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1. [bookmark: _Toc130632214]Introduction
[bookmark: _Hlk130635515]
Digital skills for individuals mean using technology in academics more securely, effectively, and responsibly to have effective use of the growing technology. As technology is developing so quickly in society leaving individuals to keep up with the fast pace it is important to have full awareness. It is important to use digital skills these skills are more important than before as academic experts believe this will be the way moving forward as the growing pace of digital technology. (Zaneym, 2023)
Digital skills are the skills needed to use digital devices, communication applications, and networks to access and manage information. These skills help people communicate and collaborate, develop, and share digital content, and problem solving in any environment whether its work or education. 
The hypothesis for the research question which digital tool is most used by students in UWTSD? Was to determine which tool is most used as UTWSD provides many different tools to support the learning journey on their platform. UWTSD provides their students with a combined platform with office, moodle, digital id, mail, timetables, teams, and many more to support the communication between learners and UWTSD. The hypothesis made was that Microsoft office one drive would be identified as the most used tool in the learning establishment. 
This research report will discuss the proposed research question ‘Which digital tool is most used by students in UWTSD?’  The report will display the method used to carry out the research outlining the ethical consideration and finally presenting the findings of the research.
2. [bookmark: _Toc130632215]Research design 

2.1 [bookmark: _Toc130632216]Research question

The research question chosen to develop the research was ‘Which digital tool is most used by students in UWTSD?’  The reason behind the research was to determine which digital skill was most used within UWTSD (University of Wales Trinity Saint David) as the university provides a wide variety of resources on its platform for its students so they do not have to worry and everything is to hand in one platform. So, the research wanted to determine which skill is most used and how.
2.2 [bookmark: _Toc130632217]Methods
In this study, quantitative methodology was chosen over the other two methodology options, qualitative and quantitative. O’Dwyer and Bernauer. (2016) states that ‘quantitative research aims to minimize the attachment between the investigator and participants and to quarantine the values of the researcher as much as possible.’  The primary data collection method is used in this research study for data collection. The main reason for using the primary data collection method is to obtain real experience-based data from the participants. The survey method was used to collect data for this research study using the form application. The survey method is preferred over the other method because it saves time and provides direct answer to key questions. The method used supports the development of measuring data that answers questions in different formats to determine a clear picture to the research. For example, the “what” question determines which digital tool is used followed by “how many” applications are being used and in what order. “How often” determines the length in which the application is being used by individuals.
The survey targeted audience is students at UWTSD. This is to determine a clear understanding of which tool is being used by individuals more in the organization to support the development of the establishment platform.
Individuals taking part are provided with a survey to complete voluntarily. This will be a group of five questions to give them the opportunity to provide their individual responses to. The questions are developed by a variety of measuring examples carefully considered for example closed questions which give you a direct answer, ranked order explain the importance of each application to individuals and Likert scale outlining the importance and effective use of each application. 



 
(See appendix)

The survey gives participant an opportunity to answer a mix variety of questions to engage in the survey, widening the opportunity of response can give the collector a clear indication of which digital tool is most being used.

[bookmark: _Hlk130637541]The sample was recruited by sending a post on forms, and those who agreed to participate in the survey process were included in the final sample. Their written consent was obtained using a signed consent form for their participation in the data collection process. Participants taking part were explained that the participation was entirely voluntary and that they have the full right to opt out of the entire data collection process at any time because the data collected through the survey method is quantitative in nature, the graphical data presentation method is used to analyse it. MS-Excel was used to create graphs for graphical data analysis. The analysis of graphical data is carried out in numerical forms.
2.3 [bookmark: _Toc130632218]Ethical considerations

