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Student Self Reflection; Critically reflect on my self-development; using a model of my choice.


I am currently in the process of preparing for my presentation on the benefits of multilingualism and the importance of having language awareness skills for all hotel staff. I have used a variety of resources and academic materials to support with preparing this presentation. This is an important topic to discuss as it helps reflect on the importance of providing better customer service. However, I am feeling overwhelmed with the level of information that I need to cover in this presentation.  
I am having mixed feelings about this task, on one hand I am eager to learn and share my knowledge on the importance of multilingualism and language awareness through my presentation. However, I am also nervous about public speaking as I have limited experience with presenting to an audience. I am also concerned whether I can keep the audience engaged with the topic and ensure all relevant information is delivered. 
I have realised that I have been presumptuous about the complexity of this topic. When I first began preparing for my presentation (component 2), I had a general understanding of the importance of clear verbal communication between hotel staff and guests and its impact of guest satisfaction. As I delved into my research, I have learnt that multilingualism in hotel staff can be highly beneficial. Real world examples have shown how hotels that invest in language training or staff who are fluent in more than one language can create a strong and superior workforce with a competitive edge. It creates an inclusive environment for all types of guests (Gibson, 2016, p. 10). Multilingual staff can cater to more diverse and culturally orientated customers which can increase guest loyalty. 
I must ensure that I am able to provide an all-inclusive understanding of why multilingualism matters in a hotel setting and how when hotel staff are aware of different languages it can enhance the guest experience. Through preparing this presentation I have recognised that I may possess some biases based on my own limited language skills and to overcome this I must present this topic with a fair, impartial, and open-minded perspective. For hotel staff being in tune with various languages can build confidence and prevent any form of prejudice or misunderstanding experienced by guests (Timm ,2011). 
Furthermore, upon analysing this situation I can anticipate challenges with condensing this complex topic into a clear, appealing, and engaging presentation. I must ensure that all my main points are supporting with relevant readings, examples, and any academic case studies.  
I have concluded that this presentation is a wonderful opportunity to highlight the importance of this topic. Knowledge of various languages such as French, German, or Italian that are common modern languages in Europe can be highly impactful to the customer service provided in any hotel that caters to both local and international customers.
Whilst preparing for this presentation I will ensure to conduct research that utilises up to date statistics and real-world examples. Also, practice and rehearse my presentation many times to build my public speaking abilities as well as my confidence (Knaflic, 2022). Last but not least, I will try an incorporate interactive element into my presentation to make it more engaging and interesting. 





















References:
Knaflic, C (2022) Storytelling with You: Plan, Create and Deliver a Stellar Presentation. 1st edn. New Jersey: John Wiley & Sons, Inc. 
Timm, A. (2011) Intercultural problems in the tourism industry. Munich: Grin Verlag.
Gibson, S. (2016) Mobilizing Hospitality: The Ethics of Social Relations in a Mobile World. United Kingdom: Taylor & Francis.

image1.png
Prifysgol Cymru
Y Drindod Dewi Sant

University of Wales
Trinity Saint David





