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Job advertisement:
Job details
Pay
· £12.91 - £13.21 an hour
Job type
· Part-time
· Permanent
· Full-time
Location
Smethwick
Benefits
Pulled from the full job description
· Company pension
· Flexible schedule
Full job description
Join Our Team as a Care Assistant! Immediate Start with Full Training Provided!
Hours: Full Time & Part Time positions available
Roles: Permanent roles
Hourly Rate: £12.91 - £13.21 per hour
Do you aspire to provide compassionate care and support to individuals in their own homes, enhancing their quality of life?
Do you want to join a forward-thinking organisation that embraces innovation and compassion to deliver exceptional home care?
Are you seeking a career that blends your passion for helping others with the security of a stable, well-compensated role?
Are you looking for a career that offers you training, flexibility, and the chance to grow in the health and social care sector?
If so, Caring Care is the company for you!
We’re not just offering a job – we’re offering the chance to have a lasting, positive impact on your community. Whether you're starting a new career, transitioning into healthcare, or looking for a role where you can grow and thrive, we want you to join our dedicated team of Care Assistants. Let's make a difference together.

Why Work for Caring Care:
· Flexible Hours: Full-time or Part-time permanent roles available to suit your lifestyle.
· Immediate Start: Ready to make a difference? We're hiring straight away!
· On-Demand Pay: Access your earned wages at anytime via an app.
· Work for a Leader: Join one of the largest domiciliary care providers in the region.
· Training and Support: We provide comprehensive training in-house, to set you up for success in your role
· Career Progression: We’re committed to helping you grow – with opportunities for career progression within the organisation, and opportunities for further education within the healthcare sector. Along with a dedicated employee success programme.
· Extra Benefits:
· 
· No previous experience required
· Excellent rates of pay
· Time and a half pay on bank holidays
· Pension scheme
· First uniform provided free of charge
· Excellent referral fees for recommending new candidates to Caring Care
· A very strong operational support structure available for your role, including a 24/7 out-of-hours service
· Free access to an online employee assistance programme
· Eligibility for the Blue Light Card discount scheme

About Caring Care:
Caring Care is a leading domiciliary care provider in the West Midlands, dedicated to caring for people in their own homes within the community. We are passionate about our staff, clients, and delivering the highest levels of care.
Role of a Care Assistant:
Care Assistants are at the heart of our organisation. Travelling to our clients homes within the community, providing essential care and support. This is a highly rewarding role where you can make a positive impact on individuals' lives and to the whole community.
Responsibilities of a Care Assistant:
· Support clients with personal care tasks, such as washing, dressing, and nutrition
· Perform light housekeeping tasks, such as dusting, vacuuming, and changing bed linens
· Assist clients with their medication needs
· Assist in the safe moving and handling of clients
· Providing shopping services when required by the client
What We Look for in a Care Assistant:
· A genuine passion for making a difference in people’s lives.
· Adaptability to meet the unique needs of each client.
· Strong communication skills and attention to detail.
· Well organised and flexible
· Ability to work independently and use initiative.
· A DBS check will be applied for all candidates

Caring Care is here to provide high-quality care to people in their own homes, and we want you to help us achieve that mission. If you’re looking for a fulfilling role that offers stability, growth, and the chance to make an impact, we’d love to hear from you.
Apply Now and let’s make a difference together.
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Responsibilities of a Care Assistant:
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· Assist in the safe moving and handling of clients
· Providing shopping services when required by the client
What We Look for in a Care Assistant:
· A genuine passion for making a difference in people’s lives.
· Adaptability to meet the unique needs of each client.
· Strong communication skills and attention to detail.
· Well organised and flexible
· Ability to work independently and use initiative.
· A DBS check will be applied for all candidates

Caring Care is here to provide high-quality care to people in their own homes, and we want you to help us achieve that mission. If you’re looking for a fulfilling role that offers stability, growth, and the chance to make an impact, we’d love to hear from you.
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Work Location: On the road









Task 1: CV
Rehana Begum Parvin
Birmingham B19 2JQ• (07923481680)• Rehana9987@gmail.com
 
