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Introduction

Starting to write this report, I proceed from understanding that towards the achievement of the same career, people take different paths. Any personal goal being set, especially when it is professional, starts a long journey. Throughout this journey, we overcome many challenges, develop new knowledges and gain more experience, and at the finale, stand, like a jury, our employers. This is when we get labelled with a price, which determines if our plans and ambitions were fulfilled, or if our price is something we completely did not expect or desire. 	 My decision to change my career was predetermined since the moment of my diagnosis with Carpal tunnel syndrome (CTS), but my decision to become a Care Assistant was made fully consciously. Clearly, my inability to handle smaller objects (such as screwdrivers, nails, etc.) has made me incapable of continuing as a builder in the UK, but as I worked as a police officer in my home country for over ten years, I want to work in a career that is predominantly centred around helping people.  									In this report, I will cover my career ambitions (and how they came to be), my career readiness and my roleplay feedback, through the form of a self-reflection. Whilst going through my roleplay feedback, I will be applying it to the Gibb’s reflective cycle (description, feelings, evaluation, analysis, conclusion and action-plan).
			
Career ambitions

Every job position is a result of accomplished or unaccomplished goals. There are moments in our life where ‘the big picture’ of our plans could rapidly become smaller, and provoke the question, ‘’What now?’’. No matter what plans I had for myself, the change in factors such as my health has led me to quickly make changes in my career. Simultaneously, the new personal goals I set had to be achieved in a way that maintains the balance between two important areas in my life: my family and my incomes. The idea to graduate from a Health and Social Care university and develop new competencies is linked with the fact that NHS shortages could potentially increase to 200,000 by 2023/24 and 250,000 by 2030 (Gershlick, Charlesworth, 2019), but not only that. Answering questions such as where I see myself in five years (and why), what influences me (and many more) confirms that I am taking my ideal path. 
The career of Care Assistant is considered the first step of a career ladder, which can be used to get access to a whole variety of opportunities (Underdown, 2020).  Being realistic with the fact that I do not have any experience in this field, I cannot set myself any outside expectations except from working towards my current goal – getting on that first step. 
As I stated before, the reason I am currently working towards becoming a Care Assistant is because of my aspiration to help others. If I achieve this career, I would be required to do that at all times, as the duties include things such as helping patients move around, monitoring their conditions, doing health checks, and ensuring that they are comfortable. Alongside the physical commitments that come with this career, there are also personal skills that I need to be adapted to, for instance, communication skills, observational skills, and being caring and willing to work effectively in a team (HealthCare Assistant, n.d.). 
All of the above-mentioned skills and responsibilities can also be found on many job search websites (within the job description), such as: www.indeed.co.uk, www.cv-library.co.uk , www.totaljobs.com, etc. Understanding the job seeking process through websites and material taught in class enables me to understand in even more depth exactly what qualities are considered to belong to a successful candidate. These qualities could be grouped together as knowledge, skills, abilities and other (or KSAOs), which are usually related to critical-thinking abilities, communication skills, self-awareness, etc. (Morgan, 2017, p. 329). Filling in the NHS health career questionnaire, I was able to get a result that showed which out of more than 350 NHS careers was most appropriate for me and my skills and abilities. Although my matches included Phlebotomist, Care Assistant, Theatre support worker and more, in a realistic perspective, most of these careers are something that is part of the big picture, and as of now, I should work towards developing experience as a Care Assistant.  

