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Introduction:
Hotel and hospitality industry are service oriented industry; hence, it needs to have sound skills and quality to deal with customers. The ability to give better services to the customers, the more customers will be attracted as well (Bingham, 2017). To give appropriate services to customers, an employee needs the required IT skills, communication ability, and mathematical skills. The first section of the report is to present the necessary skills, attributes, and others to meet the demand of the hotel and hospitability industry.






















 
Section 1: Academic and employability skills to find employment in the hotel and hospitality industry.
Personal SWOT analysis:
	Strengths
	Providing good customer service, communication skills, organisational skills, commitment to work, cultural awareness is the major strong point. Besides, I am good at IT knowledge and mathematical knowledge. Positivity, proactivity, and adaptability help a lot to work within a team These skills will help a lot to find employability in a hospitality organisation (Weaver, Chisolm and Rodgers, 2014).

	Opportunities
	The hospitality industry is very growing sector worldwide, and it will bring a good opportunity for me to build an attractive career in this sector. The world economy is growing day by day which has a direct impact on the travel industry as well. The booming economy of the emerging market will be very opportunistic.

	Weakness
	I am weak in public speaking, weak in good email writing, mathematics, weak in self-critical, not delegate enough, in-depth technological know-how regarding the hotel and hospitality industry. These weaknesses need to reduce for success. 

	Threat
	The career growth could be at stake because of the competition of larger companies. there are various large companies are growing at a higher rate, at the same time, the number of students is getting graduation in the sector. So, it will be challenging as well (Weaver, Chisolm and Rodgers, 2014). 



A necessary skill I possess:
 To become a successful manager of any hotel or hospitality organisation, I need to have some skills like providing good customer service first, later on, communication skills, organisational skills, commitment to work, cultural awareness. Besides, I am good at IT knowledge and mathematical knowledge. These skills will help a lot to find employability in a hospitality organization (Spector and Sectish, 2014). After analysing my SWOT, I have found that I have some good strong sides like interpersonal skill, good management skill, the clear insight of the tourism industry, especially in IT and mathematics, and others. These skills will be helped a lot to find employment because communication with guests is the most important things in this sector. Moreover, the engagement of IT is part and parcel in the hotel industry. Around 87% of hotel and tourism organisation are digitalised. They are communicating with customers online. Check-in, check-out and overall management are being held by using a digital platform. Hence, I would like to say that these skills will help a lot to get employment in the hotel and tourism industry (Cottrell, 2008). 


Teamwork: Teamwork means that ability to achieve a goal by coordinating one another. Teamwork is very beneficial to attain goals and objectives. It helps to foster creativity and learning, blend strengths, teach conflict resolution skills, encourage to care of health and safety, encourage to think broadly. I learnt about the importance of teamwork in the academic module. I think it will help a lot to find employment in the hotel and hospitality industry. 



Figure : Teamwork
Source: (Smith and Haley, 2011)

Leadership: It is a special type of quality by which a leader could lift a group of people or an organisation. A leader needs to work with people; therefore, you will need to have strong interpersonal, soft skills and qualities. There are various kinds of leadership approach could take that I learnt throughout my academic time period (Mansour-Ghazi, 2016). I have strong command and insights over classical and contemporary leadership. I am a good follower of democratic leadership not autocratic because when a lower level employee engages in decision making, they become more serious about defined goals. The situational leadership attracts me as well. 


Figure : Leadership
Source: (Mansour-Ghazi, 2016)
Computer and IT knowledge: The world is changing each and every day, so does the technologies. Various technologies are evolving as well as a new use of old technologies. I have sound knowledge of computer and information-communication technologies. As is known that most of the management of a hotel and tourism industry arc of digitalization. One can connect one another via internet easily. A guest can book hotel rooms easily and for this IT knowledge is must in the sector. The proper knowledge of technology helps a lot to analyses data and making an efficient strategic decision. By analyzing data with a computer program, sufficient backing could ensure to take any strategic decision (Moore, 2015). 


