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[bookmark: _Toc534833401]Introduction:
A modern-day office is incomplete and obsolete without digitisation. Use of digital media eases the operation and performs wide range of functions in a shorter time thus savings on hiring costs. It is the efficiency and digital knowledge of employees in an organisation that enriches its innovative abilities and competitive strength. With digitisation, banks and financial institutions can cater to more customers and offer them various services from normal banking to selling gold and other precious metals. Like the accounting and financial sector, the hospitality business has boomed substantially with increased dependence on digital technologies.  
[bookmark: _Toc534833402]Importance of digital skills:
Digital skills help bridge organisational skills and encourage individuals to take responsibilities that can easily resonate with organisational objectives. In the long run, this helps develop core essential skills that supports the senior most members to work in coordination with digital leaders. Acceleration in digital technologies help acquire essential skills that helps augment the dynamicity of factory production (Bates, 2015). Modern automobile companies like Tesla, for example utilise abundance of digital technologies to accelerate the rate of productivity. Additionally, it also helps develop new and improved ideas for marketing and advertising thereby scoring exceptionally with respect to gaining competitive advantage. Visionaries from all over the world are keen on identifying unique ideas and polices that would accelerate growth of technology. The learning curve of organisational productivity faces a sharp rise with digital technologies on the rise.  
[bookmark: _Toc534833403]Digital Skills and Research Methods
The concept of organisational digital capability refers to the entire extent to which companies can adopt digital technologies and support it for sustainability. Digital economy is the future and it substantiates the growth of digital innovation, creativity and unprecedented growth towards reaching sustainability. Digital skills impart confidence and the power to accept various job types irrespective of the resource required to accept it. Hence, one of the principal capital investment that companies thrive for is reinvesting the surplus extracted in strengthening their digital technologies (Buchanan, and McCalman, 2018). Use of cloud storage and social media has eased the understanding of issues and provided solutions to some basic problems that organisations generally face. The optimistic scenario is keener on lateral thinking, which gives rise to emotional intelligence. With the advent of artificial intelligence, focussing on specific aspects has been furthered.
[bookmark: _Toc534833404]Cloud Storage
Technology driven organisational improvement owes its existence to several computing solutions that has eased the storage, evaluation and managing of data. Cloud computing has boosted the value and productivity of work in all spheres. With advancements in Big data technology and the need to store and access data for various tasks, data storage essentially poses greater threats to company’s smoother functioning. With the current rate of growth, an organisation needs to continuously devise methods of storing large amounts of data securely. Cloud computing aids in remotely accessing data from any parts of the world and can stop data piracy. Software piracy is a major issue and with cloud computing, data piracy can be addressed easily (North, and Kumta, 2018). For the economic development of the organisation, the industry and the country as whole, it is important to stop data and software piracy. Moreover, cloud computing reduces the cost of conducting business and helps backup existing data on a virtual private network. Thus basic data processing and deployment needs can easily be targeted and solved without spending huge on traditional storage methods.    
[bookmark: _Toc534833405]Advantages of cloud computing:
· Cloud computing increases productivity and helps tackle regular IT operations easily. Since multiple individuals can access data simultaneously, it saves time and increases productivity especially for small business ventures. Thus a hotel or a restaurant operating within a city may choose to replace its existing infrastructure with cloud based system (Romero et al 2015). This saves the hassle of installing softwares and necessary applications repeatedly. With greater accessibility, supervisors can easily oversee the functioning of other employees without being physically present. With multiple backup and storage options, data can be accessed on multiple servers and offers greater data security. With the amalgamation of digital technologies, cloud computing applications can be accessed from smartphones and other computing systems easily.
· Unlike regular storage devices, cloud computing systems do not require regular maintenance. Managers can now schedule updates and perform auto-scaling thus making a more powerful IT technology. Overall, this aids in product development, distribution and management. Apart from saving time and money, it lets managers automatically scale up depending on the demand.
· Customized support of server and presented application is especially fruitful and save time and money. Moreover, you can design certain updates. Disseminated processing applications and limit normally scale up according to the intrigue. For example, if small businesses develop their site on a cloud server and buy auto-scaling plan then it transforms the traffic created at an explicit time whereby it will scale up the exchange speed and size of the server for customers inputs (Royle, and Laing, 2014). Distributed figuring is another strategy for completing things on the PC, so obviously it helps create work opportunity especially for people wanting to collect a business in information development. Occupation, Career, and Business in the IT field are persistently improving  and thus an individual willing to learn create and dominate the competition should adhere to cloud computing. By and by it's another change that requires new degrees, getting ready, teachers, and pioneers to update human power with creative headways to make an agreement among human and development. Cloud computing speeds up the cash flow, upgrade the relationship with customers, helps check market position unequivocally, diminish the cost and eases teamwork. In addition, cloud computing recognises the utilization of business process planning and saves it from competition and contenders. That is why cloud computing is basic to facilitate into business.