Bhandari (2022) states that ‘research ethics are important for maintaining the integrity of research, upholding the dignity and rights of individuals, and fostering social interaction between researchers and the public. These guidelines guarantee that study subjects' involvement is free, informed, and secure.’
You can achieve a suitable balance between achieving a meaningful research objective and applying ethical research procedures and processes. It is always necessary to protect participants against any harm to the individual confidentiality.
When carrying out the research the following points were put into consideration:
· [bookmark: _Hlk130634698]Voluntary participation – individuals taking part in the research are given the opportunity to take part or not without any their free will. The individuals are not under any strains to participate. The decision is the individuals free will.
· Informed consent – before the individual takes part they are notified of what the aims are of the research questionnaire and setting out the aims and objectives of the research.
· Anonymity – The individual’s identity are kept confident, they are unknown. during the survey personal data is not collected as the research is only focusing on a particularly element that does not involve individuals details.
· Confidentiality – As an individual we are aware of each member taking part this information is keep confidential from others to avoid a release of any identifiable information.
3. [bookmark: _Toc130632219]Results





Question 1 -This graph displays that all five participants gave voluntary consent to complete the questionnaire. As ethical consideration was given so that any participant has the freedom to take part or not.
Question 2 - Participants were asked if they used one digital tool more than others and the data reflected that participants used more than one tool to support the academic communication and research. (Refer to the graph above)

Question 3 - Participants were provided with a range of applications that were recommended to be used in UWTSD. Individuals had to rank them in order of usage. Ms Teams was used by 25%, One Drive was used by 0% of participants, Ms Word is used by 50 %, emails by 25% and moodle by 25%. The data suggested that Ms Word was most used to develop academic writing. (Refer to the graph above)







Question 4 -The data was to determine how frequently the one drive application was used. According to the findings 33% used Ms word and 67% used Ms Power point more than one drive. (Refer to the pie chart above)









Question 5 - The data reflected that One Drive was used more than teams to collaborate with others during academics 40% strongly agree, 40% agree, 20% strongly disagree and 0% disagree. (Refer to the pie chart above)










Question 6 -The data reflected that 60% of participants agree to use a range of different digital tools to collaborate. 40% strongly agree, 0% disagree and 0% strongly disagree. (Refer to the line graph above) 
4. [bookmark: _Toc130632220]Discussion

The university provides opportunity for learners to obtain a variety of resources on one platform which determines that individuals use one application tool more than another. The outcome of question two the research referenced that students at UWTSD use many resources to determine and effective outcome to individuals learning. Sousa and Rocha (2019) state ‘The transformation will take place when learners embrace the potential of social learning and accept the creation and delivery of content which is part of the components involved in the digital materials.
’ As the use of digital technology grows learners are encourage to progress accordingly to develop usage of different resources. This demonstrates that different application to complete individual academics is being obtained and utilised. The third question discussed the frequent usage of a group of applications. This suggested that half of the participants who took part use Ms word to support the academic writing leaving quarter percent to use Ms teams, emails and moodle. Therefore, Microsoft office is most academic used tool to design and present academic writing. However, the One Drive is not one that most used to collaborate learning. Consequently, the results of other authors also agree with the current research findings, indicating a higher level of usage of digital tools such as MS-Word, MS-PowerPoint and OneDrive for teaching and learning purposes by both schools and universities (Cape Coast, Ghana) students (Wachs et al., 2022; Asomah et al., 2022).
In light to the fourth question to how frequently you use the applications on one drive Ms Word and presentation came to light as the most used tool application on the one drive. The literature findings also affirm university students' usage of OneDrive, stating that OneDrive is mainly utilised for its cloud storage feature; consequently, it facilitates a cloud-oriented educational environment (Sultanova and Belando-Montoro, 2022).
In response to question 5 it demonstrated that the use of the One Drive was high amongst learners by 60% as a tool to support a lot of academic communication and support. The one drive connects teachers and students in the new world with remote learning. It gives the learner the opportunity to gain access to files on any device to keep learning on track. It also provides a secure sharing and collaboration to protect teachers, students, and information. This is a better way to organize learning materials and academic sources on a secure platform. Using the one drive gives individuals the opportunity to have the source to hands wherever they are no need to carry digital objects around with them all the time. This helps to learn more and stay engaged.
Finally, question 6, the use of various digital tools to collaborate learning suggests that participants strongly support the use of other digital tools that are supported to develop academics. However, in support of the research findings, it has been discovered that One Drive, in addition to providing a centralised location for all student files, supports the easy organisation and management of work and provides a real-time collaboration feature, significantly improving the effectiveness and efficiency of group projects. (Chaka, 2020).
5. [bookmark: _Toc130632221]Conclusion