I am a compassionate and empathetic who is interested in being a carer focused on providing high quality, person-centered assistance. I adapt to ensuring trust, relationships, encouraging independence, and safeguarding of the wellbeing of individuals in various care environments. I provide excellent communication, empathy, problem-solving skills, and commitment to improving the lives of individuals.  
Experience 
2000 – PRESENT 
Childcare worker| Daycare| England, Birmingham 
I have acquired considerable experience as a childcare worker, assisting in the learning, development, and emotional wellbeing of children in both early years and primary environments. My responsibilities have included establishing safe, nurturing, and stimulating spaces where children can explore, gain confidence, and cultivate essential social and communication skills. I have designed and implemented appropriate age activities, provided support for children with additional needs, and collaborated closely with families to ensure consistent, high-quality care. Through daily routines, safeguarding duties, and teamwork with teachers and other professionals, I have honed strong observational, organizational, and behavior-management skills that enable me to respond calmly and effectively to the unique needs of each child. 
2020 – PRESENT 
Carer| Residential Care| England, Birmingham 
I have gained substantial experience as a carer, delivering compassionate, person-centered support to individuals with diverse physical, emotional, and social requirements. My responsibilities have included assisting with daily living activities, fostering independence, and ensuring that everyone feels secure, respected, and valued. I have aided service users with personal care, mobility assistance, medication reminders, and meal preparation while always upholding dignity and privacy. Through consistent communication with families, healthcare professionals, and multidisciplinary teams, I have played a role in developing consistent, high-quality care plans. This experience has enhanced my patience, empathy, and ability to maintain composure under pressure, allowing me to cultivate trusting relationships and respond effectively to the distinct needs of everyone. 
 
 
 



Skills 
Person-centered care and support • Listening • Teamwork • Empathy • Patience • Time management • Effective communication • critical thinking • Leadership • critical thinking • Building relationships. 
Education 
MAY 2002 
Science| College| Birmingham, England 
Activities 
 Walks • Cooking • Baking • Organising • Yoga • Reading • Hiking. 
Achievements 
 completed 200+ hours of supervised care placement in residential and community settings  
Recognised for outstanding communication and voluntary support work. 
Hobbies 
 Gardening 
Sewing 
Travel 
Knitting 
Running 
Learning a new language 
 
 
 
 






Task 2: Personal statement

Personal Statement
I am a compassionate, motivated, and dedicated individual pursuing a meaningful career as a carer, with a strong commitment to supporting people in living safe, independent, and fulfilling lives. My main career aim is to continue developing within the health and social care sector, gaining hands‑on experience while building the knowledge and confidence needed to progress into more senior roles in the future. I am driven by the opportunity to make a genuine difference in people’s daily lives—whether through practical assistance, emotional support, or empowering individuals to achieve their personal goals. Ultimately, I aspire to move into a senior support or care coordination position, where I can combine direct care with leadership, advocacy, and service improvement.
My educational background has provided a solid foundation for this career path. Through my studies in health and social care, I have developed a strong understanding of safeguarding, person‑centred practice, equality and diversity, communication strategies, and the importance of promoting independence. My academic work has strengthened my ability to think critically, analyse information, and communicate clearly—skills that are essential when supporting individuals with diverse needs. I approach learning with curiosity and discipline, and I am committed to ongoing professional development to ensure I deliver the highest standard of care.
Alongside my education, I have gained valuable experience in roles that required reliability, teamwork, and adaptability. Working in fast‑paced and emotionally demanding environments has taught me how to manage competing priorities, remain calm under pressure, and maintain a professional and compassionate approach at all times. These experiences have strengthened my interpersonal skills, enabling me to build positive relationships with service users, families, colleagues, and external professionals. I take pride in being someone who listens attentively, responds thoughtfully, and communicates with empathy and respect.
I have learned how to adapt my working style to meet the unique needs of each individual, whether supporting with personal care, daily living tasks, mobility, or emotional wellbeing. I am confident in managing multiple responsibilities while maintaining accuracy, safety, and a person‑centred focus. I understand the importance of dignity, confidentiality, and safeguarding, and I consistently strive to ensure that the people I support feel valued, respected, and empowered.
One of my greatest strengths is my structured, solution‑focused approach to challenges. I enjoy breaking down complex situations into manageable steps, identifying patterns, and finding practical, effective solutions. My analytical thinking is balanced by creativity and emotional awareness, allowing me to respond sensitively to individual needs while maintaining a clear understanding of professional boundaries. I am also highly organised, with strong planning and time‑management skills that enable me to work efficiently and deliver high‑quality support.
Overall, I believe I would be a valuable asset to any care team. I bring compassion, reliability, strong communication skills, and a genuine passion for helping others. I am committed to continuous learning and eager to contribute to a service that prioritises dignity, independence, and person‑centred care.













