Job Advertisement / Person Specification

Job Title: Delivery Driver – Uber
Location: Birmingham (UK)

Job Description:
· Pick up and deliver food or parcels efficiently and safely.
· Ensure timely deliveries and maintain high customer satisfaction.
· Follow company policies, safety guidelines, and traffic regulations.
· Use GPS and navigation tools to optimise delivery routes.

Person Specification / Skills Required:
· Driving experience and valid licence.
· Reliable and punctual.
· Customer service skills and professional communication.
· Ability to solve problems quickly.
· Navigation and route-planning skills.

CV

Contact Information
Phone: [Insert number here]
Email: [Insert email address here]
Location: Birmingham, UK

Personal Profile
I am a reliable and trustworthy driver with a strong passion for delivering excellent service. I consistently receive positive feedback from customers for my punctuality, safe driving, and friendly attitude. I take pride in doing my job well and always aim to exceed expectations.

Key Skills
· Excellent navigation and GPS skills; confident using multiple route apps.
· Strong problem-solving ability, able to make quick and safe decisions on the road.
· Highly reliable and punctual, consistently meeting delivery times.
· Great understanding and communication with customers and colleagues.
· Customer-focused approach with proven ability to maintain satisfaction.

Driving & Delivery Experience (2023–Present)
· Over 2 years of driving experience, completing multiple delivery routes safely and efficiently.
· Always reliable — consistently met or exceeded delivery times and customer expectations.
· Recognised by family and peers for excellent driving skills and strong commitment to quality work.

Education
· University of Wales Trinity Saint David, Birmingham — Undergraduate Student (2025–Present)
Studying towards a Level 4 qualification; passed all assessments from January to summer term.
· Tile Cross Academy, Birmingham — Secondary School (Completed 2023)
Achieved Level 3 and 4 GCSE equivalents across core subjects.

Cover Letter

Dear Hiring Manager,

I am excited to apply for the Delivery Driver position at Uber. I enjoy driving and take pride in providing fast, reliable service to customers.

With over two years of delivery experience, I have completed routes safely and efficiently across the UK and Europe. I make sure that orders arrive on time and in excellent condition. My strong customer service skills help me communicate effectively and keep clients satisfied.

I believe I would be a great fit for Uber because I am reliable, skilled in navigation and problem-solving, and committed to delivering excellent service to every customer.

Thank you for considering my application. I look forward to the opportunity to contribute to your team.

Yours sincerely,
[Do not include name]

