around which interventions can be crafted: perpetrators; potential perpetrators; and the perpetrator community. The identification and active resistance to dehumanising language circulating in communities and media reports, may have a positive impact on polarisation and stereotyping.” This shows me that hate crimes are mostly learnt behaviour from other members of family or communities and it is important that young people and any member of the public who show to be a perpetrator of a hate crime are educated in the correct way to minimise the risk to these minority groups to help them feel safer in communities. 

After taking an initial account from the RP, I then spoke to the suspect. Upon speaking to the takeaway worker his account was very similar with a few discrepancies. He had told me that several times that day the RP had been smoking outside of their shop and several times he had asked him to politely move but he had carried on doing so. During the incident the worker had told me that he pushed the RP away from the door to stop the smoke coming into the premises where he was preparing food. Whilst doing so the RP had retaliated and pushed him back causing him to kick him away from the shop trying to not let him gain access into the premises. The worker had told me that he didn’t want any trouble or to get into a fight he just wanted them to move on so the smoke would not turn away customers or affect where he was preparing food. 

From this information I then conferred with my tutor and decided the best course of action would be to use a Restorative Justice (RJ) approach. It is supported by (Hoyle,  2007.) This shows Police have to use their discretion when making the decision of the best course of action when dealing with incidents and resolving them using RJ. They state “In many places the police have significant control over restorative justice processes. They can decide which offenders are offered a restorative process, which other stakeholders are asked to participate, how the meeting progresses and they can, to some extent, influence decisions about appropriate reparation.”
When making the decision of using the RJ approach were a few factors. As the victim did not want to provide a statement in relation to the incident or the hate crime and that he would not go to court in relation to the incident it was likely the takeaway worker would be arrested and not be charged. A few other factors were the takeaway worker was not aggressive and was very compliant with police he told me that he just wanted the victim away from the entrance of the shop and did not intend to cause any harm or violence because of this I or my colleagues did not perceive an immediate threat to life by not arresting him and decided RJ would be the best course of action to take.
Also both parties work in premises next door to each other and would be seeing each other again in the future, arresting the suspect may cause unnecessary conflict between both shops in the future, and supporting this is (BRIEF, 2001.) Who states RJ is “a focus on repairing relationships between victims, offenders, and the community in a way that is responsive to considerations of justice.” “The general conclusion that RJ reduces reoffending is echoed in previous studies produced or commissioned by the Ministry of Justice.”
After speaking to both parties who had agreed to partake in a RJ approach a form was completed and signed by both agreeing to the terms of resolving the incident with RJ. By both parties agreeing to the RJ process it was the best way of resolving the situation and ensuring both parties were satisfied with the outcome this is supported by (Murphy, K. and Barkworth, J., 2014.)
Who states “Some studies find that victims are more satisfied with the criminal justice system when they have received a favorable outcome, while others show that procedural justice elements dominate their concerns. To date, only three studies have investigated this issue in the context of victims’ willingness to cooperate with the police.” I encouraged both parties to speak to each other and apologise for their part in the incident. Also to educate each other with their differences whilst in the presence of police to ensure everyone’s safety. I informed both parties that if police were called back that evening to a similar incident involving either party it was very likely one would be arrested. No further issues have been reported since.
(WORD COUNT 1504)













Task 5

Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay includes an incident where I had to use my decision making skills in an incident involving a 15 year old girl who was very vulnerable and was reported missing. It also includes my communication skills used towards her and how using my decision making skills, discretion and pubic protection. 
An emergency response call was issued for a missing 15 year old girl. This had been reported by her auntie who was her legal guardian. They had had an argument resulting in the girl leaving the family home and telling her auntie she was going to hang herself in a nearby field. Missing persons are a very common occurrence to happen for police officers in their day to day duty. (Newiss and Webb, 1999.) States “Investigating reports of missing persons in an everyday activity for all police forces in the UK. However, it remains, sadly, a rather underrated and mostly low profile police function. Although the vast majority of persons reported as missing will return alive and well shortly after their disappearance, a small number will remain missing for an extended period of time.”

The girls’ auntie had also informed myself that the girl suffers with mental health. Mental health is on the rise in young people and can be influenced by different upbringings and starts in life. (Patel, ET AL, 2007) states “Mental disorders account for a large proportion of the disease burden in young people in all societies. Most mental disorders begin during youth (12–24 years of age), although they are often first detected later in life. Poor mental health is strongly related to other health and development concerns in young people, notably lower educational achievements, substance abuse, violence, and poor reproductive and sexual health.”