Figure : Necessary of computer
Source: (Moore, 2015)
Practical experience, personal attributes and abilities:
Practical experience: In my academic life, I got an opportunity to work in the Imperial hotel as a part-timer. This work experience has given me practical insights into the environment in the sector. I worked as an assistant manager and I learnt that there are various skills and qualities are needed for working here. I learnt that good communication with among employees as well as guests help a lot to attain success. Unfortunately, Imperial hotel fell into trouble and hence I observed that the importance of quality leadership as well as communication. I could use this experience to find employment in the hotel and hospitality industry (Scott and Markert, 2015). 
Personal attributes and abilities: From my previous experience, I observed that every employer looks at some attributes. For example, confidence, positivity, proactivity, resilience, adaptability, and so on. Confidence helps to do a job more accurately and positivity, proactivity, and adaptability help a lot to work within a team. I have these qualities and it will beneficial to me to find a job in this sector. Positivity means to show a positive attitude toward anything. There are various kinds of situation could emerge, but a regarding employee should show enough positivity because positivity makes the difficult situation to easy (Scott and Markert, 2015). The proactivity is another dominant personal attribute to find any employment because every employer wants a proactive one. Adaptability is the most crucial attributes which having a human being. From child to death, it needs to adjust own self with various changes. If a human being or employee does not achieve the adaptability quality, he or she won’t be a good employee in any sector. Therefore, these attributes are needed to present in an employee who wants to build a career in the hotel and hospitality industry. 
Personal development plan (PDP): 

Evidence of my PDP in Appendix:1

Before taking any action plan, it needs to find out the area which is required to develop. By analyzing my weakness, I have found that I am weak in public speaking, weak in good email writing, mathematics, weak in self-critical, not delegate enough, in-depth technological know-how regarding hotel and hospitality industry. To become a success in the sector, it needs to develop an effective plan like the following figure. 


Figure: Personal development plan
Source: (Jackson, 2014)
The first step is to identify the needed development area, then it needs to find out development opportunities, and it needs to formulate an action plan later on. When action plan takes, it needs to review the outcome and lastly to establish the direction. By following this PDP, I could develop my weaknesses which are stated earlier (Jackson, 2014). To develop public speaking, I will formulate a group for conversation. Hopefully, it will be beneficial. For developing critical thinking ability, self-critical and not to enough delegate mentality in the group, I will read some various famous books regarding this, and I would like to take consultant from a psychologist for overcoming these problems. To develop the weakness of mathematics and technological know-how, I shall take extra course regarding these problems. Physics learning will be very beneficial to overcome these problems. To develop e-mail writing ability, I shall study the methods of business communication. Various books regarding formal e-mail writing will be helpful. It is known that good control over language helps to write a good e-mail (Doswell and Nailon, 2012). 
In a nutshell, it could be told that to find employment in a hotel and hospitality industry, the portfolio of knowledge and skills are required. Every job seeker needs to gather these kinds of knowledge and skill to prepare for this sector. Every person has some strengths and weakness. The strong area should be tried to maintain, at the same time, the weak area needs to develop. The personal development plan could be very effective in this perspective. The summary of the PDP is provided below:

Conclusion:
After finishing the module, there are lots of leaning have come up. Basically, to build a career in the hotel and hospitality industry, there are special types of knowledge are required. The knowledge of IT, mathematics, the legal requirement is very crucial in this sector. If a manager does not follow the laws and regulations, he won’t go far away. Today or tomorrow he will fall down. To achieve a successful career in this sector, various attributes need to have like confidence, positivity, proactivity, resilience, adaptability, and so on. In a nutshell, it could be said that there are various skills are needed, as the hotel and hospitality industry is in the service-oriented business sector. The ability to give quality service, the more customer will be attracted. Hence, to build a career in this sector, the ability to manage people is a must. 
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Appendix 1:


	
	Short -Term Time Frame
What do I want to accomplish in the next three to six months
	Mid-Term Frame
What do I want to accomplish in the next six months to two years?
	Long-Term Time Frame
What do I want to accomplish in the next two to three years?

	Section 1 – My goals

	Study to focus my understanding of the hotel industry.
Ask questions.
	Graduate university
To do a lot of feasibility study and will go thought different journals and related materials.
	Get a managerial position at a good hotel

	Section 2-Skills and Knowledge to be Learned

	Read as much as possible about hotel industry
Develop my managerial skills (leadership, communication, organization)
	Learn better English
Improve my patience with people
	To have the ability to be on top at the work place as well at home.

	Section 3- Next Steps
How am I going to acquire the skills and knowledge?
	Believing in myself more.
Reading as much as I can and find the time for doing this.

	I intend to do as much as research as I can about the hotel industry
	I will put in plan everything I learned and start with the first step like manager in a hotel.

	Section 4 – Resources

	Good health
Physical and psychological strength 
Finance
	Opportunities
Support
Knowledge
	Time
Stability
Power


	Section 5-Time
	0-24 months
	24-36 months
	36+ months

	Starting time
Finish time


	June 2019
June2021


	September 2021
September 2022
	January 2023
May 2023



	Section 6- competition

	
Date:
	
Date:
	
Date:
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