[bookmark: _Toc534833406]Google Drive
Google cloud computing and cloud storage has multiple business specific packages that help accumulate all data under one location. Additionally, Google Storage has multiple applications that can be used within an organisation to achieve some simple and complicated tasks. Thus, it helps analyse data, make spreadsheets, create word documents and can even aid in making survey sheets to analyse and collect user data. Additionally, with free storage options for business enterprises, companies can actually connect their websites and online links with Google Drive, thereby saving time and money. Above it offers exceptional security in terms of protecting user data and backup options. 
[bookmark: _Toc534833407]Wetransfer
Sending large amounts of data is now eased with cloud options also offered by Wetransfer. Depending on the requirement and ease of usage, companies can send large amounts of data within a short time period with easy download options (Siemens, 2014). 
Thus, restaurants and hotels can receive customer data and other essentials easily using Wetransfer email storage. It also backs up and saves data of future usage. Cloud options increase accessibility and create a dynamic environment for business flexibility. With the rise in competition, cloud computing explores the competitive spectrum by helping organisations cut costs and initiate easy sharing/access of data over a wide range of networks.  
[bookmark: _Toc534833408]Social media
[bookmark: _GoBack]Social media influences the methods of information exchange within the workplace. With unique approaches in organisational structure, it is quintessential to maintain efficient communication between members of different departments for smoother operations. Multiple conceptual models of implementing social media for furthering communication has been developed. The use of Facebook, twitter and other social media websites has greatly helped companies explore their marketing strategies and devise new and improved methods for identifying and tackling risks. Social media initiates and substantiates growth of organisational communication thereby helping technology to be more focussed on realising organisational objectives. Imagine a small restaurant business operating within London. With their primary objective of targeting teenagers and college students, it might start unique marketing and advertising strategies online through social media. Use of Instagram and Facebook helps in promoting their business and informs potential customers about new offers and the offerings.
Typically social media websites like Facebook and Instagram
· Helps in information flow and augmented decision-making. This helps maintain transparency between the various departments and promotes internal communication. Thus, the London based restaurant will benefit from social media through creating efficient information exchange between various stakeholders without being physically present. In addition, it also helps create an online presence that appeals to increasing number of customers and investors alike.
· Reduces communication noise and visualises organisational culture. Using Facebook and Instagram, the restaurant might choose to block unnecessary information flowing to and from their company. Thus, it helps in targeting audience and creates a platform for innovative practices. The restaurant might choose to highlight certain facts and figures about their organisation online through social media and thereby create an image that persists in investor’s minds. Thus further helps in reducing communication breakdown.
[bookmark: _Toc534833409]Facebook
Facebook is the largest social media platform that aids in creating and establishing an online presence. With a centralised and visible platform, it is easier to share information and communicate with the partners using Facebook (Smith, and Wong, 2016). Social media effectively helps communicate across boundaries and creates a sharper focus on training internal systems. With the ease on communication processes, companies can effectively address and impact communication budgets effectively.
With tremendous potential and the ability to cater to a large number of customers, Facebook stories information within a centralised bucket. Essentially, a social media website helps create  a bigger impact on the outside world by developing unique content aimed at creating an image that persists. In addition, since, social media is chiefly used for bettering communication; employees can communicate with their colleagues even without being physically present. Thus, social media promotes symmetric information transfer among the various channels. Facebook and Instagram have tremendous potential from the perspective of identifying and targeting potential customers. With the need to develop unique contents online, companies can efficiently make use of social media image to achieve organisational objectives.  
[bookmark: _Toc534833410]Personal Facebook Profile
https://www.facebook.com/jocoandrassy[image: ]
[bookmark: _Toc534833412]Conclusion
At the current rate of development of online tools, organisations can effectively target larger number of customers and promote organisational culture. The ease of access that cloud computing and social media technologies present before managers and executives effectively improves communication throughout. With improvements in communication, employers can easily address and access the inter-departmental issues. Moreover, with the rate of growth of YouTube and Facebook, restaurants and small business ventures can create an image that pertains to their targeted customers and cater to a larger audience. 
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