From looking at the girls’ information on a police computer she has warning markers for violence, and multiple attempt suicides. This was alarming for officers so an operation ‘New York’ was created whereby every free on duty police officer in the area would attend to try and locate the young girl. 
A few police units had attended to the location. I decided the best course of action would be to go and speak to the reporting person who was her auntie to try and find out as much information about this young girl as possible in regards to where she normally hangs out, where she is likely to go, etc. I also needed to find out what had happened prior to the girl leaving the property and making her say these comments before leaving to ensure no offences had been carried out. 
Whist I was at her family home retrieving information from her auntie and other family members, her auntie received a phone call from one of the girls’ friends stating she may be at a local hostel which was approximately a five minute drive from the location of her home.
I then made the decision to head over to the alleged location of this girl. I spoke to staff who confirmed a girl with the same name had attended and was in the front living room of the hostel. After sighting and confirming the girls’ identity I notified other officers also looking to locate her that she had been sighted safe and well and was in police care. 
On initial contact with the girl it clearly showed through her body language that she was visibly distressed. I spoke to the girl asking if she was alright and if she had hurt herself in any way. She said she had not hurt herself and from my observations she had no visible injuries and did not appear to be in any pain. 
The girl had told officers she wasn’t getting along with her auntie and an argument had begun after she asked her auntie for money which she wouldn’t give her. I asked the girl about the comments she had made to her auntie about going to kill herself upon leaving the family home. The girl told me that she said this as a throw away comment and didn’t at the time intend to hurt or kill herself, she had said it in anger.
From further information that had arisen it came to officers attention that the young girl was living and being cared for by her auntie as she was previously being looked after by her mother who was in a domestic violence relationship with her boyfriend at the time. The young girl came to live with her auntie at the age of 5 and has lived with her ever since.  
As the girl had previously come from a household of domestic violence it can have damaging effects on their mental health and behaviour. (MATTERS, 2006) has completed a study which shows “Children may suffer both directly and indirectly if they live in households where there is domestic violence. Domestic violence is likely to have a damaging effect on the health and development of children, and it is often appropriate for such children to be regarded as children in need. Children living in families where they are exposed to domestic violence have been shown to be at risk of behavioural, emotional, physical, cognitive- functioning, attitude, and long term developmental problems.” 

I explained to the girl as she was only 15 years old we could not just sight her safe and well because of her age and the fact she had made comments to kill herself. I told her she would be needed to be taken into the care of a parent or guardian, in this case go back to her family home in care of her aunt. Upon informing her of this she told me that if I was to take her back to her aunties she would slit her wrists and leave to go to Birmingham to pimp herself out as she did not want to stay with her auntie. 
As the young girl had mentioned pimping herself out which indicated to me that offences may occur of child sexual exploitation and to protect her, I decided that taking her back to her aunties was not an option at this time.  (MATTERS, 2006.) states “Children involved in prostitution and other forms of commercial sexual exploitation should be treated primarily as the victims of abuse, and their needs require careful assessment. The identification of a child involved in prostitution, or at risk of being drawn into prostitution, should always trigger the agreed local procedures to ensure the child’s safety and welfare, and to enable the police to gather evidence about abusers and coercers.”

It was important I safeguarded this young girl and by taking her back to her aunties would be detrimental to her health and wellbeing. My role as a police constable is to prevent people and children from significant harm and safeguarding the girl was my main priority at this time. (Matters, 2006.) States “safe guarding and promoting the welfare of children – and in particular protecting them from significant harm – depends on effective joint working between agencies and professionals that have different roles and expertise. Individual children, especially some of the most vulnerable children and those at greatest risk of social exclusion, will need co-ordinated help from health education, children’s social care, and quite possibly the voluntary sector and other agencies, including youth justice services.”

I spoke to her using communication skills I had previously learnt. The girl was initially shouting at me and appeared very emotional. I used the Betaries Box technique which is explained by (The Betari Box, 2020) who states “The Betari Box (sometimes also written as Betari's Box or Betaris Box) is a simple circular diagram that shows how attitude and behavior are linked. affects. my attitude. affects. your behavior.” 

I agreed with the young girl that she would go to her father’s address where she had previously stayed for a few nights the week before. 
Before doing this I had to communicate with my sergeant and social services to ensure this was a safe place for her to go and that the agencies that had been in contact with her before were happy for her to be cared for by her father and that the necessary safeguarding checks had been carried out. 
I built up trust with the young girl by talking to her about what was going on, why it had been going on and what could be done to help. The girl needed to go back to her aunties to collect her belongings in order for her to comfortably stay at her fathers. 
The girl was worried that we were going to drop her off at her aunts and leave her there. The girl had no trust in the police from previous dealings with other officers. I assured the girl that we were just going to her aunties to collect her belongings and then we would be taking her to her fathers 
The young girl was taken to her father’s address by myself to ensure she was in the care of an appropriate adult before I was happy to leave her.
Upon arrival at her father’s address I spoke to her father to ensure he was happy to take her into his care. I also checked the property she would be staying in to ensure it was suitable living conditions and there was adequate food. 
The young girl was very happy to stay at the address with her father and had made no further threats to harm herself. 
A public protection notice was submitted after the incident. This was to log what had happened and to notify other agencies including social services of the incident. It also logs what actions I took and the decisions I made to ensure her welfare and safety. 
(WORD COUNT 1621)






















Development Plan; (equivalent to 500 words, note that this is not the actual number of words you need to use in completing the table. The ‘equivalence word count’ reflects the thought and research you put into it.).

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion). 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Traffic





	Conducting more Vehicle searches when out on patrol. 
Using my colleagues knowledge to help gain confidence with stopping vehicles and conducting TORS and FPNs 
	Other colleagues and on TRAFFIC attachment 
	31st December 2020

	


Case files








	To be more confident when doing the paperwork for it and following a plan of what needs to be done. I can do this by more practice and taking advice from other more experienced colleagues. 
	Help from other colleagues and HUB attachment. 
	31st December 2020

	

Statement taking 










	Practice taking statements from victims and witness and focusing more on the facts and writing the statements around that
	Other colleagues help and practice
	31st December 2020
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