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Beginning my university journey in Business Management Level 4 is becoming a transformative experience, shaping both my academic and professional skillset. Studying at this level requires not only intellectual engagement but also personal reflection, adaptability, and career planning. This reflective essay explores my personal development, the challenges I am facing, and how my academic journey is preparing me for a successful career. Drawing on theories and guidance from Cottrell (2021), Gallagher (2022), and Hooley, and McCash (2020), I critically evaluate my skills and knowledge that I am acquiring and how they contribute to my ongoing professional career development.
At the start of my first university term, I quickly realised that academic writing was a skill I needed to develop and improve. I had not written at this level before and often struggled with building arguments and referencing sources correctly. To succeed in my business management course, I knew I had to improve this. Gallagher (2022) highlights the importance of using reliable sources, presenting ideas clearly, and referencing accurately are key skills in my business studies. To build these skills, I had to study example drafts from tutors and practise active reading engaging with academic texts. I also used the university’s online library and reached out to wellbeing officers when feeling overwhelmed. One of my biggest challenges was learning Harvard referencing. At first, it felt confusing and frustrating, but with practice, it started to make sense. I began to understand how referencing not only supports my arguments but also shows that I’ve engaged with wider reading, as Gallagher (2022) explains. Now reflecting, I’m proud of the progress I am making. I now feel more confident approaching assignments and better prepared for the academic demands of my course. These writing and research skills will continue to support me throughout my university degree and beyond.
At university, I have begun thinking more seriously about how to turn my interests and strengths into real career goals. I realise that vague ambitions are not enough, I need a clear yet flexible plan. Cottrell (2021) recommends the SMART framework (Specific, Measurable, Achievable, Relevant, Time-bound), which I find useful for setting practical goals. I started by small steps and focusing on improving my CV and setting weekly time alongside university to research careers aligned with my skills. These steps have helped me feel more organised and give me more direction. Alongside this, I have explored career development resources, including videos and readings. One idea that resonated with me was the chaos theory of careers, introduced by Robertson et al. (2020). It emphasised how unpredictable career paths can be the importance of staying open to unexpected opportunities. I realise it’s not just about having a plan; it is about being adaptable. Balancing structure with flexibility has boosted my confidence and prepared me for whatever the future holds. I now see career development as an ongoing journey, not a fixed destination, and that my mindset is making a real difference in how I see and approach my future.
Not everything in my first term went as planned. At times, I questioned whether I truly belonged at university especially when deadlines piled up and I felt like I was falling behind. Looking back, I can see these moments as part of my bigger learning curve. Gallagher (2022) discusses resilience, the ability to manage pressure and recover from setbacks, which I realise I needed to develop. Adjusting to new academic structures was one of my biggest challenges. Coming from a different educational background, I struggled to understand how to structure assignments, plan my workload, and meet expectations. To cope, I focused on building better organisational habits. I used online university resources, followed academic guides, and observed and listened to videos to how others have managed their studies. Reviewing draft samples and improving my academic reading also helped me understand what a strong assignment looked like. These steps have gradually made me feel more in control. I have gained more confidence and have become more comfortable asking for help when I need it. Cottrell (2021) highlights the importance of a growth mindset, seeing challenges as opportunities to learn and that has really resonated with me. I now view my early struggles not as failures, but as valuable experiences that have strengthened my foundation for success.
University introduced me to the SWOT analysis framework, which became a powerful tool for self-reflection. It has helped me step back and assess my strengths, weaknesses, opportunities, and potential challenges in relation to my career. I began asking myself honest questions, what am I good at? What challenges me? Where do I feel most motivated? Through this process, I have realised I feel most confident in roles that involve organisation, time management, and independent work. My job as a receptionist taught me to multitask while interacting with people and running my own cleaning business has strengthened my customer service, time management, and self-discipline. These experiences showed me the value I bring and the standard I set. I also completed a caring course, which helped me understand what doesn’t suit me. Although I respect the profession, I found the emotional demands overwhelming. Initially, I questioned my ability, but the SWOT analysis helped me see it wasn’t about capability, it is about fit. As Rumsey (2020) notes, self-reflection is key to making informed career choices. This really resonated with me. Each experience, whether positive or challenging, has taught me something meaningful that I now feel more confident in choosing a career path that aligns with who I am, not just what I can do.
While I have been in university, I have been introduced to the Johari Window model as part of our personal development module, it has really made me reflect on self-awareness, how I see myself and how others see me. I realised that understanding myself isn’t just about introspection, it also involves being open to other perceptions. One area that stood out to me was the “blind spot” traits that others notice in me that I might not recognise myself. This has encouraged me to seek informal feedback from colleagues, and friends. This has helped me reflect on how I communicate and behave. I have also began observing myself more closely, how I listen, respond, and express ideas in different situations. Gradually, I am becoming more self-aware, open to feedback, and becoming a bit more confident in how I interact with others. This awareness is helping with my relationships and making me feel a little more comfortable in group settings. As Tovey and Skolits (2022) note, self-awareness supports collaboration and personal growth. Which I am experiencing. The Johari Window has taught me that understanding myself from both internal reflection and external feedback is a powerful skill one that will continue to benefit me long after university.
In my first term at university, I was introduced to Holland’s RIASEC model, which groups people and careers into six personality types, I learnt What first seemed like a simple exercise soon became a meaningful tool for self-reflection. As I completed a short self-assessment, I discovered I connected most with the Realistic and Social categories. This made sense as I’ve always enjoyed practical, hands-on tasks and find satisfaction in helping others. Reflecting on this helped me think more deeply about the kind of work I might enjoy roles that involve staying active, problem-solving, and engaging with people. Understanding my RIASEC type made my career planning feel more personal. It has shifted my thinking from focusing on what I can do to considering what motivates and fulfils me. This insight has given me a clearer direction when researching jobs, seeking internships, or approaching my studies. It’s a small step, but a significant one that’s already shaping how I view my future and is helping me align my personality with my career choices, making the process feel more meaningful and grounded.
Learning the Honey and Mumford learning style I have come to realise that I am very much a Reflector when it comes to learning. I like to take my time and observe what is happening around me, thinking things through, rather than jumping straight in. I have found it best when I can review notes quietly or watch how others approach tasks before I get involved. Sometimes I hold back in discussions, not because I don’t have ideas but because I want to make sure they are well thought out, which in turn has helped develop a deeper understanding and given me a better learning structure.Top of FormBottom of Form
Starting university felt overwhelming at first, but I am eager to grow both personally and professionally. I needed to develop academic skills, understand the business world, and start forming clearer career goals based on my strengths, weaknesses and values. I engaged with support services, academic resources, and reflective tools like those from Cottrell (2021), Gallagher (2022), and Robertson et al. (2020). I have been working on improving my writing, exploring career development through the SMART framework, and used self-assessments like SWOT and the RIASEC model to better understand myself. I have also began tracking progress and staying open to unexpected opportunities, as highlighted by the Chaos Theory of Careers. I am becoming more confident academically and more focused in my career planning. This term taught me that development is a journey, shaped by self-awareness, resilience, and adaptability. I am now feeling better equipped to handle challenges and take advantage of new opportunities as they arise.
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