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‘

We are Ladies and Gentlemen
serving Ladies and Gentlemen.“
(The Ritz-Carlton Hotel Company,
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Services and facilities

provided to the guests by The
Ritz-Carlton Hotel Company

] Hotels &
resorts and
residences

O Suites &
Villas

O Design, local culture, and traditions, amazing views,

attention to details

O The Ritz-Carlton has raised the standard for luxury travel

[ Beaches
& Pools

O Spa & Wellness
s facials,
% massages,
* hydrotherapy,
¢ sauna/heat treatments,
s Beauty services,
% fully equipped gyms and
more

How they meet and exceed customer's needs

and wants

0 Meetings, O Yachts
events, and cruises
celebrations

O Restaurant
s & Bars

O Family
Ritz Kids
program

O The Ritz-Carlton Club
¢ culinary presentations,
s immersive cultural experiences and
events,
¢ more than 80 Club lounges around the
world.

a Golf
% collection of golf experiences,
% expert-designed courses,
% golf resorts.

(www.ritzcarlton.com,2023)



The Ritz-Carlton O The Credo

SIOLRI AL D O The Ritz-Carlton is a place where
the genuine care and comfort of
O Three Steps Of Service our guests is our highest mission.
1.Awarm and sincere greeting. 0 We pledge to provide the finest
2.Use the guest's name. personal service and facilities for
Anticipation and fulfillment of our guests who will always enjoy a
each guest's needs. warm, relaxed, yet refined
3.Fond farewell. Give a warm ambiance.
goodbye and use the guest's 0 The Ritz-Carlton experience
name. enlivens the senses, instills well-
being, and fulfills even the
O Service Values: unexpressed wishes and needs of
| Am Proud To Be Ritz- our guests.

Carlton

0 The Employee Promise
At The Ritz-Carlton, our Ladies and Gentlemen are the most important resource in our
service commitment to our guests.
By applying the principles of trust, honesty, respect, integrity and commitment, we
nurture and maximize talent to the benefit of each individual and the company.
The Ritz-Carlton fosters a work environment where diversity is valued, quality of life is

enhanced, individual aspirations are fulfilled, and The Ritz-Carlton Mystique is
strengthened. (www.ritzcarlton.com,2023)
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