Task 3:
a)SWOT analysis
Strengths:
I possess communication skills that enable me to deliver clear information while I practice active listening and adjust my communication style to match the needs of different people who have cognitive disabilities or sensory limitations. My natural disposition includes displaying understanding and patience and emotional warmth which helps me develop trusting connections with the people I serve. I possess the ability to handle my responsibilities through effective task management procedures which enable me to create priority schedules while maintaining thorough documentation essential for delivering safe and dependable medical services. My commitment to professional growth drives me to pursue learning opportunities which I use to reflect on my work and develop my skills to provide effective person-centred care. I can remain composed throughout challenging situations that involve behavioural changes or emergencies or emotional distress.
Weaknesses:
The statement shows that I have limited experience in complex medical situations because my knowledge of advanced dementia and end-of-life care and complex medical requirements remains insufficient. The statement shows that I tend to take on too many responsibilities because I want to help other people which results in a negative effect on my personal health and my ability to establish boundaries. The statement describes my difficulty to express my opinion and address insufficient work standards because I lack the confidence to work with professional team members. The statement shows that my emotional state depends on how residents at the facility experience their daily life because I need to control my emotional responses to maintain my emotional strength.
Opportunities:
The training program offers various courses which include dementia care and safeguarding and communication and medication awareness programs to help me improve my abilities and confidence level. The mentoring system which allows me to work with experienced carers and nurses and senior staff members will help me develop skills and learn about the correct methods of doing my job. The industry offers multiple career paths which lead to senior support worker and care coordinator and specialist practitioner positions. The increasing elderly population today creates a rising requirement for compassionate and highly skilled professionals which results in more secure employment and career development opportunities. The practice of reflection needs ongoing supervision together with reflective activities which help me identify my weaknesses while building my ability to recover from setbacks.
Threats:
The combination of high workload demands together with staff shortages leads to increased stress levels which results in reduced time for person-centred care and creates negative effects on employee job satisfaction. Workers who provide direct assistance to vulnerable adults who experience health decline or approach death face emotional exhaustion when they do not receive proper support. Certain residents show aggressive behaviour together with confusion and
distress which makes it difficult to handle their situation when there is insufficient staff assistance. The handling of patients combined with mobility assistance and emergency response activities creates physical danger because workers fail to follow safe operation procedures. Organisations need ongoing training because policy and regulatory changes require them to adjust their operations.