To conclude the findings of the research it has outlined that there is limited usage of certain tools to others. As the hypothesis suggested that the one drive application shall be most at use. However, the finding suggested that Microsoft office tools are more used in collaboration of the one drive to communicate. According to the findings, Ms word and MS power point is the most used tool for writing and presentation purposes among the students of UWTSD. The one Drive application is used by the university students to share information, this suggests that there is a great focus on the use of a  variety resource application to support their academics.
How ever the one drive is a central point to store personal academics and share information more securely online. This facility can be obtained on any device securely through the individual account then using a storage device. The research findings suggested that Microsoft office PowerPoint and word were the most used applications. However, this did not suggest that the one drive was the most used tool. To further understanding the research needs to examine the type of questions that are asked to participant to demonstrate the outcome more clearly.


6. [bookmark: _Toc130632222]Reference List

Bhandari, P. (2022, December 2). Ethical Considerations in Research | Types & Examples. Scribbr. https://www.scribbr.com/methodology/research-ethics

Chaka, C. 2020. Higher education institutions and the use of online instruction and online tools and resources during the COVID-19 outbreak-An online review of selected US and SA's universities. Research Square, pp. 1-46.

David B. Resnik, J.D., Ph.D. (2020) What is ethics in research and why is it important? https://www.niehs.nih.gov/research/resources/bioethics/whatis/index.cfm [Accessed: 05.03.2023]

Importance of digital skills for the students (2023)                https://zaneym.org/importance-of-digital-skills-for-the-students/#:~:text=Importance%20of%20Digital%20Skills%20for%20the%20Students%201,...%207%20Avoid%20Cyberbullying%20...%208%20Conclusion%20 [Accessed: 19.03.2023]

O’Dwyer, L.M. and Bernauer, J.A. (2016) Quantitative research for the qualitative researcher. Thousand Oaks, California: SAGE.

Sperling, D. 2021. Ethical dilemmas, perceived risk, and motivation among nurses during the COVID-19 pandemic. Nursing Ethics 28(1), pp. 9-22.
Sousa, M.J. and Rocha, Á. (2019) ‘Digital learning: Developing skills for digital transformation of organizations’, Future generation computer systems, 91, pp. 327–334. Available at: https://doi.org/10.1016/j.future.2018.08.048.

Sultanova, L. and Belando-Montoro, M.R. 2022. Use of network technologies in the professional activities of adult education teachers in Ukraine. IJERI: International Journal of Educational Research and Innovation (17), pp. 231-242.

Wachs, J., Nitecki, M., Schueller, W. and Polleres, A. 2022. The geography of open-source software: Evidence from github. Technological Forecasting and Social Change 176, p. 121478.

7. [bookmark: _Toc130632223][image: Text, table

Description automatically generated]Appendix – A blank copy of your questionnaire
Question 5

I use the One Drive more than I use Ms Teams to collborate with others

Question 5	
Strongly Agree	Agree	Disagree	Strongly Disagree	0.4	0.4	0	0.2	

Question 6

I use a range of different digital tools to collaborate.

Question 6	
Strongly Agree	Agree	Disagree	Strongly Disagree	0.4	0.6	0	0	


Question 1

I consent to take part in this questionnaire voluntarily. 


Question 1	
Yes	No	5	0	
Number of participants




Question 2

Do you use one digital tool more than others?

Question 2	Yes	No	5	0	



Question 3

Rank these applications in order according to how frequently you use them.

Question 3	

Ms Teams	One Drive	Ms Word	Email	Moodle	0.25	0	0.5	0.25	0.25	


Question 4

Rank these applications according to how frequently you use them in the One Drive.

Question 4	

Ms Powerpoint	Ms Word	Ms Excel	Ms Strems	0.5	0.25	0	0	
image1.png
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