Personal and professional development (career readiness)

I believe that in the writing above, the reader of this report has understood enough about my motivation regarding my career transition. In this section, I will be focusing on the basic structure of my Personal Development Plan.							More or less, career planning is an individual process, as everybody has a different answer to the questions, ‘Who am I?’ and ‘Who do I want to become?’. Also, it is not a constant process, and due to both internal and external factors, it can go through changes. Likewise, if I had any plan before my academic experience in this university, my new knowledges over strategic techniques (tools) such as SWOT analysis or Johari window have caused a reform in that plan. Becoming acquainted with my strengths (or the strengths of my plan), and also fully acknowledging my weaknesses, reflects on details such as how to write a CV, or what behaviour to portray throughout my job interview.							As an aspiring Care Assistant, I realise how crucial trust is in that career, whether it is between a team or between patients. In this regard, understanding the Johari Window model was especially useful. 	After an accurate self-analysis, I have come to the conclusion that I am an individual with a reasonably wide first quadrant (open area). To further understand the parameter of the second quadrant, I asked people around me for their opinion on my potential ‘blind area’, and I was left pleased with their feedback that my area was small.  My findings from the Johari Window model have enabled me to become more aware of myself and my communication with others, and that can be applied to the ‘strengths’ part of my SWOT analysis. Furthermore, receiving my results from different learning style questionnaires, such as VARK’s (reader/writer) and Kolb’s (more of a theorist and reflector, rather than an activist or pragmatist) helped me understand ways I can strengthen my study skills and develop more self-knowledge. 											In my particular case, having a clearer picture on how the NHS is structured, how its funding flows, the role of the Care Quality Commission and the Regional NHS England teams, or how the Primary care network works, all contributes to my career readiness (How is the NHS structured?, 2020). The combined information from the websites NHS, NICE (National Institute for Health and Care Excellence), SCIE (Social Care Institute for Excellence), and especially legislation.gov.uk, gave me concrete and beneficial knowledges regarding my future career and goals. Analysing the job description, during a class activity, for a registered homecare manager showed how only in one sentence of the section of Duties and Responsibilities (Compliance) was there a brief mention of three legal acts (Health & Social Care Act 2008, Regulations 2010, and the Care Quality Commissions guidance). Nowhere in the text was mentioned that, for example, once the manager signs their contract, they become accountable to society (via the civil and criminal law), to their employer (through their employment contract), or to the public (via their duty of care) (Elcock, 2018, p. 101). This realisation has enabled me to carry out a mental process of reflection, as one day, I will be signing that contract. 											On the basis of the above mentioned, I can say that everything has impacted my personal and professional plan. The first part of my plan comes from the fact that the educational process is what gives you access to the appropriate, reliable information. Therefore, my personal goal is to make up more time for self-learning and further development of my knowledges. Every new definition or concept pushes me to delve deeper into it until I have a clear idea of what it is about. I will give a very simple example – one word such as ‘Safeguarding’, or short terms such as ‘duty of care’ can be looked into for hours until you are able to define them accurately. Another goal is to, in the short term, successfully graduate from university, but most importantly, start my new career.  I have to find the right job posting and be certain that this occupation (Care Assistant) exactly applies to me.  In the long term, I would like to have progressed forward in my career and moved from Care Assistant in a private care home to a HealthCare Assistant in the NHS. I am aware of the objective fact that after I begin work at any organisation (for example, NHS) my own dynamic plans would be tightly associated with those of that organisation. 
if I had to point out any weaknesses of mine, or any gaps, I would mention again that I have no experience in this field, so I would have to seek a form of volunteer activity. If I had to disregard the fact that we are currently in a pandemic, and powerful external factors can ruin every plan, I am positive that there are no other factors that could divert me away from my goals. 