b)The personal development plan

The Personal Development Plan outlines three main objectives that will help me advance my career in health and social care through my role as a supportive professional. The two-year plan includes three objectives which will help me develop my abilities and self-confidence and establish my professional identity. The plan consists of specific actions which include established timelines and methods for progress assessment and evaluation.
Goal 1: To improve confidence, competence in complex care (e.g. dementia)
Reasoning:
The SWOT analysis demonstrates my present ability to handle complex care cases because I lack sufficient experience in this area. My improvement in this area will enhance my support work while preparing me for upcoming advanced tasks.
Actions:
Complete recognised training in dementia care, end-of-life care, and communication with individuals facing cognitive decline. The student will learn best care practices through observing experienced nurses and caregivers who perform complex care tasks. The health care will use reflective practice to analyse their responses to challenging situations and identify their development needs.
Timescale:
The organisation requires you to start your training within the next three months. The organisation requires you to complete two accredited courses which you must finish within one year. The individual needs to continue observing others while practicing self-assessment throughout the entire two-year period.
Monitoring and Evaluation:
I need to maintain a reflective journal which serves as your tool to document all skills and experiences which you acquire. I will ask for feedback from your supervisors during your scheduled supervision sessions. The health care team needs to conduct evaluations every six months to assess their current confidence levels and identify their required training needs.
Goal 2: To develop confidence in professional communication
At times, I find myself lacking confidence when participating in team discussions or when confronting substandard practices. My ability to advocate for service users and to communicate with colleagues and to participate in team decisions will improve when I develop greater assertiveness skills.
Actions:
I will take part in workshops and online courses which teach assertive communication and professional boundary creation. I will also use assertive communication methods for handover procedures and meetings and all daily communication activities. The student should find a senior
mentor who demonstrates effective communication skills. The actors will practice role-play scenarios to develop their public speaking skills.
Timescale:
I will begin training your program within the next six months. The team requires you to apply assertiveness techniques throughout a two-year period. The team needs to assess progress after every supervision session.
Monitoring and Evaluation:
I will need to assess the communication difficulties and achievements which I recorded in my journal. The informal feedback process requires me to request comments from both my coworkers and my supervisors. The process requires me to conduct yearly self-evaluations of my communication abilities to measure my development.
Goal 3: To build emotional resilience
The emotional challenges of caregiving work affect my performance because my SWOT analysis identifies emotional sensitivity as my main weakness. The development of resilience will enable me to maintain good mental health while providing my clients with constant and kind support.
Actions:
I will take part in a training program that teaches stress management and resilience building and self-care practices. The development of healthy habits should include the practice of regular exercise and the scheduling of breaks and the establishment of reflective times. The person requires supervision to handle their emotional challenges while receiving professional support. The workplace provides access to peer support groups which employees can join. The organisation requires the implementation of mindfulness practices or methods that help people relax.
Timescales:
The process of starting resilience training needs to begin within three months from the present time. The individual needs to start implementing self-care methods immediately and maintain these practices throughout the two-year period. The assessment of emotional wellbeing requires completion every three months.
Monitoring and Evaluation:
The reflective journal serves as a tool to monitor both stress levels and emotional wellbeing. The staff members will participate in discussions about their coping strategies during the supervisory meetings. The annual assessment process requires us to evaluate emotional response patterns while we identify the improvements that have occurred within the evaluated period.
The Personal Development Plan which I created provides a structured approach to developing essential skills that help health and social care professionals succeed in their careers. My ability to deliver exceptional person-centered care and advance my career in the next two years will
improve through establishing clear objectives and taking focused actions while I regularly monitor my development progress












Task 4 : Reflection

In my assessment, I presented a group presentation concerning psychological theories pertinent to adult development and wellbeing. My portion concentrated on elucidating Erikson’s Psychosocial Theory and its significance for older adults within health and social care. The presentation required me to demonstrate my understanding of the theory by speaking clearly and maintaining eye contact with the audience. After the assessment, my lecturer provided me with verbal feedback which showed my strong content knowledge and organizational skills but also identified three areas that required improvement.
I felt both anxious and determined before I gave my presentation. I wanted to perform well yet I feared that I would forget vital information and present my speech too quickly. I realized during my presentation that my anxiety affected my speaking speed because there were times when I spoke too quickly. The audience response to my presentation made me feel more confident about my work. I experienced relief after receiving feedback because my content had strong foundations but I felt disappointed that my delivery suffered because of my anxiety. I found value in the constructive feedback because it motivated me to work on my skill development.
The assessment of my performance showed multiple positive aspects. My lecturer stated that I explained Erikson's theory through my presentation because I demonstrated complete understanding through my organized and clear explanation. I used appropriate examples together with visually appealing slides which maintained their neat appearance through limited text content. My group work experience showed that I worked well with others while I helped transition between speakers throughout the presentation.
The process encountered difficulties because some elements did not function as expected. My lecturer explained that my presentation speed had moments when I spoke too quickly which made some of my content hard to understand. I relied on my notes more than necessary which resulted in decreased eye contact and lower self-confidence. My critical analysis needed improvement because I demonstrated the theory through my presentation but I should have researched its limitations and its application to different older adult populations.
My performance assessment showed that my nervousness about speaking created substantial difficulties with my presentation work. People show their anxiety through rapid speech which made it hard for me to deliver my message. Studies on health and social care communication demonstrate that speakers need to present their material with both calmness and confidence to help their audience understand the content which they need for academic presentations.
My note dependency shows that I did not yet master the content because I failed to practice properly before my presentation. My need to consult my script would have decreased if I had practiced more. The critical analysis feedback revealed to me an essential academic ability which I must improve. I need to develop my ability to evaluate theoretical concepts while studying their practical applications from various perspectives.
Overall, the presentation worked as an important educational experience for me. My presentation showed my understanding of the material together with my ability to organize information. I need to improve my presentation skills because my skills need more development according to my
current presentation capabilities. The essential elements for achieving successful presentations include preparation and practice together with techniques for developing confidence. The academic requirements which I need to meet will require me to develop better critical thinking skills.