Role play reflection
At the end of the module, I took part in a job interview simulation (a role play, based on a job advertisement (See Appendix A, B, and C)), under the assessment of my lecturer, where I was asked questions regarding the career I am aiming for and I did the same to a partner. Having the privilege to choose the questions I was answering, I tried somehow relating the questions to the 15 standards in the Care Certificate. I wanted to demonstrate that I understand my role, am focused on my personal development, possess communication skills, and more. Additionally, I highlighted the fact that I understand the legal framework, with a specific question in regard to safeguarding (Care Certificate, n.d.). Although I received very good feedback from my lecturer, during the interview, I felt like an individual who was struggling to conceal a lack of knowledge on this topic. A day before the interview, I read some parts of the books ‘Encyclopedia of Career Development’ (Editors J. Greenhaus and G. Callanan) and ‘Career Opportunities in HealthCare’ (Shelly Field) and they both raised a lot of unanswered questions associated with my self-improvement. But as a whole, whilst understanding that achieving absolute cognition and perfection is impossible, the role play itself impacted me positively. I consider it a plus of mine that within the short time of five minutes, I managed to demonstrate my knowledge on what safeguarding is, as it is a very complex arena with a wide legislative framework (Care Act, 2014; Children Acts 1989 and 2004; Health and Social Care Act, 2008, etc.). 											If I have to analyse this experience, it was exceptionally useful to me, hence the fact that I have never been in a real job interview before. As a person who worked in a public sector in my home country, and as a builder in the UK, it has never been something necessary for me to do. Therefore, interpreting this interview simulation as a first rehearsal, I assume that every future one would be better, and would strengthen my self-esteem and confidence in my chosen occupation. 

Conclusion
	With all that has been written so far, I can proceed with the understanding that there are different ways you can approach a career. We can approach it in a linear fashion, with the present moving from a known past toward an expected future. Or we can approach it by looking back to examine the past and using it to construct the future, which ultimately motivates action in the present (Greenhaus, Callanan, 2006, p. 63). 						Illustrating my own self-reflection, this report shows my chosen career (my ambitions and employment goals), my career readiness based on my personal and professional development, and my role play reflection as a job candidate. I hope that the reader of this report clearly understands my perspective of what attributes a successful career depends on: professionalism, integrity, discipline, and the constant willingness to self-improve.  
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Care Assistant

Care UK Residential Care Services - London N1

If you're passionate and caring and looking for a rewarding job that comes with excellent
training and great opportunities for personal development, join Care UK as a Care Assistant
and make a real difference.

Being a Care Assistant at Care UK

Care Assistants at Care UK come from all walks of life. Some have worked in factories,
supermarkets or schools. Some are returning to work after a break. Many have no, or minimal,
experience, but are keen to explore a career in care, while many already have invaluable
experience. What they all have in common is the right values. They're adaptable, friendly,
polite and caring. They enjoy working as a team with people from different cultures and
backgrounds. And, they consider it a privilege to be trusted to look after others. Do you share
their values? Then we could have just the role for you.
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What you’ll be doing

Being a Care Assistant doesn’t just mean helping residents to remain as active and
independent as possible while respecting their rights of choice, privacy and dignity. It means
having fun and laughter with them and using your skills to help them deal with day-to-day
difficulties like personal care and meal times. It also means working as part of a team to
identify their unique goals and implement personalised care plans. And, it means working
flexibly to help them explore new interests, engage in physical exercise and activities and
make sure they enjoy themselves in a stimulating and homely environment. Put simply, it
means making a difference. A real difference.

What you’ll need

Experience of caring for others would be useful, not necessarily in a paid role - you may have
looked after an elderly relative or friend. More important though is your kind-hearted nature,
your belief in teamwork and your ability to use your initiative and imagination, follow
instructions and prioritise a busy workload. You'll be comfortable talking to, and working with,
people from different professions, you're great at keeping records too. Above all, you have a
natural ability to help make the lives of others more fulfilling and want to work in an
environment where the work can be hard, but also fun and rewarding.
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The benefits

Opportunities to progress through our career paths into more senior and management roles

Earn whilst you learn and take on an apprenticeship

Quality bespoke training to develop your skills

Flexible hours, including a choice of day, night or weekend shifts
Bank holiday enhancements

Free uniform

Free DBS

Thousands of online and in-store discounts

One of the UK's leading care home providers, Care UK run over 120 homes and day clubs across the
UK that provide residential, nursing, dementia and end-of-life care for older people. A top rated
employer in best quality results, our goal is to help every employee fulfil their potential by providing
first-class training and support.

Fulfilling lives, fulfilling Careers.

Care UK Ltd - 30+ days ago - original job
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